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§ 35.28   Non-discriminatory open access transmission tariff.

(a) Applicability. This section applies to any public utility that owns, controls or operates facilities used for the
transmission of electric energy in interstate commerce and to any non-public utility that seeks voluntary 
compliance with jurisdictional transmission tariff reciprocity conditions.

(b) Definitions —(1) Requirements service agreement means a contract or rate schedule under which a 
public utility provides any portion of a customer's bundled wholesale power requirements.

(2) Economy energy coordination agreement means a contract, or service schedule thereunder, that 
provides for trading of electric energy on an “if, as and when available” basis, but does not require either the 
seller or the buyer to engage in a particular transaction.

(3) Non-economy energy coordination agreement means any non-requirements service agreement, except 
an economy energy coordination agreement as defined in paragraph (b)(2) of this section.

(4) Demand response means a reduction in the consumption of electric energy by customers from 
theirexpected consumption in response to an increase in the price of electric energy or to incentive 
paymentsdesigned to induce lower consumption of electric energy.

(5) Demand response resource means a resource capable of providing demand response.

(6) An operating reserve shortage means a period when the amount of available supply falls short ofdemand
plus the operating reserve requirement.

(7) Market Monitoring Unit means the person or entity responsible for carrying out the market 
monitoringfunctions that the Commission has ordered Commission-approved independent system operators 
andregional transmission organizations to perform.

(8) Market Violation means a tariff violation, violation of a Commission-approved order, rule or 
regulation,market manipulation, or inappropriate dispatch that creates substantial concerns regarding 
unnecessarymarket inefficiencies.

(c) Non-discriminatory open access transmission tariffs. (1) Every public utility that owns, controls, or 
operates facilities used for the transmission of electric energy in interstate commerce must have on file with 
the Commission a tariff of general applicability for transmission services, including ancillary services, over 
such facilities. Such tariff must be the open access pro forma tariff contained in Order No. 888, FERC Stats. 
& Regs. ¶31,036 (Final Rule on Open Access and Stranded Costs), as revised by the open access pro 
forma tariff contained in Order No. 890, FERC Stats. & Regs. ¶31,241 (Final Rule on Open Access 
Reforms), or such other open access tariff as may be approved by the Commission consistent with Order 
No. 888, FERC Stats. & Regs ¶31,306 and Order No. 890, FERC Stats. & Regs. ¶31,241.

(i) Subject to the exceptions in paragraphs (c)(1)(ii), (c)(1)(iii), (c)(1)(iv) and (c)(1)(v) of this section, the pro 
forma tariff contained in Order No. 888, FERC Stats. & Regs. ¶31,036, as revised by the open access pro 
forma tariff contained in Order No. 890, FERC Stats. & Regs. ¶31,241, and accompanying rates, must be 
filed no later than 60 days prior to the date on which a public utility would engage in a sale of electric energy 
at wholesale in interstate commerce or in the transmission of electric energy in interstate commerce.
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(ii) If a public utility owns, controls, or operates facilities used for the transmission of electric energy in 
interstate commerce as of May 14, 2007, it must file the revisions to the pro forma tariff contained in Order 
No. 890, FERC Stats. & Regs. ¶31,241, pursuant to section 206 of the FPA and accompanying rates 
pursuant to section 205 of the FPA in accordance with the procedures set forth in Order No. 890, FERC 
Stats. & Regs ¶31,241.

(iii) If a public utility owns, controls, or operates transmission facilities used for the transmission of electric 
energy in interstate commerce as of May 14, 2007, such facilities are jointly owned with a non-public utility, 
and the joint ownership contract prohibits transmission service over the facilities to third parties, the public 
utility with respect to access over the public utility's share of the jointly owned facilities must file no later than
May 14, 2007 the revisions to the pro forma tariff contained in Order No. 890, FERC Stats. & Regs. ¶31,241,
pursuant to section 206 of the FPA and accompanying rates pursuant to section 205 of the FPA.

(iv) Any public utility whose transmission facilities are under the independent control of a Commission-
approved ISO or RTO may satisfy its obligation under paragraph (c)(1) of this section, with respect to such 
facilities, through the open access transmission tariff filed by the ISO or RTO.

(v) If a public utility obtains a waiver of the tariff requirement pursuant to paragraph (d) of this section, it does
not need to file the pro forma tariff required by this section.

(vi) Any public utility that seeks a deviation from the pro forma tariff contained in Order No. 888, FERC Stats.
& Regs. ¶31,036, as revised in Order No. 890, FERC Stats. & Regs. ¶31,241, must demonstrate that the 
deviation is consistent with the principles of Order No. 888, FERC Stats. & Regs ¶31,036 and Order No. 
890, FERC Stats. & Regs. ¶31,241.

(vii) Each public utility's open access transmission tariff must include the standards incorporated by 
reference in part 38 of this chapter.

(2) Subject to the exceptions in paragraphs (c)(2)(i) and (c)(3)(iii) of this section, every public utility that 
owns, controls, or operates facilities used for the transmission of electric energy in interstate commerce, and
that uses those facilities to engage in wholesale sales and/or purchases of electric energy, or unbundled 
retail sales of electric energy, must take transmission service for such sales and/or purchases under the 
open access transmission tariff filed pursuant to this section.

(i) For sales of electric energy pursuant to a requirements service agreement executed on or before July 9, 
1996, this requirement will not apply unless separately ordered by the Commission. For sales of electric 
energy pursuant to a bilateral economy energy coordination agreement executed on or before July 9, 1996, 
this requirement is effective on December 31, 1996. For sales of electric energy pursuant to a bilateral non-
economy energy coordination agreement executed on or before July 9, 1996, this requirement will not apply 
unless separately ordered by the Commission.

(ii) [Reserved]

(3) Every public utility that owns, controls, or operates facilities used for the transmission of electric energy in
interstate commerce, and that is a member of a power pool, public utility holding company, or other multi-
lateral trading arrangement or agreement that contains transmission rates, terms or conditions, must have 
on file a joint pool-wide or system-wide open access transmission tariff, which tariff must be the pro forma 
tariff contained in Order No. 888, FERC Stats. & Regs. ¶31,036, as revised by the pro forma tariff contained 
in Order No. 890, FERC Stats. & Regs. ¶31,241, or such other open access tariff as may be approved by 
the Commission consistent with Order No. 888, FERC Stats. & Regs. ¶31,036 and Order No. 890, FERC 
Stats. & Regs. ¶31,241.

(i) For any power pool, public utility holding company or other multi-lateral arrangement or agreement that 
contains transmission rates, terms or conditions and that is executed after May 14, 2007, this requirement is 
effective on the date that transactions begin under the arrangement or agreement.

(ii) For any power pool, public utility holding company or other multi-lateral arrangement or agreement that 
contains transmission rates, terms or conditions and that is executed on or before May 14, 2007, a public 



utility member of such power pool, public utility holding company or other multi-lateral arrangement or 
agreement that owns, controls, or operates facilities used for the transmission of electric energy in interstate 
commerce must file the revisions to its joint pool-wide or system-wide contained in Order No. 890, FERC 
Stats. & Regs. ¶31,241, pursuant to section 206 of the FPA and accompanying rates pursuant to section 
205 of the FPA in accordance with the procedures set forth in Order No. 890, FERC Stats. & Regs ¶31,241.

(iii) A public utility member of a power pool, public utility holding company or other multi-lateral arrangement 
or agreement that contains transmission rates, terms or conditions and that is executed on or before July 9, 
1996 must take transmission service under a joint pool-wide or system-wide open access transmission tariff 
filed pursuant to this section for wholesale trades among the pool or system members.

(4) Consistent with paragraph (c)(1) of this section, every Commission-approved ISO or RTO must have on 
file with the Commission a tariff of general applicability for transmission services, including ancillary services,
over such facilities. Such tariff must be the pro forma tariff contained in Order No. 888, FERC Stats. & Regs.
¶31,036, as revised by the pro forma tariff contained in Order No. 890, FERC Stats. & Regs. ¶31,241, or 
such other open access tariff as may be approved by the Commission consistent with Order No. 888, FERC 
Stats. & Reg. ¶31,036 and Order No. 890, FERC Stats. & Regs. ¶31,241.

(i) Subject to paragraph (c)(4)(ii) of this section, a Commission-approved ISO or RTO must file the revisions 
to the pro forma tariff contained in Order No. 890, FERC Stats. & Regs. ¶31,241, pursuant to section 206 of 
the FPA and accompanying rates pursuant to section 205 of the FPA in accordance with the procedures set 
forth in Order No. 890, FERC Stats. & Regs ¶31,241.

(ii) If a Commission-approved ISO or RTO can demonstrate that its existing open access tariff is consistent 
with or superior to the revisions to the pro forma tariff contained in Order No. 888, FERC Stats. & Regs. 
¶31,036, as revised by the pro forma tariff in Order No. 890, FERC Stats. & Regs. ¶31,241, or any portions 
thereof, the Commission-approved ISO or RTO may instead set forth such demonstration in its filing 
pursuant to section 206 in accordance with the procedures set forth in Order No. 890, FERC Stats. & Regs 
¶31,241.

(d) Waivers. A public utility subject to the requirements of this section and Order No. 889, FERC Stats. & 
Regs. ¶31,037 (Final Rule on Open Access Same-Time Information System and Standards of Conduct) may
file a request for waiver of all or part of the requirements of this section, or Part 37 (Open Access Same-
Time Information System and Standards of Conduct for Public Utilities), for good cause shown. Except as 
provided in paragraph (f) of this section, an application for waiver must be filed either:

(1) No later than May 14, 2007, or

(2) No later than 60 days prior to the time the public utility would otherwise have to comply with the 
requirement.

(e) Non-public utility procedures for tariff reciprocity compliance. (1) A non-public utility may submit a 
transmission tariff and a request for declaratory order that its voluntary transmission tariff meets the 
requirements of Order No. 888, FERC Stats. & Regs. ¶31,036 and Order No. 890, FERC Stats. & Regs. 
¶31,241.

(i) Any submittal and request for declaratory order submitted by a non-public utility will be provided an NJ 
(non-jurisdictional) docket designation.

(ii) If the submittal is found to be an acceptable transmission tariff, an applicant in a Federal Power Act 
(FPA) section 211 or 211A proceeding against the non-public utility shall have the burden of proof to show 
why service under the open access tariff is not sufficient and why a section 211 or 211A order should be 
granted.

(2) A non-public utility may file a request for waiver of all or part of the reciprocity conditions contained in a 
public utility open access tariff, for good cause shown. An application for waiver may be filed at any time.



(f) Standard generator interconnection procedures and agreements. (1) Every public utility that is required to
have on file a non-discriminatory open access transmission tariff under this section must amend such tariff 
by adding the standard interconnection procedures and agreement contained in Order No. 2003, FERC 
Stats. & Regs. & 31,146 (Final Rule on Generator Interconnection), as amended by the Commission in 
Order No. 661, FERC Stats. & Regs. ¶31,186 (Final Rule on Interconnection for Wind Energy), and the 
standard small generator interconnection procedures and agreement contained in Order No. 2006, FERC 
Stats. & Regs. ¶31,180 (Final Rule on Small Generator Interconnection), or such other interconnection 
procedures and agreements as may be approved by the Commission consistent with Order No. 2003, FERC
Stats. & Regs. & 31,146 (Final Rule on Generator Interconnection) and Order No. 2006, FERC Stats. & 
Regs. ¶31,180 (Final Rule on Small Generator Interconnection).

(i) The amendment to implement the Final Rule on Generator Interconnection required by the preceding 
subsection must be filed no later than January 20, 2004.

(ii) The amendment to implement the Final Rule on Small Generator Interconnection required by the 
preceding subsection must be filed no later than August 12, 2005.

(iii) The amendment to implement the Final Rule on Interconnection for Wind Energy required by the 
preceding subsection must be filed no later than December 30, 2005.

(iv) Any public utility that seeks a deviation from the standard interconnection procedures and agreement 
contained in Order No. 2003, FERC Stats. & Regs. & 31,146 (Final Rule on Generator Interconnection), as 
amended by the Commission in Order No. 661, FERC Stats. & Regs. ¶31,186 (Final Rule on 
Interconnection for Wind Energy), or the standard small generator interconnection procedures and 
agreement contained in Order No. 2006, FERC Stats. & Regs. ¶31,180 (Final Rule on Small Generator 
Interconnection), must demonstrate that the deviation is consistent with the principles of either Order No. 
2003, FERC Stats. & Regs. & 31,146 (Final Rule on Generator Interconnection) or Order No. 2006, FERC 
Stats. & Regs. ¶31,180 (Final Rule on Small Generator Interconnection).

(2) The non-public utility procedures for tariff reciprocity compliance described in paragraph (e) of this 
section are applicable to the standard interconnection procedures and agreements.

(3) A public utility subject to the requirements of this paragraph pertaining to the Final Rule on Generator 
Interconnection may file a request for waiver of all or part of the requirements of this paragraph, for good 
cause shown. An application for waiver must be filed either:

(i) No later than January 20, 2004, or

(ii) No later than 60 days prior to the time the public utility would otherwise have to comply with the 
requirements of this paragraph.

(4) A public utility subject to the requirements of this paragraph pertaining to the Final Rule on Small 
Generator Interconnection may file a request for waiver of all or part of the requirements of this paragraph, 
for good cause shown. An application for waiver must be filed either:

(i) No later than August 12, 2005, or

(ii) No later than 60 days prior to the time the public utility would otherwise have to comply with the 
requirements of this paragraph.

(g) Tariffs and operations of Commission-approved independent system operators and regionaltransmission 
organizations. 

(1) Demand response and pricing. 

(i) Ancillary services provided by demand response resources. 



(A) Every Commission-approved independent system operator or regional transmission organization 
thatoperates organized markets based on competitive bidding for energy imbalance, spinning 
reserves,supplemental reserves, reactive power and voltage control, or regulation and frequency response 
ancillaryservices (or its functional equivalent in the Commission-approved independent system operator's 
orregional transmission organization's tariff) must accept bids from demand response resources in 
thesemarkets for that product on a basis comparable to any other resources, if the demand response 
resourcemeets the necessary technical requirements under the tariff, and submits a bid under the 
Commission-approved independent system operator's or regional transmission organization's bidding rules 
at or belowthe market-clearing price, unless not permitted by the laws or regulations of the relevant electric 
retailregulatory authority.

(B) Each Commission-approved independent system operator or regional transmission organization 
mustallow providers of a demand response resource to specify the following in their bids:

( 1 ) A maximum duration in hours that the demand response resource may be dispatched;

( 2 ) A maximum number of times that the demand response resource may be dispatched during a day; and

( 3 ) A maximum amount of electric energy reduction that the demand response resource may be required 
toprovide either daily or weekly.

(ii) Removal of deviation charges. A Commission-approved independent system operator or 
regionaltransmission organization with a tariff that contains a day-ahead and a real-time market may not 
assess acharge to a purchaser of electric energy in its day-ahead market for purchasing less power in the 
real-timemarket during a real-time market period for which the Commission-approved independent system 
operatoror regional transmission organization declares an operating reserve shortage or makes a generic 
requestto reduce load to avoid an operating reserve shortage.

(iii) Aggregation of retail customers. Each Commission-approved independent system operator and regional 
transmission organization must accept bids from an aggregator of retail customers that aggregates the 
demand response of the customers of utilities that distributed more than 4 million megawatt-hours in the 
previous fiscal year, and the customers of utilities that distributed 4 million megawatt-hours or less in the 
previous fiscal year, where the relevant electric retail regulatory authority permits such customers' demand 
response to be bid into organized markets by an aggregator of retail customers. An independent system 
operator or regional transmission organization must not accept bids from an aggregator of retail customers 
that aggregates the demand response of the customers of utilities that distributed more than 4 million 
megawatt-hours in the previous fiscal year, where the relevant electric retail regulatory authority prohibits 
such customers' demand response to be bid into organized markets by an aggregator of retail customers, or
the customers of utilities that distributed 4 million megawatt-hours or less in the previous fiscal year, unless 
the relevant electric retail regulatory authority permits such customers' demand response to be bid into 
organized markets by an aggregator of retail customers.

(iv) Price formation during periods of operating reserve shortage. 

(A) Each Commission-approved independent system operator or regional transmission organization 
mustmodify its market rules to allow the market-clearing price during periods of operating reserve shortage 
toreach a level that rebalances supply and demand so as to maintain reliability while providing 
sufficientprovisions for mitigating market power.

(B) A Commission-approved independent system operator or regional transmission organization may 
phasein this modification of its market rules.

(2) Long-term power contracting in organized markets . Each Commission-approved independent 
systemoperator or regional transmission organization must provide a portion of its Web site for 
marketparticipants to post offers to buy or sell power on a long-term basis.

(3) Market monitoring policies. 



(i) Each Commission-approved independent system operator or regional transmission organization 
mustmodify its tariff provisions governing its Market Monitoring Unit to reflect the directives provided in 
OrderNo. 719, including the following:

(A) Each Commission-approved independent system operator or regional transmission organization 
mustinclude in its tariff a provision to provide its Market Monitoring Unit access to Commission-
approvedindependent system operator andregional transmission organization market data, resources and 
personnel to enable the MarketMonitoring Unit to carry out its functions.

(B) The tariff provision must provide the Market Monitoring Unit complete access to the Commission-
approved independent system operator's and regional transmission organization's databases of market 
information.

(C) The tariff provision must provide that any data created by the Market Monitoring Unit, including, but not 
limited to, reconfiguring of the Commission-approved independent system operator's and regional 
transmission organization's data, will be kept within the exclusive control of the Market Monitoring Unit.

(D) The Market Monitoring Unit must report to the Commission-approved independent system operator's or 
regional transmission organization's board of directors, with its management members removed, or to an 
independent committee of the Commission-approved independent system operator's or regional 
transmission organization's board of directors. A Commission-approved independent system operator or 
regional transmission organization that has both an internal Market Monitoring Unit and an external Market 
Monitoring Unit may permit the internal Market Monitoring Unit to report to management and the external 
Market Monitoring Unit to report to the Commission-approved independent system operator's or regional 
transmission organization's board of directors with its management members removed, or to an independent
committee of the Commission-approved independent system operator or regional transmission organization 
board of directors. If the internal market monitor is responsible for carrying out any or all of the core Market 
Monitoring Unit functions identified in paragraph (g)(3)(ii) of this section, the internal market monitor must 
report to the independent system operator's or regional transmission organization's board of directors.

(E) A Commission-approved independent system operator or regional transmission organization may not 
alter the reports generated by the Market Monitoring Unit, or dictate the conclusions reached by the Market 
Monitoring Unit.

(F) Each Commission-approved independent system operator or regional transmission organization must 
consolidate the core Market Monitoring Unit provisions into one section of its tariff. Each independent 
system operator or regional transmission organization must include a mission statement in the introduction 
to the Market Monitoring Unit provisions that identifies the Market Monitoring Unit's goals, including the 
protection of consumers and market participants by the identification and reporting of market design flaws 
and market power abuses.

(ii) Core Functions of Market Monitoring Unit. The Market Monitoring Unit must perform the following core 
functions:

(A) Evaluate existing and proposed market rules, tariff provisions and market design elements and 
recommend proposed rule and tariff changes to the Commission-approved independent system operator or 
regional transmission organization, to the Commission's Office of Energy Market Regulation staff and to 
other interested entities such as state commissions and market participants, provided that:

( 1 ) The Market Monitoring Unit is not to effectuate its proposed market design itself, and

( 2 ) The Market Monitoring Unit must limit distribution of its identifications and recommendations to the 
independent system operator or regional transmission organization and to Commission staff in the event it 
believes broader dissemination could lead to exploitation, with an explanation of why further dissemination 
should be avoided at that time.

(B) Review and report on the performance of the wholesale markets to the Commission-approved 
independent system operator or regional transmission organization, the Commission, and other interested 



entities such as state commissions and market participants, on at least a quarterly basis and submit a more 
comprehensive annual state of the market report. The Market Monitoring Unit may issue additional reports 
as necessary.

(C) Identify and notify the Commission's Office of Enforcement staff of instances in which a market 
participant's or the Commission-approved independent system operator's or regional transmission 
organization's behavior may require investigation, including, but not limited to, suspected Market Violations.

(iii) Tariff administration and mitigation 

(A) A Commission-approved independent system operator or regional transmission organization may not 
permit its Market Monitoring Unit, whether internal or external, to participate in the administration of the 
Commission-approved independent system operator's or regional transmission organization's tariff or, 
except as provided in paragraph (g)(3)(iii)(D) of this section, to conduct prospective mitigation.

(B) A Commission-approved independent system operator or regional transmission organization may permit 
its Market Monitoring Unit to provide the inputs required for the Commission-approved independent system 
operator or regional transmission organization to conduct prospective mitigation, including, but not limited to,
reference levels, identification of system constraints, and cost calculations.

(C) A Commission-approved independent system operator or regional transmission organization may allow 
its Market Monitoring Unit to conduct retrospective mitigation.

(D) A Commission-approved independent system operator or regional transmission organization with a 
hybrid Market Monitoring Unit structure may permit its internal market monitor to conduct prospective and/or 
retrospective mitigation, in which case it must assign to its external market monitor the responsibility and the
tools to monitor the quality and appropriateness of the mitigation.

(E) Each Commission-approved independent system operator or regional transmission organization must 
identify in its tariff the functions the Market Monitoring Unit will perform and the functions the Commission-
approved independent system operator or regional transmission organization will perform.

(iv) Protocols on Market Monitoring Unit referrals to the Commission of suspected violations. 

(A) A Market Monitoring Unit is to make a non-public referral to the Commission in all instances where the 
Market Monitoring Unit has reason to believe that a Market Violation has occurred. While the Market 
Monitoring Unit need not be able to prove that a Market Violation has occurred, the Market Monitoring Unit is
to provide sufficient credible information to warrant further investigation by the Commission. Once the 
Market Monitoring Unit has obtained sufficient credible information to warrant referral to the Commission, the
Market Monitoring Unit is to immediately refer the matter to the Commission and desist from independent 
action related to the alleged Market Violation. This does not preclude the Market Monitoring Unit from 
continuing to monitor for any repeated instances of the activity by the same or other entities, which would 
constitute new Market Violations. The Market Monitoring Unit is to respond to requests from the Commission
for any additional information in connection with the alleged Market Violation it has referred.

(B) All referrals to the Commission of alleged Market Violations are to be in writing, whether transmitted 
electronically, by fax, mail, or courier. The Market Monitoring Unit may alert the Commission orally in 
advance of the written referral.

(C) The referral is to be addressed to the Commission's Director of the Office of Enforcement, with a copy 
also directed to both the Director of the Office of Energy Market Regulation and the General Counsel.

(D) The referral is to include, but need not be limited to, the following information.

( 1 ) The name[s] of and, if possible, the contact information for, the entity[ies] that allegedly took the 
action[s] that constituted the alleged Market Violation[s];



( 2 ) The date[s] or time period during which the alleged Market Violation[s] occurred and whether the 
alleged wrongful conduct is ongoing;

( 3 ) The specific rule or regulation, and/or tariff provision, that was allegedly violated, or the nature of any 
inappropriate dispatch that may have occurred;

( 4 ) The specific act[s] or conduct that allegedly constituted the Market Violation;

( 5 ) The consequences to the market resulting from the acts or conduct, including, if known, an estimate of 
economic impact on the market;

( 6 ) If the Market Monitoring Unit believes that the act[s] or conduct constituted a violation of the anti-
manipulation rule of Part 1c, a description of the alleged manipulative effect on market prices, market 
conditions, or market rules;

( 7 ) Any other information the Market Monitoring Unit believes is relevant and may be helpful to the 
Commission.

(E) Following a referral to the Commission, the Market Monitoring Unit is to continue to notify and inform the 
Commission of any information that the Market Monitoring Unit learns of that may be related to the referral, 
but the Market Monitoring Unit is not to undertake any investigative steps regarding the referral except at the
express direction of the Commission or Commission Staff.

(v) Protocols on Market Monitoring Unit Referrals to the Commission of Perceived Market Design Flaws and 
Recommended Tariff Changes. 

(A) A Market Monitoring Unit is to make a referral to the Commission in all instances where the Market 
Monitoring Unit has reason to believe market design flaws exist that it believes could effectively be remedied
by rule or tariff changes. The Market Monitoring Unit must limit distribution of its identifications and 
recommendations to the independent system operator or regional transmission organization and to the 
Commission in the event it believes broader dissemination could lead to exploitation, with an explanation of 
why further dissemination should be avoided at that time.

(B) All referrals to the Commission relating to perceived market design flaws and recommended tariff 
changes are to be in writing, whether transmitted electronically, by fax, mail, or courier. The Market 
Monitoring Unit may alert the Commission orally in advance of the written referral.

(C) The referral should be addressed to the Commission's Director of the Office of Energy Market 
Regulation, with copies directed to both the Director of the Office of Enforcement and the General Counsel.

(D) The referral is to include, but need not be limited to, the following information.

( 1 ) A detailed narrative describing the perceived market design flaw[s];

( 2 ) The consequences of the perceived market design flaw[s], including, if known, an estimate of economic 
impact on the market;

( 3 ) The rule or tariff change(s) that the Market Monitoring Unit believes could remedy the perceived market 
design flaw;

( 4 ) Any other information the Market Monitoring Unit believes is relevant and may be helpful to the 
Commission.

(E) Following a referral to the Commission, the Market Monitoring Unit is to continue to notify and inform the 
Commission of any additional information regarding the perceived market design flaw, its effects on the 
market, any additional or modified observations concerning the rule or tariff changes that could remedy the 



perceived design flaw, any recommendations made by the Market Monitoring Unit to the regional 
transmission organization or independent system operator, stakeholders, market participants or state 
commissions regarding the perceived design flaw, and any actions taken by the regional transmission 
organization or independent system operator regarding the perceived design flaw.

(vi) Market Monitoring Unit ethics standards. Each Commission-approved independent system operator or 
regional transmission organization must include in its tariff ethical standards for its Market Monitoring Unit 
and the employees of its Market Monitoring Unit. At a minimum, the ethics standards must include the 
following requirements:

(A) The Market Monitoring Unit and its employees must have no material affiliation with any market 
participant or affiliate.

(B) The Market Monitoring Unit and its employees must not serve as an officer, employee, or partner of a 
market participant.

(C) The Market Monitoring Unit and its employees must have no material financial interest in any market 
participant or affiliate with potential exceptions for mutual funds and non-directed investments.

(D) The Market Monitoring Unit and its employees must not engage in any market transactions other than 
the performance of their duties under the tariff.

(E) The Market Monitoring Unit and its employees must not be compensated, other than by the Commission-
approved independent system operator or regional transmission organization that retains or employs it, for 
any expert witness testimony or other commercial services, either to the Commission-approved independent
system operator or regional transmission organization or to any other party, in connection with any legal or 
regulatory proceeding or commercial transaction relating to the Commission-approved independent system 
operator or regional transmission organization or to the Commission-approved independent system 
operator's or regional transmission organization's markets.

(F) The Market Monitoring Unit and its employees may not accept anything of value from a market 
participant in excess of a de minimis amount.

(G) The Market Monitoring Unit and its employees must advise a supervisor in the event they seek 
employment with a market participant, and must disqualify themselves from participating in any matter that 
would have an effect on the financial interest of the market participant.

(4) Offer and bid data. (i) Unless a Commission-approved independent system operator or regional 
transmission organization obtains Commission approval for a different period, each Commission-approved 
independent system operator and regional transmission organization must release its offer and bid data 
within three months.

(ii) A Commission-approved independent system operator or regional transmission organization must mask 
the identity of market participants when releasing offer and bid data. The Commission-approved 
independent system operators and regional transmission organization may propose a time period for 
eventual unmasking.

(5) Responsiveness of Commission-approved independent system operators and regional transmission 
organizations. Each Commission-approved independent system operator or regional transmission 
organization must adopt business practices and procedures that achieve Commission-approved 
independent system operator and regional transmission organization board of directors' responsiveness to 
customers and other stakeholders and satisfy the following criteria:

(i) Inclusiveness. The business practices and procedures must ensure that any customer or other 
stakeholder affected by the operation of the Commission-approved independent system operator or regional
transmission organization, or its representative, is permitted to communicate the customer's or other 
stakeholder's views to the independent system operator's or regional transmission organization's board of 
directors;



(ii) Fairness in balancing diverse interests. The business practices and procedures must ensure that the 
interests of customers or other stakeholders are equitably considered, and that deliberation and 
consideration of Commission-approved independent system operator's and regional transmission 
organization's issues are not dominated by any single stakeholder category;

(iii) Representation of minority positions. The business practices and procedures must ensure that, in 
instances where stakeholders are not in total agreement on a particular issue, minority positions are 
communicated to the Commission-approved independent system operator's and regional transmission 
organization's board of directors at the same time as majority positions; and

(iv) Ongoing responsiveness. The business practices and procedures must provide for stakeholder input into
the Commission-approved independent system operator's or regional transmission organization's decisions 
as well as mechanisms to provide feedback to stakeholders to ensure that information exchange and 
communication continue over time.

(6) Compliance filings. All Commission-approved independent system operators and regional transmission 
organizations must make a compliance filing with the Commission as described in Order No. 719 under the 
following schedule:

(i) The compliance filing addressing the accepting of bids from demand response resources in markets for 
ancillary services on a basis comparable to other resources, removal of deviation charges, aggregation of 
retail customers, shortage pricing during periods of operating reserve shortage, long-term power contracting 
in organized markets, Market Monitoring Units, Commission-approved independent system operators' and 
regional transmission organizations' board of directors' responsiveness, and reporting on the study of the 
need for further reforms to remove barriers to comparable treatment of demand response resources must be
submitted on or before April 28, 2009.

(ii) A public utility that is approved as a regional transmission organization under §35.34, or that is not 
approved but begins to operate regional markets for electric energy or ancillary services after December 29, 
2008, must comply with Order No. 719 and the provisions of paragraphs (g)(1) through (g)(5) of this section 
before beginning operations.

[Order 888, 61 FR 21693, May 10, 1996, as amended by Order 2003, 68 FR 49929, Aug. 19, 2003; Order 
2006, 70 FR 34240, June 13, 2005; Order 661, 70 FR 75014, Dec. 19, 2005; Order 676, 71 FR 26212, May 
4, 2006; Order 890, 72 FR 12492, Mar. 15, 2007; 73 FR 64167, Oct. 28, 2008; Order 719–A, 74 FR 37801, 
July 29, 2009]
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Title 18: Conservation of Power and Water Resources
PART 37—OPEN ACCESS SAME-TIME INFORMATION SYSTEMS 

§ 37.6   Information to be posted on the OASIS.

(a) The information posted on the OASIS must be in such detail and the OASIS must have such capabilities 
as to allow Transmission Customers to:

(1) Make requests for transmission services offered by Transmission Providers, Resellers and other 
providers of ancillary services, request the designation of a network resource, and request the termination of
the designation of a network resource;

(2) View and download in standard formats, using standard protocols, information regarding the 
transmission system necessary to enable prudent business decision making;

(3) Post, view, upload and download information regarding available products and desired services;

(4) Clearly identify the degree to which transmission service requests or schedules were denied or 
interrupted;

(5) Obtain access, in electronic format, to information to support available transmission capability 
calculations and historical transmission service requests and schedules for various audit purposes; and

(6) Make file transfers and automated computer-to-computer file transfers and queries as defined by the 
Standards and Communications Protocols Document.

(b) Posting transfer capability. The available transfer capability on the Transmission Provider's system (ATC)
and the total transfer capability (TTC) of that system shall be calculated and posted for each Posted Path as 
set out in this section.

(1) Definitions. For purposes of this section the terms listed below have the following meanings:

(i) Posted path means any control area to control area interconnection; any path for which service is denied, 
curtailed or interrupted for more than 24 hours in the past 12 months; and any path for which a customer 
requests to have ATC or TTC posted. For this last category, the posting must continue for 180 days and 
thereafter until 180 days have elapsed from the most recent request for service over the requested path. For
purposes of this definition, an hour includes any part of an hour during which service was denied, curtailed 
or interrupted.

(ii) Constrained posted path means any posted path having an ATC less than or equal to 25 percent of TTC 
at any time during the preceding 168 hours or for which ATC has been calculated to be less than or equal to 
25 percent of TTC for any period during the current hour or the next 168 hours.

(iii) Unconstrained posted path means any posted path not determined to be a constrained posted path.

(iv) The word interconnection, as used in the definition of “posted path”, means all facilities connecting two 
adjacent systems or control areas.

(v) Available transfer capability or ATC means the transfer capability remaining in the physical transmission 
network for further commercial activity over and above already committed uses, or such definition as 
contained in Commission-approved Reliability Standards.
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(vi) Total transfer capability or TTC means the amount of electric power that can be moved or transferred 
reliably from one area to another area of the interconnected transmission systems by way of all transmission
lines (or paths) between those areas under specified system conditions, or such definition as contained in 
Commission-approved Reliability Standards.

(vii) Capacity Benefit Margin or CBM means the amount of TTC preserved by the Transmission Provider for 
load-serving entities, whose loads are located on that Transmission Provider's system, to enable access by 
the load-serving entities to generation from interconnected systems to meet generation reliability 
requirements, or such definition as contained in Commission-approved Reliability Standards.

(viii) Transmission Reliability Margin or TRM means the amount of TTC necessary to provide reasonable 
assurance that the interconnected transmission network will be secure, or such definition as contained in 
Commission-approved Reliability Standards.

(2) Calculation methods, availability of information, and requests. (i) Information used to calculate any 
posting of ATC and TTC must be dated and time-stamped and all calculations shall be performed according 
to consistently applied methodologies referenced in the Transmission Provider's transmission tariff and shall
be based on Commission-approved Reliability Standards as well as current industry practices, standards 
and criteria.

(ii) On request, the Responsible Party must make all data used to calculate ATC, TTC, CBM, and TRM for 
any constrained posted paths publicly available (including the limiting element(s) and the cause of the limit (
e.g. , thermal, voltage, stability), as well as load forecast assumptions) in electronic form within one week of 
the posting. The information is required to be provided only in the electronic format in which it was created, 
along with any necessary decoding instructions, at a cost limited to the cost of reproducing the material. This
information is to be retained for six months after the applicable posting period.

(iii) System planning studies, facilities studies, and specific network impact studies performed for customers 
or the Transmission Provider's own network resources are to be made publicly available in electronic form 
on request and a list of such studies shall be posted on the OASIS. A study is required to be provided only in
the electronic format in which it was created, along with any necessary decoding instructions, at a cost 
limited to the cost of reproducing the material. These studies are to be retained for five years.

(3) Posting. The ATC, TTC, CBM, and TRM for all Posted Paths must be posted in megawatts by specific 
direction and in the manner prescribed in this subsection.

(i) Constrained posted paths —(A) For firm ATC and TTC. 

( 1 ) The posting shall show ATC, TTC, CBM, and TRM for a 30-day period. For this period postings shall 
be: by the hour, for the current hour and the 168 hours next following; and thereafter, by the day. If the 
Transmission Provider charges separately for on-peak and off-peak periods in its tariff, ATC, TTC, CBM, 
and TRM will be posted daily for each period.

( 2 ) Postings shall also be made by the month, showing for the current month and the 12 months next 
following.

( 3 ) If planning and specific requested transmission studies have been done, seasonal capability shall be 
posted for the year following the current year and for each year following to the end of the planning horizon 
but not to exceed 10 years.

(B) For non-firm ATC and TTC. The posting shall show ATC, TTC, CBM and TRM for a 30-day period by the
hour and days prescribed under paragraph (b)(3)(i)(A)( 1 ) of this section and, if so requested, by the month 
and year as prescribed under paragraph (b)(3)(i)(A) ( 2 ) and ( 3 ) of this section. The posting of non-firm 
ATC and TTC shall show CBM as zero.

(C) Updating posted information for constrained paths. 



( 1 ) The capability posted under paragraphs (b)(3)(i)(A) and (B) of this section must be updated when 
transactions are reserved or service ends or whenever the estimate for the path changes by more than 10 
percent.

( 2 ) All updating of hourly information shall be made on the hour.

( 3 ) When the monthly and yearly capability posted under paragraphs (b)(3)(i)(A) and (B) of this section are 
updated because of a change in TTC by more than 10 percent, the Transmission Provider shall post a brief, 
but specific, narrative explanation of the reason for the update. This narrative should include, the specific 
events which gave rise to the update ( e.g. , scheduling of planned outages and occurrence of forced 
transmission outages, de-ratings of transmission facilities, scheduling of planned generation outages and 
occurrence of forced generation outages, changes in load forecast, changes in new facilities' in-service 
dates, or other events or assumption changes) and new values for ATC on the path (as opposed to all points
on the network).

( 4 ) When the monthly and yearly capability posted under paragraphs (b)(3)(i)(A) and (B) of this section 
remain unchanged at a value of zero for a period of six months, the Transmission Provider shall post a brief,
but specific, narrative explanation of the reason for the unavailability of ATC.

(ii) Unconstrained posted paths. 

(A) Postings of firm and nonfirm ATC, TTC, CBM, and TRM shall be posted separately by the day, showing 
for the current day and the next six days following and thereafter, by the month for the 12 months next 
following. If the Transmission Provider charges separately for on-peak and off-peak periods in its tariff, ATC,
TTC, CBM, and TRM will be posted separately for the current day and the next six days following for each 
period. These postings are to be updated whenever the ATC changes by more than 20 percent of the Path's
TTC.

(B) If planning and specific requested transmission studies have been done, seasonal capability shall be 
posted for the year following the current year and for each year following until the end of the planning 
horizon but not to exceed 10 years.

(iii) Calculation of CBM. 

(A) The Transmission Provider must reevaluate its CBM needs at least every year.

(B) The Transmission Provider must post its practices for reevaluating its CBM needs.

(iv) Daily load. The Transmission Provider must post on a daily basis, its load forecast, including underlying 
assumptions, and actual daily peak load for the prior day.

(c) Posting Transmission Service Products and Prices. (1) Transmission Providers must post prices and a 
summary of the terms and conditions associated with all transmission products offered to Transmission 
Customers.

(2) Transmission Providers must provide a downloadable file of their complete tariffs in the same electronic 
format as the tariff that is filed with the Commission. Transmission Providers also must provide a link to all of
the rules, standards and practices that relate to transmission services posted on the Transmission Providers'
public Web sites.

(3) Any offer of a discount for any transmission service made by the Transmission Provider must be 
announced to all potential customers solely by posting on the OASIS.

(4) For any transaction for transmission service agreed to by the Transmission Provider and a customer, the 
Transmission Provider (at the time when ATC must be adjusted in response to the transaction), must post 
on the OASIS (and make available for download) information describing the transaction (including: price; 
quantity; points of receipt and delivery; length and type of service; identification of whether the transaction 



involves the Transmission Provider's wholesale merchant function or any affiliate; identification of what, if 
any, ancillary service transactions are associated with this transmission service transaction; and any other 
relevant terms and conditions) and shall keep such information posted on the OASIS for at least 30 days. A 
record of the transaction must be retained and kept available as part of the audit log required in §37.7.

(5) Customers choosing to use the OASIS to offer for resale transmission capacity they have purchased 
must post relevant information to the same OASIS as used by the Transmission Provider from whom the 
Reseller purchased the transmission capacity. This information must be posted on the same display page, 
using the same tables, as similar capability being sold by the Transmission Provider, and the information 
must be contained in the same downloadable files as the Transmission Provider's own available capability.

(d) Posting Ancillary Service Offerings and Prices. (1) Any ancillary service required to be provided or 
offered under the pro forma tariff prescribed by part 35 of this chapter must be posted with the price of that 
service.

(2) Any offer of a discount for any ancillary service made by the Transmission Provider must be announced 
to all potential customers solely by posting on the OASIS.

(3) For any transaction for ancillary service agreed to by the Transmission Provider and a customer, the 
Transmission Provider (at the time when ATC must be adjusted in response to an associated transmission 
service transaction, if any), must post on the OASIS (and make available for download) information 
describing the transaction (including: date and time when the agreement was entered into; price; quantity; 
length and type of service; identification of whether the transaction involves the Transmission Provider's 
wholesale merchant function or any affiliate; identification of what, if any, transmission service transactions 
are associated with this ancillary service transaction; and any other relevant terms and conditions) and shall 
keep such information posted on the OASIS for at least 30 days. A record of the transaction must be 
retained and kept available as part of the audit log required in §37.7.

(4) Any other interconnected operations service offered by the Transmission Provider may be posted, with 
the price for that service.

(5) Any entity offering an ancillary service shall have the right to post the offering of that service on the 
OASIS if the service is one required to be offered by the Transmission Provider under the pro forma tariff 
prescribed by part 35 of this chapter. Any entity may also post any other interconnected operations service 
voluntarily offered by the Transmission Provider. Postings by customers and third parties must be on the 
same page, and in the same format, as postings of the Transmission Provider.

(e) Posting specific transmission and ancillary service requests and responses —(1) General rules. (i) All 
requests for transmission and ancillary service offered by Transmission Providers under the pro forma tariff, 
including requests for discounts, and all requests to designate or terminate a network resource, must be 
made on the OASIS and posted prior to the Transmission Provider responding to the request, except as 
discussed in paragraphs (e)(1)(ii) and (iii) of this section. The Transmission Provider must post all requests 
for transmission service, for ancillary service, and for the designation or termination of a network resource 
comparably. Requests for transmission service, ancillary service, and to designate and terminate a network 
resource, as well as the responses to such requests, must be conducted in accordance with the 
Transmission Provider's tariff, the Federal Power Act, and Commission regulations.

(ii) The requirement in paragraph (e)(1)(i) of this section, to post requests for transmission and ancillary 
service offered by Transmission Providers under the pro forma tariff, including requests for discounts, prior 
to the Transmission Provider responding to the request, does not apply to requests for next-hour service 
made during Phase I.

(iii) In the event that a discount is being requested for ancillary services that are not in support of basic 
transmission service provided by the Transmission Provider, such request need not be posted on the 
OASIS.

(iv) In processing a request for transmission or ancillary service, the Responsible Party shall post the same 
information as required in paragraphs (c)(4) and (d)(3) of this section, and the following information: the date
and time when the request is made, its place in any queue, the status of that request, and the result 



(accepted, denied, withdrawn). In processing a request to designate or terminate the designation of a 
network resource, the Responsible Party shall post the date and time when the request is made.

(v) For any request to designate or terminate a network resource, the Transmission Provider (at the time 
when the request is received), must post on the OASIS (and make available for download) information 
describing the request (including: name of requestor, identification of the resource, effective time for the 
designation or termination, identification of whether the transaction involves the Transmission Provider's 
wholesale merchant function or any affiliate; and any other relevant terms and conditions) and shall keep 
such information posted on the OASIS for at least 30 days. A record of the transaction must be retained and 
kept available as part of the audit log required in §37.7.

(vi) The Transmission Provider shall post a list of its current designated network resources and all network 
customers' current designated network resources on OASIS. The list of network resources should include 
the name of the resource, its geographic and electrical location, its total installed capacity, and the amount 
of capacity to be designated as a network resource.

(2) Posting when a request for transmission service is denied. (i) When a request for service is denied, the 
Responsible Party must provide the reason for that denial as part of any response to the request.

(ii) Information to support the reason for the denial, including the operating status of relevant facilities, must 
be maintained for five years and provided, upon request, to the potential Transmission Customer and the 
Commission's Staff.

(iii) Any offer to adjust operation of the Transmission Provider's System to accommodate the denied request 
must be posted and made available to all Transmission Customers at the same time.

(3) Posting when a transaction is curtailed or interrupted. (i) When any transaction is curtailed or interrupted,
the Transmission Provider must post notice of the curtailment or interruption on the OASIS, and the 
Transmission Provider must state on the OASIS the reason why the transaction could not be continued or 
completed.

(ii) Information to support any such curtailment or interruption, including the operating status of the facilities 
involved in the constraint or interruption, must be maintained and made available upon request, to the 
curtailed or interrupted customer, the Commission's Staff, and any other person who requests it, for five 
years.

(iii) Any offer to adjust the operation of the Transmission Provider's system to restore a curtailed or 
interrupted transaction must be posted and made available to all curtailed and interrupted Transmission 
Customers at the same time.

(f) Posting Transmission Service Schedules Information. Information on transmission service schedules 
must be recorded by the entity scheduling the transmission service and must be available on the OASIS for 
download. Transmission service schedules must be posted no later than seven calendar days from the start 
of the transmission service.

(g) Posting Other Transmission-Related Communications. (1) The posting of other communications related 
to transmission services must be provided for by the Responsible Party. These communications may include
“want ads” and “other communications” (such as using the OASIS as a Transmission-related conference 
space or to provide transmission-related messaging services between OASIS users). Such postings carry 
no obligation to respond on the part of any market participant.

(2) The Responsible Party is responsible for posting other transmission-related communications in 
conformance with the instructions provided by the third party on whose behalf the communication is posted. 
It is the responsibility of the third party requesting such a posting to ensure the accuracy of the information to
be posted.

(3) Notices of transfers of personnel shall be posted as described in §358.4(c). The posting requirements 
are the same as those provided in §37.7 for audit data postings.



(4) Logs detailing the circumstances and manner in which a Transmission Provider or Responsible Party 
exercised its discretion under any terms of the tariff shall be posted as described in §358.5(c)(4). The 
posting requirements are the same as those provided in §37.7 for audit data postings.

(h) Posting information summarizing the time to complete transmission service request studies. (1) For each 
calendar quarter, the Responsible Party must post the set of measures detailed in paragraph (h)(1)(i) 
through paragraph (h)(1)(vi) of this section related to the Responsible Party's processing of transmission 
service request system impact studies and facilities studies. The Responsible Party must calculate and post 
the measures in paragraph (h)(1)(i) through paragraph (h)(1)(vi) of this section for requests for short-term 
firm point-to-point transmission service, requests for long-term firm point-to-point transmission service, and 
requests to designate a new network resource or network load. When calculating the measures in paragraph
(h)(1)(i) through paragraph (h)(1)(iv) of this section, the Responsible Party may aggregate requests for 
short-term firm point-to-point service and requests for long-term firm point-to-point service, but must 
calculate and post measures separately for transmission service requests from Affiliates and transmission 
service requests from Transmission Customers who are not Affiliates. The Responsible Party is required to 
include in the calculations of the measures in paragraph (h)(1)(i) through paragraph (h)(1)(vi) of this section 
all studies the Responsible Party conducts of transmission service requests on another Transmission 
Provider's OASIS.

(i) Process time from initial service request to offer of system impact study agreement. 

(A) Number of new system impact study agreements delivered during the reporting quarter to entities that 
request transmission service,

(B) Number of new system impact study agreements delivered during the reporting quarter to entities that 
request transmission service more than thirty (30) days after the Responsible Party received the request for 
transmission service,

(C) Mean time (in days), for all requests acted on by the Responsible Party during the reporting quarter, 
from the date when the Responsible Party received the request for transmission service to when the 
Responsible Party changed the transmission service request status to indicate that the Responsible Party 
could offer transmission service or needed to perform a system impact study,

(D) Mean time (in days), for all system impact study agreements delivered by the Responsible Party during 
the reporting quarter, from the date when the Responsible Party received the request for transmission 
service to the date when the Responsible Party delivered a system impact study agreement, and

(E) Number of new system impact study agreements executed during the reporting quarter.

(ii) System impact study processing time. 

(A) Number of system impact studies completed by the Responsible Party during the reporting quarter,

(B) Number of system impact studies completed by the Responsible Party during the reporting quarter more 
than 60 days after the Responsible Party received an executed system impact study agreement,

(C) For all system impact studies completed more than 60 days after receipt of an executed system impact 
study agreement, average number of days study was delayed due to transmission customer's actions ( e.g. ,
delays in providing needed data),

(D) Mean time (in days), for all system impact studies completed by the Responsible Party during the 
reporting quarter, from the date when the Responsible Party received the executed system impact study 
agreement to the date when the Responsible Party provided the system impact study to the entity who 
executed the system impact study agreement, and

(E) Mean cost of system impact studies completed by the Responsible Party during the reporting quarter.



(iii) Transmission service requests withdrawn from the system impact study queue. 

(A) Number of transmission service requests withdrawn from the Responsible Party's system impact study 
queue during the reporting quarter,

(B) Number of transmission service requests withdrawn from the Responsible Party's system impact study 
queue during the reporting quarter more than 60 days after the Responsible Party received the executed 
system impact study agreement, and

(C) Mean time (in days), for all transmission service requests withdrawn from the Responsible Party's 
system impact study queue during the reporting quarter, from the date the Responsible Party received the 
executed system impact study agreement to date when request was withdrawn from the Responsible Party's
system impact study queue.

(iv) Process time from completed system impact study to offer of facilities study. 

(A) Number of new facilities study agreements delivered during the reporting quarter to entities that request 
transmission service,

(B) Number of new facilities study agreements delivered during the reporting quarter to entities that request 
transmission service more than thirty (30) days after the Responsible Party completed the system impact 
study,

(C) Mean time (in days), for all facilities study agreements delivered by the Responsible Party during the 
reporting quarter, from the date when the Responsible Party completed the system impact study to the date 
when the Responsible Party delivered a facilities study agreement, and

(D) Number of new facilities study agreements executed during the reporting quarter.

(v) Facilities study processing time. 

(A) Number of facilities studies completed by the Responsible Party during the reporting quarter,

(B) Number of facilities studies completed by the Responsible Party during the reporting quarter more than 
60 days after the Responsible Party received an executed facilities study agreement,

(C) For all facilities studies completed more than 60 days after receipt of an executed facilities study 
agreement, average number of days study was delayed due to transmission customer's actions ( e.g. , 
delays in providing needed data),

(D) Mean time (in days), for all facilities studies completed by the Responsible Party during the reporting 
quarter, from the date when the Responsible Party received the executed facilities study agreement to the 
date when the Responsible Party provided the facilities study to the entity who executed the facilities study 
agreement,

(E) Mean cost of facilities studies completed by the Responsible Party during the reporting quarter, and

(F) Mean cost of upgrades recommended in facilities studies completed during the reporting quarter.

(vi) Service requests withdrawn from facilities study queue. 

(A) Number of transmission service requests withdrawn from the Responsible Party's facilities study queue 
during the reporting quarter,



(B) Number of transmission service requests withdrawn from the Responsible Party's facilities study queue 
during the reporting quarter more than 60 days after the Responsible Party received the executed facilities 
study agreement, and

(C) Mean time (in days), for all transmission service requests withdrawn from the Responsible Party's 
facilities study queue during the reporting quarter, from the date the Responsible Party received the 
executed facilities study agreement to date when request was withdrawn from the Responsible Party's 
facilities study queue.

(2) The Responsible Party is required to post the measures in paragraph (h)(1)(i) through paragraph (h)(1)
(vi) of this section for each calendar quarter within 15 days of the end of the calendar quarter. The 
Responsible Party will keep the quarterly measures posted on OASIS for three calendar years.

(3) The Responsible Party will be required to post on OASIS the measures in paragraph (h)(3)(i) through 
paragraph (h)(3)(iv) of this section in the event the Responsible Party, for two consecutive calendar 
quarters, completes more than twenty (20) percent of the studies associated with requests for transmission 
service from entities that are not Affiliates of the Responsible Party more than sixty (60) days after the 
Responsible Party delivers the appropriate study agreement. The Responsible Party will have to post the 
measures in paragraph (h)(3)(i) through paragraph (h)(3)(iv) of this section until it processes at least ninety 
(90) percent of all studies within 60 days after it has received the appropriate executed study agreement. For
the purposes of calculating the percent of studies completed more than sixty (60) days after the Responsible
Party delivers the appropriate study agreement, the Responsible Party should aggregate all system impact 
studies and facilities studies that it completes during the reporting quarter.

(i) Mean, across all system impact studies the Responsible Party completes during the reporting quarter, of 
the employee-hours expended per system impact study the Responsible Party completes during reporting 
period;

(ii) Mean, across all facilities studies the Responsible Party completes during the reporting quarter, of the 
employee-hours expended per facilities study the Responsible Party completes during reporting period;

(iii) The number of employees the Responsible Party has assigned to process system impact studies;

(iv) The number of employees the Responsible Party has assigned to process facilities studies.

(4) The Responsible Party is required to post the measures in paragraph (h)(3)(i) through paragraph (h)(3)
(iv) of this section for each calendar quarter within 15 days of the end of the calendar quarter. The 
Responsible Party will keep the quarterly measures posted on OASIS for five calendar years.

(i) Posting data related to grants and denials of service. The Responsible Party is required to post data each
month listing, by path or flowgate, the number of transmission service requests that have been accepted and
the number of transmission service requests that have been denied during the prior month. This posting 
must distinguish between the length of the service request ( e.g. , short-term or long-term requests) and 
between the type of service requested ( e.g. , firm point-to-point, non-firm point-to-point or network service). 
The posted data must show:

(1) The number of non-Affiliate requests for transmission service that have been rejected,

(2) The total number of non-Affiliate requests for transmission service that have been made,

(3) The number of Affiliate requests for transmission service, including requests by the transmission 
provider's merchant function to designate a network resource or to procure secondary network service, that 
have been rejected, and

(4) The total number of Affiliate requests for transmission service, including requests by the transmission 
provider's merchant function to designate, or terminate the designation of, a network resource or to procure 
secondary network service, that have been made.



(j) Posting redispatch data. 

(1) The Transmission Provider must allow the posting on OASIS of any third party offer to relieve a specified
congested transmission facility.

(2) The Transmission Provider must post on OASIS (i) its monthly average cost of planning and reliability 
redispatch, for which it invoices customers, at each internal transmission facility or interface over which it 
provides redispatch service and (ii) a high and low redispatch cost for the month for each of these same 
transmission facilities. The transmission provider must post this data on OASIS as soon as practical after the
end of each month, but no later than when it sends invoices to transmission customers for redispatch-related
services.

[Order 889, 61 FR 21764, May 10, 1996, as amended by Order 889–A, 62 FR 12503, Mar. 14, 1997; Order 
605, 64 FR 34124, June 25, 1999; Order 2004, 68 FR 69157, Dec. 11, 2003; Order 890, 72 FR 12493, Mar. 
15, 2007; Order 890–A, 73 FR 3111, Jan. 16, 2008]
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Title 18: Conservation of Power and Water Resources
PART 37—OPEN ACCESS SAME-TIME INFORMATION SYSTEMS 

§ 37.7   Auditing Transmission Service Information.

(a) All OASIS database transactions, except other transmission-related communications provided for under 
§37.6(g)(2), must be stored, dated, and time stamped.

(b) Audit data must remain available for download on the OASIS for 90 days, except ATC/TTC postings that 
must remain available for download on the OASIS for 20 days. The audit data are to be retained and made 
available upon request for download for five years from the date when they are first posted in the same 
electronic form as used when they originally were posted on the OASIS.

[Order 889, 61 FR 21764, May 10, 1996, as amended by Order 889–A, 62 FR 12504, Mar. 14, 1997; Order 
890, 72 FR 12496, Mar. 15, 2007]
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