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E-mails  
 
The KEYS data collection and scoring system is contained on an Internet-based system. 
Once a client places an order for KEYS and provides CCL with the rater names and e-
mail addresses, all communications with raters are automatic and take place via e-mail. 
This appendix contains the complete set of all e-mails possibly seen by raters and client 
administrators in the course of their KEYS use. 

 


