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A

A

Notes

ID Annotation

A. Log in will bring the applicant directly to their status page
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“Create Account”

Draft

Draft

A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. The “preferred Email” will be used as the email/username for the LRP login page.

B. Create sends an email to the applicants “preferred email” where they will have 2 days to 
click on  a link which verifies their email address.  It will then take them to the login page. 

A

B
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“Landing Page- Application Not Started”

Draft
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. Account Settings allows the user to change their email address as well as their password. 

B. Start my application will only show the first time the applicant comes to this page, it will 
direct them to the eligibility page. 

A
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“Eligibility”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. If an applicants responds, “Yes” to question#2 then they will be asked if they are a 
uniformed service member/member of a reserve corps.  Everyone who answers “Yes” to 
question two will need to indicate when their service obligation will be complete. 

B. If applicant answers any questions which deem them ineligible they will be directed to the 
landing page when then click  “Save & Continue”  where the page will be marked ineligible. 

A

B



Version 0.3 published  June 14, 20106  of  13
Sapient 2010 | Confidential Catherine Williams | cwilliams@sapient.com

H
RSA

: BCRS | BM
ISS U

ser Interactions
Wire Frame
“General Information”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. The SSN will be masked with the exception of the last four digits. 

B. If applicant answers “Yes” to question 7, they will need to upload an additional supporting 
document on the landing page. 

A

B
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“Education, Training, & Licensure”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. The discipline selected will filter which questions the applicant can see on this page. Please 
refer to the use case for specific discipline vs. questions. 

B. Any Geriatrics specialty would require the Geriatrics  Supporting Document 

A

B
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“Employment Information”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. The state dropdown will filter the city dropdown to be only the City’s which have approved 
sites in the selected state. 

B. “Add” will clear the form and add the record to the table

C. Applicant can move forward on the page once they have answered question #1, added at 
least one site, and have uploaded their employment verification and resume/CV. 

C

A
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“Loan Information”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. Applicant will not see the illustrated table  until they have added a loan

B. If lender is not listed, applicant will have to enter the information manually

C. Depending on what type of loan it is, applicant will need to upload different 
documentation. (See loan information use case)
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B
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Wire Frame
“Certification”
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A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. Depending on which discipline the applicant is, they will need to see a specific certification

B. Once all checkboxes have been clicked, applicant can move forward

A

B
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“Landing Page- Submit”

Draft

Draft

A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. Disadvantaged background documentation will display if “Yes” was answered to the 
question in general information asking if the applicant has ever been certified as having 
come from a disadvantaged background. 

B. “Submit my Application” will be disabled until all pages of the application are complete and 
all supporting documents are either uploaded or marked as  being faxed in. 

A

B
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“Certify and Submit Application”

Draft

Draft

A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. Once the applicant checks the box and enters their password they will submit their 
application. All of the pages of the application will now be read only.

B. Password is the same one the applicant uses to login to the application.

A

B
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“Account Settings-After Submit”
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A

A AnnotationsKey:

Note: Wireframes are not a final representation of the page layout or of the copy

Notes

ID Annotation

A. After the application is submitted, the applicant will be able to update their contact 
information in the account settings screen.


