 SEQ CHAPTER \h \r 1[DATE]
[NAME], [TITLE]

[COMPLEX/COMMUNITY NAME]

[ADDRESS]

[CITY], [STATE] [ZIP]

Dear [MR./MS.] [NAME]:

Recently one of our field interviewers, [FIRST & LAST NAMES], attempted to contact a select number of residences within [COMPLEX/COMMUNITY NAME] that were randomly selected to participate in the 2010 National Survey on Drug Use and Health (NSDUH), a study being conducted by Research Triangle Institute (RTI) for the U.S. Public Health Service, a part of the Department of Health and Human Services (OMB No. xxxx-xxxx).  These households have been sent a lead letter and may be expecting [HIS/HER] visit.  So far, [MR./MS.] [LAST NAME] has been unable to [GAIN ACCESS/GAIN FULL ACCESS] to [NAME OF COMPLEX/COMMUNITY], and we are asking for your help.  

We understand your responsibility to protect your residents and want to assure you that we are not selling anything, and this is not a marketing survey.  [MR./MS.] [LAST NAME] has just a few questions to ask of [#] residences in [NAME OF COMPLEX/COMMUNITY] that will take about five minutes per household.  After that, someone in the household may or may not be selected to participate in the full survey.  If selected, everyone completing the survey will be paid a cash incentive of $30 as a token of appreciation for their time.  This voluntary survey is conducted privately, and individuals record most of their own answers—the interviewer never sees or hears them.  We then combine those answers with the answers of thousands of other people and report them only as overall statistics.  All RTI employees, including [MS./MR.] [LAST NAME], are required to comply with the Confidential Information Protection and Statistical Efficiency Act of 2002 (PL 107-347) which ensures that any information residents provide will only be used for statistical purposes and cannot be used for any other purpose.  And the option to refuse to answer any question is always available.  However, we must also ensure that all selected households have the opportunity to choose for themselves whether or not to participate.

The NSDUH is the major source of national data concerning alcohol, tobacco, and drug use, and helps researchers and policymakers identify trends and determine if current policies and programs dealing with drug use and health are working.  For this reason, it is just as important that we talk to people who have not used drugs as it is that we talk to people who have.  By helping us access the selected households in [NAME OF COMPLEX/COMMUNITY], you will make a direct contribution to these efforts.  We selected a limited number of households to represent the population of the U.S., and we need a high percentage of responses to get a good picture of the American public—in this study, an alternative household cannot be substituted for the one selected.
I hope that after you consider these factors and [READ/REVIEW] the enclosed material, you will help us gain access to the [REMAINING] [#] residences in [NAME OF COMPLEX/COMMUNITY] selected for the study.  Our [FS/RS] in your area, [FIRST & LAST NAMES], will be contacting you soon to address any questions you have, or you may call [HIM/HER] toll free at [TOLL FREE NUMBER].  Also, please do not hesitate to contact me anytime Monday through Friday between 9:00 a.m. and 5:00 p.m. (Eastern Time) at 800-848-4079.  Additional information about the NSDUH can also be accessed on the Internet at http://nsduhweb.rti.org, http://www.samhsa.gov, and http://www.rti.org.  Thank you in advance for your assistance in this important research effort.

Sincerely,

Ilona S. Johnson
National Field Director

cc
[FS]


[RS]


[RD]
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[DATE]

[NAME], [TITLE]

[COMPLEX/COMMUNITY NAME]

[ADDRESS]

[CITY], [STATE] [ZIP]

Dear [DR./MR./MS.] [NAME]:

This letter is to confirm that Research Triangle Institute (RTI) is authorized to conduct data collection for the 2010 National Survey on Drug Use and Health (NSDUH) for the U.S. Public Health Service, a part of the Department of Health and Human Services.

The NSDUH began in 1971 and has maintained an outstanding level of participation, primarily through a rigorous commitment to respondent confidentiality as well as an increased public awareness of the effects of drug abuse.  The data from this study provide information for tracking drug use in the general population and for monitoring drug control policies.

I want to assure you that this agency and RTI are committed to full compliance with all policies regarding security on your property.  RTI's representative will work with you to develop a mutually agreeable procedure for contacting selected units for voluntary participation in our study.

Thank you for your assistance.  If you have any questions, you may call me at (240) 276-1265 (9:00 a.m. to 5:00 p.m., ET, Monday through Friday).

Sincerely,

Joel Kennet, Ph.D.
National Study Director
Office of Applied Studies

cc:
[FS]


[RS]


[RD]


Project File 11838
