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Epi- X Customer Survey

Epi- X Customer Survey
On <date>, Epi-X sent an emergency notification.  To help CDC improve the rapid notification 
system, we need your feedback.

1. How did you first receive the emergency notification?
 Work telephone
 Cell phone
 Home phone
 Voice mail
 Pager
 From a colleague
 Did not learn of it
 Other (e.g., answering service)
 If “Other,” explain how.

2. Where were you when you first received the emergency notification?
 At work
 At home
 In transit
 Did not learn of it
 Other
 If “Other,” explain where.

3. How did you respond to the emergency notification?  Select all that apply.
 Logged on to Epi-X
 Called a telephone number from a numeric pager message
 Called a colleague
 Did not respond
 If you did not respond, why not?
 Other
 If “Other,” explain how.

4. If you received the emergency notification by numeric pager, you should have received a 
telephone number to call.  If you called the telephone number provided, was your call 
answered on the first attempt?

 I did not receive a numeric pager message.



 The call was answered the first time.
 I had to call two or more times.
 The call was not answered.
 I did not call back to the notification system.
 Comment on your experience.

5. From which computers or devices do you routinely access Epi-X?
 Work computer
 Home computer
 Laptop
 Mobile device (e.g., BlackBerry)
 If “Mobile device,” specify which mobile device.
 Other
 If “Other,” explain which computer.

6. Do you have other computers from which you want to access Epi-X? 
 Yes
 No

7. What is your opinion of the Epi-X emergency notification system?
 Very Satisfactory
 Satisfactory
 No opinion
 Unsatisfactory
 Very Unsatisfactory
 Explain your answer and/or suggest improvements.

8. What is your opinion of the voice messaging system?
 Very Satisfactory
 Satisfactory
 No opinion
 Unsatisfactory
 Very Unsatisfactory
 Explain your answer and/or suggest improvements.

9. Do you have a mobile device (e.g., BlackBerry, IPhone, SmartPhone) from which you want 
to access Epi-X? 

 Yes
 No
 If “Yes,” what type of mobile device do you have?
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