Registration Intake

Call Center

FEMA Form 009-0-2T (English)
Tele-Registration (Call Center)
OMB Control Number: 1660-0002
Expiration Date: 8/31/2013



/2 Call Center Web Home Page - Windows Internet Explorer

% - IE, https:,l',l'iaapps.fematd|.I'IEt,I'D.':'.C,I'CC,I'|CIgiI'I-aCtiDI'I.dI:IjjSESSiDI‘Iid=|:|E|4E|9C153[“:1?988318F433ft4958hh?59:ﬂ|@ Certificate Errar ||“r'?|| X | IGn:n:ngIe

J File Edit View Fawarites Tools  Help

J @Hnme - Feeds (1) = @F‘rint - @F‘age -

{}' '5? @ Call Center Web Home Page

Disaster ASSiStﬁﬂCﬂ -gﬂ\" Version: 1.02.00.0
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Disaster Assistance Co
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Call Center
« Privacy Act “Good morning/afternoon, Disaster Assistance, mynameis _  Howmay | help you?”
(CTL-F3) “In what state did your damage occur?”

« Cal
(CTL-F11)

* Infa (F&)

* Help

[SERVICE REP: Please check the following information for persons who have already applied or are inquiring about some other type of assistance.

After asking for the state in which the damage occurred, press F3 ar click on the INFQ BUTTOM on the Tool Bar to determine whether we are still taking

. Exit (CTL-F12 applications for the caller's disaster. Ifwe are still taking applications for this disaster, press the MEW BUTTOM. Ifthis disaster is CLOSED, click the
MHCTLFI2) N FORMATION TAB and follow the instructions.

Ifthe caller needs to finish an incomplete application, then press or click on the INCOMPLETE BUTTOM.

If the caller wants to check on the status of his ar her application, then transfer the call to the Disaster Information Helpline.

Ifthe caller needs to abtain an address or phone numberto another disaster assistance office (e.g., Bed Cross or Public Information Officer), then press FE
click an the INFO BUTTOM on the Tool Bar to locate the appropriate information.

[SERVICE REP: This script area is to advise you of any new or updated disaster information for a declaration, such as added counties, closing incident perii
The information will be displayed by disaster and the date. You must check this bulletin each day for important updates. Once notified via this bulletin that ne
information exists, please select F8 or click on the INFO to review the specific data ]
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DisasterAssistance «2ov Version: 2.01.01.00.

ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Instructions D Registration Instructions Application Progress
* Instructions Q00000000000

* Privacy Act OKB No. 1860-0002, Exp. 8-31-2013
* [saac Override The application process will take approximately 18 - 20 minutes.

To complete this interview, you will need: Your Social Security Mumber, Insurance Type, Gross Household Income, Addresses and
Phone Mumbers. If you do not have you ar your spouse social security number at this time, please call back. The Social Security number
is required for [dentity Verification purposes.

m Delete This Registration m
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U9 @ @ Disaster Assistance Center J g Home - [ Feeds (1) -~ dsbPrint - -k Page - (O

DisasterAssistance «2ov Versions 2.01.01.00.

ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Instructions Privacv Act Statement Application Progress
] y 000000000000

* Instructions
OKB No. 1860-0002, Exp. 8-31-2013

* Privacy Act

* |saac Override Service Rep:
FPlease read the following statement to each Delta Call applicant, as they will not have heard it from the Phone Recorded Message

“We are required by law to provide the following Privacy Act Motice to you.

The infarmation you give to FEMA will be used to refer you to disaster assistance programs. It may be shared with other assistance
providers to ensure there is no duplication of benefits. It may also be shared with State and local governmental agencies to help
reduce future disaster losses.

You authorize FEMA and the State to verify the infarmation that we recaord.

Ifyou knowingly make false statements to obtain disaster aid, it is a violation of Federal and State laws.”

Service Rep:
MMay | have your Social Security Mumber?

m Delete This Registration m
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"i:l’ ﬁi’ @Disaster Assistance Center

Introduction |

ldentification

* Personal
* Phone Mumbers
* Address
* County /! Parish /
Municipio
* |saac Override
Call Center
* Privacy Act
(CTL-F3)
* Cal
(CTL-F11)
* Info (F8)
* Help

DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

ﬁ Personal Identification

7] Help for this page

To reqister for disaster assistance, please provide the following information.

* Prefix: I* TI

* First Hame: I

M

* Last Hame: I

* S5M: | - -
Email Address:l
* Date of Birth MM/DDIYYYY: | /] /]

m Delete This Registration

J ﬁHDme - Feeds (1) - @F‘rint - @Page - @

Version: 2,01.01.00..
Server: DAC-TDL-

Application Progress
Q00000000000

OWEB No. 1860-0002, Exp. 8-31-2013
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DisasterAssistance «gov Version: 2.01.01.00.
ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-
Identification Registrant: MR SOBER MICKEY Registration Id: 15-0303509
* Personal Contact Phone Numbers Application Progress
* Phone Numbers A Q900000000000
* Address OWB Mo. 1660-0002, Exp. 8-31-2013
* County / Parish @ Help for this page
Municipio Please provide the phone number used in the damaged dwelling whether it is waorking or not and current/alternate phone number(s) in
* [saac Override case we need to contact you regarding your registration for disaster assistance.
Call Center
* Privacy Act Area Code Phone Number Ext. Note
(CTL-F3) _
* Comments (F9) Damaged Dwelling Pm"E:{I ) I 'I
* gl r WMy Current Phone iz the zame as my Damaged Dwelling Phone - If gelected, pleaze do not provide Current Phone.
(CTLF11) *Current Phone: { | ) | - | I I
* Info (F3)
* Hel
g Cell Phone: { | ) | - |
Alternate Phone: ( | ) -] | |

m Delete This Registration m
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DisasterAssistance «2ov Versions 2.01.01.00.
Server: DAC-TDL

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | |

Identification Registrant: MR SOBER MICKEY Registration Id: 15-0303509

Application Progress

* Personal @ Damaged Dwelling Address coneoneese00

* Phone Mumbers
OKB No. 1860-0002, Exp. 8-31-2013

* Address
* County !/ Parish @ Help for this page
Municipio Please provide the full physical street address where the damage occurred, including the house or building number, the street name
* |saac Override and any apartment or lot number.
Call Center
* Privacy Act 7P I— I—
: ZIP+4 :

(CTL-F3)
* Comments (F9) * Street Address: I
* Cal = city: 1] | |

(CTL-F11)

*State:l "I

* Info (F3)

Help * Do you own this home or do you rent it? ;I

Mailing Address = we will send all correspondence to this address
r My Mailing Address is the same as Damaged Address - If selected please do not provide mailing address

In which language would you like to receive letters? | ENGLISH = I

In Care Of : I

*EIP=|— IIP-HI:I—
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DisasterAssistance «2ov Versions 2.01.01.00.
Server: DAC-TDL

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | |
Identification Registrant: MR SOBER MICKEY Registration Id: 15-0303509
* Personal State: SC
* Phone Mumbers . - . -

Damaged Dwelling/Mailing Address Correction Application Progrezs
* Address @ 000000000000

* County / Parish OMB No. 1650-0002, Exp. 8-31-2013
Municipio
! 7] Help for this page

533 Override FPlease correct the damaged dwelling/mailing address

Submitted Address

This address is exactly as you have entered it; it has not been corrected nor standardized. Select "Use Submitted” to save and continue.

Street Address : § SCOOTER LANE
City : SHARCOHN
State : SC ZIP: 29742 ZIPs4:

Use Submitted

Corrected Address
This address could not be corrected or it has been modified. Select "Resubmit” to verify the address or select another address.

We were unable to validate the address, no matching street or invalid direction.
Verify the street address including the direction (N, 5, E or W).
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Introduction |

ldentification

* Personal
* Phone Mumbers
* Address
* County ! Parish /
Municipio
Call Center
* Privacy Act
(CTL-F3)
* comments (F2)
* Cal
(CTL-F11)
* Info (F8)
* Help

DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

Registrant: MR SOBER MICKEY

@ Damaged Dwelling County/Parish/Municipio

7] Help for this page
Where did the damaage occour?

* In what county/parish/municipio did the damage ocour? |Jels

Delete This Registration

J ﬁHDme - Feeds (1) - @F‘rint - @Page - @

Version: 2,.01.01.00.
Server: DAC-TDL-

Registration Id: 15-0303505
State: 5C

Application Progress

OWMB No. 1860-0002, Exp. 8-31-2013
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ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Introduction |Identification | |

Disaster Registrant: MR SOBER MICKEY Registration Id: 15-0303509
* Disaster Selection State: 5C
Call Center % Disaster Selection ';ﬁgﬂﬂzﬂg?‘ﬂaﬂ?;;..
* Privacy Act OMB No. 1860-0002, Exp. 8-31-2013
(CTL+3) © Help for this page
* comments (F2) . ] pag_
. Cal * Inwhat disaster did your damaage occur?
(CTL-F11) Select Description of Dizsaster Incident Period Digaster NHumber
* Info (F8) ~ HURRICANE GRETCHEN TEST 11-2-04 BB 10/29/2005 - 11/15/2005 1308
* Hel
P I TOL TEST SC TROPICAL STORM ANNIE 1-20-05 BB 01/20/2005 - Present Time 7092
I SC-TEST-ADMIN TRAINING-FLOOD-2/25/04 02/25/2004 - Present Time 7021
e Mone of the dizasters above match the situation

m Delete This Registration m
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction |Identification | |

Disaster Registrant: MR SOBER MICKEY Registration Id: 15-0303505
Disaster Number: 7052 State: SC

Application Progress
Call Center % Damage Type
_ : 200000000000
Privacy Ad OMB No. 1850-0002, Exp. 8-31-2013
(CTLF) @ Help for thi
* Summary (CH+F5) ®lp for this page

* Referrals (F6) * Loss Date: |b1r2w2uu5

* Comments (F9)

* Cal *What type of the following damage occurred?
(CTL-F11) [T FirelSmokelSootiAsh

* Info (F8) [™ HurricaneiHail/Rain/Wind Driven Rain

* Help

[T Power Surge/Lightning
[T TornadoiVind

Service Rep: [fthe damage type is not available above, please select below Other damage not listed here.
[ oOther damage not listed here

m Delete This Registration m
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DisasterAssistance «2ov Versions 2.01.01.00.
Server: DAC-TDL

ACCESS TO DISASTER HELP AND RESOURCES

Introduction |Identification | |

Registration Id: 15-0303505
Disaster Number: 7052 State: SC

Registrant: MR SOBER MICKEY

Application Progress
Call Center % Damage Type
_ : 000000000000
P Ad OME Mo. 1880-0002, Exp. 8-31-2013

(CTLF3) © Help for thi
* Summary (CH+F5) =P Torthis page

* Referrals (F6) * Loss Date: |b1r2w2uu5

* Comments (F9)

* Cal *What type of the following damage occurred?
(CTL-F11) Senice Representative: Check all that apply. If "Other”, please explain in the text box.
* Infa (F8) [T Earthquake
* Help [T Flood
[T lceiSnow

[ 0Other Damage
[T Seepage
[T Sewer Backup

Other Damage Text: |

m Delete This Registration
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DisasterAssistance «2ov Versions 2.01.01.00.

ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Introduction |Identification | |

Disaster Registrant: MR SOBER MICKEY Registration Id: 15-0303505
Disaster Number: 7052 State: SC

= = H Application Progress
Call Center % Invalid Registration
_ 4 Q00000000000
Frivacy Act OMB Mo. 1860-0002, Exp. 8-31-2013

CTL-F3
'(Summa}rf.f (CHI+F5) The infarmation you have provided does not match the disaster declaration. However, the declaration may be modified at a later date.
You should complete your registration in case this occurs. Your registration will be processed immediately if the disaster declaration is
* Referrals (FB) amended such that your registration circumstances match the disaster declaration.
* Comments (F9)

* Cal After Filing Deadline

(CTL-F11) Itis pastthe filing deadline for this disaster. If you wish to continue, a letter will be sent stating you are not eligible for consideration for
* Infa (F3) disaster assistance under the Individuals and Households program.

* Help

Select the Mext button to continue the registration process.
Selectthe Delete This Registration button to delete your registration.

Select the Back button to review andfor revise your registration.

m Delete This Registration Next
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;:i’ E Disaster Assistance Center

sasterAssistance «gov

55 TO DISASTER HELP AND RESOURCES

isaster Assistance

oduction |Identification |Disaster |

711
5585

relling

me Insurance
JENSES

hicle Damages
s Purchases
lergency Meeds

ecial Meeds

Center

vacy Act
L-F3)

mmary (Ct+F5)
ferrals (FG)
mments (F9)
ve Incomplete
D)

d (Alt+F11)

I

L-F11)

3 (F8)

Ip

J ﬁHnme - Feeds (1) = @F‘rint - @F‘age - @TDDIS -

Version: 2.01.01.00.1026
Server: DAC-TDL-CC

Contact Us

Registrant: MR S0BER MICKEY Registration Id: 13-030350%

Dizaster Number: 1205 State: SC

Application Progress

OME No. 1860-0002, Exp. 8-31-2013

4o Disaster Related Losses

eHeIpfor this page
Did you have any of the following losses?

*Was your home damaged by the disaster? Coves O no O UNKNOWN

*Was any of your personal property not including vehicles damaged by the disaster? vES T HO © UNKNOWN

* Have you been without your essential utilities for 5 consecutive days or more?
*Were all of the vehicles in vour houshoeld made undrivable due to the disaster?

m Delete This Registration

C ves O nD
 ves  no

" 100%

I_ I— I_ I_ I_ |_ & Local intranet
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DisasterAssistance «2ov Versions 2.01.01.00.

ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Introduction |Identification |Disaster | |

Losses Registrant: MR SOBER MICKEY Registration Id: 15-0303505
s Losses Disaster Humber: 1305 State: SC
* Dwelling D P Application P

amaged Dwellin pplication Progress
* Home Insurance @ 9 9 000000000000
* Expenses OMB No. 1850-0002, Exp. 8-31-2013
* Vehicle Damages @ Help for this page
* Misc Purchases Please provide the following information about the damaged dwelling.
* Emergency Meeds
* Special Meeds * Where are you currently living or staying? IW vI

Call Center * What type of home are you registering? I

[
[

* Privacy Act * s this your primary residence, where you live more than six months out of the year? I
(CTL-F3) * Are you currently able to get to your home?

* Summary (Ctl+F5)

* Referrals (F6) " ves, | am able to get to my home.

* Comments (F3) " 1am unable to return to my home due to a mandatory evacuation.

* Save Incomplete
(F10)

* End (Alt+F11) i . .

* Cal | Back Delete This Registration " Next
(CTL-F11)

* Info (F&)

* Help

" | am unable to return to iy home because damages to the roads or bridges in the area prevent it.
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'i:‘i‘ ﬂ;‘i’ ﬂDisaster Assistance Center

Losses

* Losses

* Dwelling

* Home Insurance
* Expenses

* Vehicle Damages
* Misc Purchases

* Emergency Needs

* Special Meeds

Call Center

* Privacy Act
(CTL-F3)

* Summary (Ctl+F5)
* Referrals (FG)

* Comments (F9)
* Save Incomplete
(F10)

* End (Alt+F11)

* Cal
(CTL-F11)

* Info (F8)

* Help

DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction |Identification |Disaster | |

Registrant: MR SOBER MICKEY

| Home Insurance

7] Help for this page
* |dentify the type of insurance policies currently in effect for your home andfor persanal property. Check all current policies that apply.

mIRE IEw Em iam

Type of Ingurance

Contents Only Insurance

Flood Insurance

Homeowners Insurance

Homeowners Insurance with a Sewer Backup Rider

Mobile Home Insurance

| have no insurance for my home or personal property.

Delete This Registration

J ﬁHDme - Feeds (1) - @F‘rint - @Page - @

Version: 2,.01.01.00.
Server: DAC-TDL-

Registration Id: 15-0303505
Disaster Number: 1305 State: SC

Application Progress

OWMB No. 1860-0002, Exp. 8-31-2013

Inzurance Company Name
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DisasterAssistance «2ov Version: 2.01.01.00.

ACCESS TO DISASTER HELP AND RESOURCES Server: DAC-TDL-

Introduction |Identification |Disaster | |

Losses Registrant: MR SOBER MICKEY Registration Id: 15-0303505
* | ggses Disaster Number: 1305 State: SC
* Dwelling 0 i Application Progress

o] Disaster Related Expenses PP °g
* Home Insurance : 009000000000
* Expenses OMB Mo. 1550-0002, Exp. 8-31-2013

* Vehicle Damages © Help for this page

* Misc Purchases Have you incurred uninsured or under-insured expenses as a direct result of the disaster?
* Emergency Meeds

* Special Meeds * Do you have MEDICAL expenses as a result of the disaster? ¢ .2 g

Call Center * Do you have DENTAL expenses as a result of the disaster? vEs O NO

* Privacy Act * Do you have FUNERAL expenses as a result of the disaster? = vEs T no
(CTL-F3)

[ pamman (O [ Next
* Referrals (FG)
* Comments (F9)
* Save Incomplete
(F10)
* End (Alt+F11)
* Cal
(CTL-F11)
* Info (F8)
* Help
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Losses

* Losses

* Dwelling

* Home Insurance
* Expenses

* Other Insurance
* Vehicle Damages
* Misc Purchases

* Emergency Meeds

* Special Meeds

Call Center

* Privacy Act
(CTL-F3)

* summary (CH+F3)
* Referrals (FG)

* Comments (F9)
* Zave Incomplete
(F10)

* End (Alt+F11)

* Cal

(CTL-F11)

* Info (F8)

* Help

'i:‘i‘ '4}"'3 @Disaster Assistance Center

DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction |Identification |Disaster | |

J ﬁHDme - Feeds (1) - @F‘rint - @Page - @

Version: 2,.01.01.00.
Server: DAC-TDL-

Registrant: MR SOBER MICKEY Registration Id: 15-030350%

Disaster Number: 1305 State: SC

Application Progress

OWMB No. 1860-0002, Exp. 8-31-2013

—|| Other Insurance

7] Help for this page
*¥ou stated that you had medical, dental, or funeral expenses. Do you have any of the following insurances?

Select Type of Insurance

Company Hame

Provide Another Company Name

r Dental Insurance I r
r Funeral or Burial Insurance I r
r Health/Medical Insurance I r
r Medicaid/Title XIX Insurance I r
r | do not have any insurance listed above
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[ Glasses [ Wihite Cane [T service Animal ™ Braille or other accessible communication device r Magnifier



,_f_'_'.'_'Disaster Assistance Center - YWindows Internet Explorer

@ - Iﬁ, https: [fiaapps. fematdl, net/DaC vifspecialMeedsUpdate. do

j|@ Certificate Error ||i_f| |£| IGDDI;HE

| File Edit  Wiew

JLinks @ DOC @ | DAC-Prod-Admin @& | Jade “F Reparts & | TOL Life Quates and Sayings @& | Employee Resources Home

Favarites

Tools  Help

ﬁ ﬂ:i’ EDisaster Assistance Center

DisasterAssistance «2ov

ACCESS TO DISASTER HELP AND RESOQURCES

Introduction |Illml'lﬁcation |Di5a5ler |L055e5 | |

Occupants
* Occupants

Call Center

* Privacy Act
(CTL-F3)

* summary (CH+F5)
* Referrals (FG)

* Comments (F9)
* Save Incomplete
(F10)

* End (Alt+F11)

* Cal
(CTL-F11)

* Info (F8)

* Help

Registrant: MR SOBER MICKEY

ﬁ Occupants

[ 7] Help for this page

| need to list the names of all the persons living in your home atthe time of the disaster. Including the Social Security Mumbers of all your
dependent children. If you do not have the dependent's social security number, please call our FEMA Helpline number at 1-800-621-
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YOUR REGISTRATION IS COMPLETE!

Do not complete another registration. If another registration is completed it will delay your
assistance.

Based on the information you have given us you may be eligible for assistance from one or more of the
programs listed.

Service Representative:
Flease read each program description below.

Program Description

“'ou indicated in your registration you have ingurance for all or part of the damages identified. In order to determine the type and
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Households Program received by vour household. Pleaze provide FEMA with a copy of thig information ag =oon a= it iz available. If yvou have not done
(Insured) =0 already we recommend you contact vour insurance provider to determing vour coverage. If any of your damages were

cauzed by Flooding a FEMA inspector will contact you within 10 - 14 days of thiz registration to verify your dizaster related
lnzzes. You will receive a pamphlet titled "Help After a Dizaster, Applicant’s Guide to the Individualz and Househeoldz Program™
Pleaze read it carefully; thiz pamphilet =hould answer most of vour questions and provide additional information about other
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Tax Assistance
Small Business Administration (SBA)

= hdd ) Remove

Available Agencies

Aging Services -
American Red Cross

Animal Health & Assistance

Crisis Counseling

Disaster Recovery Center (ORC)
Emergency Services

Essential Needs

Food Stamp Program

Fraud Detection

National Flood Insurance Program (NFIP) =]

Registrant: MR SOBER MICKEY Registration ID: 15-030:

Disaster Number: 1305 State
Script
The American Red Cross or other voluntary agencies may assist you with food, clothing, shelter,
transportation, and medical care on an emergency basis. The American Red Cross may also help you
with serious needs not addressed by your insurance company or other disaster assistance programs.

To reduce disaster related emotional stress on family and friends, the American Red Cross offers an «
line service where you can register your name as being "safe and well". Concerned family and friends
search the list of those who have listed themselves as "safe and well" at https://disastersafe redcross.

Office Information

Organization Office

|Er1’ut:rger‘|::y..r Assistance (ARC) IEI"I"IEFQEI"IC‘;’ Assistance (ARC)
County Hours

IYDrI{ |Sur1|:iayr to Saturday Bam to 8 pm

Addresses
Current Address

|98? Blossom DR Sharon, SC 29742-
Mailing Address

|987 Blossom DR Sharon, SC 29742-

Phones

=
&,
=

Fax hi
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Close Interview

If you have a pen and paper available [ would like to give you your registration ID number, it is # 15-0303509. Please have this number and your Social Security Mumber
available whenever you call or write.

You will receive a packet through the mail containing a copy of your application and information regarding other disaster assistance providers. Please keep this for your
records. WE ENCOURAGE YOU TO WAIT UNTIL YOU HAVE RECEIVED YOUR PACKET BEFORE COMTACTIMNG US. THIS WILL GIVE YOU AN OPPORTUNITY TO REVIEW
YOUR INFORMATION TO SEE IF A CALL IS MECESSARY.

If you need to update your record please call 1-800-621-3362.

Faryour records my name is and my personal identification number is 1D #

Do you have any questions at this time?

[SERVICE REF] Qurinterview is now complete. Please hold a moment while my computer system reviews your application information.

[SERVICE REF] To continue choose the Save button.
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