Questionnaire Management Guidelines

Goals:

® One consolidated document to track all model and CQ changes throughout the life of the project
® Questionnaire always matches the live survey

® Easy and error-free way to submit CQ changes

® All changes tracked and reflected in one document (DOT will help)

Basic rules:

1 This questionnaire has to match the live survey
2 All changes to the live measure need to be tracked and archived in one document
3 All CQ change requests have to be submitted using this document

SRA: 1) marks up changes and submits the entire document to DOT

DOT: 1) archives change request on separate tab
2) implements change(s)
3) updates the document to reflect all implemented changes in the "clean" questionnaire - SRA can send to the client and use for future CQ changes

4 DOT safeguards correct formats - your next CQ changes have to be submitted using one survey document with appropriate color-coding




What is your preferred device for viewing content on your mobile
phone?

Blackberry

iPhone

GPhone/Android

Don’t know/ Not applicable

Drop down, select one

Single

If state.gov were to offer mobile content, which would you prefer?

Mobile site (example - m.state.gov)

Downloadable Application (example — iPhone application, Android
Application, Blackberry Application)

Drop down, select one

Single

What information products already found on www.state.gov would yol

The Daily Press Briefing

Background Notes

Per diem rates

Secretary Clinton’s remarks

Fact Sheets

Press releases

Other: Please specify

Gray out other options if this is selected --->>>

I would not use a mobile device to find information on state.gov

Checkbox, one-up vertical

Multi



http://www.state.gov/
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How frequently do you visit this site?

Daily

Two to three times per week

About once a month

Every few months

Every 6 months or less often

This is my first time visiting this site

Dropdown (Select-one)

Single

CQ0004444

Are you a registered user on this site?

| am registered

| am not registered, and do not intend to

Radio button, one-up vertical

Single

CQ0004444

Please explain why you do not intend to register?

Text area, no char limit

Single

CQ0004444

What best describes your primary reason for visiting the site today?

Researching products for possible inclusion in a design

Gathering information on a product or manufacturer specified in a design

Other (please specify)

>0

Radio button, one-up vertical

Single

CQ0004444

Other primary reason

Text area, no char limit

Single

CQ0004444

What type of information were you looking for when researching
products for the possible inclusion in a design?

Spec

3D models

Product application

Green information

Manufacturer's contacts

Cost

Other

Checkbox, one-up vertical

Multi

CQ0004444

What type of information were you looking for when researching
products for the possible inclusion in a design?

CAD

Spec

3D models

Green information

Product application

Manufacturer's contacts

Cost

Checkbox, one-up vertical

Multi
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CQ0004444 What other sources do you use to search for construction

product information?

Checkbox, one-up vertical

Manufacturers websites
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