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EDO06013 How frequently do you visit CPSC.gov? First time Radio button, one-up vertic. Single N
More than once a day
Daily

About once a week
About once a month
Every 6 months or more
EDO06014 'What best describes your role when coming to CPSC.gov? |[Consumer Radio button, one-up Single N
vertical

Manufacturer

Retailer

Distributor

Other Federal Government
State / Local Government
Journalist

Job seeker

Other (please specify) A
EDO06015 A Please specify your role in visiting CPSC.gov. Text field, <100 char N
EDO06016 'What best describes your primary reason for visiting Learn about CPSC or locate contact information Radio button, one-up Single N
CPSC.gov today? vertical
Obtain product recall information

Report a product related injury or an unsafe product

Locate product safety information or publications

Obtain Business/Regulatory information

Obtain information on CPSIA-Consumer Product Safety Improvement
Act

Register for product safety information updates (email, RSS)

Other (please specify) A
EDO06017 A Please tell us what you were looking to do today. N
Text area, no char limit
EDO06018 Did you find the information you were looking for? Yes Radio button, one-up Single N
vertical

Partially
No
EDO06019 A Please specify what you were looking for. Text area, no char limit N
EDO06020 Did you encounter any difficulty with the search | encountered no difficulties Radio button, one-up Single N
functionality? vertical
Results were not helpful

Results were not relevant to my search terms or needs
Results were too similar/redundant

| did not use the search function

Other (please specify) A
EDO06021 A Please specify your search difficulty. Text area, no char limit N
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