Supporting Statement for Paperwork Reduction Act Generic Information Collection Submissions for 

“Test the Impact and Effectiveness of Web-based Outreach Materials on Employment Tax Understanding”

A. JUSTIFICATION

1. Objective for the Collection of Information
The objective of this experiment is to evaluate whether web-based outreach results in increased understanding of employment tax filing and paying requirements.  Business Owners and other individuals with an employment tax filing requirement will be tested using a set of questions and IRS web-based outreach materials.  The results will be collected on a data collection instrument.  

The National Taxpayer Advocate is required to make an annual report to Congress identifying what the Taxpayer Advocate Service (TAS) feels are the most serious problems (MSP) encountered by taxpayers and to make administrative recommendations to reduce these problems.  One of the 20 MSP highlighted in the 2008 Report related to the Employment Tax Program administered by the Small Business/Self-Employed (SB/SE) division.

One suggestion TAS had for the SB/SE Employment Tax Program was to consider developing pilot outreach programs and utilizing cognitive learning labs to test the impact outreach initiatives have on employment tax compliance.  In 2009, the Employment Tax Program began working with SB/SE Research to develop a plan to measure how outreach initiatives impact the understanding of employment tax requirements.  This current project (which is Phase 3 of the Employment Tax Program projects addressing the TAS recommendations) will evaluate how the alternative web-based outreach used with the existing web-based outreach increased the understanding of employment tax requirements.  
This research will support the IRS overall strategy of balancing enforcement and customer service in its interactions with taxpayers and aligns with the IRS initiative to measure the impact of service on compliance.
  It is also an integral part of an overall strategy for increasing compliance levels in Employment Tax outlined by TAS in their report to Congress.  The participants of this project are SB/SE Research, the Ogden Usability Lab (OUL), Employment Tax, and a marketing research firm (CONTRACTOR).

Business Owners and other individuals with an employment tax filing requirement will be tested using a set of questions and IRS alternative web-based outreach materials.  The results will be collected using OUL computer equipment.    

2. Purpose and Use of the Information Collection

SB/SE Research will measure how web-based outreach materials impact the understanding of employment tax responsibilities and compare those results with the current outreach materials.  This project will be phase three of a four phase process.  In Phase 1, SB/SE Research worked with the IRS Ogden Usability Lab (OUL) and a market research firm (CONTRACTOR) to design an experiment to measure how web-based outreach impacts understanding and ability to comply with employment tax requirements.  In Phase 2, the CONTRACTOR used the experiment results and the focus group feedback to recommend alternative web-based outreach materials.
During this project, SB/SE Research will work with the OUL and a CONTRACTOR in conducting the experiment to measure how the alternative web-based outreach materials impact the understanding and ability to comply with employment tax materials.  The experiment will be conducted in up to three separate cities within the United States and will follow the methodology used in Phase 1 (OMB Approval 1545-1349, SOI-375). 

3. Consideration Given to Information Technology

The data for this project will be gathered from the test participants.  During the recruitment process, the data will be collected from the participant orally and recorded manually by the CONTRACTOR.  During the testing sessions, the data will be collected electronically from the participants by the Ogden Usability Lab computer equipment.  Comments provided by the participants during the focus group sessions will be collected manually and electronically by the market research CONTRACTOR.  
4.  Duplication of Information

A literature search was performed to ensure that the specific type of experiment and testing for this market segment and the objectives of this study have not previously been conducted by IRS. 
5.  Reducing the Burden on Small Entities

Small business or other small entities will be involved in this project, but SB/SE Research will minimize the burden on them by sampling, using short, easy-to-complete information collection instruments and focus group questions.  
6. Consequences of Not Conducting Collection 

Without this type of feedback, the Employment Tax Program will not be able to determine the impact and effectiveness that web-based outreach materials have on employment tax understanding.  
7. Special Circumstances

There are no special circumstances.  The information collected will be voluntary.    
8. Consultations with Persons Outside the Agency

A CONTRACTOR will be recruiting our participants, assisting with the testing, and conducting the focus group sessions.  The OUL will be conducting the testing with assistance from SB/SE Research and Employment Tax.  A report prepared by OUL with the testing results will be provided to SB/SE Research and the CONTRACTOR for complete analysis.  
9. Payment or Gift

The tax professionals will receive a stipend of $125 and the business owners will receive a stipend of $100 for participating in our experiment.  The stipend is to alleviate the cost of being away from their business for a period of time as well as lessen travel costs incurred.  The stipend amounts were recommended by the recruiting contractor from the first phase of the project as being consistent with similar stipends paid in the areas we have chosen to test.  

10.  Confidentiality 

The project will use data collected from individuals using a series of questionnaires which are not subject to the disclosure provisions of Internal Revenue Code Section 6103 because no tax return data will be collected.  However the data we collect is subject to the provisions of the Privacy Act and IRS policies for UNAX and Sensitive But Unclassified (SBU) data.  

11. Sensitive Nature

No questions will be asked that are of a personal or sensitive nature.

12. Burden of Information Collection

The two primary locations chosen for testing are Seattle and Philadelphia.  A third city may be added if funding is available.  Seattle and Philadelphia will each have 120 participants confirmed.  The third city would have 180 participants confirmed.  It is possible that the recruiting contractor may have to contact up to three times the number of participants required to reach 120 potential participants in Seattle (and the third city) and four times the number of participants required to reach 120 in Philadelphia.  Based on prior recruiting, it is expected that each contact would average 25 minutes per call. 

The burden resulting from the screening process for Seattle would be approximately 150 hours (360 possible calls x 25 minutes each, divided by 60 minutes).  The burden from the screening process for Philadelphia would be approximately 200 hours (480 possible calls x 25 minutes each, divided by 60 minutes).  The approximate burden for the third city, if added, would be 225 hours (540 possible calls x 25 minutes, divided by 60 minutes).  Based on previous experience, some re-screening will be necessary.  The combined re-screening process is estimated to be 100 hours (200 possible second calls (for all 3 locations) x 30 minutes per call, divided by 60 minutes).    
The burden resulting from the testing and focus group process in Seattle and Philadelphia will be 420 hours (240 participants x 105 minutes each, divided by 60 minutes).  The testing process consists of a test (45 minutes) and a focus group session (60 minutes) for each participant.  If the testing and focus group process is completed in the third city, the burden will be 315 hours (180 participants x 105 minutes each, divided by 60 minutes).  
	Estimated Reporting Burden

	Type of Collection
	Number of Respondents
	Participation Time per Response
	Total Hours

	Screening/Recruiting in Seattle and Philadelphia
	840
	25 minutes
	350

	Re-Screening in Seattle and Philadelphia
	90
	30 minutes
	45

	Testing/Focus Group in Seattle and Philadelphia
	240
	105 minutes
	420

	Screening/Recruiting in the Potential Third City
	540
	25 minutes
	225

	Re-Screening in the Potential Third City
	110
	30 minutes
	55

	Testing/Focus Group in the Potential Third City
	180
	105 minutes
	315

	Total Burden Hours
	1,410


13. Costs to Respondents

No costs are anticipated.  

14. Costs to Federal Government

The anticipated cost to the Federal Government is approximately $193,250 for this project.  These costs are comprised of:  $143,250 to hire the services of a market research contractor, and $ 50,000 of travel expenses to attend the testing.  
15. Reason for Change

Not applicable.  This is a new request.

16. Tabulation of Results, Schedule, Analysis Plans

The data will be collected during the time period of March, 2012-March 2013.  

The data will initially be used to measure the participants understanding and ability to comply with employment tax requirements based on their current knowledge.  Using alternative targeted outreach, the data will measure whether understanding and ability to comply increases with additional knowledge.  Improvement will be measured by increased scores indicating improved understanding of the test questions and the composite score assigned to each test.  This will most likely be identifiable by more correct answers between the testing groups.  
The test questionnaires are designed to produce results that will be used to determine if existing outreach or the alternative outreach helps business owners to increase compliance.  The CONTRACTOR will use the test scores along with observation during the focus groups to analyze and evaluate the results.  

The results of this project will not institute new policy, yet it will enable the Employment Tax Program to meet taxpayer needs.

17. Display of OMB Approval Date
We are requesting no exemption.

18. Exceptions to Certification for Paperwork Reduction Act Submissions

These activities comply with the requirements in 5 CFR 1320.9.
B.
STATISTICAL METHODS

This project will utilize a purposive sampling plan which means the samples will be chosen based on who we think should participate in the project.
19. Sampling Unit and Respondent Selection

This project’s experiment will take place in potentially three different locations: Seattle, WA, Philadelphia, PA, and a Midwestern city to be determined.  The sampling frame is all of the individuals listed on the purchased lists used to recruit participants.  A purchased list is compiled of contact information including name, phone number, email, business name, gender, age, etc.  The activities under this clearance will involve samples of recruited participants, including business owners as well as individuals with an employment tax filing requirement.  
The sampling unit is an individual from the purchased lists selected using a screening questionnaire to determine participation in the experiment.  The recruiter will use the screening questionnaire to select participants that meet our criteria for participation and did not participate in the Phase 1 research project.   

20. Procedures for Collecting Information

Three questionnaires used during the course of this project to help measure understanding of employment tax requirements will be:

· Screening questionnaire

· Test questionnaire, and

· Focus group guide.

The screening questionnaire is a series of questions developed during Phase 1 to help determine if small business owners or tax professionals meet the criteria for participation in our experiment.  The CONTRACTOR, using the screening questionnaire, will be responsible for recruitment of the participants for this phase of the project.  

The test questionnaire was designed during Phase 1 to imitate what a tax professional or small business owner might be required to do or know as part of their employment tax responsibilities.  The questionnaire will consist of short scenarios followed by one or more questions.  OUL will collect the responses and provide the raw data in spreadsheet format, along with graphs and measureable data charts.  The questionnaire will be used to measure any change to the understanding of employment tax requirements using web-based outreach materials.

The focus group guide, also developed during Phase 1, is a series of questions to ask participants and solicit feedback about the test and the web-based outreach materials.

See Section C., Attachments, for copies of these collection documents.

21. Methods to Maximize Response

Information collected under this generic clearance will not yield generalizable quantitative findings.  The project is exploratory in nature and the results accumulated will help in preparing future web-based outreach messages and delivery methods that will have the highest probability of reaching and informing the target population.    
22. Testing of Procedures

Pilot testing was completed before the regular testing began in Phase 1.  There will not be any further testing of the process for this phase of the project.  
C.  ATTACHMENTS

The attached questionnaire will be used by the CONTRACTOR during the screening of potential participants.

[image: image1.emf]Participant Screening  Questionnaire


The attached documents will be used by the CONTRACTOR to confirm in writing and remind with a phone call, the appointment date and time of the experiment.


[image: image2.emf]Confirmation Letter  and Reminder Call


The attached questionnaire will be used during the testing portion of the experiment. 

[image: image3.emf]Test Questionnaire


The attached guide will be used by the CONTRACTOR while conducting the focus group sessions.


[image: image4.emf]Focus Group Guide


� National Taxpayer Advocate 2008 Annual Report to Congress, Volume One, Page 54


� The IRS Strategic Plan 2009 - 2013
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IRS SB/SE Employment Outreach Phase 3

Reminder Call and Letter

REMINDER LETTER:

Dear


Thank you for agreeing to participate in the research project of the Small Business sector of the IRS. Your session will take about one hour and 15 minutes. After completing your session, we will pay you $100 to thank you for your time.

Your participation is voluntary and your responses will be kept anonymous to the extent allowed by law. The IRS is just interested in learning about your understanding of information available about the Small Business sector of the IRS. Your assistance in this research will help the IRS make improvements.


You are signed up for the following time slot at the following location:


[ENTER TIME]


[ENTER LOCATION]


[ENTER ANY INSTRUCTIONS ABOUT PARKING OR ARRIVAL AT FACILITY]


Due to the importance of the research and the limited number of people we have invited, your attendance is VERY important to us. It would be helpful if you could return our confirmation call or email as quickly as you can, so that we can reserve your spot or find a substitute should you find it necessary to cancel.  Also, if you find an emergency is going to keep you from attending, please let us know as soon as you are able.

Now, just a few more reminders:


1. Please arrive at least 15-30 minutes early.  If you arrive after the start time of the focus group, we will not be able to allow you to participate nor will we be able to pay you.


2. Please turn your pager or cell phone off during the session.


3. Do not bring anyone with you (including children) to the facility as we do not have accommodations for them.


4. Bring picture ID in order to be admitted and glasses if you wear them for reading or watching TV.


5. Again, please be ready for a fun and informative time and if you have any questions or need to cancel for any reason, call xxxx at xxx-xxx-xxxx.


Thank you and we look forward to seeing you soon.










Sincerely,


REMINDER CALL


Hello, I’m _________ and I’m calling from Pacific Consulting Group. This is a call to remind you of your participation in the IRS Small Business sector research project scheduled for (DATE AND TIME). Your session should last about one hour and 15 minutes. The location is (LOCATION). 

Your participation is voluntary and your responses will be kept anonymous to the extent allowed by law. The IRS is just interested in learning about your understanding of information available about the Small Business sector of the IRS. Your assistance in this research will help the IRS make improvements. After completing your session you will receive $100.


Are you still able to attend at this time?

· Yes


· No

Do you need directions? I can email them to you, fax them to you, or give them to you over the phone. (Give any parking or check-in instructions.)


Do you have any questions? (PAUSE AND ANSWER QUESTIONS). 

Thank you in advance for your participation.


If you need to cancel, please call [ENTER PHONE NUMBER].


Thank you so much and we’ll see you soon.


[RECORD CONFIRMATION OR REFUSAL]
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Proposed Screening Guide for Participants

SB/SE Research Project STP0170


Understanding the Knowledge of Small Business Employment Tax Requirements


Hello, I am contacting you on behalf of the Internal Revenue Service (IRS) for a research study they are conducting to test the understanding of various materials used for the Small Business sector of the IRS.  


Are you the person responsible for your company’s employee and corporate taxes?


SMALL BUSINESS OWNER

IF NO: May I speak with the person who does handle your company’s employee and corporate taxes or the decision maker who is responsible for delegating these responsibilities to an outside agency?


If speaking to a new person on the phone – read the following, otherwise, skip to “My name is…”


Hello, I am contacting you on behalf of the Internal Revenue Service (IRS) for a research study they are conducting to test the understanding of various materials used for the Small Business sector of the IRS.  


My name is ____________________ from ___________ and if you have a few minutes I would like to ask you some questions to see if you qualify for participation in the IRS study. If you do qualify and participate, you will be paid ($125 for tax professionals and $100 for business owners) to complete the study at a local research facility.  


Again, this is strictly for research purposes only. We want you to know that the IRS will not in any way use your information for anything other than the strict use of this study.  They will not record your full name or personal information. The IRS is just interested in finding out your understanding in regard to the various forms used for the Small Business sector of the IRS. Your participation will help the IRS create and disseminate effective informational messages for taxpayers.  


INTERVIEWER:  PLEASE RECORD BY OBSERVATION 

· Female 


· Male 

1 When was the last time, if ever, that you participated in a research study for which you were paid?


1. Never



2. Within the past 6 months
HOLD – Specify Topic _______________________

3. More than 6 months ago


4. Refused / Don’t Know

TERMINATE


SMALL BUSINESS OWNER SCREENING QUESTIONS

2 Which of the following statements bests describes how your company approaches the execution of its taxes:

1. I personally prepare our company’s business taxes and make tax deposits when required to do so.


2. I hire an outside agency to handle our company’s business taxes and make deposits when required.


3 Into which of the following categories would you classify your Small Business? 

1. Privately Owned Corporation


2. LLC


3. Partnership


4. Sole Proprietorship


5. A Household Business


6. Other (Specify):  _____________ 


4 What is your job title? ____________

5 How long has your current business been incorporated? ____________

6 What type of industry would you classify your business under? ____________

(Obtain a good mix of industries across the recruit)


7 Were your 2010 assets more or less than 10 million? 


1. More than 10 Million


2. Less than 10 Million


(Thank and terminate if over $10 million)


8 What is the highest level of education you’ve completed? 

1. Less than High School


2. High School Grad / GED 


3. Some College 






4. Associates Degree

 

5. Bachelors Degree


6. Masters Degree 


7. Professional Degree


8. Doctorate Degree


9. Graduate Degree

10. Refused / Don’t Know


9 Are you of Hispanic or Latino origin (ethnicity)

· Yes


· No 





10.      What is your race?  Please select one or more.


· White


· Black or African American

· Asian


· Native Hawaiian or other Pacific Islander


· American Indian or Alaskan Native 




To summarize recruit the following participants:


Business Owners in existence less than two years – XX

Business Owners in existence more than two years – XX

Thank you for answering our questions. As I mentioned before, we are conducting a paid research study and have determined your responses indicate you qualify for this study. Again, this is strictly a research project. We want you to know that the IRS will not in any way use your information for anything other than the strict use of this study.  They will not record your full name or personal information. Your responses will be kept anonymous to the extent allowed by law. The IRS is just interested in finding out your understanding of information available about the Small Business sector of the IRS. Your participation is voluntary, but most importantly, your assistance in this research will help the IRS make improvements.


In this study, you will be placed in a room with several other people like yourself and asked to take a short survey on the computer.  After the survey is complete there will be a focus group session with 7 other participants.  At that time, there will be moderators available to answer your questions.  The focus group will be recorded so the moderator doesn’t have to take notes.  The whole process will take approximately 1 hour and 15 minutes of your time.  You will receive $100 for business owners for your feedback and participation in this study.  Would you be interested in participating in this study?

The following time slots are available (DATE, TIME) and will last approximately one hour and 15 minutes.  Are you available for any of these particular dates and times?

(Need to insert a schedule for interviews.) 

1

OMB # 1545-1349

IRS, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave NW, Washington, DC 20224

2

OMB # 1545-1349

IRS, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave NW, Washington, DC 20224
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Test the Impact and Effectiveness of Alternative Web-based Outreach Materials on Employment Tax Understanding 

SB/SE Research Project – STP0170

Test Questions

Welcome and thank you for participating in this study. The goal of this exercise is to help the Internal Revenue Service better understand how to get information to businesses that may have employment tax responsibilities. What we learn today will help the IRS improve the information provided to taxpayers and tax professionals about employment tax requirements. 

Please complete this exercise from the perspective of a business owner with employees.

Scenario 1


The IRS identifies a business by its name and how it is organized. A unique identifying number, Employer Identification Number (EIN), may also be assigned by Internal Revenue Service.   This number may be used for tax reporting, banking, and other purposes. 

1. Under what circumstances are you required to have a federal Employer Identification Number? (EIN)

A. You operate your business as a sole proprietor.


B. You have contract workers.  

C. You have employees. 

D. All of the above. 

Answer: C.


Scenario 2

Trust fund taxes are money withheld from an employee’s wages and held in trust until paid to the Treasury. They include several types of taxes.

(Intro to Q2-Q5) Is each of the following included in trust fund taxes? 


· Income tax


· Unemployment tax


· Employee’s share of Social Security and Medicare taxes


· Employer’s share of Social Security and Medicare taxes


2. Do Trust Fund taxes include Income Tax?

A. Yes

B. No


Answer: A

3. Do Trust Fund taxes include Unemployment Tax?


A. Yes


B. No  

Answer: B

4. Do Trust Fund taxes include Employees’ share of Social Security and Medicare taxes?

A. Yes

B. No


Answer: A

5. Do Trust Fund taxes include Employers’ share of Social Security and Medicare taxes?


A. Yes

B. No

Answer: B


(Intro to Q6-Q7) If trust fund taxes are not paid to the United States Treasury, a trust fund recovery penalty (TFRP) may be imposed against which of the following people?

· Any person who is responsible for collecting trust fund taxes

· Any person who is responsible for paying trust fund taxes


· Any person who willfully neglects to pay the trust fund taxes


· The employee whose taxes were not paid by the employer


6. Any person who is responsible for paying trust fund taxes?

A. Yes


B. No


Answer: A

7. The employee whose taxes were not paid by the employer? 


A. Yes

B. No  

Answer: B

Scenario 3 


In general, employers are responsible to report employment taxes on Form 941. Employers with an employment tax liability of $2,500 or more must make either monthly or semi-weekly deposits.  The frequency of tax deposits is based on the total tax reported on Form 941 during a lookback period.  


8. How often is Form 941 filed?

A. Once a month.


B. Once a year.


C. Every pay period.


D. Once a calendar quarter.


E. None of the above.


Answer: D

9. For 2010, what period of time does the lookback period cover?


A. July 1, 2009 to June 30, 2010


B. January 1, 2009 to December 31, 2009


C. July 1, 2008 to June 30, 2009


D. July 1, 2009 to December 31, 2009


E. None of the above.


Answer: C

Scenario 4


Many employers choose to outsource payroll responsibilities or hire a third party to prepare payroll taxes.  This can help assure filing deadlines and deposit requirements are met.  

10. Who is ultimately liable for ensuring the IRS is paid payroll taxes?

A. The third party.


B. The employee.


C. The employer.  

D. The bookkeeper.

E. None of the above.

Answer: C

Scenario 5


Imagine you are hiring new employees and are required to verify that each new employee is legally eligible to work in the United States.  

(Intro to Q11-Q14) Which of the following documents can you use to verify eligibility? 

· Form I-9


· Social Security Card


· Individual Taxpayer Identification Number (ITIN)


· U.S. Passport


11.  Can you use Form I-9 to verify eligibility?

A. Yes

B. No


Answer: A

12. Can you use Social Security Card to verify eligibility?

A. Yes

B. No


Answer: A

13.  Can you use Individual Taxpayer Identification Number (ITIN) to verify eligibility?

A. Yes

B. No


Answer: B

14.   Can you use U.S. Passport) to verify eligibility? 


A. Yes

B. No

Answer: A

Scenario 6

Some business owners employ their spouse. In some situations there are different requirements for spouse employees.


15. A spouse is subject to income tax withholding and social security and Medicare taxes, but not to federal unemployment (FUTA) if you are employing your spouse, and are operating as which type of business:


A. Sole Proprietor.


B. Partnership.


C. Corporation. 


D. S-Corporation. 


E. None of the above.

Answer: A


Scenario 7

Business owners must correctly determine whether the individuals providing services are employees or independent contractors.  The determination is made based on the business relationship that exists between the business owner and the person performing the services.  


Every employer who pays wages to an employee must withhold income tax from the employee’s gross wages.  An employer is required to withhold taxes only when an employee-employer relationship exists.  

(Intro to Q16-Q20) Review the following examples and determine in each case whether the person performing services is an employee or independent contractor.  

16. At a local car dealership, the salespeople working in the showroom are treated as independent contractors.  They are paid on a commission basis and have the right to negotiate prices for the cars they sell.  Additionally, the salespeople 

· work five days a week.

· must be in the showroom on assigned days and times.

· can negotiate prices, but many transactions require sales manager approval

· receive group health and life insurance paid by the owner.

Based on the facts, are the salespeople employees or independent contractors?  

A. Employees.

B. Independent Contractors.

Answer: A

17. Sam Scott repairs automobiles in the repair department of a car dealership.  He works regular hours and is paid on a percentage basis.  He has no investment in the repair department.  The dealership


· supplies all facilities, repair parts, and supplies;


· issues instructions on the amounts to be charged, parts to be used, and the time for completion of the job; and


· checks all estimates and repair orders.


Based on the facts, is Sam Scott an employee or independent contractor? 

A. Employee.

B. Independent Contractor.

Answer: A

18. Matthew Radford performs work for a sole proprietor. Mr. Radford receives a flat fee for his services and expects to incur some expenses for which he is not reimbursed. When Mr. Radford invested money in the business a written contract was signed showing that both parties intended for Mr. Radford to be an independent contractor.  


Based on the facts, is Mr. Radford an employee or independent contractor?

A. Employee.


B. Independent Contractor.


Answer: B

19. Flint Stone has an agreement with Wilma to supervise the remodeling of her house.  Wilma makes direct payments to the suppliers for all necessary materials.  She carries liability insurance covering Flint and the other workers he found to assist him.  Wilma pays an hourly wage to each worker and exercises almost constant supervision over the work. 

Based on the facts, is Flint an employee or independent contractor?  


 


A. Employee.


B. Independent Contractor.


Answer: A

[NOTE: if on separate screen from previous question, need to repeat the scenario] 

Based on the facts, are the workers employees or independent contractors?:


A. Employees.

B. Independent Contractors.


Answer: A

20. Carson Yellow rents a cab from Timely Cab Co. for $150 per day.  He pays the costs of maintaining and operating the cab.  Carson keeps all fares that he receives from customers.  The two-way radio equipment, dispatcher and advertising are provided by Timely Cab Co.


Based on the facts, is Carson Yellow an employee or independent contractor?

A. Employee.


B. Independent Contractor.


Answer: B


The remaining questions have no right or wrong answers. We are simply interested in how you typically get information about Employment Taxes. 


21. Have you heard of the proposed regulation that eliminates federal tax deposit coupons effective January 1, 2011?  

A. Yes


B. No


22.  (Ask if yes to Q21 or add answer option if cannot automatically skip): How did you hear about the proposed regulation?


A. Internet


B. IRS


C. Bank


D. Tax Professional


E. Other


F. Did not hear about regulation

23. Before you came here today, did you know that you could get information about employment taxes on IRS.gov?


A. Yes


B. No


24.  (Ask if yes to Q23, or add answer option if cannot automatically skip) Before you came here today, did you ever use IRS.gov to get employment tax information?


A. Yes


B. No


C. Did not know I could use IRS.gov to get information about employment taxes


25. Have you ever gotten employment tax information from the IRS by any other method, aside from IRS.gov?


A. Yes


B. No


26.  (Ask if yes to Q25 or add answer option if cannot automatically skip) What method was that?


A. Phone line


B. Mailing


C. Publication


D. In person from an IRS employee


E. Other


F. Did not use any other method


27. Have you ever gotten employment tax information by any non-IRS method?


A. Yes


B. No


28.  (Ask if yes to Q28 or add answer option if cannot automatically skip) What method was that?


A. Tax Preparer/Accountant


B. Tax software


C. Paid tax service


D. Professional Organization


E. Other


F. Did not use any other method


1

OMB # 1545-1349

IRS,Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave NW, Washington, DC 20224
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Employment Tax Outreach Focus Group Guides

SB/SE Research Project STP0170

Proposed Format for Marketing Research Firm

Test Focus Group (45 Minutes)


1. Start by thanking all for participating, doing introductions (first name only), and explaining purpose of project.


2. How do you feel you did on the test you just took? Can everyone please rate themselves on a scale of 1 to 5 where 1 is no questions correct and 5 is all questions correct? What was easy and what was difficult about the test?  Don’t know/Guess/Skip?

3. Did the IRS.gov website give you the information you needed to answer the questions? (Show screenshot if needed.) Was it easy or hard to find the information? Was anything in particular missing from the website? 

4. Was there any information you felt you needed to complete the test but didn’t have? Please explain.


5. How could the website be improved to better help you get the information you need to fulfill Employment Tax requirements? (if necessary, prompt, eg, “make it easier to find the search box,” “add a Table of Contents,” “make the website faster”)

6. How (and when) do you prefer to receive information about Employment Tax requirements (mail, email, website, phone, etc)? Do you prefer to receive information about Employment Tax requirements from the IRS or from some other source?

7. Have you had any real life experiences trying to get information about employment taxes? Or trying to find any type of information on IRS.gov. Please tell us about them. 

8. What would make IRS materials appealing to you? What would make you open a mailing or an email? What would make you actually read the materials? 

9. Have you heard of the proposed regulation that eliminates Federal Tax Deposit Coupons effective Jan 1, 2011?  How did you hear about it?  How do you feel about it?


10. Any final comments? 

Control Focus Group  (45 Minutes)


1. Start by thanking all for participating, doing introductions (first name only), and explaining purpose of project.

2.  How do you feel you did on the test you just took? Can everyone please rate themselves on a scale of 1 to 5 where 1 is no questions correct and 5 is all questions correct? How was your experience with the test?  What was easy and what was difficult about the test?  Don’t know/Guess/Skip?


3. Was there any information you felt you needed to complete the test but didn’t have? Please explain.


4. How (and when) do you prefer to receive information about Employment Tax requirements (mail, email, website, phone, etc)? Do you prefer to receive information about Employment Tax requirements from the IRS or from some other source?

5. What would make IRS materials appealing to you? What would make you open a mailing or an email? What would make you actually read the materials? 

6. Provide screen shot of IRS.gov website(s) used for scenarios. What reaction do you have to this website for obtaining information about Employment Tax requirements? Would you be able to find what you need using this site?

7. Have you had any real life experiences trying to get information about employment taxes? Or trying to find any type of information on IRS.gov. Please tell us about them. 

8. Have you heard of the proposed regulation that eliminates Federal Tax Deposit Coupons effective Jan 1, 2011?  How did you hear about it?  How do you feel about it?


9. Any final comments?
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