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Federal Employees Health Benefits

This Site Can Only Be Used By Federal Refirees, Survivor Annuitants, or Former Spouse
Annuitants

Open Season is available 11/03/2010 through 12/13/2010

% Inan effort 10 go-green and reduce paper consumption, OPM will not automatically mait
you the open season packet of infommation this year. Effective this Open Season, you will
receive an open season nolification which wilt include a web site and telephone nuiber {0
request health plan brochures, make enrollment changes, perform other open season {ransactions and
obtain other health benefits information.

To sign in te Open Season Online, you will need your annuity claim number {CSA or CSF) and your
social security number. Once you slgn in, you can select from the following options:

" Make an enroliment change or reenroll

" Review health plan brochures

* Review information on canceling/suspending your enroiiment

* Review information on paying your health benefits premiums directly to OPM
" Review the plan accraditation and survey resulls booklet

" Request a new open season packet

" Perform an address change

" Provide or Update your emait address

®  View frequently asked quesfions

" Review information about the Federal Employees Dental and Vision Insurance
Program (FEDVIP) )

‘,https:/f208.81.185.199/0pmpage/index.asp7 I . S0 17202018
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" Review a FEHB State Guide

* Revlew the HB Registration Form
Review the Guide for Former Spouses
View Transaction History

" Go to OPM's Comparison Tool

" Log Off

Open Season Online is available for you to perform any of the above transactions 24 hours a day
except during our scheduled maintenance period from Midnight Central Time {0 8 am Cenfral Time
each Sunday. {f you experience difficulties using Open Season Online you can call Open Season
Express at our toll-free number, 1-800-332-9798, to compleie your transaction.

If you are not making an enroliment change but need to update your dependent information, please
contact your Heailth Benefit Provider to make this change.

Remember, if you do not want fo change your present insurance coverage, do not respond, unless
your plan no longer participales in the FEHB program. Your curent coverage will continue
automatically.

OPM has determined that all FEHB plans offer prescription drug coverage that is equivalent lo
Medicare Part O's drug coverage. However, if at a later time they decide to enroll in Part D (and they
have not gona 63 days without FEHB coverage), they will not have fo pay the penalty for not
enrolling in Part D at their first opportunity.

For other refirement information visit www.opm.goviretire.
Dental and Vision Benefits

The next FEDVIP enroliment opportunity will take place during the upcoming Federal Benefits Open
Season - Monday, November 8, 2010 through Monday, December 13, 2010, During Gpen
Season, you may enroll in 2 FEDVIP plan, make changes, or cancel a current FEDVIP enrofiment,
effective January 1, 2011, if you are currently enrolled in FEDVIP and do nothing, your
enrollment will automatically continue. If you want to cancel coverage, you must do so
during Open Season. To Enroll, Cancel or Make Changes during Open Season, please contact
BENEFEDS at 1-877-888-3337, or visit their website at www BENEFEDS.cosm. You may choose fo
view general information oniine or have the letter mailed fo you by clicking here,

If you are having trouble reading this page, select this link for instructions on how fo increase the
size of this page and the fext.

This collection of information has been approved by OMB. Select this link to view the Privacy Act
and Public Burden Statement

Before accessing this websiie please review theTerms and Conditions.

11.8. Office of Personnel Management
1900 E Street NV, Washingtor, DG 20415 | (202) 606-1800 ] TTY (202) 606-2532
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Full Terms and Conditions

This U.S. govemnment sysiem is to be used by authorized users only. Information from this system
resides on computer systems funded by the govemment.

The data and documents on ihis system include Federal records that contain sensitive information
protected by various Federal statutes, including the Privacy Act, 6 U.S.C. § §52a.

Al access or use of this system constitutes user understanding and acceptance of these terms and
constitules unconditional consent to review and action by all authorized government and law
enforcement personnel.

Unauthorized user attempts or acts to (1} access, upload, change, or defete information on this
system, (2) modify this system, (3) deny access to this system, (4) acerue resources for
unauthonized use or (5} otherwise misuse this system are striclly prohibited. Such attempts or acls
are subject to action that may result in eriminal, civil, or administrative penalties.

U.S. Office of Personnel Management
1800 E Street NW, Washington, DC 20415 | (202} 606-1800 | TTY {202) 606-2532

https://208.81.185.19%/termsConditions.asp - I - 12002001
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Annuitant Sign In

OMB Approved: 3206-0201.

To use Open Season Online, please complete the foliowing 2 steps:

Sign in with your Claim Number *
indicate if your annuity claim nurber beging with the letters "CSA" or "CSF".

® CSA (O CSF

Enter the first 7 numbers of your annuity claim number. i

OR

Sign in with your Email Address &
Your email address

| !
:

For security purposes, enfer the last four digits of your Social Security Number.

Before accessing this website please review theTerms and Conditions.

This collection of information has been approved by OMB. Select this link to view the Privacy Act
and Public Burden Statement .

11.8. Office of Personnel Management
1800 E Street NW, Washington, DG 20415 | (202) 806-1800 | TTY (202) 608-2532
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Effective January 1, 2011 you will be-enrolled in:

Plan Name: HMSA High

Enroliment code: 871 5@
Coverage: Self Only

Year 2010 Rate: § 422.61
Year 2011 Rate: § 452.21

Please nota, § you perfom a health benefits enroliment change, your new health benefits coverage
information will not be immediately updated on this page. The information will be displayad when we
report your enroliment change to your new health benefits provider.

If you are nét making an enroliment change but need to update you dependent information, please
contact your Health Benefit Plan Provider to make this change.

You wili now be able fo perform the foliowing Open Season actions.

@ Make an enroliment change or reenroll

I Review health plan brochures

aReview information oh canceling/suspending your enroliment

& Review information on paying your health benefits premiums directly to OPM
@ Review the plan accreditation and survey results hooklet

@Request a hew open season packet

https://208.81.185.199/0pmpage/mainmenu.asp A ‘ , : 1/20/2011
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aperform an address change

@ provide or Update your email address
@View frequently asked questions
@Re\iiew the Guide for Former Spouses
@ Review the HB Registration Form

QView Transaction History
@ Go to OP's Comparison Tool

@Log Off

U.S. Office of Personnel Management
1900 E Street NW, Washingfon, DG 20415 | {202) 606-1800 | TTY {202) 606-2532

. https://208.81.185.199/opmpage/majnmenu.a_sp S - 12202011




U.S. Office of Personnel Management Page 1 of }

Sign In

Main Menu WELCOME JOHN W MUMBLO

Enroliment Ghange / FEHB Open Season Online

Reenroliment

Brochuzes Ge Back fo Previous Page

Forms, Letters & Flan Info .

View Transaction Histary Plan and Dependent Coverage

Email Change IF you change enroliment, your new coverage will be effective January 1, 2011. Your February 1,

Address Change 2011 annuity payment will be the first monthly payment to reflect 2011 premiums.

Rate This Site If you and your spouse each receive Faderal retirement benefits and you are enmiied in family
coverage and you want to change to two seif-only enroliments, do not use Qpen Season Onfine to

FAQSs make your change. The FAQ page contains further information.

Log Of If you are not making an enrollment change but need o update your dependent information, please

contact your Health Benefit Plan Provider to make this change.

if you are selecting self and family coverage, you will also need: your dependent(s) name, social
securily number, date of birth, address, and information about any other health insurance coverage
you er your dependent{s) may have.

Please indicate whether you are enrolling as self only or self and family coverage.
O Seff Only © Self and Family

“I'his sollection of information has been approved by OMB. Select this link to view the Privacy Act
and Public Burden Staternent .

U.5. Office of Personnel Management
1000 E Street NW, Washington, DC 20415 | (202) 608-1800 [ TTY {202) 606-2532

htps://208.81.185.19%0pmpage/Change.asp o | . 1001
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Go Back to Previous Page

Plan and Dependent Coverage

Yol have chosen Self and Family coverage. The FEHB plans available in your area are lisied below. This fist
includes nationwide, sfate specific, and restricted plans. You can also view the FEHB State Guide online,

! Please select the plan you wish to enroll in for 2010. Nole, the plens offering & high, standard, or basic option,
High Deductible Heaith Plang (HDHPS) and Consumer-Driven Heallh Plans (COHPs) are noted in the plan
name description.

Eor help in selecting, press the "Adwanced Select" button o view an aliernaie st which displays plan rates and
possible enroliment restrictions.

Please cheose a plan

This colizction of information has been approved by OMBS. Sefect fhis link to view The Privacy Act and Public
Burden Stalement .

U.S. Office of Personne] Management

1900 E Street NV, Washington, DG 20415 | (202) 606-1800 | TR {202) 806-2632

1of1 6/2/2010 9:00 AM




. U.S. Office of Personnel Management h%:tps://208.81.185.198/opmpage/changePlan.asp

i

e s

Go Back to Pravious Page

E?:?%am and Dependent Coverage

You have chosen Sef and Family coverage. The FEHB plans avallable in your area are listed below. This st
includes nationwide, siate specific, and restricted plans. You can also view the FEHB State Guide online.

‘ ! Pleasc salect the plan you wish ta envoll in for 2010, Note, the plans offeting & high, standard, or basic optien,
: : High Deducfible Health Plans (HDHPs) and Consumer-Driven Healih Plans (CDHPs) are noted in the plan
name description.

For help in seleciing, press he "Advanced Select” button 1o View an allernate list which displays plan rates and
possible enrallment restricgons. ’ '

105 Blue Cross & Blue Shield Sid
Date of Birth (mmvddfyyyy): | 09 ;

This solleclion of information has been approved by OMB. Select this ink io view the Privacy Act and Public
Burden Statement . ’

1.5. Office of Personne] Management
1000 E Street MW, Washingtan, DG 20415 | {202) 608-1800 | TTY (202) 6062532
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Other Health Insurance - Annuitant

¥ our health plan wilt need to coordinate benefits with any other health insurance plans you
may have.

Do you have Medicare? ].N.?ne B

: Do you have TRIGARE, TRICARE For Life, Peace Corps, or CHAMPYA? Mo

‘Do you have private insurance?

{3 Yes lré}[\k)

e A e e

U.S. Office of Personnel Management
1900 E Street NW, Washington, DG 20415 | (207) 606-1800 | TTY (202) 606-2532

iof L - 6/2/2010 9:02 AM
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U.8. Office of Personnel Management Page 1 of 1
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View Transaction History Dependent Information
Emafl Change You have chasen (o entolt in self and family coverage.
Address Change The following information is the dependent data we currently have on file for you. Please review this
i information and then select the option below to either update or keep this information on file foryour
Rate This Site new heaith plan.
After you are done reviewing or updafing, ctick Done butten {o proceed further.
FAQs
Please note that a3 maxdmum of 10 dependents can be entered.
Log O
Name B Birth Date  Gender Relationship SSN  Delete B
jonathan lewis 0212811986 - M Bictogicat Child 1111 Delete
mumblo Dependent
U.8. Office of Personnel Management
1900 E Street NW, Washington, DC 20415 | {202) 608-1800 | TTY (202) 608-2532

hittps://208.81.185.199/opmpage/DispCurrDep.asp’mode=

1/20/2011
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Dependent Information

‘You have chosen 1o ensoll in seff and family coverage. To ensure that you and your family mambers have
immadiate coverage, please cormplete the following information.

Yaur Dependerts Last Name:
First Name:

(i

Gendsr:

Relationghip: 1 | Spouse

Social Securily Nurrher: ]"Q ;‘]“ H
e

U.8. Office of Personne! Management
1900 E Streel NW, Washinglon, DC 20415 }{202) 606-1800 } TTY {202) 606-2532

1of1l

6/10/2010 9:27 AM
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ou have chosen lo enroli in self and family coverage.

If the dependent's address is different from ihe annuitant's, click off the check
address and then click the next button te continue.

i Use same address as Anntitant's
Foreign Address @& no & ves

Street Address 1
Street Address 2:
Street Address 3.
City:

Slate:

S L
s

e e e

Zip Code:

Address Information - Dependent

=2 he dependent's address is the same as the annuitant's, click on the next button.

(o Back o Prevous Page

mark and enter the dependent's

U.5. Difice of Personnal Management

. 4800 E Strest MW, Washington, DG 20415 { (202) 606-1800 | TFY (202} BOG- 2532

6/10/2010 9:31 AM
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Go Back fo Pravous Fage

Other Health Insurancs - Dependent
Y our ireaith plan will need to coordinate benefits with any other health insurance plans your
dependents may have.

Does this dependent have private insurance?

i 1 this dependent has insurance with a privale insusance company,
?you must fell us the name of the private inswrance company.

%Other private insurance policy number, if known t

1.8, Office of Personnel Management
1200 E Strest NW, Washington, DT 20415 | (202) 608-1800 | TTY (202) 8068-2532

£l

6/10/2010 9:32 AM
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Dependent Information

You have chesen to enroll in seff and family coverage,

The following information is the dependent data we currenly have on fife for you. Plzase review this information
and then select the option below to either update or keep this informagion on file: for your new healin plan.
After you are done reviewing or updating, click-Pone bulton to proceed furiher.

Please nate that a maximum of 10 dependents can be enfered.

21111 Delate Dependeit

.5, Difice of Personnel Management
1900 E Street MW, Waskington, DG 20415 | {202) 606-1800 | TTY (202) 606-2532

6/10/2010 9:32 AM
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Enroliment Change - Verification

Below is your pending enroliment change. At this time you may review your infarmation and make
any nacessary changes before your update is submitted. Once you are satisfied that all information
has been provided, piease click on the "Submit Enroliment Change” button below.

Plan Name: Mail Handlers Benefit PinStd
Enroliment Code: 455

Coverage: Self and Family

Rate: § 523.47

(1.S. Office of Personnel Management Page 1 of 2
Signin
Main Menu WELGOME JOHN W MUMBLO
Enrollment Change / FEHB Open Season Online
Reenroliment
Brochures Go Back to Previous Page

Dependent Informaition

Name S8N

| Birth Date | Gender || Relationship

Male i

| jonathan lewis mumblo || 0212811988 Biological Child

|

Beifore You Go,

We'd Like to Know...

gelp us make sure we are providing you fhe best service. Select this link fo rate Open Season
nlinet

1/20/2011




U.S. Office of Personnel Management Page 2 of 2

1.8. Office of Personne! Management
1900 E Street NW, Washington, DG 20415 § (202) 806-1800 § TTY (202) 806-2532
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Enroliment Change / FEHB Open Season Online
Reenrollment

Brochures

30 Back to Previous Page
Forms, Letters & Plan nfo

View Transaction History Brochure Request

For more information on the plans, you can select and veceive health plan brochures for the 2011

Emaill Change )

benefil year through the mait or you may view them online. You may also access OPM's Plan
Address Change Comparison Tool by selecting the option from the menu on the left of the screen.
Rate This Site

Please use the buttons below to indicate i you would like fo view the Health Benefit Brochures
FAG onfine or if you woulld fike fo have the information mailed o you. If you choosa to have the
s information maited, you can expect fo receive it in about 7-10 days.

Log Oft S 2l gl '.‘ T

U.S. Ofilce of Personnel Management
1900 E Street NW, Washingfon, DG 20415 | (202) 606-1800 ] TTY {202) 606-2532

https+//208.81.185.19%/opmpage/Planlnfo.asp - : S 1/20/2011




Go Back o Prev

Nationwide/Other/Foreign

Alabama
Alaska
Arizona
Arkansas
American Samoa
Armed Forces{AA)
Ammned Forces{AR)
Armad Forces(AP)
California
Colorado
Connacticut
Delaware

You have indicated that you would file to have the brochures matled to you. Once you select a state al
ngy byt @l of the available plans for the selected siale will be displayed.

1.8. Office of Personnel Management
1900 E Strest NW, Washington, DG 20415 | (202) 606-1800 | TTY {202} 606-2532

lofl

6/2/2010 10:28 AM
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restricted plans.

Please select the brochure(s) you would §

hitps:/ /208.81.185.198/opmpage/ListPlan.asp

Go Back to Pravious Pags

Plan Benefits

hﬂpz.’!vwvw.opm.gov.*insure.'heall’n!planinfof.

Please Note: The plans offering a high, standard, or hasic opfion,
Consumer-Driven Heaih Plans (CDHPs) are ricted in the plan name descriph

ke mailedt to you. You may aise fook at brochures online at

are included in ane brachure. You may select up 1o 10 brochures at one Eme.

it
R

Iieg

Blse Cross & Blue Shisld Std
Blue Cross & Blue Shiekl Bsc
Aetna HealthFund GDHP
Aetna HeallhFund HDHP
GEHA Benefit Plan High
(EHA Benefit Plan Std

NALC High

GEHA FDHPlan HDHP

Rural Carsier Benefit Pln High
Foreign Servige Bnft Plan High
Mail Handlers Value Opt Sd
Association Banefit Plan Hgh
Panarna Ganal Area Plan High
SAMBA High

SAMBA Sid

Mail Handlers Benefit Pln Sid
APWLI Health Plan CDHP
APWHJ Health Plan High

Wiew Restrictions

Viaw Resfrictions

View Restrictions

View Restrictions

Mail Handlers Gonsisner Op HRHP

Kaiser Foundation Hith-CC High

Kaiser Foundation Hit-CO Sud

UnitedHealtheare Ins Co COHP

UnitedHeaithcars Ins Co HRHe

The following plan brochures are avallable for Colorado. This st includes nation wide, state specific, and

High Deduciible Health Plan (HDHPs) and
on. Al a plan's 2wailable oplions

6/2/2010 10:28 AM
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Brochure Reguest Processed

@ processed your request for the following plan brochure.

Plan Name: ail Handlers Benefit Pin $td
Enrcliment Code: 45

You asked for the plan brochure to he mailed to you. You can expect io recelve fhe information in about 7-10
days. '

The address we currently iave on file for you is:

FRANCES Z HILLIARD
city, TN 37201

If ihe above address is not correct, press the bar below fo change either your dormestic or foreign address.

Before You Go,
We'd Like to inow...
Help us make sure we e providing you he best senace. Selact His link to rate Open Season Onlirel

(1.5, Office of Personnel Management
1800 E Street NW, Washingion, DC 20416 | (202) 606-1800 { TTY (202) 608-2532

1of1 6/2/2010 10:29 AM
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(o Back 10 Pravious Page

CanceliSuspend Information

You may elect to cancel o suspend your enrofiment in the FEHB Program. Because many annuitants whio
cancet thelr FEHB enroliments will never be eligible to reenroll, we want to be sure that you are fully informed
about the effect of any action you take.

b The Healh Benefits Cancellafion/Suspension Confirmafion form gives you detailed information on ¢anceling or
: suspending your enrcliment.

. Please use the butions below 1o indicate if you would like lo view the CancelSuspend Informafion ontine or i
you would like to hiave the information mailed o you. i you chaose to have the information mailed, you car
expect to receive itin about 7-10 days.

If you choose to view the form online and decide you wish io cancel or suspend your coverage, print the form,
sign i, and mail it to:

Office of Personnel Management Opan Season Precessing Center
P.O. Box 5000
Lawrence, KS 66046-0500

Befare You Go,

We' Life to Know...
Help us make sure we are provding you the best service. Selec! s link fo rate Open Season Onfinel

U.8. Office of Personnel Management
1900 £ Sreet NV, Washinglon, DG 20415 | (202) 6061808 | TTY (202) 505-2632

P
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CancelfSuspend Information
You asked for a Health Benefils SuspensioryCancellation Confirmation form to be mailed t you. You can
expect to receive the informatfon in about 7-10 days.

we will not process a cancellation or suspension request unl you sign, date, and reiurn the cancelisuspent
form along with any required documentation.

The adtress we currently have on file for you is:

FRANCES Z HILUIARD
city, TN 37204

1f the above address is not correct, press the bas below 1o chiange either your domestic or Foreign address.

Before You Ga,
We'd Lilie {o Know...
Help Us make sure we are providing you e best service. Selact fris link to raie Cpen Season Onlinel

U.S. Office of Personne! Management

6/2/2010 10:31 AM
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Direct Pay Enroliment Package

If the premium for the plan and coverage you want is more than the ameunt of your snonthly annuity, you may
elect o pay Hhe premium directly to us. Annuitanis who choose the direct payment cpfion cannot lafer request
to have premiums withhetd from their annuifies.

Please read the information carefully. I you decide to pay your paymerd divectly, we wil mail an enrolimant
package {0 you.

Please use the buttons below fo indicate if you would like fo view #ie Direct Pay Enroliment Package onling of
if you would like to hawe the information mailed to you. 1T you choose to have the information mailed, you can
expect lo receive it in about 7-10 days,

Before You Go,
We'd Like to Know...
Hedp us make sure wa afe providing you the bast service. Select this fink to rate Open Season Onlinel

U.5. Office of Personnel Management
1900 E Streat NW, Washingion, DG 20415 | (202} 606-1800 § TTY (202) 6082532

10f1 6/2/2010 10:31 AM
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Direct Pay Enrollment Package

You asted for a Direct Pay Envolimert package to be mailed to you. You car: expect fo receive the information
in about 7-10 days.

We will not process any direct pay request until you sign, date, and return the required forms.

The address we currently have on file for you is:

FRANGES Z HILLIARD
city, TN 37201

i the above address is not correct, press the bar below 1o change efther your domestic or foreign address,

- Before You Go,
We'd Like to Know...
Halp us make sure we are provding you the best service. Select this link {o rate Open Season Cniing!

[P

U.5. Office of Personnel Management
1900 E Street NV, Washington, DC 20415 [ {202) 8061800 [ TTY (202) 606-2532

1of1 6/2/2010 10:31 AM
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Plan Accreditation and Survey information

The FEHB 2011 Guide to Federa! Employees Health Benefits Plans conlains plen accredilation and
member survey results on how FEHB members rated their health plans. The booklet provides
background information and defines the accrediting organizations and the rating factors.

‘This booklet also contains benefit information, such as HMO, POS,
HDHP and COHP prescription drug henefits, and it details
accreditation of individuat health plans.,

Please use the butions below to indicate if you would fike to view the
Plan Acrredilation and Survey Information online or if you would like
o have the information mailed to you. If you choose to have the

Before You Go,

We'd Like fo Know...

gel u? make sure we are providing you the best service. Select this link 1o rate Opsn Season
nline

U.S. Office of Personnel Management
1900 E Street NW, Washington, DG 20415 | (202) 686-1800 | TTY {202) 606-2532

https://208.81.185.199/0pmpage/LetterInfo.asp?tid=SR . .

Page 1 of 1
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information in about 7-10 days.

‘The addréss we curvently have on file for you ist

FRANGES Z HILLIARD
city, TN 37201

. Before You Go,
We'd Liice fo Know...

Go Back to Prevous Page

Plan Accreditation and Survey Information

You asked for the survey and accreditation results booklst to be mailed to you. You can expect to receiv fhe

If the above address is not eorrect, press the bar below to change either your demestic or foreign address.

Help us riake sure we are providing you the hast serdce. Selest this link fo rate Open Season Criting!

.S, Office of Personnel Management
000  Street NW, Washington, DC 20418 | (202) 606-1800 | TTY (202} 606-2532

6/2/2010 10:32 AM
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Open Season Initial Packet

The FEHB Open Season information packet was rnailed to pariicipating annuitants the last week of October.
This packet included the state specific "Open Season Health Benefits Guide” fsting pramium informefion for the
plars avallable in your area and instructions for the current Open Season.

You may now view the state specific guides onfine by sefecting "Forms, Leflers, and Plan Informafion” from the
meanu on the left side of the soreen and then sefect "State Guides”

If you would ike to have the entire packet, ncluding the Open Season Instructions, mailed {o you then pleasa
click on the button belaw.

Please use the buttons below fo indicate if you would Tke fo view the Open Season Inifiat Packet online or if
you would ke fo kave the informalion mailed ta yau, i you chooss to have e informatian mailed, you ean
expect to receive It in about 7-10 days.

Sl

Before You Go,
We'd Like to Know...
Halp us make sure we ase providing you the best serdce. Selsct fis fink to rate Open Season Oniingl

U.S. Office of Personnet Management
1909 £ Street NV, Washington, DC 20445 | (202) 606-1800 | TTY (202) 606-2532
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Open Season Initial Packet

You asked for a niew Open Seasen Packet to be maited to you. You can expect to receive the infarmation in
about 7-10 days.

The address we currently have on file for you is:

FRANCES Z HILLIARD
city, T 37201

1 he above address is nol correct, press the bar below to ghange either your domestic or foreign address,

Before You Go,
We'd Like to Know...
Help us make sure we are providing you ihe best servce. Select this link to rate Qpen Season Online!

11.5. Office of Personne! Management
1900 E Street NV, Washington, DG 20415 | {202) 606-1800 {TTY (202) 608-25632

1ofl ' 6/2/2010 10:32 AM
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Go Back ic Previcus Page

Address Change

Temp on fils indicator : N
‘You have chosen fo change your permanent address on record wilh OPM. Enter your new mailing address in

fhe space provided befow. There is na need for you fo enter your name, I you have an apartment, lot, suite,
or unit number, enter it on line 1 followed by your street address on line 2. Olherwise, enter youwr street
or post office box address on line 1. You may enter 22 characters and spaces per line. Please do notuse
special characters such as; *,%,@.4eto. When finished, press the Submit bulton. '

Foreign Address @ Mo T Yes

Street Address 1; E’U box 1

Street Address 2: Eath

Sirest Address 3: L

Giiy: somawhere in iowa

S

g

Note: If youwish 1o change your payment address piease calt the Retirement information Office at
1-888-767-6738.

This collection of information has been approved by OMB. Select this fink to view the Privacy Act and Publc

Burden Statement .

U.8. Office of Personnel Managemant
1900 £ Street NW, Washington, DC 20415 | (202) 806-1800 § TTY (202) 6082532
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hiips://208.81,185.198/opmpage/ConfAddrChg.asp

SR

Go Back to Previous Page

Confirm Address Change

The mailing address change you made is dispiayed below. This is a change to the Permanent address.

FRANCES Z HILLIARD

FO BOX 1

APT 2

SOMEWHERE (N IDVA [A 52240

Review lhe new address that you entered fo maka sure fat all of the information is correct,

To complete the address change, select the "Yes™ button. To make corrections sefect the “No™ bufien.

U.S. Office of Personnel Management
1900 E Street NW, Washingion, DG 20415 | (202) 6061800 [TTY (202} 60B-2532

tof 1

6272010 10:34 AM
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Temg on file indicater : N

Foreign Address
Foreign Street 1:
Foreign -Slreei 2
Foreign City Name:
Gountry Name:
Zp:

1-888-767-6738.

Burden Statement .

or post office box address o

Address Change

You have chosen fo change your permanent address on record with OPM, Enter your new mailing address in
the space provided below. There is no need for you fo enter your name. if you have an apartment, lot, suite,
or unit ziumber, énter it on fine 1 followed by your street attdress on line 2. Otherwise, enter your street
n line 1. You may entsr 22 eharaclers and spaces pey line. Please do not use
speciat characiers such as: *,%,@,1.efc. When finished, press the Submit bullen.

Onp 1 Yes

lPoBox1  _..J
|APT 2
[SOMEWHERE IN IOWA]

{ BERMUDA

- Note: If you wish fo change your payment address please call the Refirement Information Office at

“This collection of information has been approved by OMB. Select this link fo view the Privacy Act and Public

Go Bacht io Previous Page

U.8. Office of Persenne) Management
1800 E Street NV, Washington, DC 20415 | (202) 606-1800 | TTY (202) 6052532

6/2/2010 10:34 AM
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Go Back 1o Previous Page

Confirm Address Change

The mailing address change you made is displayed below. This is a change 1o the Permanent address.

FRANCES Z HILLIARD
PO BOX 1

APT2

SOMEWHERE 1N JOWA
RERMUBA

Review the new address that you entered 1o make sure that all of the inforrmation is correct.

To complete fie address change, select he "Yes® bulion. Te make cotrections select the "No" butten.

U.S. Office of Personne! Management
1900 E Street NW, Washinglon, DG 20415 | {202} 606-% 800 | TTY (202) 806-2532

6/2/201G 10:35 AM
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Agdress Changed

The address changa you requested has besn processed.

Your new address is

FRANCES Z HILLIARD

PO BOXA1

APT 2

SOMEWHERE I IOWA  BERMUDA

Please nofe: Since you have changed your addrass fo a new state we will aulomatically send you a new Open
Season Packet for your new slale. The FEHB Open Season information packet was mailed to parficipating
anntitants the last weelk of Oclober. This packet included the state specific “Open Season Heallh Benefits
Guide" ¥sting premium information for the plans available in your area and instructions for te curfent Opers
Season.

Before You Go,
We'd Like fo Know...
Help us nike swre we are providing you the best service, Select Bis fink to rate Open Season Onlinel

U.5. Office of Personnel Management
1900 E Streel MWV, Washingfon, DC 20415 | (202) 608-1806 | TTY (202} 606-2532

1ofl 6/2/2010 10:35 AM
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Sign In

Main Menu WELCOME JOHN W MUMBLO

Enrollment Change / FEHB Open Season Online
Reenrollment

Brachures

Go Back to Previous Page
Forms, Letters & Plan Info

View Transaction History Email Address

Emall Change You have chosen to either change your email address on record with OPM or provide one to us.
During Open Season OPM witl use your email address to send you Open Season nolifications such

Addrass Change ‘ as Information on the statt of Open Season and Enroliment Confiration,

Rate This Site Please enter your email address: I |

FAGs

[CJ Check here if you'd like to rerove this emait from the Open Season System.
Log Of :

This collection of information has been approved by OMB. Select this link fo view the Privacy Act
and Pablic Burden Statement . '

U.5. Office of Personnel Management
1900 E Street NW, Washington, DC 20415 | (202) 606-1800 | TTY (202) 606-2532

hitps://208.81.185.199%0pmpage/EmailChg.asp S : - 172072011
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Sign In

Main Menu

£nroliment Change /
Reenrollmant

Brochures

Forms, Letters & Plan Info
View Transaction History
Email Change

Address Change

Rate This Site

FAQs

Log Off

WELCOME JOHN W MUMBLO

FEHB Open Season Online

Go Back to Previous Page

Frequently Asked Questions

Below is a fist of frecquently asked questions, Select the "show answer” Hink in order {o view
the answer fo each question. Or use the expand/collapse links bejow to open and close all at
onee.

expand alfl | collapse all

1. How do | increase the font andfor page size for this websHe? show answer | hide

If you are having trouble reading this page, select this fink for instructions on how to
increase the size of this page and the text.

2. What is a Medicare Advantage health plan? show answer | hide

Medicare Advantage health plans are Health Maintenance Organizations or Fee-for-
Service plans approved by the Centers for Medicare and Medicald Services {CMS).
Contact Medicare on 1-800-633-4227 to find out if you qualify for a Medicare
Advantage heaith plan.

3, Whatdo | need in order to suspend my FEHB enroliment because | am enrolled in a
Medicare Advantage health plan? show answer | hide

You must request and complete a Health Benefits Cancellation/Suspension form, Rl
78-9. You must provide dotumentation of your enroliment in a Medicare Advantage

health plan. An example of a Medicare Advantage health plan s "Secure Horlzons"

of "Kalser Permanente Senior Advantage.® A copy of your Medicare card alone will

not affow you to suspend your FEHB enroliment.

4. What is the effective date of my Open Season change? show answer | hide

Jaauary 1, 2011. Premium changes will be reflected in your February 1, 2011 annuity
payment .

- htips//208.81.185.199/0pmpage/fagasp | S 1oont
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5, Do} continue fo use my old plan until1 get my new ID card(s)? show answer | hide

No, after January 1%, your old plan will no longer pay benefits. You must use the new
pian even if you have not yel recelved your 1D card(s). Contact your plan directly if

you have any problems receiving benefits.

6. Are there other sources on the Internet to get information about the FEHB Program?
show angwer | hide

You can visit our Web site at www.opm.goviinsure for additional information on the
FEHB Program as well as fo review individual plan brochures.

You ¢an view the complete exf of our pamphiet FEHB Information for Retirees and
Survivor Annuitants at www.opm.goviinsurefhealth/html/ 79-2findex. him

7. | have some generat questions about refirement or | want 1o request a change in my
retiremant account. Who do 1 contact? show answer | hide

You can call our tofl-free number on 1-888-767-6738. You can also access our
refirement web page and Services Online al www.opm.goviretire.

8. The plan ) am selecting has a high, standard, or basic opfion, or is & Consumer Driven
Health Plan (CDHP) or High Deductible Health Plan (HDHP) with a Health Savings
Account (HAS} or Health Reimbursement Amrangement (HRA). Are there separate
brochures for these options? show answer | hide

No, ali the benefit information for High, Standard, Basic, Consumer Driven Oplion,
High Deductible Health Plan or Health Savings Account is indluded ir one brochure.

8. Why do heaith benefits premiums increase almost each year? show answer | hide

Many things contribute to premium changes. In general, FEHB rates reflect changes
in the health care markefplace and costs continue o increase. Prescription drugs are
more expensive. New medical technology is good, but expensive. Our population is
older; the slder we are the more we spend on healthcare. OPM negotiates at length
for the smallest premiumn increase feasible without reducing benefits significantly or
asking enrallees to pay substantially more money oul of their pockels each time they
need health care. Each year's increase reflects the overall trend within the health
care industry that effects all purchasers of health insurance.

10. As a refiree, am | entitled to the FEHB pre-lax premiums (premium conversion)? show
answer | hide

No, the RS regulafion allowing pre-tax premiums only applies to employees.
However, if you arg re-employed in a position that conveys FEHB coverage, you can

~ https://208.81.185.19%0pmpage/fag.asp S - 1/20/2011
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11

t2.

13.

14.

parficipate in premium conversion by having your agency deduct your FEHB
premiums on a pre-tax basis. This is normally automatic unless you waive
participation in the premium conversion program.  you are smployed by a Federal
agency and in receipt of a survivar annuity, you should contact your employing
personnel office, if you would Jike to transfer your FEHB enroliment from your annuity
to your employing agency and participate in premium conversion.

Can | change health plans at any time during the year (such as If my spouse dies and ¢
am enrolied in family coverage) or do | always have to wait for Open Season? show
answer | hide

There are other events {hat allow you to change health plans outside Open Season.
At the death of your spouse, you can change {o self only coverage at the beginning
of the month following the death, Additionally, you are allowed to change 1o self only
coverage at any time; you can change plans when you move outside the setvice
area of your HMO; you can change to self and family if your spouse loses coverage,
and you are aliowed a one-fime change in plans betause you become eligible for
Medicare. Contact OPM on 1-888-767-6738 to find out if your particutar situation is
an event that allows you to change plans.

During Open Season, | changed to an HMO. They told me that | don't reside within the
servicing area. Can § change my enrofiment? show answer | hide

You may request a change to a managed fee-for-service ar to an HRMQO plan that
services your area by calling our toll-free number on 1-888-767-6738. The effective
date of the enrollment change will be January 1, of the current year.

I cannet afford the premium cost of my newly selected plan ner can i afford the co-
payments for office visits or medication. Can | change plans afler Open Season? show
answer ] hide

it is vital that you review the information in the Open Season Guide and plan's
brochure prior to making your selection because once Open Season ends, you may
not be able to change to ancther plan. There are events that allow one to make an
enroliment change oufside of Open Season such as a one-tima change in plans
because you become eligible for Medicare or you move out of the servicing area of
your HMOQ, Te find out if there is an event that allows you to change plans prior to
Open Season, you should call our tolHree number 1-888-767-6738.

t am eligible for Medicare, Can | change from one plan or option to another at any time?
show answar | hide

Yes, you may change plans at any fime beginning on the 30th day before becoming
eligible for Medicare to anytime thereafter. However, this is a one-fime event.
Medicare A & B eligibilify is not an event fhat permits you o suspend your enroliment
in the FEHBP.

https://208.81.185.199/opmpage/fag.asp =~ S 1/20/2011
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15. 1f1enrolt in family coverage, who are my eligible family members? show answer | bide

You are allowed to cover your curvent spouse, children under age 26 (including
adopted children, stepchildren, foster children, or recognized natural children), and
any disabled children over age 26 incapable of self-support whose disability eccurred
prior to age 26.

16. Both my spouse and | each receive either a Civil Service Retirement System (CSRS) or
Federal Employees Retirement Systern (FERS) benefit. We are interested in changing
from a family enroliment to two self only health benefit plans. CGan this be done and can
we use Open Season Online or Open Season Express to do this? show answer | hide

Do not use Open Season Express or Open Season Online fo do this. I can be done
at any time during the year (including Open Season) by calfing the Retirement
Information Office (RIQ) on 1-888-767-6738. Provide the Customer Service
Specialist with both claim numbers, social security numbers and the plans in which
you each want fo enroll. OPM will first need to determine the eligibility of the spouse
not currently carrying the enrollment. To be eligible for enroliment in one's own right,
one must have retired on an immediate annuity (an annuity which begins within 30
days of separation from service) and have been covered by an FEHB enroilment
(their own or thelr spouse’s) for the 5 years immediately preceding retirement.
Deferred annuitanis {those whose annuifies begin on the 62™ hirthday) are NOT
ELIGIBLE for coverage in their own right and would, therefore, have fo stay on the
family envoliment of the enrolied spouse. Once we determine eligibility we will
change the currently enrolled spouse to seif only and begin a seif anly enrollment for
the other.

17, | am recelving sutvivor annuity based on my deceased spouse’s Federal service. |
rematiied after age 55. Can | add my new spouse to my current FEHB plan? show
answer | hide :

No. While your annuity can continue if you remarry after age 55, or if you were
married to the deceased Federal retireefemployee for at least 30 years, you cannot
cover yaur new spouse an the enroliment. Only eligible family members of the
deceased are entifled to henefits under the FEHB program.

18, As aformer spouse, am | enlitied to coverage under the FEHBP? show answer | hide

A former spouse is not eligible to relain coverage as a dependent under the
employes's or retires's family enrollment. You can, however. enroll under the
Temporary Continuation of Coverage Act for 36 months. If you have a qualifying
court order that awards you a portion of a Civit Service Retirement System or
Federal Employeas Refirement System annuity or survivor annuly, you may be
aligible to enroll in the FEHBP under a Spouse Equity enroliment. You must,
however, pay the full premium for this coverage. That means both the enrollee and
govemnment share of the premiom. You may call our toll-free mumber 1-888-767-
6736 to request our publication, "Court-ordered Benefits for Former Spouses.” You
may also access the Web site at waw.opm.gov/asdipdi/ri83-116.pdf to view the

‘https://208.81.185.19% opmpage/fag.asp A .0 1220/2011
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attorney's handbook on Court-ordered retirements.

19. Can | cancel my FEHB Program coverage and re-enroll at a [ater date? show answer |
hide

Mo, a canceflation as a retiree is irrevocable. You cannot later re-envoll in the FEHB
Program. However, you can suspend your FEHE enroliment if you are:

1. enrolled in a Medicare Advantage health plan. These are HMOs and Fee-For
Service plans approved by the Center for Medicaid and Medicare Services (CMS).
2. covered by your enroled spouse's FEHB family plan,

3. covered by Medicaid or a similar state sponsored program for the needy, or

4. covered by TRICARE, TRICARE For Life, Peace Corps, or CHAMPVA.

Call OPM at 1-888-767-6738 to request a Health Benefits Cancellation/Suspension
Confirmation form, Rl 76-9. You must complefe the form in order to cancet or
suspend your FEHB enrpliment.

20. |suspended my FEHB Program enraliment and wish fo re-enroll. Can a plan refuse my
enroliment and is there a pre-existing condition limitation or a waiting period that applies
fo my receiving service when | re-enroll? show answer | hide

Unless you select an HMO and do not five or work in the setvice area, a pasticipating
FEHB health carrier can not refuse to enroll you. Under the FEHB Program, there
afe no pre-existing condition limitations and there are no waiting petiods. You can
use your benefits as soon as your coverage becomes available.

21. What do | need to do in order to suspend my FEHB enroliment because ] have TRICARE,
TRICARE For Life, Peace Corps, or CHAMPVA? show answer | hide

‘You must request and complete 2 Heaith Benefits Cancellation/Suspension
Confirmation form, RI 79-8. If you are a TRICARE/TRICARE For Life enrollee, you
must provide a copy of your Uniformead Services Identification {ID) card and, if over
age 65, a copy of your Medicare card showing Parts A and B along with the
completed Heatth Benefits Cancellation/Suspension Confinmation form. fyou are a
CHAMPVA enroliee, you must provide a copy of your CHAMPVA Authorization card
{A-card) along with the bomp!eted Health Benefits Cancellation/Suspension form. Ta
suspend your FEHB Goverage for the Peace Corps, you must provide us with
evidence of your eligibility.

Ifyou are on the ralls of the Office of Workers Compensation (OWCP), you must
contact your QWCP office in order to request this suspension.

If you pay yowr FEHB premiums by direct payment, you misst contact the National
Finance Center concemning the suspension of your enroliment. The tol-ree number
is 1-800-242-9630

For further information concetning TRICARE(TRICARE For Life, call toli-free 1-888-
363-5433 or access the Web site at www. tricare.osd.mil.

https://208.81.185.199%/opmpage/fagasp . o o - 1/20/2011 .
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Far fusther information concarning CHAMPVA, call 1-800-733-8387 or access the
Web site at www.va.gov/hac,

22. Where can | get information about Medicare A and B? show answer | hide

Medicare provides a Web site at www.medicare.gov.

23. 1receive Medicare and have FEHB. Who Is my primary payer? show answer | hide

If you have Medicate and you are age 65 or older and not employed, Medicare is the
primary payer of your health benefits expenses and the FEHB plan is secondary. For
more information, you may call our toli-free number 1-888-767-6738 and foliow the
instructions for requesting our publication entitted, "The Federal Employaes Health
Benefits Program and Medicare" or access the Medicare Web site at
www.medicare.gov.

24. Since Medicara is my primary payer, will my FEHB premiums change? show answer |
hide

You will continue fo pay the same premiums unless you change to anather plan or
opfion. At present, the FEHB law does not authorize OPN to offer additionat
enraliment oplions such as a different rate structure for FEHB enrollees in Medicare.
In the FEHB Program, coverage and premiums are the same for all enrollees in a
given plan without separate categories for class or tisk, health status, size of family,
age, and other insurance coverage.

The FEHB Program follows the most basic principle of group health insurance. The
basic purpose of group heallh insurance is to spread the cost of health care among
all of the people in the group. All of the members of the group share equally in the
costs of the group. Similarly, group members share equally in the savings that are
due the group when certain members of the group have ofher insurance coverage
(including Medicare) that picks up par, or all, of the cost of care. The resuit is that
premium rates for members of each plan, as a group, are lowered.

Additionally, FEHB pfans provide coverage for prescription drugs, routine physicals,
emergency room care ouiside of the United States, and some preveniive services
that Medicare doesn't cover.

.5, Office of Personnel Management
1900 £ Street MW, Washingten, DG 20415 | (202) 606-1800 § TTY (202) 606-2532
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Dental and Vision Benefits

The next FEDVIP enroliment opportunity will take place during the upcoming Federal Benefits Open
Season Moncday, November 8, 2010 through Monday, December 13, 2010, During Open Season,
you may enroil in 2 FEDVIP plan, make changes, or cancel a cutrent FEDVIP enroliment, effective
January 1, 2011, If you are currently enrolled in FEDVIP and do nothing, your enroliment will
automatically continue. If you want to cancel coverage, you must do so during Open Season.
‘I'n Enroll, Gancel or Make Changes during Open Season, please contact BENEFEDS at 1-877-588-
3337, or visit their website at www BENEFEDS.com

The Federal Employees Dentall and Vision Insurance Program letter containg plan names and phone
numbers. For details on enroliment and premiums, please contact BENEFEDS at 1-877-888-3337,

or visit their website at www.BENEFEDS. com. You may NOT receive an extension for enroliment
into FEDVIP.

Please use the bultons below to indicale if you would fike to view the Dental and Vigion Benefits
online or if you would like to have the information mafled fo you. If you choose to have the
information mailed, you can expect to receive it in about 7-10 days.

Before You Go,
We'd Like to Know...

gelp u? make sure we are providing you the hest service. Select this link to raie Open Season
niing!

U.S. Office of Personnel Management

1900 E Sfreet NW, Washington, DC 20415 ] (202) 608-1800 [ TTY (202) 606-2532

https://208.81.185.199/opmpage/LetterInfo.aspTid=FV
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. (3o Back © Pravious Page

Dental and Vision Benefits

You asked for e Fegeral Employees Dental and Vision Insurance Program (FEDVIP) information fo be
1 mailed {o you. You can expect to receihe the infarmation in about 7-10 days.

The general information fo be provided contains plan names and telephone numbers, For details on enroliment
and premiums, please contact BENEFEDS &l 1-877-888-3337, or visit their website at wew. BENEFEDS.com,
You may NOT receive an extension for enrolliment info FEDVIP.

Tie address we currently have on file for you is:

FRANCES Z HILLIARD

PO RBOX 1

APT2

SOMEWHERE IN IOWA BERMUDA

I the: above address i not correct, press the bar below to éhange either your domestic or foreign address. .

Before You Go,
We'd Lile fo Know...
Help us make sure we are providing you the best sendce. Selact this link to rate Open Season Onlinet

U.5. Office of Personnel Management
1800 E Slreet MW, Washington, DG 20415 | (202) §06-1800 | TTY (202) 6062532
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WELCOME JOHN W MUMBLO

FEHB Open Season Online

Go Back to Previous Page

State Guides

In order for you to select the best plan for your needs, please refer to the 2011 FEHB State Guides.
These guides are & summary of all available FEHB plans in each state. For spacific benefit
information, the State Guides can be used in conjunction with the plan brochures. You may order
brochures online by clicking on the "Brochures” link. '

Please use the butions below to indicate if you would fike to view the FEHB State Guides online or
if you would fike to have the information mailed to you. If you chaose to have the information
mailed, you can expect to recelve it in about 7-10 days.

Before You Go,

We'd Like to Know...

Help u?v. make sure we are providing you the bast service. Select this tink fo rate Open Season
Ontinal

t.5. Office of Personnel Management
1900 E Street NW, Washington, DC 20415 | (202) 606-1800 | TTY (202) 606-2532
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Go Back fo Previous Page

To hawe a FEHE State Guide mailed to you, please select a State from the drop down list and then press the
"Mail State Guide" bultore

lowa

Before You Ga,

We'd Like fo Kinow...
Heln us make sure we are providing you the best service. Select this fink to rate Open Season Onlinef

1.5, Office of Personnef Manageient
1800 £ Sirest NW, Washinglon, DT 20415 | (202} 606-1800 | TTY (202) 606-2632
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You asked for 2 FEHB Stata Guide fo be malied to you. Yau can expect {o receive the information in about
7-10 days.

The address we currently have on fils for you is:

FRANCES Z HILLIARD

PO 8BOX 1

APTZ

SOMEWHERE IN IOWA BERMUDA

If the above address is not correct, press the bar below to change either your domesfic or foreign address.

Befare You Go,
We'd Like fo Know...
Help us miake sure we are providing you the best service. Select this fink to rate Open Season Online!

U.5, Office of Personnel Management
1800 E Street NW, Washinglon, DG 20415 | (202} 606-1800 | TTY (202) 6068-2532

1ofl 6/2/2010 10:37 AM




U.S. Office of Personnel Management Page 1 of 1

Sign in

Main Menu
Enroliment Change /
Reenrollment

Brochures

Forms, Letters & Plan Info

1B Registration Form
Cangcel/Suspend
Birect Pay

Plan Accreditation and
Survey Information

Open Season Packel
FEDVIP

State Guides

Plan Comparison Tool

View Transaction History
Email Change

Address Change

Rate This Site

FAQs

Log Off

WELCOME JOHN W MUMBLO

FEHB Open Season Online

Go Back te Previous Page

HB Registration Form

You may view and prini or request to have a Health Benefit Registration Form (OPM 2809} mailed to
you. Use this form to complete any FEHB enrollment changes thal you would like to have
processed. Envoliment changes will be effective January 1, 2011,

Please use the buttons below to indicate if you would fike to view the HB Regisiration Form online
or if you would like to have fhe information mailed to you. If you choose fo have the informalion
maited, you can expect fo recaive it in about 7-10 days.

Before You Go,
We'd Like fo Know...

geilp us make sure we are providing you the bast service. Sefect this link o rate Open Season
nlinel

LS. Office of Personnal Management
19900 E Streel (MW, Washington, DG 20415 | (202) 606-1800 ] TTY (202) 606-2532

https://208.81.185.19%/opmpage/Letterinfo.asp?tid=RF ' - S 1202001




U.8. Office of Personnel Management Page 1 of 1

Main Metiu

COPS Pages WELCOME FREDIAF LILLY

Enroliment Change / FEHB Open Season Online

Reenroliment

Brochures Go Back to Previous Page

Forms, Letters & Plan Info

H8 Regsiration Form Guide for Former Spouses

- CancelfSuspend
- Direct Pay

«  Plan Accreditation and
Survey [nformation

- Open Season Packet
- Guide for Former Spouses
- Plan Comparison Tool

In order for you to select the best plan for your needs, please refer to the 2011 Guide to Federal
Benefits for TCC and Former Spouse Enrollees. This Guide is a summary of all available FEHB
plans in each state. For specific benefit information, this Guide can be used in conjunction with the
ptan brochures. You may order brochures online by clicking on the “Brochures™ fink on the left hand
side of this page.

Please use the bultons below to indicate if you would fike to view the Guide for Former Spouses
View Transaction History online or if you would like fo have the information mailed fo you. If you choose to have the
information mailed, you can expect to receive it in about 7-10 days.

Email Change

Address Change

Log Off

U.S. Office of Personne! Management
1600 E Strest NW, Washingfon, DC 20415 | (202) 606-1800 | TTY (202) 606-2532

https://208.-81.l85.199/0pmpage/Letteﬂnf0.aSp?tid=FS o . - 1/20/2011.




U.S. Office of Personnel Management

tofl

Previous Plan

https://208.81,185.198/opmpage/ViewTransaction.asp

Initial Address:

Claim Nuntbher: A10044671 PC BOX 1
Current Plan Code: BT2 APT 2

Code: SOMEWHERE IN IOWA BERMUDA

DayTime Phonre:
Annuitant Type: 0
New Address:
PO BOX 1

APT 2
SOMEWHERE

IN 10WA BERMUDA

Go Bagk o Previous Page

iTransacﬁon Pate *

Transaction Description

§}Details

|6r2i2010

ﬂﬁmchure Request IDetails

67212010

Request Informaticn on cancelsuspend of E:averag"fé— f

ii6i2/2010

Request information on Direct Pay

161212010

HRequest Surwey and Plan Accreditafion infarmation

o200

Request Inilial Packet {formerly restart)

6/2/2010

Address Change request

6212010

Request information on FEDVIP

61212010

i|State Guide Request

U.5. Office of Personnel Management

1900 E Strest NW, Washington, DG 20415 | (202) 606-1800 | TTY (202) £06-2532

6/2/2010 10:38 AM




U.S. Office of Personnel Management

Page 1 of 2

Sign in

Mair: Menu

Enroflmant Change /
Reenroliment

Brochures

Forms, Letters & Plan Info
View Transaction History
Email Change

Address Change

Rate This Site

FAQS

Log Off

N https://208.81.185.199%/opmpage/custsurvey.asp

WELCOME JOHN W MUMBLO

FEHB Open Season Online

Go Back ta Previous Page

Rate this Site

Your opinion is important to us. Please take the fime to answer the questions below so that
we know if we are meeting your needs. The information you provide is confidential and will be
used only to evaluate this web site ang the open season materials we send o you each year.

You can emall us at refire@opm.gov or call us toli-free af 1-888-767-6733.

Were the insfructions for using Open Season Online easy to understand?

> Easy
 Somewhat Difficult
3 Genfusing

& No Comment

How easy was it to navigate through Open Season Online?

G Easy

C Somewhat Difficult
3 Confusing

© No Comment

Are the materials we send you during the open season easy to understand?

 Easy
 Somewhat Difficult
& Confusing

& No Comment

Did you access hitpiiiwww.opr.goviinsure/healthiplaninfolindex.asp to view plan brochures
onfine or use the Consumer Comparlson tools?

& No
 Yes, Plan Brochures
€ Yes, Gonsumer Comparison tools

172012011




U.8. Office of Personnel Management Page2 of 2

£ Both

Overall, what do you think of our web site?

& Excellent

C Vvery Good
 Good

G Fair

{8: No Comment

In the future, wouid you be interested in receiving e-mail notifications regarding OPM Open
Season, such as address change confirmations and enrollment confirmation letters, in lieu of
mail?

CYas
CNo
& No Comment

In the future, would you be interested in using a web chat feature that would allow you to speak
with an OPM representative live?

< Yes
C No
% No Comment

Do you have any comments or suggestions for improving Open Season Online?
Please do not use this section to make an enroliment change or to request additional open season
information. We cannot respond to any requests made here.

This collection of information has been approved by OMB. Select this link to view the Privacy Act
and Public Burden Statement .

U.5. Office of Personnel Management
1900 & Streef NW, Washington, DC 20415 | (202) 606-1800 | TTY (202) 606-2532

https://208.81.185.199%/0pmpage/custsurvey.asp - : A . . 172072011






