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Focus-Group questions: 

1. Overall, how would you describe your experience using the application that you just tried 

out? 

 

2. Finding a trial was, 

(7 point Likert scale difficult = 1, neutral = 4, easy = 7). [Free form field to elaborate] 

 

3. The petition filing process was, 

(7 point Likert scale difficult = 1, neutral = 4, easy = 7). [Free form field to elaborate] 

 

4. When fully implemented, the types of features in this prototype could change the way I do my 

work. 

5. (7 point Likert scale where not much = 1, neutral = 4, very much = 7). [Free form field to 

elaborate] 

 

6. Overall, what two or three things would you suggest changing about this system and why? 

 

7. Are there additional features that you would want to add to this system? 

 

8. How would you describe the overall look and feel of the system?  

 

9. Based on what you’ve seen so far, is your perception of USPTO eFiling system better, the 

same or worse than when you walked in the door? 

 

This information collection contains requirements subject to the Paperwork Reduction Act (PRA).  Notwithstanding any other provisions of the 

law, no person is required to respond to, nor shall any person be subject to penalty for failure to comply with, a collection of information 

subject to the requirements of the PRA, unless that collection of information displays a currently valid OMB Control Number.  The estimated 

response time for this collection is two hours.  The response time includes the time for reviewing instructions, searching existing data sources, 

gathering and maintaining the data needed, and completing and reviewing the collection of information. 


