Appendix G

Email Reminder for NPIN Products and Services User Survey



*¥*¥**PData collection is drawing near™****

Dear NPIN Products and Services User,

This is a reminder to complete the online survey about NPIN products and services. Your input will help
us identify ways to improve our products and services, determine if your needs are being met, and assist in
planning for future products and services. We value your feedback and invite you to complete our survey.
The survey will only take 15 minutes (on average) to complete.

Please click on the link below to be automatically directed to the survey.

[Insert link to survey]

If you would like to complete the survey by phone, please do not hesitate to contact us at [Insert email
address and toll-free phone number].

Sincerely,
NPIN Team
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