
Benefit Verification (BEVE) Application Screens 

bvOOl 

SodaI~lllit) Online 
YNNJ sOl.1alse-cunty,QO'Y 

What is a Proof of Income 
L.etter? 

What You Should Know 

If You Have Moved 

Block access to your 
personal information 

Request a Proof of ln~me Letter 
Hum. Qu.etih~.) How tD Conbct u.s So!.uch 

:~ Information about the Proof of Income Letter 
.......... j(' 


If you need proof that you are receiVIng income and/or services from Social 
Securrty, you can request a ' Proof of Income' Ie"er at this web srte. This is 
sometimes called a 'budget Ie"er," a "benefrts Ie"er: or a 'proof of award 
leMr. " 

• 	 The Ie"er can be used as proof of your 

o 	 Income when you apply for a loan or mortgage; 

o 	 income for assisted housing or other state or local benefrts, 

o 	 current Medicare health insurance coverage; 

o 	 retirement status, 

o disabilrty, andior 


<0 age. 


• 	 You can select the information you would like on rt. 

• 	 Your Proof of Income le"er will arrive in the mail in about 10 days. 

• 	 ~ will be mailed to the address on file for you at Social Security. 

• 	 If you need proof sooner, contact your local Social Security Office . 

• 	 You c an request a leller only for yourself Family members must 
request their own le"ers. 

• 	 For securrty reasons. there IS a 30 minute time limit to complete 
each page. You will be given notice when you are about to lime out 
and c an get more time to finish. . 

• 	 You can read more aboul Social Security's Internet policy here 

• 	 If you have moved and have not reported thiS to us, you will need to 
report this change to us before we can process your request. 

• 	 If you have moved and have reported this to us recently, you will 
need to conlacl us before we can process your request. 

If you want to prevent online and automated telephone access to 
your personallnformalJon. you can block access to your personal 
infoonation. 

Stan> 

GovBenelitsPrivacy PoliCY !Accessihllity Policy 1Unking PoliCY I Site Map 
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SodalSecuritvOnline . 
wwv/ 'iocll!lse(un1y.grPI 

The Privacy Act Statement 

Paperwork Reduction Act 

Request a Proof of Income Letter. 
Form ~.pp<ovea: OMB No. 0960-0595 
Expires 081311'2011 

~ Public Agreement 
-··..iI/

; 'r< " ~ 

Social Security provides this website for your convenience. 

Social Security is aHowed to collect the facts on this form under Section 205 

of the Social Security Act. We need these facts to qUIckly idenllfy who you 

are and proVIde the information you requested GIVing us these facts is 

voluntary. However, wrthout them we may not be able to gIVe you the 

information that you want. The Social Securrty Administration will not use the 

infolmation for any other purpose If you want to read more infolmahOn on 

this subject, read The Collection and Use of Information from Your 

Mplic ation. 


This information collection meets the requirements of 44 U S.C § 3507, as 

amended by section 2 of the Paoerwork Reduction Act of 1995. You do not 

need to answer these questions unless we display a valid Office of 

Management and Budget control number The OMB control number for this 

form is 0960-0595, expiration date 0813112011 We estimate that rt will take 

about 10 minutes to read the Instructions, gather the facts, and answer the 

questions You may send comments on our time estimate above to ' SSA 

1338 Annex BuHding. Banimore, 1.10 21235-0001 Send only comments on 

our time estimate to this address, not the completed form . 


By using this websrte, you agree to rts limrtations 

I Agree I Disagree 

013319
Line

013319
Text Box
5 minutes

013319
Line
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Social SecurityOnline 
www Soocl(\lseclinty ODV 

Request a Proof of In~Olne Letter 
Form Approve<t OMS No. 096{J-OS9S 
Expires 081311201 1 

~S' Please Log In 
"' ~.J 

To start your request, we need to know who you are Please provide the following 
infonnation 10 identify yourseff. 

Your Social Security 
Number: 
Use your own number even if you are 
receIVing benefits as a spouse, Child, 
or parent UMer another person's 
number 

First Name: 
Enler Your First Name 

Middle Initial: 
Enler Your Middle Inrtial 

Last Name: 
Enler Your Last Name 

Suffix: 
Select A Suffix (if any) 

Other Last Name (if any): I 
Fo, example, your name as shown on 
a recent letter from Social Security_ 

Your Date of Birth: 
Month, Day, Year 

Have you had a recent rYes r No 
change of address that has 
not been reported to Social 
Security? 

Continue > 
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Social SecurityOnline 

WVNJ SOC Mt'leCUnty go\' 

Request a Proof of In,some Letter 

~~. Information To Be Included In The Letter 
~\ 11.1

1",.>:­

To complele your request please indicate what information you would like to include 
in your letter. 

Select any additional 
information that you would 
like to include 

-- - --- _._-- - ­

r All Benefit Infonnation Available 

OR 

You may select ONE OR MORE of these options . 


r 	The amount of your most recent monthly Social Security benefit and when you 

began to receive that amount 

r 	The amount of your prior monthly Soc;al Security benefit and the dilt"" you 

received it 

r The amount of your currenl monthly Supplemental Security Income payment and 

when you began to receive that amounl 

r 	The type of Social Security benefils you receive (dh;abltity, retirement, survivor) 

r 	The type of SSI payments you receive (aged, blind, disability) 

r 	The dates you were entitled to .eceive Medicare benefrt. 

r 	Your date of birth 

Quit and Sign Off 	 Continue > 



bvOOS 

Social SecwityOnline Request a Proof of lnsonle Letter 
'·NIW.SocUIJsecuflty.qo'l 

,~ Confirmation 
\~,~•. f 

Thank you! 

We received your request for a Proof of Income letter on March 19, 2009. The 
following information will appear In your letter' 

-----_.._------_._._---- _..._-- _.._---_.__._-_...-----._- - -­
What You Should Know • You should receive your letter by March 29, 2009. 

• 	 It w"' be mailed to the address SOCial Security has on 
file for you. 

• 	 ff you do not receive It by March 29. 2009. please cali 
us Monday-Friday 700 a.m -7:00 p.m at 1-800-772­
1213 or, rt you are deaf or hard of hearing, on our TTY 
number at 1-800-325-0778. 

Does someone else in your rYe. 

hoosehoid want to request 

a Proof of Income letter 

now? 


We suggest you pnntthis page for your rec ords. Use your browser's "pnnt" function to 
print this transaction. 

Continue> 



Message Pages: 14 screens 

msgOOl 

SocuIl&'<'1lrityOnlilw 
m rw ~OCl.1IWCUJlf.J.lOV 

Is It safe to transmit 
Information to the Social 
Securtty Administration over 
the Internet? 

What is encryption? 

Why is special software 
neceesary to access the 
Internet application? 

Why SSL? 

I have the right software and I 
am trying to connect during 
your poated business houre, 
but I still cannot access your 
form. Why? 

Request a Proof of Income Letter 

~~ Internet Security Policy 
".....1' . (-'" 

SSA Is taking all reasonable and proper measures "1<:luolng encryption to ensure that your personal Information IS disclosea only 
to you. However. 1he Internet is an open system and !here IS no absolute guarantee Ihat others will not Intercep1 the personal 
Information you have entered or requestea and aecrypled AltMugh mis possibility Is rem<>te. II does eXist 

Encryption means !hat all Information relating to you and your accounl is scrambled and lOCked With a mathematkal key during the 
eleclromc transfer. Most browsers have an icon such as a key or a kXk to represent an encrypteu mOde or sessIOn. A broken key, 
open lock or no kXk indICates that fhe s.esslon or mode Is not encrypted 

So mat your online request can remaln confidential, SSA uses a security pr01C1Coi (method) called Sec ure Sockets Layer (SSL) for 
Ihis application You must use a Web brOW'3er that supports SSL Netscape IJavrga!or and MICrosoft Intemet Explorer are!Wo 
browsers that suppen SSL Using th IS securily protocol all Information sent Detween your computer and our server Is encrypte<l 
oefore being sent on Ihe Internet. 

SSL provides a hrgh level 01 secunty and is the secunly protOCOl suppened by more brOWSers. than any other. nIS estimated that 
about 92% of Web browsers have an SSL browser available lor Iherr use 

We have found that a number or business government. and educatIOnal netv~'orks do not have thel( firewalls configured to allow 
passage 01 secure Web traM" Check wrth your systems adrlllnlSlralor to detemllne If thiS IS the case al your srte. If IhlS is the case 
you Will not be able 10 access IhlS application web Slie. 

Close this wmoow to conflnue your req uest 



msg002 

So.:tal5eL1..lIltyOnlillp. Request a Proof ofIn~me Letter 
\'I\.{',••• 5O(;Idls~r:'Jnty go'-' 

~, The Information You Entered Does Not Match Our Records 
, 1'~ ~ 

Please Che<:k thiS Information· 

• 	 If you typed the wrong information . you will need to (orrect ~ Defore conUnuing . 

• 	 If me Informallon IS correc t (ontacl Social Secunly. Be sure 10 lell the representalive Ihat you tned to complele your request 
online 

To contact SOCial Securrty 

• 	 Call our lOll -free number. 1-800-772-1213. Explain thai you are unable 10 complele your request online II you are deaf or 
nara 01 heahng. call our tOll ·lree "TTY" numOer 1-800-325-()778. Representallves are available Monday Ihrough Friday 
from 7 am t07pm 

• Go 10 your local SOCial Secuntv Q!/ice and leilihe represenlallve Ihal you were unaOle to complete your request. 



msg003 

SocialSecurity Online 
VlWW ....OCI.'1IS~Uflf. (len 

Request a Proof of In<;ome Letter 

~ Your Session Has Expired 
:,.. ... , 

We are sorry lor Ihe Inconvenience but your session haS expired 

II you would like to continue compleling your request online. you may sI9n In again by selecllng me button belOW 



msg004 

SocialSeall1tyOnliIlt' Request a Proof of Income Letter 
'W~:\V :'O("81~~t.llnl'1..l){Y1 

~ The Information You Entered Does Not Match Our Records 
' ... ... . f 
' --"," 

If tne Infoflllation that you provided is correct then ~ may be necessarj 10 correct your SOcial Secunty record_ 

To resolve Ihe discrepancy: 

• 	 Call our tol~lree numbeL 1-800·772·1213.11 you are deaf or harcl of hearing. call our lOll-free ·'TT Y" number 1-800-325­
0778. Representatives are available Monday through Fnday from 7 a OJ to 7 pm 

• 	 Call Of Vlsl1 '1QUr local SOCIal Securgy Offic e 

http:1-800�772�1213.11


msgOOS 

Social Security Onlille Request a Proof of Income Letter-
W\WI !'.,.(f(:t.'lf£i('~Ullt'l QOv 

,'~ , We Cannot Process Your Request At This Time 

We are sorry lor the Inconvenience but we cannol process ~our request atlhis lime 

If you 511[1 wish to complete your request you may if)' agam later If you want to t(nm'f about other options (or completing 1hls 
requesi . you may call 1-800-772-1213 or conlacl ~~ II you are deal or hard 01 hearing call our 1011­
Iree "TTY- number 1-800-325-0778. Represenlallves are avallaole Monday Ihrough Frrday from 7 a.m 10 7 p.m 
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Soci:lISerurityOnline 
www s.oa.tJSOCUI1fy {J(J\' 

Request a Proof of Insome Letter' 

," " '\ This Service Is Not Available At This Time 

This service is available during the following hours (Eastern Time)' 

Monday through Friday: 500 AM - 1'00 AM 

Saturday- 5.00 AM - 1100 PM 

Sunday 800 AM - 10:00 PM 

Holidays 5.00 AM - 11.00 PM 


http:Saturday-5.00


msg007 

-

SociuIScnt.rityOnlD1E' Request a Proof of Income Letter·' 
o'IWYi -ac,l(;ldl~~U l ll, ~..y ... 

~ You Have Reached the Limit on the Number of Requests 
~ .. ,.' 

We have 001 b-een able to rna1(h the information you entered \VItti our records 

TO reSOlve Ihe discrepancy : 

• 	 Call our 101l-lree numtler, 1-800-772-1213 If you are deal or har,1 01 hearing. call our loll-free 'TTY' number 1-800-325­
0776. Representatives are available r.10nday Ihrough Friday trom 7 a m. 10 7 p,m 

• 	 Call or visit 'lour local SOCial Set:unly OllKe 



msg008 

SociaISecuri~'Online Request a Proof of Income Letter 
'JfW'W SOCJI\lqfl~ U!l1y.q<)V 

:~We Are Processing Your Request ... 
... .,.. 

I CoatilllJe> I 
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ScxialSer.:unlyOnline Request a Proof ofIncome Letter 
W-:IW ·...v""l.Jb(:·~UIIl'S' Q-lt\' 

~ How to Request a Proof of Income Letter If You Cannot Request It Online . ,.~ . 

We're sorry you cannot request a proor of Income Letter onlrne You must call or "ISft us to request a proof 0' lOcome letter Ir you 
are .. 

• 	 In lhe United Slates . you can ­

call us al 1-800-772-1213 Monday through Fnaay ~~.""en 7 a m ana 7 pm 

call our toll-free TTY number 1-800-325-0778 if you are deaf or hard or healing . r.Jlonday lhrough Friday ~~Neen 7 
a m and 7 p m or 

~ 	visil your local SOCIal security olfice. You can gel directions and a map 10 your local Social SecurTty OfrlCe by visiting 
lhe Field OlrKe Localor . 

• oulslde the United Siales . you can contaci -­

your neareSI Social Secunty OnlCe . 

the Closest J.LS.J;J.~sv \11 CQnSulat~ . or 

o lhe VeleranS Alfalfs Regional Ortlc e NARO} in IO~ PhlliPRlDes 

Warning: II you selecl any or Ihe IIn~s above, you ",illlea.e lhis secure Sile and go 10 the copy of these pages on a new browser. 
You IVl11 automatically return to IhlS page When you close lhe new browser. 

S5AHome 
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Soci.lISF.runtyOn!nw Request a Proof ofln~me Letter 
'1.\'I'.·: .bOC·hlJ~.III. I,I.)."i 

:;Ii~ How to Request a Proof of Income Letter If You Recently Changed Your Address 
, ~> 

You tOld us you have moved and rec.entIY reported this 10 us To ensu r~ you r privacy. you cannot request a PrOOf 01 Inc ome Let1er 
onl ine at this lime You must call or VISit us 10 request a Proof 01 Inc ome Letter 

To Contact Social Security. 

tn the Unlled Slates. 

~ Call our loll-Iree number 1-800-n2-1213 II you are deal or Mrd of hearing. ,all our tOil-free "TTY" number, H!OO­
32$.OnS Representatives are available f..{on<lav through Fnday between 7 a m and 7 pm 

o 	Call or vlsi l your local Soc~1 Securi1y office You c.an gel directloos and a map to your local SOCial Secun1y Office by 
vtsi1tng the FI~1Jj 0 ce loc alm 

OUISJCle Ihe United Stales (all or VIS;it ' 

:) Your nearesl SOCial Security otrK€. 

Co The closest u 5 EmQassy or consulale or 

The Veterans Affairs RealooaJ QfOCe (VARO) In me PhlhQQines 

Warning: It you selecl any or the links above. you WIll leave th is secure site and Ihese pages will open a new browser Window You 
vtlll automatICally re lum to thiS page wnen you close Ihe new omwse( windOW 

SSAHQme 
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SocialSecuri~ Online Request a Proof of Income Letter 
'Ir..'r.'~ ,"11II..1.1J<;;1-"I. '1111'1 ()<J'.I 

;~~ How to Report a Change of Address and Request a Proof of Income Letter 

You laid us you have moved and have not reponed Ihis 10 us To report your new address and requesl a Proof of Income Letter at 
lhe same time please call or VIS II Social Secuflty. 

To Contact Social Security 

• In the un~ea Stales 

" 	 Call our loll-Iree numoer 1-800-772-1213 II you are deal Of hard 01 heanng call our loll-free "TTY" numoer, 1-800­
325~778 Representalrves are availaOle Monday Ihrough Fnday between 7 a m and 7 p m 

¢ 	 Call or VISit your local Social Securrty office You can get dlreclions and a map to your ~ocal SOCial Security Ofnce by 
vls~lng the Flela 0111\e Locator 

• 	 Outside Ihe Uniled Siaies . call or Vlsil 

c Your neareSI Social Security ornee . 

o The closesl U S Embassy Qr (OllsWale . or 

., The yelerans Alia", RegiOnal OllKe (VARQ) In Ihe Philippines 

Wornlng: II you selecl any olille linKs aDove. you Wlilleave Ihis secure sile and Ihese pages Will open a new browser Window. You 
Will automatically retum to 1hl5 page when you close Ihe ne-.... Ormvser "'1nClOW 

SSAHome 
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SC.lCial~Ollhtlt' 
V:VlV; ~IJh(~UI1ty QO"i 

Request a Proof of In.<:ome Letter · 

'~"~\ Information About Time Limits . . 
~, ......<' 

There are time limits IOf your woo on each page. You \\illl receive a warning aMer 25 minutes. and you will be able to extend your 
time on the page Alter Ule third wa rning on a page you must move to another page or your time will run out . and your wort< on 
that page will be tost 

II you nave turned JavaScript orr In your browser. you Will not receive any warnings II you do nol go to anolher page aner 30 
minules. your report seSSion Will end . and your work on the last page Will be lOst 

SSA Home 
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-

Social SerutityOnlillJ.' Request a Proof of In~me Letter 
W'W\lJ 'J(1C1.11'Jt!t:1I1l1'1 ~ 

~~ Unable to Process Your Request 
. ..,! !' 

If the information you gave us is (orrett. we're sorry bullhLS se(Vtc€ is not available to you 

If !he !nformatlon you ga .... e us is correct and you are currenll,,:, receiving oenelfts. online access 10 your account may be blocked. 
For assistance please call us aI1-300-772-1213 '''aMay Ihrough Fflday oeM""n 7 a m and 7 p III II yOIJ are deal or hard-of­
nearing. call our loll-free TTY numoer. 1-800-325~778 Monday througn Friday berNeen 7 a m and 7 p m 

Rerum to Onttne ~Qrvices 
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"""',,..,.,"" "~,,... 
...... ' ..... ".j. ry ,. 

Request a Proof of Income (.t'tter 

~ Cookies Not Enabled 

10 US '! It.U lflk.JTod ilC9kilClOO, you I'1U1oI cnat.olle "(~•. un)~ (..¢I"'IplI~t ,'o'r: me 'S'!'5~ C~s" thal ;w: ~e ::r'I yOUl 
u r pvl.f Of't', dur'lngy(lul' .... Th" ~nl(ltl (O(I/I:» _~pf.~'CII~ IoW'Ip ~ilITUI!1On you'll! cnt_rt<! kYa ~f.IrCtn!oaC.\1Ofl 

<llftn ..,. I au~ yOU' ..1M )'OU It!a",," 00f ~..,..., rn..n. 
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. 0'0 "':'1(' 

• 5@tI!(., "InC"~1 ('p"y,\ " ~1 me ''''''',\ m.!1"oJ 
• (;I(.k on !f\4I; "$e(UII)' 0 0 

• DIt_ !he "CUIotom l ....... b\.II.".. 

. Sc r.:JI O\)lllon tothe"'C~'OI11Iln 

• Sel 'AIIONc~lflal ~~NOfIWO' (IAI~~e :"" h> -Enaoto!"' 

• StI-Alt:wW UH..'O?tIt O(oo..W'-.t.- 'O"[1Udf. 

• Ck: ~ OK'" 

uo.z m~ I'I,..to)( (1 .0 hM' re'.... .1M ul1\4lr) 

• Go 10 the -'00Is" IMr.J 
. ~ t -C I'JIICnf 

• Selt:t lt~"P""""' ·;· ... etl nme~n C~ 
• Own:.~ """ {ort .. ~1V 10 "AIVor. IJdl6 ~c~..­
• CIlt)."OK" I;) ~l·l! ( hafl9t'1 

• Se6« t-orele·o.:nt~·;(<:;II""Ilho:f0)4l"'1Cf1tI 

• c...on lho:.~IW!d"'''Pi '''.·r &~'tY' '''IM'>t~~ !O~~~ 

. llno.1oef 'P'rtor.J(. I" Si'c"""'- ~I ·'COCoII • 

• ~1"E~ "(00II0t'$· 

• CIil: I' '''f"\4(" 

• Sdeoc' l t OJIUOf,,' rlOmlho!\lI1t .,. l1lenu 
• ClC"t.Dn lh~ ·~iil\(~:iftl 
• :k r{'ll OOM'\ IO Md -C~S- ...lI M f~ -~un1'( V-twn 
• ~rNMa)'S a: lcpl:lCiOll:i!'S~ 


. .... -ct<' 


. selell"'Prefe' t n(...\· !'c.n !heEOII~ 
• F~lne ~ Soe< \lc.lliOrhf:-"_~~CAteoQOr;· 

• ~1 -""t~. ( OO~- {()f r:n.... ~ {oo;.)frS-, 

• Ckk"OK­
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