
QUICK TIPS
For Using Your Direct Express Card
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For more information or questions about the Direct Express card: 
Visit our website at USDirectExpress.com. Or, call 

our toll-free number at 888-741-1115.

BUY WHAT YOU NEED.
At the grocery store, the pharmacy, and anywhere 
else Debit MasterCard® is accepted.
 

GET CASH BACK WHEN YOU  
BUY THE STUFF YOU NEED.
There’s no fee. Just ask the cashier if you can  
get cash, or follow the instructions on the debit 
PIN pad.

 

PAY BILLS.
If a merchant (such as your landlord or utility 
company) accepts Debit MasterCard®, use your card 
to pay bills online. Follow the website’s online bill pay 
instructions and have your card on hand. No fees!

KEEP YOUR CARD SAFE.
Your PIN should be easy for you to remember and 
difficult for someone to guess. Avoid writing down 
your PIN and never give out your PIN to anyone. If 
your card is lost or stolen, report it quickly.

DIRECT EXPRESS® DEBIT 
MASTERCARD® CARD

USE YOUR

THE FASTEST, SAFEST WAY.



Visit the drug store for your prescriptions 
or a toothbrush, and get cash back when 
you use your card. It’s easy.

It’s fast and safe to pay your bills online 
or by phone. Just visit the electric company’s 
website or call its customer service line. Have 
your Direct Express card on hand.

Buy everything you need with the card;  
you don’t have to carry much cash.

MasterCard cardholders are protected 
against unauthorized purchases with 
MasterCard Zero Liability.*

Don’t panic if you accidentally leave your 
card at the drug store. You have the added 
security of password protection on your card.

From milk to snacks and everything in-
between, use your Direct Express® card 
for everyday purchases, like groceries.

BUY WHAT YOU NEED. GET CASH BACK.PAY BILLS ONLINE.

Get started on your errands right away. 
There’s no need to get cash first.

You don’t have to get a money order,  
stamp, or even make a trip to your mailbox.

Skip the extra stop at the ATM.

*Certain restrictions apply; see www.mastercard.com/zeroliability for details.


