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Attachment B9: Pilot Test Results of Survey by Residents

The sections of the Pre-Survey—Sections IIA, III (questions 14-16), IV (questions 4 and 5), and
Section V in Attachment B2-2—not pilot tested by medical students were completed by nine
internal medicine residents at University of Pennsylvania Medical School. It took respondents
approximately 6 minutes to complete the sections. (Note: Survey numbering has been revised
since pilot.)

Issue Changes Made

1. Time to complete survey sections. 1. No changes. Average time to complete
sections was approximately 6 minutes.

2. The original survey contained two
questions with unclear instructions. The 2. The instructions for those two questions
respondents were asked to order the were revised to make them clearer.
choices from 1 to 5 but one respondent just
entered a single digit.

Comments: There were no complaints or other critical comments expressed by the nine
respondents on the appropriateness of the questions or other topics.



