
Justification for Non-Substantive Change to

Internet Benefit Application (iClaim/S-iClaim)

OMB No. 0960-0618

Background:
iClaim is an online platform applicants can use to apply for several types of Social Security benefits.  Depending on their initial answers, iClaim presents applicants with different screens, ensuring they only respond to relevant questions.  After completing the online application, applicants or their third-party representatives can submit it electronically to the Social Security Administration (SSA), avoiding the need to visit an SSA office.  iClaim is more convenient for users, and reduces their application completion time by eliminating the need for an office visit. This also saves time and resources for SSA.
Non-Substantive Revisions to the iClaim Collection Instrument:

We propose the following non-substantive changes to the iClaim functionality:

· Rewording questions to improve clarity and readability; 
· Adding drop downs and radio buttons for user convenience;

· Adding updated 800# language information. 
The iClaim Screen Package Inventory (embedded below) lists specific language changes to the screens. The screen packages, Basic 29 and All Else, contain images of all screens.  

In keeping with the August 11, 2000 Executive Order 13166 "Improving Access to Services for Persons with Limited English Proficiency,” we are implementing the Spanish Internet Benefit Application (S-iClaim).  S-iClaim allows access to SSA’s online Retirement, Medicare and Disability applications for people who prefer to do business with SSA in Spanish. 

The content of the Spanish screens are identical to the English screen packages with the following exception:
· A “More Info” link containing resources for Spanish applicants added to “What’s Next” page.
SSA anticipates no changes in the public reporting burden due to these changes.  We intend to implement these changes once we receive OMB approval.
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iClaim Screen Package Inventory

· English 29 Screens

		Page Title

		Changes to Page



		ent001_Welcome

		1. Privacy Act Box separated out from starting the application.
2. "applicants" is not in bold in phrase "Blind or visually impaired applicants" 



		ent 003_Welcome

		1. Privacy Act Box separated out from starting the application.
2. "Applicants" is not in bold in phrase "Blind or visually impaired applicants" 
3. Header for Continue Application Button has been changed to "To Continue Your Application"



		ent 004_Restart

		1. "Please select your preferred language" - new question
2. Warning box added for "Completing this Application"
3. Restart and Previous are on left of screen and reversed



		ini002-r_Applicant Information

		1. "Name" moved to Title instead of sub header.
2. State/Territory dropdown default is now "--"



		ini003-1_Contact Information

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. Telephone Radio buttons added
4. "10-digit number" replaced "telephone number"
5. "Phone type" replaces "Type"
6. Confirm Email Address Header Added and "please retype to confirm your address"



		ini003-1_Contact Information Foreign

		NEW SCREEN - Similar to Contact Information Screen: 
1. "Country" drop down added
2. "Region" added
3. "Postal Code" added



		ini004-1_Birth and Citizenship

		"Other" Radio button added for foreign address.



		ini004-1_Birth and Citizenship Foreign

		NEW SCREEN - Similar to Birth and Citizenship:
1.  "Other" Radio button added for foreign address.  
2. "Country" dropdown added. Default "- -"



		ini005-1_01_Medicare Election Information

		1.  Question 1 reworded. Old question: "Do you wish to file for Medicare Only, excluding monthly retirement cash benefits at this time?"
2. Section renamed from "Medicare Election" to "Healthcare Information"



		apn001-r1_Application Number

		1. Warning box added to Application number section 
2. "Save & Exit" has replaced "Signoff (finish this later)" in the button and in the paragraph language.
3. 800# information updated and Service Around the World Language added. 



		adi001-1_01_Other SSNs and Names

		1.  All SSN headings are new 
2.  All Name headings are new.  Removed Name from sub header and placed in main header.



		adi002-1_01_Disability

		No Change



		fam001-1_01_Marriage Information

		1. Name removed from sub headers and placed in main header for fields. 
2. "Place of Marriage" question moved ahead of "Marriage Type" Question
3. Changed “United States” to U.S. 
4. Sample SSN removed.
5. "Unknown" changed to "Spouses Social Security Number Unknown"
6. Commonwealth removed from Place of Marriage Section.  
7. "Married in the United States or a U.S. Territory or Commonwealth?" Question Removed.



		fam001-1_01_Marriage Information_Yes

		1. Spouses Date of Birth or Age Question split into a radio button.  Question states "Do you know your Spouses date of Birth?" If Yes Month Day and Year boxes appear.



		fam001-1_01_Marriage Information_No

		1. Spouses Date of Birth or Age Question split into a radio button.  Question states "Do you know your Spouses date of Birth?" If No Age box appears.



		fam002-1_02_Prior Marriages_add page_empty table

		1. Header changed from Prior Marriage 1 to "Details of Prior Marriages" due to new table format.  
2. Language in 1st sentence of paragraph within table updated.  
Former Language: "Please provide information about the prior marriages for which you answered "Yes" above."



		fam002-1_02_Prior Marriages_add page4

		1. Header changed from Prior Marriage 1 to "Details of Prior Marriages" due to new table format.  
2. Language in 1st sentence of paragraph within table updated.  
Former Language: "Please provide information about the prior marriages for which you answered "Yes" above."
3. Name removed from sub headers and placed in main header for fields. 
4. "Place of Marriage" question moved ahead of "Marriage Type" Question
5. Changed “United States” to U.S.
6. Sample SSN removed.
7. "Unknown" changed to "Spouses Social Security Number unknown"
8. Commonwealth removed from Place of Marriage Section.  
9. "Married in the United States or a U.S. Territory or Commonwealth?" Question Removed.



		fam002-1_02_Prior Marriages_add_waddl questions

		1. Header changed from Prior Marriage 1 to "Details of Prior Marriages" due to new table format.  
2. Language in 1st sentence of paragraph within table updated.  
Former Language: "Please provide information about the prior marriages for which you answered "Yes" above."
3. Name removed from sub headers and placed in main header for fields. 
4. "Place of Marriage" question moved ahead of "Marriage Type" Question
5. Changed “United States” to U.S.
6. Sample SSN removed.
7. "Unknown" changed to "Spouses Social Security Number unknown"
8. Commonwealth removed from Place of Marriage Section.  
9. "Married in the United States or a U.S. Territory or Commonwealth?" Question Removed.



		fam002-1_02_add page_Yes

		1. Header changed from Prior Marriage 1 to "Details of Prior Marriages" due to new table format.  
2. Language in 1st sentence of paragraph within table updated.  
Former Language: "Please provide information about the prior marriages for which you answered "Yes" above."
3. Name removed from sub headers and placed in main header for fields. 
4. "Place of Marriage" question moved ahead of "Marriage Type" Question
5. Changed “United States” to U.S.
6. Sample SSN removed.
7. "Unknown" changed to "Spouses Social Security Number unknown"
8. Commonwealth removed from Place of Marriage Section.  
9. "Married in the United States or a U.S. Territory or Commonwealth?" Question Removed.
10. Prior Spouses Date of Birth or Age Question split into a radio button.  Question states "Do you know your Spouses date of Birth?" If Yes Month Day and Year boxes appear.



		fam002-1_02_add page _No

		1. Header changed from Prior Marriage 1 to "Details of Prior Marriages" due to new table format.  
2. Language in 1st sentence of paragraph within table updated.  
Former Language: "Please provide information about the prior marriages for which you answered "Yes" above."
3. Name removed from sub headers and placed in main header for fields. 
4. "Place of Marriage" question moved ahead of "Marriage Type" Question
5. Changed “United States” to U.S.
6. Sample SSN removed.
7. "Unknown" changed to "Spouses Social Security Number unknown"
8. Commonwealth removed from Place of Marriage Section.  
9. "Married in the United States or a U.S. Territory or Commonwealth?" Question Removed.
10. Prior Spouses Date of Birth or Age Question split into a radio button.  Question states "Do you know your Spouses date of Birth?" If No Age box appears.



		fam002-1_02_Summary Page

		Same as previous comments



		fam002-1_02_Summary Page_message

		1. New Warning box: "More than 4 Prior Marriages: Please provide details of the additional prior marriages in the Remarks page later on."



		fam003-r1_Children

		1.  New Warning box: "More than 10 Children: We will request the additional names after we have received this application."
2. "Name" went to heading from sub header.



		mil001-1_Military Details_initial state

		1.  Details of Military Service questions placed in table format



		mil001-1_Military Details_tableempty 

		1.  "Please add military service periods prior to 1968." question moved to table 
2.  Added "of military service period" to start and end date headers



		mil001-1_Military Details_Period1

		1. "Please add military service periods prior to 1968." question moved to table



		mil001-1_Military Details_Table9Row_No Warning

		1.  "Please add military service periods prior to 1968." question moved to table 
2.  New Warning box: "More than 10 Military Service Periods: We contact you after we receive this application."



		mil001-1_Military Details_Table10Row_Warning

		1.  "Please add military service periods prior to 1968." question moved to table 
2.  New Warning box: "More than 10 Military Service Periods: We contact you after we receive this application."



		ear001-1-lag_01_table Empty

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header
5.  Employer questions placed in table format



		ear001-1-lag_02_EmployerDetailEntry

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header



		ear001-1-lag_02_EmployerDetailEntry_Foreign Address

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header



		ear001-1-lag_03_table1Row

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header



		ear001-1-lag_05_table9Rows

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header



		ear001-1

		1.  Language Change:  "Employment has not ended"
2. "Date employment began" changed to "start date of employment"
3. "Date employment ended" changed to "end date of employment"
4. "Another employer in 2009, 2010, or 2011" moved to table header
5. Warning box displays max employers entered.  



		ear002-lag_workingCollapse_Self Employment

		No Change



		ear003-1-a_Supplemental Information

		1. Language change - "For which countries Social Security System are you eligible?"
2. Language change - "For which country's Social Security System are your spouse or prior spouse eligible?"



		ear004_Total Earnings

		1. New Phrase added to first question: "Include net income from self-employment."
2. Example of monetary entry added below field



		ear004-d1-b_Total Earnings

		1. "Never worked" changed to "I have never worked"



		ear005-1-a_Other Pensions/Annuities

		No Change



		wst000-1_Reduced Benefits

		No Change



		wst001-1-b_When to start retirement benefits

		No Change



		wst001-1-e_When to start retirement benefits

		1.  Removed "If you are eligible for both retirement benefits and spouse's benefits,..." to Screen 1.43 with additional language added.
2. "Another Reason" changed to "Other Reason"
3. Phrase moved and added to bottom of free format text box: "In 100 characters or less, please describe the reason"



		wst001-3-c

		1.  Removed "If you are eligible for both retirement benefits and spouse's benefits,..." to Screen 1.43 with additional language "If you are full retirement age and we determine that you are eligible to receive both a retirement benefit and a spouse's benefit, you may choose to delay receiving your own retirement benefit and receive only the spouse's benefit for now. Why?"



		wst001-3-d

		1. Heading changed to "Reduced Benefits for Jane Public" from "When to Start Retirement Benefits for Joan Public"



		wst002-1_Direct Deposit Details 

		1.  Check picture removed from screen shot and placed in link.
2. "Where can I find this link?" added 
3.  Routing and Account Number fields moved to one line
4.  "Account Type" field drop down instead of radio button



		wst002-1_Direct Deposit Details w/Errors

		1.  Check picture removed from screen shot and placed in Link
2. "Where can I find this link?" added 
3.  Routing and Account Number fields moved to one line
4.  "Account Type" field drop down instead of radio button
5. Warning box with error messages added.



		bni001-1_Benefit Information

		1. "Name" went to headings from sub headers.



		bni002-3_Health Insurance

		No Change



		rem001_Remarks

		No Change



		ovs001-r1-a_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		snd001-r1_Send This Application

		1. New section:"Electronic Signature & Submission Agreement for John Public Section" with check box for electronic signature.
2. "Submit Now" replaced "Sign Now.
3. "Save and Exit" replaced "Sign Off (finish this later)"



		snd001-alternate

		1. New section: "Electronic Signature & Submission Agreement for John Public Section" with check box for electronic signature.
2. "Submit Now" replaced "Sign Now.
3. "Save and Exit" replaced "Sign Off (finish this later)"



		rec001-re-a_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		wtn001-r1_Next Steps

		1. Print this page information added along with print icon.
2. Thank you language is inserted in a Warning Box at the top of the page.



		msg005_GoToEstimator

		1. Language placed in warning box.
2. "Go to Estimator" replaced "Continue"



		msg010_Check the Information you Entered

		1.  Language placed in warning box.
2. 800# language updated and Service around the world information added.  



		msg027_We Cannot process your request at this time

		1.  Language placed in warning box.
2. 800# language updated and Service around the world information added.  



		msg028_This service is not available at this time

		1.  Language placed in warning box.
  



		msg045_Hours of Operation

		1.  Language placed in warning box.
2."Start Now" replaced "Continue"  



		msg051_We cannot Process Your Request

		1.  Language placed in warning box.
  



		msg052_We cannot Process Your Request

		1.  Language placed in warning box.
  



		msg152_Sign Off

		1.  Some Language placed in warning box.
2. Language re-arranged on screen and "Save & Exit" warning box added to page.    





· All Else Screens

		Page Title

		Changes to Page



		ent002_Welcome

		1. Privacy Act Box separated out from starting the application.
2. Header for Continue Application Button has been changed to "To Continue Your Application"



		ini001-r3_Preparers Contact Info

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. Telephone Radio buttons added
4. "10-digit number" replaced "telephone number"
5. "Phone type" replaces "Type"
6. Extension has a hover feature.



		 ini001-r3_Preparers Contact Info Foreign

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. Telephone Radio buttons added
4. "10-digit number" replaced "telephone number"
5. "Phone type" replaces "Type"
6. State/Province/Region added as foreign address field.
7. Extension field has hover feature.  



		ini001-d3_Preparers Contact Info

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. Telephone Radio buttons added
4. "10-digit number" replaced "telephone number"
5. "Phone type" replaces "Type"
6. Extension has a hover feature



		ini001-d3_Preparers Contact Info Foreign

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. Telephone Radio buttons added
4. "10-digit number" replaced "telephone number"
5. "Phone type" replaces "Type"
6. State/Province/Region added as foreign address field.
7. Extension field has hover feature.  



		ini002-d1_Applicant Identification

		1. "Name" moved to Title instead of sub header.



		ini002-d1_01_Applicant Identification

		1. "Name" moved to Title instead of sub header.



		apn001-d1_Application Number

		1. Warning box added to Application number section 
2. "Save & Exit" has replaced "Signoff (finish this later)" in the button and in the paragraph language.
3. 800# information is updated and Service Around the World Language has been added. 



		apn001-m1_Application Number

		1. Warning box added to Application number section 
2. "Save & Exit" has replaced "Signoff (finish this later)" in the button and in the paragraph language.
3. 800# information is updated and Service Around the World Language has been added. 



		adi003-1_Disability

		No Change



		fam003-d1_Children

		1.  New Warning box: "More than 10 Children: We will request the additional names after we have received this application."
2. "Name" went to heading from sub header.



		ear005-1-b_Other_Pensions_Annuities

		No Change



		ear005-1-e_Other_Pensions_Annuities

		No Change



		ear005-r1-c_Other_Pensions_Annuities

		No Change



		wst001-1-a_When to Start Retirement Benefits

		No Change



		wst001-1-a_01_When to Start Retirement Benefits

		No Change



		bni002-r1_b_Benefit Information

		1. "Name" went to headings from sub headers.



		bni003-1_Benefit Information

		1. "Name" went to headings from sub headers.



		bni004-1_Benefit Information

		1. "Medicaid has not ended" replaced "Not Ended"
2. "Medicaid number unknown" replaced "Unknown"



		bni005-1_Benefit Information

		1. "Employment Not Ended" replaced "Not Ended"
2. "Health Insurance Not ended" replaced "Not Ended"



		dsq001-1_Ability To Work

		**SUBJECT TO CHANGE**



		dsq002-1_Disability Payments

		**SUBJECT TO CHANGE**


1.  Max Count language added below free form text box.
2. Money amount example added below text box.  



		dsq003-1_Dependents

		1. "Country" drop down added.  Default "United States or U.S. Territory"
2.  "U.S." removed from address title.
3. New Warning box: "More than 6 years"



		dsq004-1_Authorization

		1. New Warning box added



		 rem001-m_Remarks

		No Change



		rem002-r1-cancellation

		No Change



		ovs001-d1-b_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		ovs001-r1-e_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		ovs001-m1-g_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		ovs001-d3-d_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		ovs001-r3-c_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		ovs001-m3-f_Overall Summary

		1. "Mailing Address" changed to "Applicant Address" 
2.  "Tab", "Section" and "Page" removed from headers. 



		snd001-d1_Send This Application

		1. Congratulations is removed from the first paragraph in Disability path only.  
2."Sign Now" button is now "submit now".  
3. New section: "Electronic Signature & Submission Agreement for John Public Section" with check box for electronic signature.



		snd001-m1_Send This Application

		1. New section: "Electronic Signature & Submission Agreement for John Public Section" with check box for electronic signature.
2. "Submit Now" replaced "Sign Now.
3. "Save and Exit" replaced "Sign Off (finish this later)"



		snd001-d3_Send This Application

		1. Congratulations is removed from the first paragraph in Disability path only.  
2."Sign Now" button is now "submit now".  



		snd001-m3_Send This Application

		1. "Submit Now" replaced "Sign Now.
2. "Save and Exit" replaced "Sign Off (finish this later)"



		snd001-r3_Send This Application

		1. "Submit Now" replaced "Sign Now.
2. "Save and Exit" replaced "Sign Off (finish this later)"



		rec001-d1-b_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		rec001-r1-e_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		rec001-m1-g_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		rec001-r3-c_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		rec001-d3-d_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		rec001-m3-f_Evidence and Receipt

		1. Removed "Page", "Section", and “Tab" from each heading.
2. Print this page information added along with print icon.



		wtn001- d1_What's Next

		1. Print this page information added along with print icon.
2. Thank you language  inserted in a Warning Box at the top of the page.
3. Disability Application language moved to warning box at the top of page
4. Language Change to 3368 Link button.



		wtn001- m1_What's Next

		1. Print this page information added along with print icon.
2. Thank you language inserted in a Warning Box at the top of the page.



		wtn001- r3_What's Next

		1. Print this page information added along with print icon.
2. Thank you language inserted in a Warning Box at the top of the page.



		wtn001- d3_What's Next

		1. Print this page information added along with print icon.
2. Thank you language inserted in a Warning Box at the top of the page.
3. Disability Application language moved to warning box at the top of page
4. Language Change to 3368 Link button.



		wtn001- m3_What's Next

		1. Print this page information added along with print icon.
2. Thank you language inserted in a Warning Box at the top of the page.



		MSG-Confirm Delete of Table Entry

		1.  Language placed in warning box.
  



		msg006_YouCannotApplyforMedicareOnly

		1.  Language placed in warning box.
  



		msg017_SignIn Problem

		1.  Language placed in warning box.
2. 800# Language updated 
3.Service around the World information added. 
  



		msg025_Your Time Has Expired

		1.  Language placed in warning box.
  



		msg029_LimitOnNumberOfRestartsOnPartialApplication

		1.  Language placed in warning box.
2. 800# Language updated 
3. Service around the World information added. 
  



		msg030_We Are Processing Your Request

		1.  Language placed in warning box.
2. "Next" replaced "Continue"
  



		msg047-a_Change Your Answer

		1.  Language placed in warning box.
  



		msg047-b_Change Your Answer

		1.  Language placed in warning box.
  



		msg113_Limit on Number of Requests

		1.  Language placed in warning box.
2. 800# Language updated 
3. Service around the World information added. 



		msg151_Cannot Match Your Zip Code

		1.  Language placed in warning box.
2. 800# Language updated 
3. Service around the World information added. 
4. FOLO Link added to page.
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