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Appendix B8
Voicemail Script: English




OMB Control#: 0584-XXXX
Expiration Date: xx/xx/20xx

HEALTHY INCENTIVES PILOT - VOICE MAIL SCRIPT: ENGLISH

Public reporting burden for this collection of information is estimated to average 46 minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden, to: U.S. Department of Agriculture, Food and
Nutrition Service, Office of Research and Analysis, 3101 Park Center Drive, Room 1014, Alexandria, VA 22302 ATTN: PRA (0584-xxxx).
Do not return the completed form to this address.

Hello, this is [[INTERVIEWER’S NAME] from Westat and I’m calling about the USDA/FNS
SNAP study. We would like to ask you some questions about food and shopping that will help
SNAP improve services and better meet the needs of the people who use this program. The
interview which is completely voluntary takes about 30 minutes and you’ll will receive a $20
check as a thank you. We’ll try calling you again, or you can call us on our toll-free telephone
number (XXX-XXX-XXXX).




