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A. On submitting the coversheet and entering survey



1. Customer clicks “Fill out our short survey” hyperlink

Confidentiality Statement will be displayed to the respondent.

Confidentiality Statement 
Your Participation / nonparticipation is completely voluntary and your responses will not 
have an effect on your eligibility for receipt of any FDA services.  In instances where 
respondent identity is needed (e.g. for follow-up of non-respondents), this information 
collection fully complies with all aspects of the Privacy Act and data will be kept private 
to the fullest extent of the law. 
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Continue Cancel



First question of the customer survey opens as below.

2. Question # 2
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3. Question # 3

4. Question # 4
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5. Question # 5

B. Pop-up window after five clicks

There is also a pop-up window that comes after five submissions and it appears as below:
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If customer clicks ‘Yes’, it will take them to the same survey questionnaire. On clicking 
‘No’, customer goes back to the original screen which is right behind him.
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