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A. On submitting the coversheet and entering survey
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1. Customer clicks “Fill out our short survey” hyperlink

Confidentiality Statement will be displayed to the respondent.

[image: image2]
First question of the customer survey opens as below.
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*1. What is the name of your organization?

[POWER MEDICALS INC., McLean, VA, 21228

2. Identify the User Fee that you will be evaluating in this survey:
User Fee

Animal Drug User Fee J

Medical Device User Fee J

® 100%





2. Question # 2
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3. During your last visit to the User Fee Website, how satisfied were you with:

Not at all satisfied Mostly satisfied Completely satisfied WA
Navigating to the User Fee website g 4 g g
Creating a new customer account J « J J
Selecting your User Fee and @
creating a cover sheet — — —
Paying online J J J 4
Retrieving your forgotten password g 4 g g

s there anything else you would like to tell us?

Nonel

Done @ et 0%~





3. Question # 3
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4. 1f you contacted the User Fee Helpdesk within the last year, how satisfied were you with:

Not at all satisfied Mostly satisfied Completely satisfied
Resolution of problem = ~ )
Timeliness of response J £ J
Availability of the Helpdesk = & ]
Your overall Helpdesk experience J J "

Do you have any additional suggestions or comments about the User Fee Helpdesk?

N/A

)
J
)
J





4. Question # 4
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5.1f you have used the FAQ in the past year, how satisfied were you with:

Not at all satisfied Mostly satisfied

Completely satisfied
Their ease of use

wa

- 4 - -

Their helpfulness J " J J
Do you have any additional suggestions or comments about the FAQ section?





5. Question # 5
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Thank you for completing our survey.

Please contact the User Fee Helpdesk if you have any questions: userfees@fda.gov or (301) 796-7200

@ et ST





B. Pop-up window after five clicks
There is also a pop-up window that comes after five submissions and it appears as below:
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If customer clicks ‘Yes’, it will take them to the same survey questionnaire. On clicking ‘No’, customer goes back to the original screen which is right behind him.
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Confidentiality Statement 


Your Participation / nonparticipation is completely voluntary and your responses will not have an effect on your eligibility for receipt of any FDA services.  In instances where respondent identity is needed (e.g. for follow-up of non-respondents), this information collection fully complies with all aspects of the Privacy Act and data will be kept private to the fullest extent of the law. 
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