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FINAL Revised ACU Screens 
 

1.1. accu001 - Acknowledgement For Online Services 

1.1.1. User Interface 
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1.2. PaperworkReductionAct 

1.2.1. User Interface 

 

NOTE:  The expiration date in the text above should read:  September 30, 2012.  (not 09/30/2012)
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Privacy Act – NEW! 

1.2.2. User Interface 
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1.3. Saccu001 - Acknowledgement For Online Services 

1.3.1. User Interface 
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1.4. SpaperworkReductionAct 

1.4.1. User Interface 
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1.5. SPrivacyAct 

1.5.1. User Interface 
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1.6. kba001 - Information We Need 

1.6.1. User Interface 
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1.7. Skba001 - Information We Need 

1.7.1. User Interface 
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1.8. kba002 - Verify Your Information 

1.8.1. User Interface 
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1.9. Skba002 - Verify Your Information 

1.9.1. User Interface 
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(ACU Error Message 016) 
 
 
Social Security Online Services  
www.socialsecurity.gov  

 

Check The Social Security Number You 
Entered 
 

We cannot accept the Social Security number that you provided.  

Please check this number. If this is your correct Social Security number, contact a Social 
Security representative.  

Be sure to mention that you tried to use this online service.  

If you need immediate assistance: 

You may call us Monday through Friday: 7:00 AM - 7:00 PM at:  
1-800-772-1213  

If you are deaf or hard-of-hearing, call our toll-free TTY number:  
1-800-325-0778  

If you need to visit your local Social Security office: 

You can get directions and a map to your local Social Security office by visiting the Field Office 
Locator.  

If you are outside the United States: 

Contact your nearest Social Security office, or U.S. Embassy or Consulate, or the Veterans 
Affairs Regional Office (VARO) in the Philippines. 

 
              [Return to Online Services]                                                       [Previous] 
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1.10. Application Pages 
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1.11. rp003 - Create Your Retirement Benefit Estimate Web Page 

1.11.1. User Interface 
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