
Script – Introduction 

Hello! The National Park Service is conducting a visitor survey here at Santa Monica 
Mountains National Recreation Area to find out how we are doing. We are also looking 
for ways to expand or improve the Science Festival. Your participation is completely 
voluntary; however, we would really appreciate your input.  If you decide to participate 
we have everything set up here for you to complete fill out the survey here on-site. It 
should only take about 3 minutes to complete. Would you be willing to help out by 
sharing your thoughts with us?

IF NO: Thank you. 
IF YES: Ask “Who in your group is at least 16 years old and has the next birthday?”

Following their response, escort them to the computer station and provide instructions 
on how to start the survey.



Survey Instrument

TOPIC AREA 1 – Individual Characteristics
1. Where are you visiting us from? 
City _____________________________ State_____  ZIP ______ 

TOPIC AREA 2 – Trip/Visit Characteristics
2. How did you hear about the Science Festival? Please mark (•) all that apply.

O Newspaper 
Please Specify _____________

O On-line calendar listing 
Please Specify _____________

O OUTDOORS magazine
O Natural History Museum of Los Angeles 

Member’s Calendar
O Radio 
O TV
O Community flyer
O School website 
O Received email notice of event
O Flyer from area museum or nature center

Please Specify _____________

TOPIC AREA 1 – Individual Characteristics
3. Have you visited Santa Monica Mountains National Recreation Area (SAMO) before today? 

O Yes O No 
If YES, approximately how many times have you visited within the past year?  
Number of prior visits: __________ 

TOPIC AREA 2 – Trip/Visit Characteristics
4. What made you decide to attend SAMO’s Science Festival event? Please mark (•) all that 
apply          O To experience nature

O To learn about science
O To have fun with family/friends
O Other:_____________________ 



TOPIC AREA 1 – Individual Characteristics
5.  How many people were in your group, including yourself? 

____ Number of people

TOPIC AREA 1 – Individual Characteristics
6.  When visiting an area such as SAMO, what one language do you and most members of your 
group prefer to use for the following? 

Speaking: O English O Other Please Specify _____________
Reading:  O English O Other Please Specify _____________

TOPIC AREA 7 – Individual Opinions on Park Management
7.  In your opinion, what services in the park need to be provided in languages other than 
English? Please specify or mark (•) none. 

O None
O Other (Specify) ______________________

TOPIC AREA 2 – Trip/Visit Characteristics
8.  Would you and your group attend SAMO’s Science Festival again? 

O Yes, likely O No, unlikely O Not sure 
Why or why not? ____________________________________________

TOPIC AREA 7 – Individual Opinions on Park Management
9.  Is there anything else you and your group would like to tell us about your participation in 
SAMO’s Science Festival? 

PRIVACY ACT and PAPERWORK REDUCTION ACT statement: 16 U.S.C. 1a-7 authorizes the National 
Park Service to collect this information. The information collected will be used by park managers to better serve the 
public. Response to this request is voluntary. No action may be taken against you for refusing to supply the 
information requested. Permanent data will be anonymous. An agency may not conduct or sponsor, and a person is 
not required to respond to, a collection of information unless it displays a currently valid OMB control number. 
Burden estimate statement: Public reporting for this form is estimated to average 3 minutes per response. Direct 
comments regarding the burden estimate or any other aspect of this form to the Information Collection Clearance 
Officer, WASO Administrative Program Center, National Park Service, 1849 C Street, Washington, D.C. 20240.

OMB Control Number: 1024-0224
Current Expiration Date: 6/30/2011


