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Contact Sheet and Survey Log 
 


Today’s date:    Park Site:   Sampling site: 
“Hello, my name is _________. I am conducting a survey for the National Park Service to better understand your use of this [embarkation site/potential 
embarkation site]. Your participation is voluntary and all the responses will be kept anonymous. Would you be willing to answer some important 
questions regarding your visit here? This should take about 10 minutes.” 


IF NO: Ask non-response questions below - Thank you. IF YES: Thank you — I have a few quick questions. 


1) How many total people are in your group visiting today? List both personal and tour group, if applicable. 
2) Non-response questions (ask every person). 


1. Where do you live? 
2. On this visit, which forms of transportation did you and your personal group use to arrive here (i.e., the existing Alcatraz ferry embarkation site or 


Fisherman’s Wharf, depending on the survey location)?  
3.  


Ask the participants to complete and return the survey when they are done. 
 


 


 Group type and size 
Select only one 
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Questions 


Observable 
Respondent 


Characteristics 
 


In
te


r-
vi


ew
er


 in
iti


al
s 


Ti
m


e 


A
lre


ad
y 


re
ce


iv
ed


 
qu


es
tio


nn
ai


re
 


 


R
ef


us
ed


 
 


A
cc


ep
te


d 
Q


ue
st


io
nn


ai
re


 
(Q


ue
st


io
nn


ai
re


 ID
 #


) 


A
lo


ne
 


Fa
m


ily
 


Fr
ie


nd
s 


Fa
m


ily
 &


 fr
ie


nd
s 


O
rg


an
iz


ed
 g


ro
up


 


G
ro


up
 s


iz
e 


# 


R
es


id
en


ce
 


Fo
rm


 o
f  


Tr
an


sp
or


ta
tio


n 


G
en


de
r 


Pr
es


en
ce


  
of


 C
hi


ld
re


n 


W
ea


th
er


  
C


on
di


tio
ns


 


COMMENTS 
Reason for Refusal 


                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 


OMB Control Number: 1024-0224 
Current Expiration Date: 8-31-2014 








 


1 
 


NOTE TO OMB REVIEWERS: For the purposes of this review and submission the justifications for each 
question or section of questions is highlighted in a shaded text box above each question.  These text 
boxes will not be printed on the final version of the surveys.  The Topic Areas noted are consistent with 
the currently approved pool questions for the NPS Programmatic Review Process (1024-0224 – Current 
Expiration Date: 8-31-2014).  The questions that are slight variations are denoted as such. Any questions 
that are outside the general scope of the programmatic review process have been carefully discussed 
and generally approved by the NPS Information Collection Review Coordinator with understanding that 
that those questions will require further review and consideration by OMB before full determination and 
approval can be granted.  


 
ALCATRAZ FERRY EMBARKATION EIS VISITOR SURVEY 


 
TOPIC AREA 1 - GR3:  
1. How many people are in your [personal, organized, tour] group, including you? 
 
Number of people _________ 
 
TOPIC AREA 1 - RES1:  
2. Where do you live? 
 
City _____  State _______  ZIP ________  Country (if not U.S.) _____________________ 
 
TOPIC AREA 3 - TRANS1:  
3. On this visit, which forms of transportation did you and your personal group use to arrive here 


(i.e., the Alcatraz ferry embarkation terminal or Fisherman’s Wharf, depending on the survey 
location)? Please mark (●) all that apply. 


 
O BART 
O Muni F-line 
O Other Muni line 
O Other public transportation 
O Car (drive alone) 
O Car (multiple passengers) 
O Taxi 
O Ferry  
O Bike  
O Walk 
O Other (Please specify)  _____________________________  
 
TOPIC AREA 1 - VISITHIS1:  
4. Have you visited Alcatraz Island before today? 
 
O Yes 
O No 
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TOPIC AREA 3 - FVIS22 / TRANS1:  
5. If you were to visit Alcatraz Island in the future and the ferry embarkation site were to be located at 


Fort Mason, located [1/1.5] miles west of here or a [10/20] minute walk from here in an area with 
moderately sloping pathways (show map indicating current location and location of Fort Mason; map 
includes street and transit connections to help respondent in answering the question), how would you 
likely access the site? Please mark (•) only one. 


 
O Muni F-line (assuming it would be extended to Fort Mason) 
O Other Muni line 
O Other public transportation 
O Car (drive alone) + park at Fort Mason 
O Car (drive alone) + park at other location 
O Car (multiple passengers) + park at Fort Mason 
O Car (multiple passengers) + park at other location 
O Taxi 
O Bike 
O Walk from home/accommodation 
O Would not visit Alcatraz 
O Other (please specify)    
 
TOPIC AREA 3 - FVIS24:  
6. If you were to visit Alcatraz Island in the future, if a shuttle service existed with service between 


Fisherman’s Wharf and Fort Mason, instead of the F-line extension, would your mode of accessing 
the ferry terminal change from your previous response (show map)? If so, how would you access 
the ferry embarkation site? Please mark (•) only one. 


 
O Same as previous question 
O Muni F-line + walk 1 mile 
O Muni F-line + shuttle 
O Other Muni line + shuttle 
O Other public transportation + shuttle  
O Car (drive alone) + park at Fort Mason  
O Car (drive alone) + shuttle 
O Car (multiple passengers) + park at Fort Mason 
O Car (multiple passengers) + shuttle 
O Taxi + shuttle 
O Bike + shuttle 
O Walk from home/accommodation + shuttle 
O Would not visit Alcatraz Island 
O Other (please specify)   
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TOPIC AREA 3 - FVIS:  
7. How likely are you to visit Muir Woods in the next 6 months? 
 
O Very likely 
O Somewhat likely 
O Very unlikely 
O Don’t know 
 
TOPIC AREA 3 - FVIS22 / TRANS1:  
8. If you were to visit Muir Woods in the future and a ferry embarkation site were to be located here 


(current Alcatraz ferry embarkation terminal/Fisherman’s Wharf) offering ferry service to Sausalito 
and a connecting shuttle to Muir Woods, how would you likely get to Muir Woods? Please mark (•) 
only one. 


 
O Ferry (plus shuttle) 
O Car (drive alone) 
O Car (multiple passengers) 
O Public Transportation 
O Taxi 
O Bike 
O Walk from home/accommodation 
O Would not visit Muir Woods 
O Other (please specify)    
 
TOPIC AREA 3 - FVIS22 / TRANS1:  
9. If you were to visit Muir Woods in the future and a ferry embarkation site were to be located at Fort 


Mason offering ferry service to Sausalito and a connecting shuttle to Muir Woods, how would you 
likely get to Muir Woods? Please mark (•) only one. 


 
O Ferry (plus shuttle) 
O Car (drive alone) 
O Car (multiple passengers) 
O Public Transportation 
O Taxi 
O Bike 
O Walk from home/accommodation 
O Would not visit Muir Woods 
O   Other (please specify)   


TOPIC AREA 3 - TRANS:  
10. (Only ask to respondents at current Alcatraz embarkation site)  


If you found out you were unable to visit Alcatraz today, but a ferry service existed from this location 
to Sausalito with a connecting shuttle to Muir Woods, would you take it today? 


 
O Yes 
O No 
O Don’t know 
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TOPIC AREA 3 - TRANS13:  
11. If you and your personal group drove a vehicle to this location on this visit, where did you park? 


Please mark (•) only one. 
 
O Did not drive 
O On the street in a metered spot 
O On the street in an unmetered spot 
O In a parking lot 
O In a public parking garage 
O In a private parking garage 
O Other (Please specify)  _______________________________________ 
 
TOPIC AREA 2 - TPLAN5:  
12. How did this visit to Alcatraz Island/Fisherman’s Wharf fit into your personal group’s travel plans? 


Please mark (•) only one. 
 
O This was primary destination 
O This was one of several destinations 
O This was not a planned destination 
 
TOPIC AREA 3 - TRIPC3:  
13. On this trip, did you and your personal group stay overnight away from your permanent residence? 
 
O Yes 
O No 
 
TOPIC AREA 3 - TRIPC4:  
14. In what town/city did you and your personal group stay on the night before your arrival to this 


location?  
 
Nearest town/city, state:  ________  


 
TOPIC AREA 1 - AGE3:  
15. What is your age?  ________ 
 


PAPERWORK REDUCTION ACT STATEMENT The National Park Service is authorized by 16 U.S.C. 1a-7 to collect this information. 
This information will be used by park managers to better understand potential use and impacts of proposed Alcatraz 
Embarkation Site. Response to this request is voluntary. No action may be taken against you for refusing to supply the 
information requested. Please do not put your name or that of any member of your group on the questionnaire. The 
permanent data associated with this collection will be anonymous.  


BURDEN ESTIMATE: The public reporting burden for this form is estimated to average 10 minutes per response. Direct 
comments regarding the burden estimate or any other aspect of this form to: the NPS Information Collection Review 
Coordinator, National Park Service, 1201 Oakridge Dr., Fort Collins, CO 80525. 


OMB Control Number 1024-0224 
Current Expiration Date: 8-31-2014 





