
 
 
For private vehicles and small groups during shoulder season when buses are not 
running: 
 
Hello, I work for the University of Alaska Fairbanks, and we are conducting a short 
survey for the National Park Service regarding recreation visitors to Denali.  Before 
going further explaining the survey, what is the purpose of your visit? 
 
If non-recreation visit, record information, thank respondent, and end interview.  
 
If recreation visit, continue…  
 
The survey consists of four questions.  The information will be used for management, 
participation is voluntary, and all responses will be anonymous.  Would you be willing to 
participate in the survey? 
 
If no  Would you be willing to answer two quick questions? 
 
 If yes   

1. What activities are you participating in today?  (Use list to prompt if needed) 
2. What is your zip code (or country of residence if not from US)? 

 
Thank you and have a great day/evening.  

 
 If no  Thank you and have a great day/evening.  
 
If yes  Thank you.   
 
This card contains statements from the Paperwork Reduction Act, would you like to see 
it? 
 
I will read the questions and record the answers.  To randomize responses I would like to 
ask the person sitting (randomize order based on random number chosen) _______ to 
answer the questions.  
 
After survey is complete: Thank you and a great day/evening. 
 
Record appropriate information in the survey log. 
 
 
 
 
 
 
 



For private vehicles and small groups when buses are running and Jonesville Trail: 
 
For question 1, you will only need to ask about being sampled “today” on the days in 
which we sample twice in one day.  For people who state they were sampled today, which 
is likely to be a small number, you will need to find out if when they were sampled 
previously it was after being in the park for 1 day or more without exiting.  In these 
situations, they are now on a new visit and you will sample them again.  If this situation 
should occur, state “For the purposes of reporting visits, you are now on a new visit to 
the park, and I would like to record your information for this visit.” 
 
Based on the response to question 2, you might need to use the alternative survey form. 
 
Script begins here 
 
Hello, I work for the University of Alaska Fairbanks, and we are conducting a short 
survey for the National Park Service regarding recreation visitors to Denali.  Before 
going further explaining the survey, what is the purpose of your visit? 
 
If non-recreation visit, record information, thank respondent, and end interview.  
If recreation visit, continue…  
 
The survey consists of seven questions.  The information will be used for management, 
participation is voluntary, and all responses will be anonymous.  Would you be willing to 
participate in the survey? 
   
If no  Would you be willing to answer two quick questions? 
 If yes   

1. How many people in your vehicle took a bus trip past mile 15 today?  (Record  
number). 

2. What is your zip code (or country of residence if not from US)? 
 
Thank you and have a great day/evening.  

 
 If no  Thank you and have a great day/evening.  
 
If yes  Thank you.   
 
This card contains statements from the Paperwork Reduction Act, would you like to see 
it? 
 
I will read the questions and record the answers.  The first three questions will be asked 
of all people in the vehicle, and question 4 through 6 will be asked of the person sitting 
(randomize order based on random number chosen) _______.  
 
After survey is complete: Thank you and a great day/evening.   
Record appropriate information in the survey log. 



 
For buses and large groups: 
 
Ask driver for permission to survey bus/van.   
 
If driver says no  Ask if visitors are recreation visitors and if the visitors went past mile 
15.  
 
If driver gives permission to survey bus/van. 
 
Enter bus/van. 
 
Hello, I work for the University of Alaska Fairbanks, and we are conducting a short 
survey for the National Park Service regarding your visit to Denali.  The survey consists 
of six questions.  The information will be used for management, participation is 
voluntary, and all responses will be anonymous.  I will read the questions to you and ask 
for a show of hands for those with “yes” responses to the questions.  [Except for a 
question that asks about how many bus trips you have taken, I will ask individual groups 
for specific numbers….].   
 
I have cards containing statements from the Paperwork Reduction Act, let me know if 
you would like to see it. 
 
Are there any questions, if not, let’s begin. 
 
After survey is complete: Thank you and a great day/evening. 
  
Record appropriate information in the survey log. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



For Talkeetna Airport: 
 
Hello, I work for the University of Alaska Fairbanks, and we are conducting a short 
survey for the National Park Service regarding recreation visitors to Denali.  Before 
going further explaining the survey, are you landing on a glacier today? 
 
If not landing on a glacier thank respondent, and end interview.  
 
If landing on a glacier, continue…  
 
The survey consists of seven questions.  The information will be used for management, 
participation is voluntary, and all responses will be anonymous.  Would you be willing to 
participate in the survey? 
 
If no  Would you be willing to answer two quick questions? 
 
 If yes   

1. Did you visit the Talkeetna Ranger Station today?   
2. Do you plan to go to the main entrance area and take a bus into the park 

today? 
 
Thank you and have a great day/evening.  

 
 If no  Thank you and have a great day/evening.  
 
If yes  Thank you.   
 
This card contains statements from the Paperwork Reduction Act, would you like to see 
it? 
 
I will read the questions and record the answers.  The questions will be asked for all 
members of your group.  
 
After survey is complete: Thank you and a great day/evening. 
 
Record appropriate information in the survey log. 
 
 





This information will be printed on cards and either read to the respondent or given to them.   


 
 


 
 


 


 
ACTIVITIES IN DENALI NATIONAL PARK AND PRESERVE ‐ Summer Season 
 


• Hiking on trails  
• Hiking off trails 
• Bicycling  
• Overnight backpacking in the backcountry  
• Camping in campgrounds  
• Attend Murie/Denali Education Center/Alaska Geographic program  
• Flightseeing or take a scenic flight  (includes flights to/from Kantishna, but 


not ERA Helicoptors) 
• Drive to Savage River area only, no other activities  


 
 


OMB Control Number 1024‐0224 
Current Expiration Date: 6/30/2011 


 


 


 


 


 


 


 
 
 
 
 


 
ACTIVITIES IN DENALI NATIONAL PARK AND PRESERVE – Shoulder Season 
 


• Go day hiking on trails 
• Go day hiking off trails 
• Go overnight backpacking in the backcountry  
• Go bicycling  
• Camping in campgrounds  
• Attend Murie/Denali Education Center/Alaska Geographic program  
• Go flightseeing or take a scenic flight (includes flights to/from 


Kantishna, but not ERA Helicoptors) 
• Drive to savage, no other activities noted 
• Skiing 
• Showshoeing 
• Ice skating 
• Dog mushing 


 


OMB Control Number 1024‐0224 
Current Expiration Date: 6/30/2011 


 








Samples of Non-response Survey Logs 
 
Summer Season 
 
START TIME: ______________ DATE: ___/___/___ 


DATA COLLECTOR: _________________________________ 


                                         
Contact 


Time 
Number in 


vehicle 
Bus past 
mile 15 Zip code 


 
Comments/reason for refusal 


     
     
     
     
     
     
     
     
     
     
 
 
Shoulder Season) 
 
 
START TIME: ______________ DATE: ___/___/___ 


DATA COLLECTOR: _________________________________ 


                                         
Contact 


Time 
Number in 


vehicle Primary activity Zip code 
 


Comments/reason for refusal 


     
     
     
     
     
     
     
     
     
     
 
 
  







Talkeetna 
 
START TIME: ______________ DATE: ___/___/___ 


DATA COLLECTOR: _________________________________ 


                                         
Contact 


Time 
Visit 


Talkeetna RS 
Plan to take bus 


into park 
 


Comments/reason for refusal 


    
    
    
    
    
    
    
 








Denali National Park and Preserve 
VISITOR USE SURVEY 
Interview Location: Talkeetna Airport 


DATE: ______ TIME: ________ INTERVIEWER: _____   


Are you landing in Denali NPP today?  


YES  NO → That is my only question; thank you for your 


time.  Enjoy your visit. 


↓        
1. Including yourself, how many people are in your group today?  _____________ 


Today, did you visit the? 
Today did person #2 
Visit the 


Person 
1 


Person 
2 


Person 
3 


Person 
4 


Person 
5 


If more people, 
Write on  
back 


2. Talkeetna RS?  Y        N  Y        N  Y        N  Y        N  Y        N   
3. Main or North 
Entrance to DNP? 


Y        N  Y        N  Y        N  Y        N  Y        N   


4. What is the home zip 
code or country where each 
person lives? 


           


5. Are you taking a day trip 
into Denali NPP? 
Yes                No (SKIP TO Q 7) 
   ↓ 


           


    5a.    What glacier or site 
are you landing 
at?_________________   ↓ 


           


Those are all of my questions.  Thank you very much for taking the time to 
answer them.  Have a great day in the park. 


6.  Are you taking an air taxi today to (select any that apply): 


 


 


 


Go climbing?  □  → 


Go skiing?  □  → 


Some other kind of recreation? □  → 


Where are you 
landing  (name of 
glacier, river, or 
lake) and route 


name? 


How many 
days will you 
spend doing 
that activity? 


Including 
yourself, how 


many people are 
in your group? 


     


     


     


Questions 1 and 4 are Topic Area 1: 
Individual Characteristics.  


Questions 2, 3, 5, 6, & 7 are Topic 
Area 3: Individual Activities and Use 
of Park Resources.  


       


Describe other kind of recreation________________   







(ASK ONLY IF RESPONDANT IS NOT CLIMBING DENALI OR FORAKER) 


7. Did you or your guide (voluntarily) register your trip with the NPS? 


YES    NO  →Including yourself, how many people in your group  


      did not register?  _______________________ 


8. Is your group on a package tour to Denali National Park and Preserve (e.g., Princess, Holland 
America)? 


  YES  NO  


Those are all of my questions.  Thank you very much for taking the time to answer them.  Have a great 
time in the park. 


 


PRIVACY ACT and PAPERWORK REDUCTION ACT statement: 16 U.S.C. 1a-7 authorizes collection of this information.  
This information will be used by park managers to better serve the public.  Response to this request is voluntary.  No action may 
be taken against you for refusing to supply the information requested.  Permanent data will be anonymous.  An agency may not 
conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid 
OMB control number. 
 
Burden estimate statement: Public reporting for this form is estimated to average 4 minutes per response.  Direct comments 
regarding the burden estimate or any other aspect of this form to:  Peter Fix, 323 O’Neill, University of Alaska Fairbanks, 
Fairbanks, AK 99775, pjfix@uaf.edu   


OMB Approval number:  1024-0224  
 Expiration Date: 6/30/2011 


 


   


 


 


 








DENALI NATIONAL PARK AND PRESERVE – VISITOR USE SURVEY 
 


MAIN ENTRANCE AREA SURVEY: private vehicles, bicycles/pedestrians or small numbers 
(also to be used for Jonesville trail) 


 
Interview Location: _________ Interview Date: ______ Time:________ Interviewer:_____ 
 
Do not ask the following two questions, just record the information. 


 
What type of vehicle?                             


____ PRIVATE AUTO/TRUCK   
____ RV       
____ HOTEL SHUTTLE VAN/COURTESY BUS        
____ TOUR MOTOR COACH                 
____ PARK TOUR BUS (TWS, DNHT, KE)       


Questions 1‐6 are Topic Area 3: 
Individual Activities and Use of Park 
Resources.  


Questions 2a and 7 are Topic Area 1: 
Individual Characteristics.  ____ BICYCLE/PEDESTRIAN   


____ OTHER (LIST):  
 
How many people are traveling in the vehicle? _____ 
 
Ask the following question in conjunction with the script. 
 
What was the purpose of this visit into the park?   


____ Recreation visit to the park 
____ Professional photographer with a permit 
____ Business (1): working NPS employees or family members residing in park, 


volunteers, NPS contractors, Joint Venture employees, AK Geographic employees, 
or NPS researchers or researcher in support of NPS mission 


____ Business (2): Kantishna owners or Kantishna employees in transit to work, non‐NPS 
contracted workers, non‐NPS gov’t employees working  


____ Local citizen use of Post Office or NPS bldg for public meeting 
____ Other (list):  
 


(IF VISITOR IS NOT HERE FOR A RECREATIONAL VISIT, SAY:  Thank you very much for your time 
that is all the information I need.  I hope you enjoy your visit to the park.  IF visitor is here for a 
recreation visit continue with script.) 
 
1. Have we sampled you before? 


____ Yes  
____ No 


If yes, were you sampled today?  ___ Yes   ___ No  
(If yes, see script for instructions.  If no, state, “We would like to record your  
information from today.”  Confirm it was the same trip. Ask all questions except  
for 2a.  If it is separate trip in which they were sampled, ask all questions.) 
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2. On this particular trip into the park, how long have you been in the park without leaving?  
You can report in hours if you arrived today or days. 


 
___ # of days   or    ____ hours  (use hours:minutes, e.g., 1:15, 4:30, etc.). 
 
2a. How many total nights do you plan to stay in the Denali area, which is from Healy, to 
the North of here, to McKinley Village Chalet to the south?  Include nights you have 
stayed in the park and nights you plan to stay in the area. 
 
_____ Days 
 


[If 1 day or more, use “1 or more day without exiting” form for remainder of questions] 
 
3. Did anyone in your group arrive here by train, arriving at the Denali Park Train Depot? This 


does not include the Talkeetna train deport. 
____ Yes     If yes, How many _________ 
____ No 


 
Now, thinking only about things you did today: 
 
4.   Did any of you ride a bus ride past Savage River/Mile 15 today?  
                   YES       NO          
                  How many:      Do any of you plan to ride the bus today? 
                  _____  # of passengers  _____ # of passengers   (Skip to 5)       
           
    ↓   
 


4a.     Which bus (es)? (Record for all that apply.) 
NPS VTS Bus (Green Bus)       _____ 
NPS Kantishna Experience (Green Bus)  _____ 
Tundra Wilderness Tour (Brown Bus)   _____ 
Denali Natural History Tour (Brown Tour)   _____ 
Kantishna lodge buses      _____ 
Teklanika bus pass (private vehicle)    _____ 


    
Ask the following questions to the randomly selected individual 
 
5. Again, thinking only about today, did you visit the Talkeetna Ranger Station? 
    YES        NO          
 
  5b. Take a flight from Talkeetna that landed on a glacier? 
    YES        NO          
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6. What did you do today during your visit to the main entrance area of DNPP?   
              (Read list / show list) 
 


____ Go day hiking on trails in the visitor center campus area 
____ Go day hiking on trails outside of the visitor center campus area 
____ Go day hiking off trails 
____ Go bicycling  
____ Go overnight backpacking in the backcountry  
____ Camping in campgrounds  
____ Attend Murie/Denali Education Center/Alaska Geographic program  
____ Not including a helicopter flight, did you Go flightseeing or take a scenic flight   
          (includes flights to/from Kantishna, but not ERA Helicoptors) 
____ Drive to Savage River area only, no other activities  
 
Are there other activities you did today that I didn’t mention?  


    YES        NO          
    ↓ 
    What else did you do? 
 
 
 
 
 
7. What is your residential zip code? (or Country (name) of origin) 
 
 
 
 
 
PRIVACY ACT and PAPERWORK REDUCTION ACT statement: 16 U.S.C. 1a-7 authorizes collection of this information.  
This information will be used by park managers to better serve the public.  Response to this request is voluntary.  No action may 
be taken against you for refusing to supply the information requested.  Permanent data will be anonymous.  An agency may not 
conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid 
OMB control number. 
 
Burden estimate statement: Public reporting for this form is estimated to average 4 minutes per response.  Direct comments 
regarding the burden estimate or any other aspect of this form to:  Peter Fix, 323 O’Neill, University of Alaska Fairbanks, 
Fairbanks, AK 99775, pjfix@uaf.edu   


OMB Approval number:  1024-0224  
 Expiration Date: 6/30/2011 
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USE THE QUESTIONS BELOW IF VISITOR HAS BEEN IN DNPP 1 DAY (24 hours) OR MORE 
WITHOUT EXITING 
 
3. Did anyone in your group arrive here by train, arriving at the Denali Park Train Depot? This 


does not include the Talkeetna train deport. 
____ Yes  If yes, How many _________ 
____ No 


 
4. During this stay in the park without exiting, did any of you ride a bus ride past Savage 


River/Mile 15?  
YES        NO         SKIP to 5 
 


If YES:  How many separate days did someone from your group take a bus trip past 
Savage River/Mile 15?     _____ # days 
 
For each of these trips, how many people took the bus? 


Bus trip 1:  _____  # of passengers 
Bus trip 2:  _____  # of passengers 
Bus trip 3:  _____  # of passengers 
Bus trip 4:  _____  # of passengers 


      ↓ 
 


4a.   Which bus (es)? (Record for all that apply.) 
NPS VTS Bus (Green Bus)       _____ 
NPS Kantishna Experience (Green Bus)  _____ 
Tundra Wilderness Tour (Brown Bus)   _____ 
Denali Natural History Tour (Brown Tour)   _____ 
Kantishna lodge buses      _____ 
Teklanika bus pass (private vehicle)    _____ 


    
Ask the following questions to the randomly selected individual 
 
5. On the first day at this location without exiting (indicate the main entrance area), did you 


visit the Talkeetna Ranger Station? 
    YES        NO          
 
  5a. Take a flight from Talkeetna that landed on a glacier? 
    YES        NO          
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6. What did you do during your visit to the main entrance area of DNPP?  (Read list / show list) 
____ Go day hiking on trails  
____ Go day hiking off trails 
____ Go bicycling  
____ Go overnight backpacking in the backcountry  
____ Camping in campgrounds  
____ Attend Murie/Denali Education Center/Alaska Geographic program  
____ Not including a helicopter flight, did you Go flightseeing or take a scenic flight 


(includes flights to/from Kantishna, but not ERA Helicoptors) 
____ Drive to Savage River area only, no other activities  
 
Are there Other activities you did today that I didn’t mention?  


    YES        NO          
    ↓ 
    What else did you do? 
 
7. What is your residential zip code? (or Country (name) of origin) 
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Questions 1 and 6 are Topic Area 1: Individual Characteristics.  


Questions 2‐5 are Topic Area 3: Individual Activities and Use of Park Resources. 


DENALI NATIONAL PARK AND PRESERVE – VISITOR USE SURVEY 
 


MAIN ENTRANCE AREA SURVEY: Questions for buses or large numbers 
 
How many people are on the bus?  (Ask driver, or count if the driver does not know) 
 


_____ Passengers 
 
For these questions, you will ask for show of hands, and record the number of hands. 
 
 
Read the following: 
The next questions are only for those who were on a recreation visit to the park.  Please raise 
your hand if you are a NPS or concessionaire employee, or you were visiting for park business.  
(Record number, tell them not to participate in the survey.)  
 


_____ of non recreation visits 
 
1. I would like to know how long you have been in the DNPP area, which is from Healy, to the 


North of here, to the McKinley Village Chalet to the south.  I will list blocks of days, please 
raise your hands if you stayed in the area for that amount of days.  (Record hands) 


____ 1 day   
____ 2‐4 days 
____ 5‐10 days 
____ more than 10 days 


 
 


2. How many arrived here by train, arriving at the Denali Park Train Depot?  This does not 
include the Talkeetna train deport?  (Please show hands) 


____ # of people   
 
 
3. How many of you took a bus ride past Savage River/Mile 15 today?  (Please show hands.) 
 


____ # of visitors 
 
     3a. For those taking a bus ride past Savage River/Mile 15, which bus rides/tours did you take  
            today? (Read list, have visitors show hands, check all that apply) 


NPS VTS Bus (Green Bus)       _____  # of people 
NPS Kantishna Experience (Green Bus)  _____  # of people 
Tundra Wilderness Tour (Brown Bus)   _____  # of people 
Denali Natural History Tour (Brown Tour)   _____  # of people 
Kantishna lodge buses      _____  # of people 
Teklanika bus pass (private vehicle)    _____  # of people 


Denali Visitation Estimation Form  ‐   







Denali Visitation Estimation Form  ‐   


 
 
4. Did anyone visit the Talkeetna Ranger Station today?  (Have people raise hands.) 
     


_____ # of people 
 
  4a. Again, only for today, did anyone take a flight from Talkeetna that landed on a  
                    glacier?  (Have people raise hands.) 


      
_____ # of people 


 
 


 
5. I would like to know what you did today during your Denali NPP visit.  I will read a list of 


activities, please raise your hand if you participated in those activities.   (Read list, get show 
of hand, record the number for each). 


____ Go day hiking on trails 
____ Go day hiking off trails 
____ Go overnight backpacking in the backcountry  
____ Go bicycling  
____ Camping in campgrounds  
____ Attend Murie/Denali Education Center/Alaska Geographic program  
____ Go flightseeing or take a scenic flight (includes flights to/from Kantishna, but not 


 ERA Helicoptors) 
____ Drive to Savage River area only, no other activities  
 
Record other if provided:  


 
 
6. I would also like to know where you are from.  If you live in the following areas I will 


describe, please raise your hand. (Record number of hands raised for each category.) 
 


___ Local—Nenana to Cantwell (Healy, McKinley Village, Cantwell, Clear, Nenana)   
___ Other Alaska  
___ Other US     
___ Foreign including Canada  
 








Denali National Park and Preserve 
 


VISITOR USE SURVEY: private vehicles, bicycles/pedestrians or small numbers 
Shoulder season when buses are not running 


 
Do not ask the following two questions, just record the information. 
 
Interview Location: _________ Interview Date: ______ Time:________ Interviewer:_____ 


 
What type of vehicle?  


____ PRIVATE AUTO/TRUCK   
____ RV       
____ HOTEL SHUTTLE VAN/COURTESY BUS        
____ TOUR MOTOR COACH                 
____ PARK TOUR BUS (TWS, DNHT, KE)       


Questions 1 and 4 are Topic Area 1: 
Individual Characteristics.  


Questions 2 and 3 are Topic Area 3: 
Individual Activities and Use of Park 
Resources.  


____ BICYCLE/PEDESTRIAN   
____ OTHER (LIST):  


 
How many people are traveling in vehicle? _____ 
 
Ask the following question in conjunction with the script. 
 
What was the purpose of this visit into the park?   


____ Recreation visit to the park 
____ Professional photographer with a permit 
____ Business (1): working NPS employees or family members residing in park, volunteers, NPS 


contractors, Joint Venture employees, AK Geographic employees, or NPS researchers or 
researcher in support of NPS mission 


____ Business (2): Kantishna owners or Kantishna employees in transit to work, non‐NPS 
contracted workers, non‐NPS gov’t employees working  


____ Local citizen use of Post Office or NPS bldg for public meeting 
____ Other (list):  
 


(IF VISITOR IS NOT HERE FOR A RECREATIONAL VISIT, SAY:  Thank you very much for your time that is all 
the information I need.  I hope you enjoy your visit to the park.  IF visitor is here for a recreation visit 
continue with script.) 
 
 
Ask the following questions. 
 
 
1. Is your group traveling independently, part of an organized tour, part of an education group, or 
other? 
 


____ Independent 
____ Organized tour 
____ Education 
____ Other:  







2.     How many days is your trip to Denali?  ________ # days 
 
2a. (If days > 1) How many days were/will be spent camping in Denali?                         
_____ # days 


 
 
3. What was your main activity today during your Denali NPP visit? (Adjust for seasonality, use list 
to prompt as necessary.)   
 


____ Go day hiking on trails 
____ Go day hiking off trails 
____ Go overnight backpacking in the backcountry  
____ Go bicycling  
____ Camping in campgrounds  
____ Attend Murie/Denali Education Center/Alaska Geographic program  
____ Go flightseeing or take a scenic flight (includes flights to/from Kantishna, but not 


 ERA Helicoptors) 
____ Drive to savage, no other activities noted 
____ Skiing 
____ Showshoeing 
____ Ice skating 
____ Dog mushing 
____ Other:  


 
4. What is your residential zip code? (or Country (name) of origin) ______________ 
 
 
 
 
 
PRIVACY ACT and PAPERWORK REDUCTION ACT statement: 16 U.S.C. 1a-7 authorizes collection of this information.  
This information will be used by park managers to better serve the public.  Response to this request is voluntary.  No action may 
be taken against you for refusing to supply the information requested.  Permanent data will be anonymous.  An agency may not 
conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid 
OMB control number. 
 
Burden estimate statement: Public reporting for this form is estimated to average 4 minutes per response.  Direct comments 
regarding the burden estimate or any other aspect of this form to:  Peter Fix, 323 O’Neill, University of Alaska Fairbanks, 
Fairbanks, AK 99775, pjfix@uaf.edu   


OMB Approval number:  1024-0224  
 Expiration Date: 6/30/2011 


 





