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1. Project | Visitor Services Project (VSP): Understanding Visitors’ Experience | January 7, 2011
Titld | at Rocky Mountain National Park (ROMO)
Submission
Date:

Abstract: | Mail back surveys will be used to collect information from visitors Rocky Mountain National
Park (ROMO). The surveys will be used to gather information concerning visitor satisfaction
about the park’s services and facilities. The data will be used to prepare National Park
Service planning documents, such as: General Management Plans (GMP), Resource
Management Plans (RMP), Wilderness Plans, and Long-Range and Comprehensive
Interpretive Plans. The information from these visitor studies will be used to by park
managers to inform decisions about park operations. The information will also be shared
with park partners and gateway communities to assist in mutual planning efforts. The
questionnaires will be designed to systematically collect data that will include information on
trip/visit characteristics (e.g. activities, evaluation of park services/facilities, perceptions of
park experiences, and opinions concerning park management).

(not to exceed 150 words)

3. Principal Investigator Contact Information

First Name: [ Margaret | LastName: [ Littlejohn

Title: | NPS Visitor Services Project (VSP) Director |

Affiliation: | NPS Visitor Services Project, PSU, College of Natural Resources, University of Idaho |

Street | 6th & Line Streets, Room 17B

Address:
City: | Moscow | State: Zip code: | 83844-1139
Phone: [ 208-885-7863 | Fax: [ 208-885-4261 |

Email: | littlej@uidaho.edu |

4. Park or Program Liaison Contact Information

First Name: | Larry | Last Name: | Frederick

Title: | Chief of Interpretation |

Park: | Rocky Mountain National Park |

Park | Division of Resources Management
Office/Division:

Street Address: | 1000 Hwy 36 |

City: ‘ Estes Park State: Zip code: | 80517




Phone: [ 970-586-1220 | Fax: [ 970-586-1387

Email: | Larry_Frederick@nps.gov |

Project Information

5. Park(s) For Which Research is to Rocky Mountain National Park

be Conducted:

6. Survey Dates:

| 02/19/2011 | (mm/ddlyyyy) to | | (mm/ddlyyyy)

7. Type of Information Collection Instrument (Check ALL that Apply)

X Mail-Back
Questionnaire

Q Other (explain)

8. Survey
Justification:

(Use as much space

as needed; if

necessary include
additional

explanation on a
separate page.)

On-Site Questionnaire Face-to-Face Telephone Focus Groups
Interview Survey

Legal Justification: The National Park Service Act of 1916, 38 Stat 535, 16 USC 1, et seq.,
requires that the National Park Service (NPS) preserve the national parks for the use and
enjoyment of present and future generations. At the field level, this means resource
preservation, public education, facility maintenance and operation, and physical
developments that are necessary for public use, health, and safety. Allocation of funding is to
be roughly in proportion to the seasonally adjusted volume of use (P. L. 88-578, Sect. 6) and
in consideration of visitor characteristics and activities for determining carrying capacity (92
Stat. 3467; P. L. 95-625, Sect. 604 11/10/78). Other federal rules (National Environmental
Policy Act, 1969 and NPS guidelines) require visitor use data in impact assessment of
development on users and resources as part of each park's general management plan.

Managerial Justification.

Study findings will be used:
« As input into planning (e.g., General Management Plan, Comprehensive Interpretive
Plan, Long Range Interpretive, Plan, Wilderness Plan, Resource Management Plan,
Backcountry Management Plan).
« To design interpretive and educational programs to match visitor interests and needs.
Interpretive media at some parks are outdated, and wayside exhibits need to be replaced or
added in many areas.
* To design future visitor facilities or to prepare plans for renovating existing facilities.
« To evaluate visitor behavior for potential impacts on natural and cultural resources.
* To determine whether concession services in parks are meeting visitor needs.
« To provide local businesses and governments with a better understanding of how visitors
contribute economically to the area.

A mail-back questionnaire will used to systematically collect data from visitors, including
individual characteristics, trip/visit characteristics, individual activities, individual evaluation
of park services/facilities, individual perceptions of their park experiences and individual
opinions on park management. Park visitors will be randomly selected to participate in the
studies as they visit this park location during a 7-to 14-day period.

This survey will contribute to soundscape management in Mount Rainier National Park by
informing the identification of potential indicators and standards for soundscape conditions in
this park. Indicators of quality are defined as measurable, manageable variables that act as
proxies for the quality of park resources and visitor experiences. Standards define the
minimum acceptable condition of these indicator variables. The management process involves
identifying indicators and standards of quality; monitoring the indicator variables; and taking
management actions to ensure that quality standards for each indicator are maintained.




Survey
Methodology: (Use
as much space as
needed; if necessary
include additional
explanation on a
separate page.)

(a) Respondent universe:

A systematic sample of all visitors, age 16 and older, will be contacted by VSP-trained
interviewers at selected locations in each park.

(b) Sampling plan/procedures:

The survey and sampling design for this visitor study is based upon Dillman's Tailored Design
Method (TDM). The TDM has been shown to increase response rates, improve accuracy, and
reduce cost and burden hours. The methodology has been used in 214 previous surveys
conducted by the VSP. Most questions have been included in other VVSP questionnaires or
appear in the NPS Known Pool of Questions. A systematic sampling procedure will be based
on the park’s visitation statistics from the previous year. We will intercept every nth visitor
group to participate in the study. Each interviewer will be trained in the intercept and interview
procedures. A supervisor will be on-site during the survey to ensure that interview procedures
are followed. On-site visitors will be intercepted at locations shown below:

Park Intercept Locations

ROMO | Beaver Meadows Main entrance, Grand Lake, Fall River Visitor Center

(c) Instrument administration:

The initial contact with visitors will take approximately 1 minute. This time will be used to
explain the study and determine interest of participation. The number of visitor groups who
refuse will be recorded and used to calculate response rates. Visitors who volunteer to
participate in the study will be asked five questions (2 additional minutes) to collect
information used in a non-response bias check. They will also be asked to record their name,
address, phone, and email address on the interviewer’s log sheet. Phone and email addresses
are used to follow up and check on non-response bias among non-respondents. If a group
agrees to participate, the researcher will give the survey to the individual (16 years or older)
within the group who has the next birthday. Participants will be given a stamped, addressed
questionnaire to complete and mail back to the Visitor Services Project.

All participants will be mailed a thank you/reminder post card 11 working days after
completion of the survey. A reminder letter with a stamped, addressed replacement
questionnaire will be sent to all non-respondents 21 working days after completion of on-site
contacts. A second reminder letter will be mailed after 35 working days with a stamped,
addressed replacement questionnaire.

(d) Expected response rate/confidence levels:

The number of questionnaires to be distributed is based on each park’s visitation data and the
number of days of surveying. The table below gives a projection of the expected sample sizes,
response rates, and associated confidence intervals and confidence levels for each park.

Number Number of Expected Expected | Margin of

Park | of Survey initial Number of | Response | Error +/-
Days Contacts Responses Rate %
ROMO 10 1199 781 71% 3

For dichotomous response variables, estimates will be accurate within the margins of error and
levels of confidence described above. The confidence intervals will be somewhat larger for
questions with more than two response categories.




10.

13.

Total Number of
Initial Contacts

Expected
Respondents:

Reporting Plan:

(e) Strategies for dealing with potential non-response bias:
During the initial contact, the interviewer will ask each visitor five questions taken from the
survey. These questions will be used in a non-response bias analysis.
1) What type of group are you traveling with today?
2) (If with an organized group-tours, school, etc.) How many people are in your group?
3) How many in your party are, 18 years and older?
4) How many are in your party are 17 years and younger?
5) How old is the person who will complete the questionnaire?
Responses will be recorded on a log for every survey contact. Results of the non-response bias
check will be described in a report and the implications for park planning and management
will be discussed.

(f) Description of any pre-testing and peer review of the methods and/or instrument
(recommended):

The questions included in this survey were initially designed and reviewed by the principal
investigator, research staff, and scientists at the University of Idaho. The questionnaire format
and many of the questions have been used in 214 previous VSP survey instruments.
Questionnaires were peer reviewed by NPS managers and university professors.

1,199 11. Estimated Timeto | 3 12. Total | 320
Complete Initial Burden
Contact Hours:
781 Instrument (mins.) | 20

The results of the studies will be presented in internal agency reports for NPS managers.
Response frequencies will be tabulated and measures of central tendency computed (e.g.,
mean, median, mode, as appropriate).The reports will be archived with the NPS Social Science
Program for inclusion in the Social Science Studies Collection. They will also be posted on the
Park Studies Unit VSP website at: http:/psu.uidaho.edu/vsp.reports.htm. Hard copies will be
available upon request. The economic data will be used to produce special reports for the NPS
covering overall use estimates and local economic impacts.
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Visitor Services Project — Rocky Mountain National Park

Introductory Script Used in Contacting On-site Visitors

Hello! The National Park Service is conducting a visitor survey at Rocky Mountain
National Park to gather your opinions about the park’s programs and services.
Participation is voluntary. If you decide to participate we would like to have the survey
mailed back. The mail-back questionnaire takes about 20 minutes to complete during or
after your visit. Would you like to participate?

IF NO: Thank you.
IF YES: Thank you. I have a few quick questions for you; this should only take about
two minutes. Who in your group (at least 16 years old) has the next birthday?

Questions 1-4: Topic area 2—Trip/visit characteristics
Question 5: Topic area 1—Individual Characteristics

1) What type of group are you traveling with today?

2) (If with an organized group-tours, school, etc.) How many people are in your group?
3) How many adults, 18 years and older, are in your personal group?

4) How many children, 17 years and younger, are in your personal group?

5) How old is the person who will complete the questionnaire?

So we can thank you and remind you to mail back the questionnaire, please write your name,
address, and email address/phone number. Thank you. Be sure to mail the questionnaire—your
opinions are important!

Training for Interviewers

Each interviewer will receive 1-1/2 hours of training on how to conduct interviews. This training
goes over every aspect of interviewing, including conducting the interviews using a sampling
interval, avoiding sampling bias, and how to handle all types of interviewing situations,
including safety of the visitor and the interviewer. Quality control is ensured by monitoring
interviewers in the field, and by checking their paperwork at the end of each day of surveying.






1st follow-up printed on a scenic park postcard (sent to all participants 11 working days after
completion of survey)

Dear Visitor:

Thank you for participating in the Rocky Mountain National Park visitor study. We look
forward to hearing from you.

A select number of people were contacted for this study, so your opinions are very
important!

If you have already returned your questionnaire, thank you. If not, please mail it today.

After eight months, look for the survey results at: www.psu.uidaho.edu/vsp.reports.htm.

(Insert electronic signature)

First, MI, Last, Superintendent
(Park name)

OMB Control Number 1024-0224
Current Expiration Date:



http://www.psu.uidaho.edu/vsp.reports.htm



2nd follow-up note and letter with replacement questionnaire (sent to non-respondents 21
working days after completion of survey)

United States Department of the Interior

NATIONAL PARK SERVICE
Park Name
P.O. Box
City, ST Zip Code

IN REPLY
REFER TO:

Date

Dear Visitor:

The National Park Service would like to thank you for participating in the (Park name) National
Park visitor study. Only a select number of visitors were contacted, therefore each visitor's
opinions are very important.

If you have already returned your questionnaire, thank you. If you have not returned your
questionnaire, please mail it today. Unless your questionnaire was mailed in the last few days,
we would appreciate you completing the enclosed replacement questionnaire since we have not
received yours as of today.

In approximately eight months, the results of the visitor survey will be posted on the Visitor
Services Project website at www.psu.uidaho.edu/vsp.reports.htm.

If you have any questions regarding your questionnaire, please contact Margaret Littlejohn,
National Park Service Visitor Services Project Director by phone 208-885-7863 or email:
littlej@uidaho.edu.

Thank you for sharing your opinions with us.

Sincerely,

(Insert electronic signature)

First, MI. Last, Superintendent

OMB Control Number 1024-0224
Current Expiration Date:



http://www.psu.uidaho.edu/vsp.reports.htm

mailto:littlej@uidaho.edu



3rd follow-up letter with replacement questionnaire (sent to non-respondents 35 working days
after completion of survey)

United States Department of the Interior
NATIONAL PARK SERVICE

: Visitor Services Project
PSU, College of Natural Resources

" 5 University of Idaho
IN REPLY P.O. Box 441139
REFER TO: Moscow, Idaho 83844-1139

Date

I am writing about the visitor study at (Park name) National Park, in which you agreed to
participate. The waiting period for incoming questionnaires is almost over and we have not yet
received yours. | would appreciate you completing another one unless you mailed it within the
past few days.

The staff of (Park name) National Park is anxiously awaiting the survey results. They want to
use your ideas and opinions in making decisions about what services and programs to provide for
visitors in the future.

I urge you to complete the enclosed questionnaire and return it by (Month Day). Your
contribution to the success of this study is greatly appreciated.

In approximately eight months, the results of the visitor survey will be posted on the Visitor
Services Project website at www.psu.uidaho.edu/vsp.reports.htm.

Should you have questions regarding your questionnaire, please contact me by phone: (208)-
885-7863 or email: littlej@uidaho.edu.

Sincerely,

Margaret Littlejohn
Director, Visitor Services Project

OMB Control Number 1024-0224
Current Expiration Date:



http://www.psu.uidaho.edu/vsp.reports.htm

mailto:littlej@uidaho.edu
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Rocky Mountain National Park Visitor Study

OMB Approval 1024-0124
Expiration date: June 30, 2011

United States Department of the Interior

NATIONAL PARK SERVICE
Rocky Mountain National Park
1000 Highway 36
Estes Park, CO 80517-8397

IN REPLY REFER TO:

February 2011
Dear Visitor:

Thank you for participating in this important study. We want to learn
about the expectations, opinions, and interests of visitors to Rocky
Mountain National Park. This information will help us improve our
management of this park and better serve you, our visitor.

This questionnaire will be given to only a select number of visitors, so
your participation is very important! It should only take about 20 minutes
after your visit to complete.

When your visit is over, please complete the questionnaire. Seal it with
the stickers provided on the last page and drop it in any U.S. mailbox.

Results of this study will be available to the public in 2011 and will be
posted on the web at www.nps.gov/romo and www.psu.uidaho.edu.
Your individual comments will remain anonymous.

If you have any questions, please contact Margaret Littlejohn, NPS VSP
Director, Park Studies Unit, College of Natural Resources, P.O. Box
441139, University of Idaho, Moscow, Idaho 83844-1139,

phone: 208-885-7863, email: littlej@uidaho.edu.

We appreciate your help.

Sincerely,

Need electronic signature

Vaughn Baker
Superintendent






Rocky Mountain National Park Visitor Study

DIRECTIONS

At the end of your visit:

1) Please have the selected individual complete this questionnaire.
2) Answer the questions carefully since each question is different.

3) For questions that use circles (O), please mark your answer by
filling in the circle with black or blue ink, or a pencil with dark
(e.g. #2) lead.

Like this: ) Mot like this: -ZH;I_'?:: X

4) Seal it with the stickers provided.
5) Drop it in a U.S. mailbox.

Thank you!

PRIVACY ACT and PAPERWORK REDUCTION ACT statement:

16 U.S.C. 1a-7 authorizes collection of this information. This information will be
used by park managers to better serve the public. Response to this request is
voluntary. No action may be taken against you for refusing to supply the
information requested. Your name is requested for follow-up mailing purposes
only. When analysis of the questionnaire is completed, all name and address
files will be destroyed. Thus the permanent data will be anonymous. Please
do not put your name or that of any member of your group on the
guestionnaire. An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently
valid OMB control number.

Burden estimate statement: Public reporting burden for this form is
estimated to average 20 minutes per response. Direct comments regarding the
burden estimate or any other aspect of this form to Margaret Littlejohn, NPS
Visitor Services Project, College of Natural Resources, University of Idaho,
P.O. Box 441139, Moscow, ID, 83844-1139; email: littlej@uidaho.edu.






4 Rocky Mountain National Park Visitor Study

Your Visit To Rocky Mountain National Park

NOTE: In this questionnaire, personal group is defined as anyone that you are visiting the
Park with, such as spouse, family, friends, etc. This does not include the larger group
that you might be traveling with, such as school, church, scouts, or tour group.

1. a) Prior to this visit, how did you and your personal group obtain information to plan
your visit to Rocky Mountain National Park (NP)? Please mark (®) all that apply
in column (a). [2. TPLAN11]

b) If you were to visit Rocky Mountain NP in the future, what sources would you
and your personal group prefer to use to obtain information in planning your
visit? Please mark (®) all that apply in column (b).

a) Prior to this visit b) On future visits

O

Obtained no information prior to visit = Go to part b of this question
Friends/relatives/word of mouth

Inquiry to the park via phone, mail, or e-mail

Local businesses (hotels, motels, restaurants, etc.)
Maps/brochures

Newspaper/magazine articles

Previous visits

Rocky Mountain NP website: www.nps.gov/romo

Other websites

School class/program

Social media (such as Facebook, Twitter, etc.)

State welcome center/visitors bureau/chamber of commerce

Television/radio programs/videos

O OO OO O O0OO0OO0OOoOOoOOoOoOo

Travel guides/tour books (such as AAA, etc.)

O OO0 OO O O0OO0OO0OO0oOO0oOOoOOoOoOo

O  Other (Please specify below)

Prior to this visit Prior to future visits

c) From the sources you used prior to this visit, did you and your personal group
receive the type of information about the park that you needed? [2. TPLAN12]

O No O  Yes & Goto Question 2






Rocky Mountain National Park Visitor Study 5

d) If NO, what type of park information did you and your personal group need that
was not available? Please be specific. [2. TPLAN13]

2. On this trip, what was the primary reason that you and your personal group came
to the Rocky Mountain NP area (within 20 miles of the park)? Please mark (®)
one. [3. TRIPC1]

@) Resident of the area (within 20 miles of the park) =» Go to Question 3
Visit Rocky Mountain NP

Visit other attractions in the area

Visit friends/relatives in the area

Business

O O O OO

Other (Please specify)

3. a) On this trip, did you and your personal group stay overnight away from home in
the area within 20 miles of the park? [3. TRIPC13]

O  Yes O No 2 Goto Question 4
[3. VARIATION TRIPC15]
b) and c) If YES, how many nights did you and your personal group spend in the
following types of accommodations? Please write the number of nights stayed.

b) Number of nights c) Number of nights
inside park outside park within 20 miles

n/a Lodge, motel, cabin, rented condo/home, or bed & breakfast

Camping in developed campground
N At which location in the park?

Backcountry campsite
Personal seasonal residence (summer home)
Residence of friends or relatives

Other accommodations(Please specify below)

Inside park Outside park

4. a) On this visit, how many vehicles did you and your personal group use to arrive
at the park? [1. GRP4]

Number of vehicles





Rocky Mountain National Park Visitor Study

5.

6.

b) On this trip, how many times did you and your personal group enter Rocky Mt.
NP? [3. TRIPC5]

Number of entries on this visit

a) In which communities did you and your personal group obtain support services
(e.g. information, gas, food, lodging) for this visit to Rocky Mountain NP? Please
mark (@) all that apply. [3. TRIPC18]

@) None =» Go to part b of this question
O Estes Park O Grand Lake O Granby

O Longmont O Loveland O Winter Park

O  Other (Please specify)

b) Were you and your personal group able to obtain all of the services that you
needed in these communities? [3. TRIPC19]

O No O  Yes & Goto Question 6

c) If NO, what needed services were not available? [3. TRIPC20]

Service (List) Comments (Please be specific)

a) How long did you and your personal group stay in the Rocky Mountain NP area
(within 20 miles of the park)? [3. VARIATION TRIPC11]

Number of hours, if less than 24 hours (e.g. ¥ahr, 1 % hrs, 5 ¥ hrs)
OR

Number of days, if 24 hours or more (e.g. 1 Y2 day, 2 ¥ days, 3 % days)

b) On this trip, how long did you and your personal group spend visiting Rocky
Mountain NP? [3. TRIPC11]

O Resident of the area = Go to Question 7

Number of hours if less than 24 hours

OR
Number of days if 24 hours or more





Rocky Mountain National Park Visitor Study
7.

7
For this visit, please use the map below to mark the order (#1, 2, 3, etc.) in which

you and your personal group visited the following sites at Rocky Mountain NP.
(example of map) [3. ITINZ]

Colorado River

Trailhead 5 Fall River
ieif') Visitor Center
{36! Beaver Meadows
=~_Visitor Center
- Holzwarth ; .
Historic Site Hiaders Vallgy Moraine.
P (Snowplay) Park
)
% Glacier
>
X
© Bear Lake ~Sprague _
z Lak Lily
A Lake
2 2
Z Kawuneeche ) a
M ] ; m
3 ~Visitor Center " Longs Peak E.";
® Adams Falls Trailhead \ z
-3
z
ARAPAHO NATIONAL RECREATION AREA Wild Basin’ _)’;
Order visited (#1, 2, 3, etc.)
Fall River Visitor Center Trail Ridge Road
Old Fall River Road

Snowplay
Beaver Meadows Visitor Center

Holzwarth Historic Site
Colorado River Trailhead

_______ Kawuneeche Visitor Center
Sprague Lake _ Lily Lake

_______ BearLake ___ Longs Peak Trailhead

__ Adam Falls

Wild Basin
Other (Please specify)
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8. a) On this visit, what activities did you and your personal group participate in while
at Rocky Mountain NP? Please mark (®) all that apply in column (a). 3. ACT22]

b) If you were to visit Rocky Mountain NP in the future, what activities would you
and your personal group prefer to participate in at the park? Please mark (®) all
that apply in column (b). 3. VARIATION ACT22]

a) This visit b) Future visits
@) Attending ranger-led programs @)
O  Backpacking @)
O  Snowshoeing @)
O  camping in developed campgrounds @)
O  Day hiking @)
O  Driving Trail Ridge Road @)
O  cCross-country skiing @)
O  Snowplay/sledding @)
O  Photography/painting/drawing O
O  Picnicking @)
O  Mountaineering/climbing @)
O  Driving Bear Lake Road @)
O  Viewing scenery @)
O  wildlife viewing/bird watching @)
O  Other (Please specify below) O

This visit Future visits
[3. ACT NOT CATEGORIZED]
c) Which one of the above activities was the primary activity that you and your
personal group participated in at Rocky Mountain NP on this visit?

d) If you did not attend any ranger-led programs/activities on this visit, why not?
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9

[6. VARIATION EVALSERV15]

9. How did the following elements affect your or your group’s experience during this
visit to Rocky Mountain NP? Please mark (®) one answer for each element.

Detracted No effect Addedto  Did not
Element from experience
Snowshoer and skier conflicts O O @) O
Crowding @) @) @) @)
Fencing of fragile areas O O O @)
High elevation aircraft O O @) @)
Noise from vehicles/trucks/motorcycles O O O O
Helicopters @) @) @) @)
Other (Please specify) O O @) O

10. Itis the National Park Service’s responsibility to protect Rocky Mountain NP’s
natural, scenic, and cultural resources and visitor experiences that depend on
these. How important is protection of the following to you and your group? Please
mark (®) one answer for each attribute/resource/experience. [6. OPNMGMT4]

Attribute/resource/experience

Not
important

important

Somewhat Moderately Very
important important important

Extremely

Clean air (visibility)

Clean water

Dark, starry night sky

Natural quiet/sounds of nature
Natural scenery/undeveloped vistas
Native plants

Native wildlife

Recreational opportunities (hiking,
camping, climbing, etc.)

Solitude

O

O O O O O O OO0

O

O O OO0 O O OO

O

O O OO0 OO0 OO

O

O O O O 0O O OO0

O

O O OO OO0 oo





10 Rocky Mountain National Park Visitor Study

11. a) Please mark (®) all information services and facilities that you or your personal
group used during this visit to Rocky Mountain NP. [6. EVALSERV21]

b) Next, for only those services and facilities that you or your personal group used,
please rate their importance from 1-5.

c) Finally, for only those services and facilities that you or your personal group
used, please rate their quality from 1-5.

b) If used, c) If used,
how important? what quality?
1=Not importa_nt 1=Very poor

a) Information services and 2=Somewhat important  2=Poor

facilities used 3=Moderately important  3=Average

4=Very important 4=Good

Mark (®) 5=Extremely important 5=Very good

@) Assistance from park staff/volunteers

O  Evening programs

O  Trailhead signs

@) Junior Ranger program

@) Outdoor exhibits (roadside/trailside)

O  Park brochure/map

O  Park newspaper

O  Ranger-led walks/talks

O  Rocky Mountain NP website:

www.nps.gov/romo (used before or during visit)
O Sales items in park bookstores - -
(selection, price, etc.)

O  Self-guided tour/trail booklets _ _

O  visitor center

O  Visitor center exhibits

O  Visitor center movie

@) Estes Park TV (videos on park resources)
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12. Overall, how would you and your personal group rate the quality of facilities,
services, and recreational opportunities at Rocky Mountain NP during this visit?
Please mark (®) one. [6. EVALSERV1]

Very poor Poor Average Good Very good
@) @) @) @) O

13. For you and your personal group, please report all expenditures for the items
listed below for this visit to Rocky Mountain NP and the surrounding area (within
20 miles of any park entrance point). Please write "0" if no money was spent in a
particular category. [3. TRIPC26]

a) Please list your group's total expenditures inside Rocky Mountain NP.

b) Please list your group's total expenditures outside the park (within 20 miles).

NOTE: Surrounding area residents should only include expenditures that
were just for this visit to Rocky Mountain NP.

EXPENDITURES
a) Inside park b) Outside park

Hotels, motels, cabins, B&B, etc. n/a
Camping fees and charges
Guide fees and charges
Restaurants and bars
Groceries and takeout food

Gas and oil (auto, RV, boat, etc.)

@ B B B B h
B B B B B B B

Other transportation expenses
(rental cars, auto repairs, but NOT airfare)

Admission fees

&
&

Recreation, entertainment fees
(including equipment rental)

All other purchases (souvenirs, film, books, $ $
sporting goods, clothing, etc.)

Donations $ $

c) How many people do the above expenses cover? [3. TRIPC27]
Adults (18 years or over) Children (under 18 years)

Please write “0” if no children were covered by the expenditures.
14. a) If you visit Rocky Mountain NP in the future, would you and your personal group

be interested in attending ranger-led programs in the park? [3. VARIATION
FVIS12]
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O  Yes, likely O  No, unlikely O  Notsure
[3. FVIS13]
b) If YES, what length of program would you and your personal group like to attend?

@) Under 1/2 hour @) 1/2 - 1 hour @) 1 -2 hours

O  Other (Please specify)

c) Please indicate your preferred times to attend such activities at Rocky Mountain
NP. Please suggest two time periods by writing in the hours and circling a.m. or
p.m. [3. FVIS NOT CATEGORIZED]

From am.orp.m. To a.m. or p.m.

From am.orp.m. To a.m. or p.m.

15. a) Please mark (®) all visitor services and facilities that you or your personal group
used during this visit to Rocky Mountain NP. [6. EVALSERV21]

b) Next, for only those services and facilities that you or your personal group used,
please rate their importance from 1-5.

c) Finally, for only those services and facilities that you or your personal group
used, please rate their quality from 1-5.

b) If used, c) If used,
how important? what quality?
1=Not important 1=Very poor

a) Visitor services and 2=Somewhat important ~ 2=Poor

facilities used 3=Moderately important  3=Average
4=Very important 4=Good

Mark (®) 5=Extremely important ~ 5=Very good

O  Backcountry camping

O  campgrounds

@) Directional signs in park

O  Snowplay at Hidden Valley

O  Shuttle buses _

O  Parking areas

O  Picnic areas

O  Restrooms/toilets

O  Roads

O  Scenic pullouts
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O

Trails

[3. VARIATION FVIS6]
16. If you were to visit Rocky Mountain NP in the future, what topics would you and
your personal group like to learn more about? Please mark (®) all that apply.

O
O
O
O

O

Not interested in learning about the park = Go to Question 17

Geology @) History
Plants/tundra/forests O Hiking
Wildlife O Park management issues

Other (Please specify)

[3. VARIATION FVIS4]:
17. If you were to visit Rocky Mountain NP in the future, how would you and your
personal group prefer to learn about the park? Please mark (®) all that apply.

O

OO OO0OO0OO0O0DO0

O

Not interested in interpretive activities/programs =» Go to Question 18

Indoor exhibits O  self-guided tours

Outdoor exhibits (roadside) @) Ranger-guided walks/talks
Trailside exhibits @) Volunteer opportunities
Park website: www.nps.gov/romo @) Children’s activities

Living history/costumed interpretive programs

Electronic media/devices available to visitors (downloadable digital files,
podcasts, cell phone tours, interactive computer tours, audio, etc.)

Films, movies, videos
Printed materials (brochures, books, maps, etc.)

Other (Please specify)

18. For you only, what is the highest level of education you have completed? Please
mark (®) one.

O
O
O

Some high school @) Bachelor’s degree
High school diploma/GED @) Graduate degree

Some college

[1. VARIATION LANGZ2]
19. a) & b) When visiting an area such as Rocky Mountain NP, which language(s) do
you and most members of your personal group prefer to use for the following?

a) Speaking

O  English O  Other (Specify)




http://www.nps.gov/romo
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b)Reading O  English O  Other (Specify)

20. On this visit, were you and your personal group with the following types of groups?
Please mark (®) one for each. 1. GR6]

a) Commercial guided tour group O VYes O No

b) School/educational group O VYes O No

c) Organized group O VYes O No
(business, church, scout, club, etc.)

d) Other group (specify below) O VYes O No

e) If you were with one of these organized groups, how many people, including
yourself, were in this group? [1. VARIATION GR3]

Number of people in organized group

21. a) On this visit, what kind of personal group (not guided tour/school/other
organized group) were you with? Please mark (®) one. [1. GR5]

O  Alone O  Friends
O  Family O  Family and friends

O  Other (Please specify)

b) On this visit, how many people were in your personal group, including yourself?
Number of people [1. GR3]

22. For you only, what is your gender? [1. GEND2]
O Male O Female

23. a) Does anyone in your personal group have a physical condition that made it
difficult to access or participate in park activities or services? [1. GR2]

O  Yes O No 2 Goto Question 24

b) If YES, what services or activities were difficult to access/participate in?

24. a) Are you or members of your group Hispanic or Latino? Please mark (®) one for
each group member. [1. RACE/ETH1]

Member Member Member Member Member Member
Yourself 45 #3 #4 #5 #6 #7

Yes, Hispanic or

Latino @) @) @) @) O @) @)
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No, not Hispanic

or Latino O @) @) O O O @)

[1. RACE/ETHA4]
b) What is your race? What is the race of each member of your personal group?
Please mark (®) one or more for you and each group member.

Member Member Member Member Member Member
Yourself 4o #3 #4 #5 #6 #7

American Indian or
Alaska Native O O O O O @) @)

Asian @) O @) @) @) @) O

lack fri
WM 0 0o o 0 0 0 o
Native Hawaiian or @) @) @) O O O @)
@)

other Pacific Islander

White @) @) @) @) @) @)

25. For you and your personal group on this visit, please provide the following.  (If
you do not know the answer, please leave blank). [1. AGES3]
¢ & d) Number of visits to
b) U.S. ZIP code or Rocky Mountain NP
name of country (including this visit)
a) Current age other than U.S. past 12 months lifetime

Yourself

Member #2

Member #3

Member #4

Member #5

Member #6

Member #7

26. Is there anything else you and your personal group would like to tell us about
your visit to Rocky Mountain NP? [6. OPNMGMT8]
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Thank you for your help! Please seal the questionnaire with the stickers provided and
drop it in any U.S. mailbox.
@ Printed on recycled paper
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CONTACT & FRONT-END INTERVIEW FORM

Today'’s date: Weather: Park: Sampling site:
“Hello! The NPS is conducting a visitor survey at (park) to get your opinions 3) How many children, 17 years and younger, are in your personal group?
about the park's programs and services. If you take a mail-back 4) How many adults, 18 years and older, are in your personal group?

questionnaire, we want the completed one back. It takes about 20 minutes to
complete during or after your visit. | need to speak to the person that has the
next birthday (at least 16 yrs of age). Are you willing to participate?

5) How old is the person who will complete the questionnaire?

So the superintendent can thank you (and remind you to mail back the

IF NO: Thank you. IF YES: Thank you—I have a few quick questions. questionnaire), please provide your name, address, phone number and email
) . ) address. Thank you. Be sure to mail the questionnaire—your opinions are
1) What kind of group are you traveling with today? important!”
2) How many total people are in your group visiting today? List both personal
and tour group, if applicable.
— Group type V one--------------
Inter- | Start & |Interval| Time |Already| Refuse| Qnaire |Alone| Family|Friends |[Family| Other | Personal | Tour # of # of | Resp | COMMENTS:
viewer| stop |-every recdQ.] ID \ \/ y & N group size| group | children| adults | age | explain reason for
initials| times, nth \ number friends size | <18 yrs | 18 yrs refusal, "other" group,
breaks |person/ \/ etc.
car
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