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You are about to evaluate the distance learning course:
	Course Title:
	Introduction to Emergency Response to Terrorism

	Course Code:
	Q0890

	Completion Date:
	2/13/2013


If this information is not correct, please change your course.
Do not submit your name. All responses are confidential and will be reported only in aggregation.
Please tell us a little about yourself.
Have you taken other NFA classes? 
Yes, through NFA-sponsored on-campus courses. 
Yes, through NFA-sponsored off-campus courses. 
Yes, through NFA's FESHE program. 
Yes, through State-sponsored delivery.
Yes, through NFA's distance learning "NFA Online" program. 
No, this is my first NFA class. 

Are you: 
Career 
Volunteer 
Combination 
Other (please specify) 

Before taking this class, was this material
Completely new to you?
Somewhat familiar to you? 
Very familiar to you?


Do you plan to use this course for Continuing Education Credit (CEU)? 
Yes
No
I can’t say; I don’t know how to do this.

Please consider the course you have just completed. To what extent do you agree with the following?
	

	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	Does Not Apply

	This course increased my knowledge of this topic. 
	
	
	
	
	
	

	This course was well organized and easy to navigate 
	
	
	
	
	
	

	This course met its stated objectives 
	
	
	
	
	
	

	This course generally met my expectations. 
	
	
	
	
	
	

	The media for this course provided up-to-date links and information. 
	
	
	
	
	
	

	The media for this course fit comfortably with my background in technology. 
	
	
	
	
	
	




How might this class be improved? (Please check all that apply.) 
No improvement is needed. 
Clarify course objectives 
Better linkage between test questions and course objectives. 
Improve course navigation/add help menu(s). 
Include more self-checks. 
Provide opportunity for access to the instructor. 
Include video links. 
Expand the content; course is too basic. 
Limit the content; course is too detailed. 
Add ability to collaborate with peers. 



	How do you assess this training experience?


	Strongly Agree 
	Agree 
	Neutral 
	Disagree 
	Strongly Disagree 
	Does Not Apply 

	This training experience will help me do my current job better. 
	
	
	
	
	
	

	This training experience will help reduce the fire-related risks in my community. 
	
	
	
	
	
	

	This training experience is worth recommending to others. 
	
	
	
	
	
	




	What did you think of the following?
	Satisfactory 
	Unsatisfactory 
	Does Not Apply 

	Online registration process
	
	
	

	Student admissions and transcript process
	
	
	

	Testing and exam processes
	
	
	

	Comments 
	
	
	

	
	
	
	

	System availability
	
	
	


	Comments  
	
	
	

	Help-desk support
	
	
	

	Comments  
	
	
	

	
	
	
	

	
	
	
	





Instructor (if Applicable)
	To what extent do you agree with the following?



	Strongly Agree 
	Agree 
	Neutral 
	Disagree 
	Strongly Disagree 
	Does Not Apply 

	The instructor was responsive 
	
	
	
	
	
	

	The instructor’s explanations were clear 
and easy to understand 
	
	
	
	
	
	

	
	
	
	
	
	
	



What would improve this learning experience? 

Please list any other comments you have. 
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