
INTERVIEW GUIDE:  SUPERFUND TECHNICAL ASSISTANCE GRANT (TAG) 

COMMUNITY SATISFACTION

REGION 8 – CITIZENS FOR LOWRY LANDFILL ENVIRONMENTAL ACTION NOW

1. How did you first learn about Technical Assistance Grant (TAG) resources?

2. Using a scale of 1 to 6, where “1" means you are "very dissatisfied" and “6" means you are "very 
satisfied," please rate how satisfied you are with the quality of the Technical Advisor’s review of 
the Groundwater Monitoring Plan and sampling data.  Please elaborate on your level of 
satisfaction.

3. Using a scale of 1 to 6, where “1" means you are "very dissatisfied" and “6" means you are "very 
satisfied," please rate how satisfied you are with the quality of the Technical Advisor’s review of 
the Five Year Review report.  Please elaborate on your level of satisfaction.

4. Using a scale of 1 to 6, where “1" means you are "very dissatisfied" and “6" means you are "very 
satisfied," please rate how satisfied you are with the quality of the Technical Advisor’s review of 
the Operations and Maintenance Plan.  Please elaborate on your level of satisfaction.

5. Using a scale of 1 to 6, where “1" means you are "very dissatisfied" and “6" means you are "very 
satisfied," please rate how satisfied you are with the quality of the Technical Advisor’s 
participation in technical meetings.  Please elaborate on your level of satisfaction.

6. Using a scale of 1 to 6, where “1" means you are "very dissatisfied" and “6" means you are "very 
satisfied," please rate how satisfied you are with the overall quality of assistance provided by 
the Technical Advisor to support Citizens for Lowry Landfill Environmental Action Now.  

7. How, if at all, could the Technical Advisor have improved the quality of services it provided in 
support of Citizens for Lowry Landfill Environmental Action Now? Please elaborate on your level 
of satisfaction.

8. Have you identified any areas in which EPA’s technical assistance or information dissemination is
lacking?


