
CASE ID____________________

1. Hello.   I am calling from the Survey Research Laboratory at the University of Illinois at Chicago.  My name is 

[NAME].  May I please speak to [RESPONDENT]?

([RESPONDENT] volunteered to be part of a study we are doing on how people in your area travel.  We recently 
mailed him/her a packet of information about this study and are calling to conduct a short telephone interview 
with him/her.)

<1> YES, AND CONNECTED TO RESPONDENT
<2>  NOT AVAILABLE 
<3> NEVER ABLE TO INTERVIEW -- TOO HARD OF HEARING, PERMANENTLY ILL, OR FOR SOME OTHER 

REASON 
<4> NO ONE THERE BY THAT NAME, R NO LONGER LIVES THERE 
<5> LANGUAGE PROBLEM 
<6> DECEASED 
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

READ WHEN YOU ARE TALKING TO THE LISTED RESPONDENT:

2. (Hello, I am calling from the Survey Research Laboratory at the University of Illinois at Chicago and my name is 

[NAME].)

We are calling because you volunteered to participate in our study about how people in your area travel and we 
are calling to conduct a short interview about the packet and travel diary we recently sent you.  Is this a good 
time?

<1> PROCEED
<2> R PREFERS CALLBACK
<3> NEVER ABLE TO INTERVIEW - - TOO HARD OF HEARING, PERMANENTLY ILL, OR FOR SOME OTHER 

REASON
<4> DUPLICATE
<5> LANGUAGE PROBLEM
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

3. Just to confirm, are you 18 years of age or older?

<1> Yes
<2> No [SKIP TO <INEL70>]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO <INEL70>]
<8> DON’T KNOW [SKIP TO <INEL70>]
<9> REFUSED [SKIP TO <INEL70>]  
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4. Do you currently live at [INSERT R ADDRESS]?

<1> Yes 
<2> No [SKIP TO <INEL71>]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO <INEL71>]
<8> DON’T KNOW [SKIP TO <INEL71>]
<9> REFUSED [SKIP TO  INEL71>]

Now I’d like to ask you some questions about the packet that we sent you.

5. Did you receive the packet containing the travel diary and the images and worksheets?

<1> Yes  
<2> No [SKIP TO <NOPACKET2>]
<3> DID NOT COMPLETE TRAVEL DIARY [SKIP TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

6. Do you have the travel diary, images, and worksheets in front of you now?

<1> Yes  
<2> No [SKIP TO <NOPACKET1>]
<3> DID NOT COMPLETE TRAVEL DIARY [SKIP TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO <NOPACKET1>]
<8> DON’T KNOW [SKIP TO <NOPACKET1>]
<9> REFUSED [SKIP TO <NOPACKET1>]

7. Are you able to get them for our interview now?

<1> Yes  
<2> No [GO TO <NOPACKET1>]
<3> DID NOT COMPLETE TRAVEL DIARY [GO TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE [GO TO <NOPACKET1>]
<8> DON’T KNOW [GO TO <NOPACKET1>]
<9> REFUSED [GO TO <NOPACKET1>]

<NOPACKET1> Will you be able to access the travel diary, images, and worksheets and complete the call sometime 
in the next three days?

<1> Yes  [SCHEDULE FOLLOW-UP CALL]
<2> No [GO TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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<NOPACKET2> We will re-send the packet to [INSERT ADDRESS].  It should arrive within two weeks.  (We will call 
back within three weeks.) 

8. Did you complete the diary on [MONTH/DAY/YEAR]?

<1> Yes [SKIP TO Q.10]
<2> No
<3> DID NOT COMPLETE TRAVEL DIARY [GO TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

9. On what day did you complete the travel diary?

<ENTER MONTH/DAY/YEAR> [SKIP TO Q.10]
<3> DID NOT COMPLETE TRAVEL DIARY [GO TO <NOPACKET3>]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

<NOPACKET3> That’s OK, we can still do the study if you complete the travel diary for the next weekday that you 
travel.  We’ll just make an appointment to call you back the day after that to do the survey.  (What day should we 
call you back?  If you tell us the day that you’ll be doing the diary, we’ll set an appointment for the day after that.)

<INEL70>  [NOT AN ADULT]  I’m sorry.  You are not eligible to participate in this study.  Thank you for your interest!

<INEL71>   [DOES NOT LIVE AT LISTED ADDRESS]   I’m sorry.  You are not eligible to participate in this study.  Thank 
you for your interest!

<INEL72>   [NO TRAVEL DIARY]   I’m sorry.  We will not be able to complete the interview without your travel diary 
information.  Thank you for your time.  We appreciate your willingness to participate.

I am going to ask you a series of questions now about your household.

10. Including yourself, how many people live in your household for eight or more months during the year?

<1-10>
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

11. How many of those people are…

<1> 0-7 years old [ENTER NUMBER]?
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

3



12. How many of those people are…

<1> 8-17 years old [ENTER NUMBER]?
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

13. Including yourself, how many members of your household currently have a valid driver’s license?

<1-10>
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

14. How many working motor vehicles are available to members of your household?  Please include cars, trucks, 
and motorcycles. [DO NOT INCLUDE ACCESS TO ZIP CAR OR I-GO OR OTHER CAR-SHARING PROGRAM.]

<0-10>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

15. Do you live in…

<1> a detached single-family home,
<2> an attached single-family home, such as a rowhouse or townhouse,
<3> a condominium, or
<4> an apartment?
<5> OTHER [SPECIFY]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

16. Do you own or rent the home you are now living in?

<1> Own 
<2> Rent 
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

17. How many parking spots are available off-street, such as in a driveway or garage, to you, your household 
members, and your guests?

<1-10>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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18. How easy is it to park on the streets in your neighborhood?  Is it…

<1> extremely easy,
<2> very easy,
<3> moderately easy,
<4> slightly easy, or
<5> not at all easy
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

This next series of questions is about you.

19. Are you currently a licensed driver? 

<1> Yes 
<2> No
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

20. Are you currently…

<1> employed full-time,
<2> employed part-time, or
<3> not employed?  [SKIP TO Q. 26]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO Q. 26]
<8> DON’T KNOW [SKIP TO Q. 26]
<9> REFUSED [SKIP TO Q. 26]

21. What is the city and zipcode of your workplace?

City:___________ Zip code:_________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

22. Which of the following statements best describes the parking options available to you at your workplace?  

<1> There is no parking available at or near my workplace. [SKIP TO Q.25]
<2> There is street parking available at or near my workplace.
<3> There is parking available in a garage or parking lot at or near my workplace.
<4> There is both street parking and parking available in a garage or parking lot at or near my workplace.
<7> NO CODED RESPONSE APPLICABLE  [SKIP TO Q.25]
<8> DON’T KNOW  [SKIP TO Q.25]
<9> REFUSED  [SKIP TO Q.25]
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23. Which of the following statements best describes the cost of parking at your workplace?

<1> The parking is free at or near my workplace. [SKIP TO Q.25]
<2> People who drive to work usually pay to park.
<3> People who drive to work have their parking paid for as a benefit of the job. [SKIP TO Q.25]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO Q.25]
<8> DON’T KNOW [SKIP TO Q.25]
<9> REFUSED [SKIP TO Q.25]

24. Approximately how much would you say is the average daily parking cost at your workplace?   (Please estimate 
the cost per day and give us your best guess even if you don’t drive to work. )

<$1.00-$50.00>
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

IF Q.9 > 0
25. Do you ever use your vehicle during your work hours as part of your job? 

<1> Yes 
<2> No
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

26. Are you…

<1> a full-time student,
<2> a part-time student, or
<3> not a student?  [SKIP TO Q.31]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO Q.31]
<8> DON’T KNOW [SKIP TO Q.31]
<9> REFUSED [SKIP TO Q.31]

27. What is the city and zipcode of your school?

City:___________ Zip code:_________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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28. Which of the following statements best describes the parking options available to you at your school?  

<1> There is no parking available at or near my school. [SKIP TO Q.31]
<2> There is street parking available at or near my school.
<3> There is parking available in a garage or parking lot at or near my school.
<4> There is both street parking and parking available in a garage or parking lot at or near my school.
<7> NO CODED RESPONSE APPLICABLE  [SKIP TO Q.31]
<8> DON’T KNOW  [SKIP TO Q.31]
<9> REFUSED  [SKIP TO Q.31]
 

29. Which of the following statements best describes the cost of parking at your school?

<1> The parking is free at or near my school. [SKIP TO Q.31]
<2> People who drive to school usually pay to park.
<3> People who drive to school have their parking paid for as a benefit of being a student. [SKIP TO Q.31]
<7> NO CODED RESPONSE APPLICABLE [SKIP TO Q.31]
<8> DON’T KNOW [SKIP TO Q.31]
<9> REFUSED [SKIP TO Q.31]

30. How much does is the average daily parking cost at your school?  (Please estimate the cost per day and give us 
your best guess even if you don’t drive to school. )

<$1.00-$50.00>
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

31. Do you have any physical disabilities that limit your ability to…

Yes No NO CODED RESPONSE
APPLICABLE

DON’T
KNOW

REFUSED

a. Walk? <1> <2> <7> <8> <9>

b. Ride a bus? <1> <2> <7> <8> <9>

c. Drive a car? <1> <2> <7> <8> <9>

d. Ride a bike? <1> <2> <7> <8> <9>

PROGRAMMING NOTE:  IF Q26d=Yes <1> THEN SKIP TO Q34.

32. How easy or difficult is it for you to ride a bicycle?  Would you say…

<1> very easy,
<2> easy,
<3> neither easy nor difficult,
<4> difficult, or
<5> very difficult,
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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33. Do you have access to a working bicycle?

<1> Yes
<2> No
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’d like you to refer to the travel diary you completed.  

34. We’ll start the day at 4:00 a.m.  Please give the address of your location at that time.  Please provide either an 
address or an intersection.

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address

Address and street name: _____________________________

City: ___________________State:____ Zip code: __________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

35. Is this location your…

<1> Home,
<2> Workplace, or 
<3> Some other  place?[please specify] ___________________________________
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now think about the main activity of your day.  If you went to work on this day, that is probably your main activity.  
Otherwise, it could be going to school or doing some shopping or leisure activity.  For example, if you went to the 
office for one hour and then spent the rest of the day shopping, your main activity would be shopping.

36. What was the address of your main activity? Please provide either an address or an intersection.  If your main 
activity took place at multiple locations, please choose the address that you consider to be the most important 
of the day.

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
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<8> DON’T KNOW
<9> REFUSED

37. What was this location?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

38. How many stops did you make along the way to your main activity?

<1> 0 stops
<2> 1 stop
<3> 2 stops
<4> More than 2 stops [please specify] ____________________
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

39. How much did you spend on highway tolls?

$____________________
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

The following questions address your travel to and from your main activity location. 

[IF Q38=4]  You mentioned that you made three or more stops on the way to your main activity.   Of these three or 
more stops, please select the two that you view as the most important for you and discard the rest.  

(For example, if you stopped to drop your kids off at school, to buy some supplies for the office, and to visit your 
mother, you might select the stop to drop off your kids and the stop to visit your mother and throw out the stop for 
supplies.)

PROGRAMMING NOTE:  SKIP Q.40-53 IF R DID NOT MAKE ANY STOPS ON THE WAY TO THEIR MAIN ACTIVITY LOCATION.

I will start by asking about the first segment of your trip.
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40. What was the address of your first stop?  Please provide either an address or an intersection.  

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

41. What was this destination?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

42. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

43. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

44. Please give us your best estimate of about how long the trip was in miles.  

___ miles
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45. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

46. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there?  [IF R DID NOT DRIVE OR DID NOT DRIVE 
THE ENTIRE WAY] If you had driven the entire way, what would you have paid to park there?  (Please give us 
your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’ll ask about the second segment of your trip.

47. What was the address of your second stop?  Please provide either an address or an intersection.  

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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48. What was this destination?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

49. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

50. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

51. Please give us your best estimate of about how long the trip was in miles.  

___ miles

52. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED
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53. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there?  [IF R DID NOT DRIVE OR DID NOT DRIVE 
THE ENTIRE WAY] If you had driven the entire way, what would you have paid to park there?  (Please give us 
your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’ll ask you about the final segment of your trip, the segment that took you to your main activity location.

54. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

55. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

56. Please give us your best estimate of about how long the trip was in miles.  

___ miles

57. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

13



58. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there?  [IF R DID NOT DRIVE OR DID NOT DRIVE 
THE ENTIRE WAY] If you had driven the entire way, what would you have paid to park there?  (Please give us 
your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now please think about your return trip from your main activity to your final destination for the day.

59. What was the address of this destination?  Please provide either an address or an intersection.  

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

60. What was this location?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

61. How many stops did you make along the way to your final destination?

<1> 0 stops
<2> 1 stop
<3> 2 stops
<4> More than 2 stops [please specify] ____________________
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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62. How much did you spend on highway tolls?

$____________________
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

The following questions address your travel to your final destination for the day. 

[IF Q61=4] You mentioned that you made three or more stops on the way back from your main activity.  Of these 
three or more stops, please select the two that you view as the most important for you and discard the rest.

(For example, if you stopped to drop your kids off at school, to buy some supplies for the office, and to visit your 
mother, you might select the stop to drop off your kids and the stop to visit your mother and throw out the stop for 
supplies.)

PROGRAMMING NOTE:  SKIP Q63-Q76 IF R DID NOT MAKE ANY STOPS ON THEIR WAY TO THEIR FINAL DESTINATION.

I will start by asking about the first segment of your trip.

63. What was the address of your first stop?  Please provide either an address or an intersection.  

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

64. What was this destination?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED
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65. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

66. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

67. Please give us your best estimate of about how long the trip was in miles.  

___ miles

68. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

69. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there? 
[IF R DID NOT DRIVE OR DID NOT DRIVE THE ENTIRE WAY] If you had driven the entire way, what would you have 
paid to park there?  (Please give us your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

16



Now I’ll ask about the second segment of your trip.

70. What was the address of your second stop?  Please provide either an address or an intersection.  

<1> Home address (fill HOME ADDRESS)
<2> Work address (fill WORK ADDRESS)
<3> Specify new address
Address and street:________________  City:________________ OR
Intersection of the following streets:____________  and ____________ City: ________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

71. What was this destination?  

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<7> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

72. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

73. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

74. Please give us your best estimate of about how long the trip was in miles.  

___ miles
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75. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

76. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there? 
[IF R DID NOT DRIVE OR DID NOT DRIVE THE ENTIRE WAY] If you had driven the entire way, what would you have 
paid to park there?  (Please give us your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’ll ask you about the final segment of your trip, the segment that took you to your final destination for the day.

77. What time did you leave to go to your final destination for the day?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

78. What time did you arrive at your final destination for the day?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

79. Please give us your best estimate of about how long the trip was in miles.  

___ miles
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80. How did you get there?

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus
<4> train
<5> walking
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

81. [IF ’S TRIP INCLUDED DRIVING]  How much did you pay to park there? 
[IF R DID NOT DRIVE OR DID NOT DRIVE THE ENTIRE WAY] If you had driven the entire way, what would you have 
paid to park there?  (Please give us your best estimate.)

$____________________

<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

82. Other than this tour to your main activity for the day, did you go out before or after that trip on this day?

<1> Yes  
<2> No [SKIP TO Q.96]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

83. How many times did you go out besides your trip to your main activity?

<1> 1 time
<2> 2 times
<3> More than 2 times
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

[IF Q83=3]You mentioned that you went out three or more other times aside from your main activity.  Of these three 
or more other trips, please select two that include the most important activities you did to tell us about.
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84. What was the destination of your second tour of the day?

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<8> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

85. What modes of transportation did you use to get there and back?  SELECT ALL THAT APPLY.

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 

(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver 
<2> car or other private vehicle as passenger
<3> bus  
<4> train
<5> walking  
<6> cycling
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

86. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

87. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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88. What time did you arrive back at your final destination?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

89. How many total stops did you make on your way there and back?  (For example, if you made one stop on the 
way there and two stops on the way back then you made three stops total.)

<1> 0 stops 
<2> 1 stop
<3> 2 stops  
<4> More than 2 stops [SPECIFY]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

PROGRAMMING NOTE:  SKIP Q 90-94 IF R DID NOT HAVE A THIRD TOUR.

Now we’d like to ask you about your third tour of the day.
90. What was the destination of your third tour of the day?

<1> Workplace
<2> Other work-related place
<3> School
<4> Shopping or errands
<5> Social, entertainment or dining
<6> Home
<7> Childcare provider
<7> Other [please specify] ____________________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED

91. What modes of transportation did you use to get there and back?  SELECT ALL THAT APPLY.

PROGRAMMING NOTE:  THIS IS A SELECT ALL THAT APPLY QUESTION. 
(IF R SELECTS BUS OR TRAIN:  Please include how you got to the bus or train.  For example did you walk, drive, or ride 
your bike?)

<1> car or other private vehicle as driver , 
<2> car or other private vehicle as passenger,  
<3> bus,  
<4> train, 
<5> walking,  
<6> cycling, or
<9> other [SPECIFY]:_________
<97> NO CODED RESPONSE APPLICABLE
<98> DON’T KNOW
<99> REFUSED
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92. What time did you leave to go to this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

93. What time did you arrive at this location?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

94. What time did you arrive back at your final destination?

<ENTER TIME INCLUDING AM/PM>
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

95. How many total stops did you make on your way there and back?  (For example, if you made one stop on the 
way there and two stops on the way back then you made three stops total.)

<1> 0 stops 
<2> 1 stop
<3> 2 stops  
<4> More than 2 stops [SPECIFY]
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’d like to talk about your travel from your starting location to your main activity for the day.

For this trip, I’d like to read you some statements about the transportation modes that you took, and also those that 
you didn’t take.   When I ask you about a mode of transportation, please think of using that mode for your entire trip. 

For each statement I will ask you to tell me whether you strongly agree, agree, are neutral, disagree, or strongly 
disagree.  All of the items will use the same scale.  For each statement, please tell me which point on the scale best 
describes your response.  

Please think of driving or 
riding in a car, including 
parking if necessary.

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

96. Driving a car for this 
trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

97. Driving a car for this 
trip is safe.

<1> <2> <3> <4> <5> <7> <8> <9>

98. Driving a car for this 
trip is convenient.

<1> <2> <3> <4> <5> <7> <8> <9>
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99. Driving a car for this 
trip is worth it even if
it costs more.

<1> <2> <3> <4> <5> <7> <8> <9>

100. People like 
me often drive for 
[TRIP PURPOSE] trips.

<1> <2> <3> <4> <5> <7> <8> <9>

101. Overall, 
driving a car is a good
option for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

Please think of using public 
transportation, including 
getting to the bus or the 
train.

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

102. Using public 
transportation for 
this trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

103. Using public 
transportation for 
this trip is safe.

<1> <2> <3> <4> <5> <7> <8> <9>

104. Using public 
transportation for 
this trip is 
convenient.

<1> <2> <3> <4> <5> <7> <8> <9>

105. Public transit 
is a low-cost option 
for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

106. People like 
me often use public 
transportation for 
[TRIP PURPOSE] trips.

<1> <2> <3> <4> <5> <7> <8> <9>

107. Overall, 
public transit is a 
good option for this 
trip.

<1> <2> <3> <4> <5> <7> <8> <9>

Please think of cycling to 
your destination.

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

108. Cycling for 
this trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

109. Cycling for 
this trip is safe.  

<1> <2> <3> <4> <5> <7> <8> <9>

110. Cycling for 
this trip is 
convenient.

<1> <2> <3> <4> <5> <7> <8> <9>

111. The low cost 
of cycling is an 
important benefit for 
me.

<1> <2> <3> <4> <5> <7> <8> <9>
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112. Cycling for 
this trip provides me 
with important 
benefits like exercise 
or fresh air.

<1> <2> <3> <4> <5> <7> <8> <9>

113. People like 
me often cycle for 
[TRIP PURPOSE] trips.

<1> <2> <3> <4> <5> <7> <8> <9>

114. Overall, 
cycling is a good 
option for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

PROGRAMMING:  IF MODE OTHER THAN CAR.  IF R TOOK A CAR PART OF THE WAY, ONLY ASK IF THEY USED ANOTHER 
MODE FOR THE MAJORITY OF THEIR TRIP.  

115. Could you have chosen to drive or ride in a private vehicle such as a car, truck or motorcycle for this 
trip?  
<1> Yes
<2> No
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

PROGRAMMING:  IF MODE WAS A CAR OR OTHER PRIVATE VEHICLE.  IF R TOOK A CAR PART OF THE WAY, ONLY ASK IF 
THEY USED THE CAR FOR THE MAJORITY OF THEIR TRIP.

116. Could you have chosen another form of transportation for this trip, such as public transit, walking, or 
cycling?  

<1> Yes
<2> No
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

For the next part of the interview, you will need to look at the images enclosed in the packet you received about the 
study.   You will also need the worksheets that were sent in the packet.

Now please look at image #6.  This is a street in your neighborhood where we’ve sketched a number of 
improvements.  I want you to imagine that these improvements have been at both ends of your trip.  Consider how it 
would be for you to drive, take public transit, walk, or cycle in this different environment.

Thinking about the same trip from your starting location to your main activity of the day, please answer the following 
questions while keeping this different environment in mind.  Please consider using the single mode of transportation I
ask you about. 

For each statement I will ask you to tell me whether you strongly agree, agree, are neutral, disagree, or strongly 
disagree.  All of the items will use the same scale.  For each statement, please tell me which point on the scale best 
describes your response.                                                                                                 
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Please think of driving or 
riding in a car in the new 
environment, including 
parking if necessary. 

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

117. Driving a car 
for this trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

118. Driving a car 
for this trip is safe.

<1> <2> <3> <4> <5> <7> <8> <9>

119. Driving a car 
for this trip is 
convenient.

<1> <2> <3> <4> <5> <7> <8> <9>

120. Driving a car 
for this trip is worth it
even if it costs more.

<1> <2> <3> <4> <5> <7> <8> <9>

121. Overall, 
driving a car is a good
option for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

Please think of using public 
transportation in the new 
environment, including 
getting to the bus or train.

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

122. Using public 
transportation for 
this trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

123. Using public 
transportation for 
this trip is safe.

<1> <2> <3> <4> <5> <7> <8> <9>

124. Using public 
transportation for 
this trip is 
convenient.

<1> <2> <3> <4> <5> <7> <8> <9>

125. Public transit 
is an affordable 
option for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

126. Overall, 
public transit is a 
good option for this 
trip.

<1> <2> <3> <4> <5> <7> <8> <9>

Please think of cycling to 
your destination.

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

NO CODED
RESPONSE

APPLICABLE

DON’T
KNOW

REFUSED

127. Cycling for 
this trip is quick.

<1> <2> <3> <4> <5> <7> <8> <9>

128. Cycling for 
this trip is safe.  

<1> <2> <3> <4> <5> <7> <8> <9>

129. Cycling for 
this trip is 
convenient.

<1> <2> <3> <4> <5> <7> <8> <9>
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130. Cycling for 
this trip provides me 
with important 
benefits like exercise 
or fresh air.

<1> <2> <3> <4> <5> <7> <8> <9>

131. Overall, 
cycling is a good 
option for this trip.

<1> <2> <3> <4> <5> <7> <8> <9>

In order to complete the next section, I need to calculate some values based on the answers you’ve given me during 
our interview. This will take me just a few minutes.  Thanks for your patience as I bring up these values.

You will need the worksheets we provided for the following exercise.  I will start by giving you values to fill in on one 
of the worksheets.  These are the choices you’d have available to you for this trip in the new environment we’ve 
sketched in image #1.  In the image, you’ll see a new kind of transit bus that could circulate frequently through your 
neighborhood and drop people off at the CTA station or station area.  We’ll call that the “Community Transit Bus.”  
Please imagine that the improvements displayed in this image exist all along your route to the train station and think 
about how you might get to your main activity of the day in this new environment.

Drive Community 
Transit Bus to 
CTA 
Station/Station 
Area

Walk to CTA 
Station or 
Station Area

Cycle to CTA 
Station or 
Station Area

Cycle to your
destination

Time to the 
station

N/A A  minutes B minutes C minutes N/A

CTA travel time 
(station to 
station NOT 
including wait 
time)

N/A D minutes D minutes D minutes N/A

Parking Cost $ E N/A N/A N/A N/A

Community 
Transit Fare

Free Free Free N/A

CTA Frequency N/A Every F minutes Every F  
minutes

Every F 
minutes

N/A

CTA Fare N/A $2.25 $2.25 $2.25 N/A

Community 
Transit vehicle 
frequency

N/A every G minutes 
within a half 
block of your 
house

N/A N/A N/A

Total door-to-
door time

H minutes I minutes J minutes K minutes L minutes
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I’m going to give you some time to review each worksheet and image before I ask the next question.  Each column in 
worksheet #1 summarizes a different way of getting to your destination in the new environment that image #1 
displays.  Please let me know if you have questions about it as you review them.  Please keep in mind that the 
scenarios we present are hypothetical, so some of the costs and travel times may not be the same as what you 
reported earlier.

Are you ready for the question?

132. Of the five types of transportation presented here, which mode would you select for your trip?  Would 
you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

PROGRAMMING NOTE:  READ VALUES FOR WORKSHEETS 2-6.  WORKSHEET 2 CORRESPONDS WITH IMAGE 2, 
WORKSHEET 3 CORRESPONDS TO IMAGE 3, ETC.  
Now I’m going to read the values for worksheet #2.  Please fill in the values as I read them.

Please look at image #2 and worksheet #2.
133. Of the five types of transportation presented here, which mode would you select for your trip?  Would 

you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’m going to read the values for worksheet #3. Please fill in the values as I read them.

Please look at image #3 and worksheet #3.
134. Of the five types of transportation presented here, which mode would you select for your trip?  Would 

you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED
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Now I’m going to read the values for worksheet #4. Please fill in the values as I read them.

Please look at image #4 and worksheet #4.
135. Of the five types of transportation presented here, which mode would you select for your trip?  Would 

you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’m going to read the values for worksheet #5. Please fill in the values as I read them.

Please look at image #5 and worksheet #5.
136. Of the five types of transportation presented here, which mode would you select for your trip?  Would 

you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

Now I’m going to read the values for worksheet #6. Please fill in the values as I read them.

Please look at image #6 and worksheet #6.
137. Of the five types of transportation presented here, which mode would you select for your trip?  Would 

you…

<1> drive or be driven/dropped off by someone else,
<2> take the Community Transit Bus to CTA Station/Station Area,
<3> walk to CTA Station or Station Area, or
<4> cycle to CTA Station or Station Area
<5> cycle to your destination
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

28



Thanks for going through this with me. We're almost done for today.  Before we wrap up, I'd just like to ask you a few
more questions about yourself. 

138. [INTERVIEWER:  ASK ONLY IF NECESSARY]  What is your gender?

<1> Male
<2> Female
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

139. What is your year of birth?

<1> Enter year of birth
<7> NO CODED RESPONSE APPLICABLE
<8> DON’T KNOW
<9> REFUSED

140. What is the highest level of education you have completed?   Would you say…

 <0>  None,
<1-8> Elementary School,
<9-11> Some High School,
<12>  High School graduate/GED,
<13>  Some College,
<14> Associates certificate/2 year program,
<16>  Bachelor's degree,
<17> Some graduate school,
<18> Master's degree, or
 <19> Doctorate/advanced degree
<97>  NO CODED RESPONSE APPLICABLE (SPECIFY) [specify]
<98> DON'T KNOW
<99> REFUSED

141. In order to ensure we get a diverse group of people for our study, I have a few more questions.  Are you 
of Hispanic or Latino (a) origin?

    <1>  Yes
    <2> No
    <7> NO CODED RESPONSE APPLICABLE (SPECIFY) [specify]
    <8> DON'T KNOW
    <9>  REFUSED
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142. What is your race?

     <1> Black/African American
     <2> White
     <3> Asian
     <4> Native Hawaiian or Pacific Islander
     <5> American Indian OR Alaskan Native
     <6> Hispanic
     <7> MULTI-RACIAL
     <8> OTHER (SPECIFY) [specify]
    <98> DON'T KNOW
    <99> REFUSED

The last of these questions are about income. 

143. Was your total household income for the year 2010, from all sources, before taxes, more or less than 
$30,000?

    <1> More [SKIP TO Q. 146]
    <2> Less 
    <3> $30,000 exactly [SKIP TO END]
    <7> NO CODED RESPONSE APPLICABLE [SKIP TO END]
    <8> DON'T KNOW [SKIP TO END]
    <9> REFUSED [SKIP TO END]

144. Was it less than $20,000?

    <1> Yes 
    <2> No [SKIP TO END]
    <3> $20,000 exactly [SKIP TO END]
    <7> NO CODED RESPONSE APPLICABLE  [SKIP TO END]
    <8> DON'T KNOW [SKIP TO END]
    <9> REFUSED [SKIP TO END]

145. Was it less than $10,000?

    <1> Yes [SKIP TO END]
    <2> No [SKIP TO END]
    <3> $10,000 exactly [SKIP TO END]
    <7> NO CODED RESPONSE APPLICABLE [SKIP TO END]
    <8> DON'T KNOW [SKIP TO END]
    <9> REFUSED [SKIP TO END]

146. Was it more than $50,000?

    <1> Yes 
    <2> No [SKIP TO END]
    <3> $50,000 exactly [SKIP TO END]
    <7> NO CODED RESPONSE APPLICABLE [SKIP TO END]
    <8> DON'T KNOW [SKIP TO END]
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    <9> REFUSED [SKIP TO END]

147. Was it more than $70,000?

    <1> Yes 
    <2> No [SKIP TO END]
    <3> $70,000 exactly [SKIP TO END]
    <7> NO CODED RESPONSE APPLICABLE [SKIP TO END]
    <8> DON'T KNOW [SKIP TO END]
    <9> REFUSED [SKIP TO END]

148. Was it more than $90,000?

    <1> Yes 
    <2> No 
    <3> $90,000 exactly 
    <7> NO CODED RESPONSE APPLICABLE 
    <8> DON'T KNOW
    <9> REFUSED

<END>  Thank you very much for taking the time to participate in our study.  We will mail you a $50 check to express our
appreciation for your time and effort.  I would just like to verify the spelling of your name and your mailing address.  

We have your name listed as [fill RNAM].  Is this correct?

    <1> Yes 
    <2> No [specify correct address]
    <7> NO CODED RESPONSE APPLICABLE 
    <8> DON'T KNOW
    <9> REFUSED

We have your address listed as [R ADDRESS].  Is this correct?

    <1> Yes 
    <2> No [specify correct address]
    <7> NO CODED RESPONSE APPLICABLE 
    <8> DON'T KNOW
    <9> REFUSED
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