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Looseleaf Subscriber Satisfaction Survey

	1.
	Which of these best describes you?
	FDIC Employee

Employee of a financial institution

Legal professional

Other

Decline to answer

	2.
	How often do you use the hard copy (paper) version of the FDIC Law, Regulations and Related Acts looseleaf?
	Daily

Weekly

Monthly

Seldom

Never

	3.
	Please rate how you feel about the following statement: “I find the hard copy version of the looseleaf easy to use.”
	Strongly agree

Somewhat agree

Neither

Somewhat disagree

Strongly disagree

I don’t use it

	4.
	How would you rate the hard copy version of this publication overall?
	Excellent

Good

Satisfactory

Poor

Very Poor

I don’t use it

	5.
	Do you think the information in this publication should be organized according to FDI Act citations (as it currently is) or by U.S.C. citations?
	FDI Act 

Makes no difference to me

U.S.C.

	
	
	

	6.
	How often do you use the online version of FDIC Law, Regulations and Related Acts looseleaf?
	Daily

Weekly

Monthly

Seldom

Never

	7.
	Please rate how you feel about the following statement: “I find the online version of the looseleaf easy to use.”
	Strongly agree

Somewhat agree

Neither

Somewhat disagree

Strongly disagree

I don’t use it

	8.
	How would you rate the online version of this publication overall?
	Excellent

Good

Satisfactory

Poor

Very Poor

I’ve never used it

	9.
	How would you rate the idea of eliminating the hard copy of the publication and going entirely online?
	Excellent

Good

Satisfactory

Poor

Very Poor

I don’t use either


	10. 
	What could we do to improve the hard copy version of this publication?



	11. 
	What could we do to improve the online version of this publication?



	12.
	When you want to find the law online, what website are you most likely to use?



	13. 
	Any additional comments/suggestions.




Paperwork Reduction Act Notice
 
Public reporting burden for this collection of information is estimated to be .25 hours per response, including the time to gather data in the required form and to review instructions and complete the information collection. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the burden, to Paperwork Reduction Act Clearance Officer, Legal Division, Federal Deposit Insurance Corporation, 550 17th Street, N.W., Washington, D.C. 20429, or via e-mail to comments@fdic.gov; and to the Office of Management and Budget, Paperwork Reduction Project (3064-0127) , Washington, D.C. 20503. The Federal Deposit Insurance Corporation may not conduct or sponsor, and an organization (or a person) is not required to respond to, a collection of information unless it displays a currently valid OMB control number.
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