U.S. Small Business Administration

Offices of Veteran Business Development and the 

Office of Entrepreneurial Development 

V-WISE Face-to-Face Training Evaluation 

OMB Number   

Expiration 
Dear Small Business Client:

Thank you for enrolling in the face-to-face training program for V-WISE.  We want to know if our programs and services are helping the economy by providing useful information on starting and managing a business and eventually helping your business create jobs, increasing your business’ revenues and, in general, fueling the entrepreneurial spirit in America.

We would appreciate your taking a few minutes to answer some brief questions that will help us know the quality and impact of the programs. All responses to these questions are voluntary and will be held in confidence.  Individual responses will not be released to any other government agency or private firm.  Based on your participation in the V-WISE face-to-face training please use that experience as a benchmark to answer the following:

1. Is this your first SBA sponsored training event?

Yes
□
No
□


If No, how many SBA sponsored training program have you attended? 

1-2_____
3-5 _____
6-8_____
8-10____
more than 10____

2.
Did the training you receive either help you start a business (maybe help you decide to


open a business) or better manage your existing business?

Yes
□
No
□

If YES, skip question 5


3.
If NO (to question 2), have you ever been in business?

Yes

□
          No
□


 If YES when was the business started? _ _ /_ _ _ _







 mm/yyyy

4.
If NO to question 2, when do you plan on starting a business?
Within 30 days
□
31-90 days

□


91-120 days

□
No idea at this time
□

5.
How did you learn of this training program?

Word-of-mouth

_____

Direct mail pamphlet
_____

Newspaper/Publication
_____

Banker/Lender

_____

Radio/Television

_____

Face Book

_____

Web site


_____

SBA Referral

_____

SCORE/SBDC Referral _____

VBOC Referral
_____

Other


_____

6. What was your primary reason for attending this program?

To prepare for starting a business
____
Improve my managerial skills   ___

General interest in topic

____
Other________________________

Learn how to grow business

____


Learn how to better manage my business
______

7. Course Content 

As a result of the training you received, rate the value of each content area for 


managing and growing your business: 







No
   Some   No

Moderate
High







Value
   Value   Opinion
Value

Value

1. Opportunity Recognition

1
      2               3
4

5

2. Venture Financing


1
      2               3
4

5

3. Business Planning


1
      2               3
4

5

4. Economic Model/Pricing

1
      2               3
4

5

5. Work-Life Balance


1
      2               3
4

5

6. SBA Resources


1
      2               3
4

5

7. Government Contracts

1
      2               3
4

5

8. Marketing for Entrepreneurs

1
      2               3
4

5

9. Leveraging Technology to Advance
1
      2               3
4

5

 your Small Business Goals

10. Small Business Accounting

1
      2               3
4

5

11. Moving People – Developing and

Leveraging a Professional Network
1
      2               3
4

5

12. VA Resources – What is available

 and how to access


1
      2               3
4

5
8.
Structure of Program

Please use the following scale to indicate your response to the statements below: SA = strongly agree; A = agree; N = neither agree/disagree; D = disagree; SD = strongly disagree.)

1. The information was presented effectively.
SA
A
N
D
SD

2. The information presented was practical.

SA
A
N
D
SD

3. The program provided a good working

     knowledge of the subject matter presented.
SA
A
N
D
SD

4. The program has allowed me to acquire practical

    skills  and knowledge to better manage my

     business.


 


SA
A
N
D
SD

5. I would recommend the program to others 
SA
A
N
D
SD

9.
As a result of the training you received, have you changed any of your current management practices/strategies?       Yes
□

No
□

10.
As a result of the training you received, which management practices/strategies have you changed? [Check all that apply]

Financial Management

□
Promotional Strategy

□


Human Resource (Hiring/Firing)
□
Obtaining Capital

□


Marketing Strategy


□
General Management

□


International Trade


□
Selling to the government 
□

Other________________

11.
As a result of the training I received, I was able to develop (i.e., Business Plan] in order to start or better manage my business. [Check all that apply]

Business Plan

□
Loan Package

□
Purchasing Strategy
□


Marketing Plan
□
Hiring Plan

□
Feasibility Plan
□


Promotional Plan
□
Production Plan
□
Pricing Strategy
□

Financial Strategy
□
Distribution Plan
□
Cash Flow Analysis
□

E-Commerce Strategy
□
Other ________________

12.
Please indicate the value of the information you received from the training:






Extremely     

 No
      Somewhat
   Not






Valuable       Valuable
 Opinion       Valuable
   Valuable


1. Usefulness of information

5
 4
     3

2
1


2. Relevancy of the information
5
 4
    3

2
1


3. Timeliness of the information
5
 4
    3

2
1


4. Rate your overall experience
5
 4
    3

2
1

13.
Please indicate how useful the training was that you received in identifying and correcting problems in operating your business and/or assisted you in starting or not starting a business.

Very            

No
    Somewhat      Not






Useful       Useful      Opinion     Useful
 Useful


1. Identification of problem(s)
5
 4
3
    2

1


2. Correction of problem(s)

5
 4
3
    2

1


3. Assisted in starting a business
5
 4
3
    2

1


4. Helped me to decide not to


     start a business


5
 4
3
    2

1

14.
Have you utilize any other SBA resources/program?


Yes
□

No
□

15.
If YES, select those you used [Check all that apply]


SCORE


□
SBA’s guarantee loan programs
□


SBDC 



□
SBIC Financing Program

□


Women’s Business Centers
□
SBA’s Microloan


□


SBA’s Surety Bond Program 
□
SBA’s online training


□


SBA’s 8(a) program

□
VBOC




□


SBA District Office

□

PLEASE NOTE: The estimated burden for completing this form is 12 minutes per response.  You are not required to respond to any collection of information unless it displays a currently valid OMB approvable number.  Comments on the burden should be sent to U.S. Small Business Administration, Chief, AIB, 409 3rd St., S.W., Washington, D.C. 20416 and Desk Officer for the Small Business Administration, Office of Management and Budget, New Executive Building, Room 10202, Washington, D.C. 20503.  OMB Approvable ().  PLEASE DO NOT SEND FORMS TO OMB.

SBA Form                                               THANK YOU

