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Attachment 8: In-Depth Interview Guide Community Members

Introduction:

Hello.  My name is _____ and this is (_____) We work at the Agency for Toxic Substances and Disease Registry (ATSDR), ATSDR is a federal public health agency that is part of the Centers for Disease Control and Prevention (CDC). ATSDR’s goal is to help keep people safe from harmful chemicals in the environment. 

I am glad that you are willing to talk to us about environmental health issues in your community. We are here today because (insert site) was listed on (is being considered for placement on) the Environmental Protection’s Agency National Priority List or ATSDR received a Petition from the community requesting we investigate potential health impact of (insert site/issue). We are talking to several individuals in the community this week about (insert site) to determine what  health or other concerns the community may have.

 The interview will take about 90 minutes.  (_______) will be writing down your responses.  There are no wrong answers to the questions.  We want you to be candid.  Your answers will help us work with the community to address those issues that are within ATSDR’s ability to handle, and possibly identify and guide the community to other agencies more suited to address those that we cannot.  We will use the information to develop recommendations and follow up activities based on the community willingness and interest to be involved in our efforts to address environmental health concerns.

The comments you provide are private; I won’t use your name in any description or summary that I write. We will also record the conversation today to help us make sure our notes are accurate.  Only the people involved with this effort will hear these recordings and the recordings will be destroyed immediately after the report has been finalized. Do we have your permission to record? Do you have any questions before we start?

 Public reporting burden of this collection of information is estimated to average 1.5 hour per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; Attn: PRA (XXX-XXXX)









Part I. Warm up 

1. How long have you resided in (Insert name of city). Note: If less than nine years: Ask: Where did you live prior to moving here? How long did you live there?

2. What types of local recreation facilities are available?
a. Do you or your family use any of these facilities? How often?
b. Are any of these free or low cost facilities?

3. When you hear the term “environment” what does that mean to you? Probe on definition as described – crime, lifestyle, health, etc. to ensure understanding of term. 

4. In regard to the quality of the environment (air, soil, water), have you sought information on any of these issues in the last six months?
a.  If you were looking for (insert health, environmental health) information, what would be your primary source? Why? What makes that a credible source?
b. If you were looking for (insert non-health topic) information, what would be your primary source? Why? What makes that a credible source?

5. Do you use any of the following on a regular basis:
a. Television (probe types of programs, times of day, how long)
b. Radio (probe types of programs, times of day, how long)
c. Magazines (probe type, weekly, monthly)
d. Newspapers (probe names, local, national)
e. Internet (probe specific sites)
Probe:  Pick top two and ask: What is it about these sources that hold your attention?


Part II: Awareness and General Knowledge

6. Prior to being contacted about this interview, had you ever heard of ATSDR?
a. Probe: Purpose, involvement, etc. (Note; If prior knowledge/experience ask evaluation questions in  Part V., at the end of the interview session.)
 
7. What have you heard about [INSERT name of site]? 
a. Probe; who owns site, chemical/toxins, potential health concerns, how people can come in contact, any ongoing work, who is involved, etc.
b. Do you think you are at risk for exposure? Why/Why not? 

8. What information, if any, has been provided to you about [insert]?  
a. Who provided the information?
b. Was the information:
1. Helpful?
2. Easy to understand?
3. In the appropriate language?
4. Provided to you in a convenient way? (Probe: how received; was this best way)
5. How might it have been improved? (Probe: Too much, too little, etc.)


Part III.  Opinion, Attitude, Perceptions
9.  Do you think there are health problems related to (Insert topic) in the community? What are they?

10. Are there any organized groups, community based organizations, etc., in  the community focused on  addressing  environmental concerns that you believe are doing a good job keeping you informed about the site.

a. What are some of those efforts?
b. Do you participate in activities to address the health concerns raised by the community? 
c. Why do you think they are / are not effective?
d. Are  there any established leaders in these entities that you or the majority of the community trusts? If yes, what makes them trustworthy? Do you think they would be interested in working with ATSDR on the same health concerns?  Why?

11. Do you believe the (insert local, state, federal) government agencies are doing what is necessary to address concerns of the community? 

12. On a scale of 1-5, with five being the highest: How much do you trust that the (insert level of government interest) is providing you with complete and accurate information about what is going on at the site? Why?

13. On a scale of 1-5, with five being the highest: How much do you trust  the elected officials will hold the responsible party(ies) accountable for any environmental impact to the community?  



14. On a scale of 1-5, with five being the highest: How accurate do you feel  the media’s coverage has been about the environmental health issues in the community? Probe: Biases? Political/Industry influence?

15. Do you think the health care providers are aware of the environmental health concerns of the community?
a. Is access to health care a problem in the community? If yes, Why?


Part  IV. Behavioral/Behavior Intent

16. Do you talk ever talk to your health care provider about a possible exposure to a toxic substance/chemical in your community?  
a. Is your health care provider aware that you live near (insert site)?
b. Are environmental exposure questions ever a part of your regular screening with your primary care provider?
c. What information do you think would be important to share with your health care provider?

17. If you received information from a credible source you trusted about actions you could take to improve your health, would  you: (multiple answers acceptable)
a. Ignore and check it out when needed
b. Share it with someone you thought might be interested 
c. Seek additional information if  it was a personal health problem for you or your family
d. Wait to see how successful others were 
e. Look for ways to perform the action
f. Other:

18.   What actions have you taken, or plan to take, based on the information you received about (Insert)? Probe: 
a. How often do you perform the behaviors or remind yourself of the need to follow a particular healthy lifestyle recommendation?
b. What would facilitate your ability/willingness to adopt/continue the new actions/behavior recommendations? (Listen for self-efficacy issues, access, resources, easier instructions, time, assistance in performing, etc.)

19. Would you attend free health education classes in your community? Probe:
a.  What would facilitate your attendance/willingness to attend? (Listen for transportation, time, child care, location, source, etc.)
b. What information would you want to get from the class? 
c. Do you think fact sheets, brochures, pamphlets, etc. are useful print products to assist you in learning about a health issue?  Why/Why not? Probe: What could be done to make them more useful?

20.  Would you be interested in participating in community-led activities to work on improving the environmental health of the community? 


Part V.  Satisfaction (Optional)
Earlier in the interview you indicated you had previous experience with ATSDR.  We would like to take this opportunity to get your opinion on that interaction.  This information will be used to improve in any areas you might identify as needing improvement.

 Please tell us how strongly you agree or disagree with the following:

1. During my most recent interaction with ATSDR, the ATSDR staff was  aware of the community’s site-related health concerns?  
· Strongly Disagree
· Disagree
· Undecided
· Agree 
· Strongly Agree

2. Staff from ATSDR listened  to residents in the community?
· Strongly Disagree
· Disagree
· Undecided
· Agree
· Strongly Agree

3. Staff from ATSDR responded appropriately to the site-related public health issues raised by the community? 
· Strongly Disagree
· Disagree
· Undecided
· Agree
· Strongly Agree

4.Staff from ATSDR work collaboratively with the residents on making decisions affecting the community?

·  Strongly Disagree
· Disagree
· Undecided
· Agree
· Strongly Agree

5.How would you rate the quality of your relationship with staff from ATSDR?

· Poor
· Fair
· Very Good
· Excellent
· Undecided


6. How often were staff from ATSDR able to fully answer your questions?
· Never
· Rarely
· Sometimes
· Often
· Don't Know

7. How satisfied are you with the services provided by ATSDR staff?
· Very Dissatisfied
· Somewhat Dissatisfied
· Somewhat Satisfied
· Very Satisfied
· Undecided


8. How satisfied were you with the last community meeting you attended  that ATSDR held in your community?

· Very Dissatisfied
· Somewhat Dissatisfied
· Somewhat Satisfied
· Very Satisfied
· Undecided


9.  How satisfied were you with the last health education/health promotion activity you attended that was held by ATSDR in your community?

· Very Dissatisfied
· Somewhat Dissatisfied
· Somewhat Satisfied
· Very Satisfied
· Undecided


10.  How satisfied were you with the materials provided?
· Very Dissatisfied
· Somewhat Dissatisfied
· Somewhat Satisfied
· Very Satisfied
· Undecided


Close:

These are all the questions I have for you today.  Do you have any additional comments? Thank you for taking time to talk with us today.









