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Attachment 9: In-Depth Interview Guide Health Care Providers

Introduction: 

Hello.  My name is _____ and this is (_____).  We work at the Agency for Toxic Substances and Disease Registry (ATSDR), ATSDR is a federal public health agency that is part of the Centers for Disease Control and Prevention (CDC). ATSDR’s goal is to help keep people safe from harmful chemicals in the environment. 

Thank you for taking time out of your busy schedule  to talk to us about your current screening practices for environmental exposures. We want to gain insight into several areas including the availability of any sources to help us understand current health concerns of the community, where you get the information that influences current environmental health practices, if there are specific educational materials you  find helpful in your  practices, determine best sources for reaching you with environmental health information; and finally identify any need for materials to help you talk to patients about environmental exposure.

We are here today because (insert site) was listed on (is being considered for placement on) the Environmental Protection’s Agency National Priority List or ATSDR received a Petition from the community requesting we investigate potential health impact of (insert site/issue). We are talking to several health care provides, both public and private, that service community members living within ____ miles of the site.

 The interview will take about 30 minutes.  (_______) will be writing down your responses.   Your answers will help us work with you and other health care providers to provide useful information to patients who may have concerns about possible exposure to toxic substances. The information will help us develop materials to address those issues that are within ATSDR’s ability to handle, and possibly identify and guide the community to other sources of health information that we cannot address.  

The comments you provide are confidential; we won’t use your name in any description or summary that I write. We will also record the conversation today to help us make sure our notes are accurate.  Only the people involved with this effort will hear these recordings and the recordings will be destroyed immediately after the report has been finalized. Do we have your permission to record? Do you have any questions before we start?

 Public reporting burden of this collection of information is estimated to average 1/2 hour per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; Attn: PRA (XXX-XXXX)


A. Warm Up  

1. How long have you practiced in/served the community of (Insert site name)? Probe: What percentage of your patients reside within (insert miles) of the (insert site)?

2. What is the demographic makeup of your clinic/patients?

3. What source of information is available to get an overall health status of the community (i.e. by zip code, demographics)? Ask for copy, how to obtain.

4. Prior to being contacted about this interview, had you ever heard of ATSDR? If yes, probe level of knowledge, what interaction, if any, etc.

5. Were you aware that there is a site in/near this community that has been listed or is being considered by the Environmental Protection Agency for the National Priority List? (For Petition site: Were you aware that some community members are concerned about potential exposure to harmful chemicals or toxic substances from (Insert).  


B. Current Practices 

We recognize that primary care providers need to cover many different topics in any given visit. I’d like to talk for a few minutes about your current practices relating to environmental health screening.  


1. Do you get questions or concerns, from patients about health problems they believe are related to the environment?  PROBE: What are their primary concerns? On average (percentage), how many patients a month present with concerns about possible exposure to something in their environment?

2. What is your current approach to taking an exposure history?  If needed, probe about how approach changes based on patient initiated conversation.  
3. What are the primary influences that have helped to shape the practices you just described?  LISTEN FOR / PROBE ONLY IF NEEDED:  
a. Medical training or continuing medical education (probe for specific ones)
b. Medical conferences (probe for specific ones)
c.  Practice setting or employer guidelines
d. Clinical guidelines (probe for specific ones)
e. Professional/medical literature (probe for specific sources)
f. Colleagues (how; whether particular specialties)
g. Patients self-reporting about exposure at work, home, etc.)


C.   Environmental Health Information Sources/Channels of Communication 
.
1. Are there any materials or tools you have found useful in understanding environmental exposure signs and or symptoms? Examples?

2. Have you ever, in the last year, used online courses to obtain CME credits? Probe: Why/Why not? Which sites?  Topics.  If yes to using online courses and ATSDR not mentioned: 

3.  Were you aware that ATSDR offers free CME environmental medicine courses on its website? If no, probe: Would you be interested in receiving automatic updates or notices of courses?  If yes, probe: Why ATSDR site not utilized.

4. How often have you participated in the last 12 months in grand rounds at the local hospital? Probe: Do you think you would be interested in grand rounds that cover environmental health topics? 


5. What is the most effective way to get environmental health information to you? 

Listen for and annotate as appropriate [Interviewer do not read this list.]
i. Web sites (Which ones?) 
ii. Journal articles/ads (which ones?  Types of content?  Print/online?)
iii. Conferences (Which ones?  Sessions?  Exhibit hall information?)
iv. Professional associations (Which ones?)
v. Continuing Medical Education (CMEs) (Which ones?  Have you done online CME, from what source?)
vi. Colleagues (Others in primary care?  Other Specialists?)
vii. Pharmaceutical rep model (information delivered by reps)
viii. Direct mail (what type, how to prevent it from being tossed out)
ix. Advertisements (placement, format, commercial vs. PSA)

D. Health Information Materials for Patients 

1. Do you have any materials or tools you routinely give to your patients who have concerns about possible exposure? Examples? Probe:  If no:


2. Would any of the following informational products be helpful in your practice?
a. Take an environmental exposure history during patient screening
b. Explain different pathways/media for exposure
c. Ways to prevent/mitigate exposure
d. Other

PROBE:  Formats, sources, etc.  

D.	Conclusion 

Our time is just about up.  Is there anything else that you would like ATSDR to hear in regard to helping you keep current about environmental exposure and clinical management, patient counseling, patient materials, or the best ways to provide you with information about it?

Well, we’ve gone through all the questions I have.  You’ve been very helpful.    Thank you very much for your time and insights.
 






