


Form Approved
 OMB No. XXX-XXXX
Exp. Date XX/XX/XXXX

Attachment 11: In-Depth Interview Industry officials 

Introduction:

Hello.  My name is _____ and this is (_____) I/we work at the Agency for Toxic Substances and Disease Registry (ATSDR), ATSDR is a federal public health agency that is part of the Centers for Disease Control and Prevention (CDC). ATSDR’s goal is to help keep people safe from harmful chemicals in the environment. 
We are here today because (insert site) was listed on (is being considered for placement on) the Environmental Protection’s Agency National Priority List or ATSDR received a Petition from the community requesting we investigate potential health impact of (insert site/issue).  We are talking to industry leaders like you this week about (insert site) because as we move forward with our work with the community we want to ensure we include all stakeholders in our community involvement activities.  It is important for us to understand what community outreach efforts are underway by your organization.  This can help in our effort to get a community dialogue going for collective action addressing any potential health concerns those who live in the surrounding community may have.

The interview will take about a half hour.  (_______) will be writing down your responses.  There are no wrong answers to the questions.  We want you to be candid.   Your answers will help us understand how you might want to be involved in our outreach efforts to the community and enhance the chances that there is open dialogue among all stakeholders.  We will use the information you share with us today to develop recommendations and follow on activities based on your assessment of the community’s  willingness and interest, as well as your specific interest in working with ATSDR  to address environmental health concerns.

The comments you provide are private; we won’t use your name or your company’s name in any description or summary that I write. We will also record the conversation today to help us make sure our notes are accurate.  Only the people involved with this effort will hear these recordings and the recordings will be destroyed immediately after the report has been finalized. Do we have your permission to record? Do you have any questions before we start?


 Public reporting burden of this collection of information is estimated to average 1/2  hour per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; Attn: PRA (XXX-XXXX)


Part I. Warm up 

1. What is the primary mission/product/service of your (insert company name)?
a. What is your title and responsibilities?
b. How long have you been the (insert title) 
c. Do you live in (insert city)? 

2. Do you recruit and hire most of your current employees from the surrounding communities? Probe: Percentage of workers who live in community.

3. Prior to being contacted about this interview, had you ever heard of ATSDR?
a. Probe: Purpose, involvement, etc. 

Part II.  Opinion, Attitude, Perceptions
4. How would you describe the community in terms of and why?
a. Cohesiveness
b. Activism
c. Distrust/Outrage  
d. Interest
5. On a scale of 1-5, with five being the highest: How accurate the do you think the media’s coverage has been about the potential environmental health issues in the community? Probe: Biases? Political influence?
6. On a scale of 1-5, with five being the highest: How accurate the do you think the media’s coverage has been about your company’s role in regard to the potential contamination?  Probe: Adversarial? Balanced?

Part III Behavioral

1. Do you have a community outreach committee? If yes, 
a. Are the meetings open to the public?
b. How often are they held?
c. How is attendance?
d. What type of issues or actions does the committee work on?


2. Who is responsible for the strategies, messages, etc. used to communicate to the community? Probe:  Do you think he/she would be interested in working with us in our outreach effort to the community?
3. What type of community activities, facilities, etc., does your company support within the surrounding community?  Is this standard for your company or specific to this community?
4. Have you encountered any major barriers to your effort to reach out to the community?  
5. What information, if any, has been provided to the community by your company about [insert site issue]?  
a. What was the response?
 
b. How often do you do this? 


These are all the questions I have for you today.  Do you have any additional comments? Thank you for taking time to talk with us today.
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