Attachment 11: Data Collection Protocols
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Data Collection Protocol
WAVE 1

TIER 1
Contact every 2nd day, up to 4 occasions

é.

g TIER 2

@ Authority Contact — SSA or Facility/Agency ED
Y (use phone & email)



Executive Director Contact Protocol
Contact Executive
l Director (ED) by phone l
Contact made, ED consents Contact made, ED does ED nonresponsive/no contact

Read marketing messages and TIER 1 Strategies (contact every
respond to ED reservations 2 days, up to 4 occasions)

(nm, email, phone at each

contact, day, time

ontact CD, CD availabilit - 2. Get preferred method of

agency location, 1. Speak w/ receptionist,
preferred/best method to / \ ED assistant
ED consents
I

TIER 2 ED still nonresponsive/no contact

Document reason. l 5 business days
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Clinical Director Contact Protocol

METHOD 1: with Clinical Director

> send email (use HTML without graphic) with “Read Receipt”
message with 3 options

1. Link to online survey (preferred).

2 Mail paper survey o CD with stamped, addressed returm envelope

“Read Receipt” returned |‘r | “Read Receipt”

¢ 5 business days l l .
5 business days
D responds w.
preferred method of ' | Call & resend email to CD |
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Clinical Director Contact Protocol ﬁ

METHOD 2: with Clinical Director

> phone call script will indicate the options available to complete survey

1. Send link to online survey (preferred).

2. Mail paper survey to CD with stamped/addressed return envelope to
return to RC. RC will send all received surveys to AT TC MNational Office.

contact w/ CD
(voicemail or receptionist)

¢ S business days

TIER 1 plus email
s (if have address)

mail link to
web survey

10 business days

. phone ca
reminder JIER 2
= > ¢5 business days

,L 10 business days

TIER 2

¢ 5 business days

| sSurvey completed |

TIER 1 & ask
how ATTC —» | MNon-responder
might assist

A

Survey
completed
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Thought Leader Contact Protocol — Ideascale

writh Thought Leader
=> send e-mail (use HTML without graphic) with “Read Receipt” message including:

I E-mail received |< | E-mail bounces back |

“"Read receipt”™ - “Read receipt”
returned ﬁ returned

.L S business days

S business days

S business days

O TIER 1

| QO TIER 1 |
Send
participation )
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¢, S business days

| < TIER 1 |
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- - Non-responder R

-
TL successfully
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E-mail from CSAT

o8



—1
==4p AT TC
~—— Unifying science. education Addiction Technology Transfer Center NMetwork

and serwvices to transform lives. Funded by Substance Abuse and Mental Haalth Services Administration

Clinical Director Contact Protocol — Ildeascale

with Clinical Director
= send e-mail (use HTML without graphic) with “Read Receipt” message including:

| E-mail received |< | E-mail bounces back |

A

"Read receipt”
returned

"Read receipt” Research corre
returned e-mail & resend
i - i -l
.L 5 business days | ¢

CD signs up —| TIER 1

to ldeascale
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10 business daysi |

T+ TIER 1 TIER =
TL does
participate l:‘ business days

¢ —| TIER 2
TIER 1

lﬁ business days 10 business day's 10 business days
TIER 2

) TIER 1
10 business davs MNMon-responder DN Contact every 2nd day, up to 4

occasions
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TIER 2

Authority Contact — SSA or
Facihity/Agency ED (use phone
£ email)

CD successfully
particpates
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Key Infornmant Contact Protocol — Phone Interview ﬁ

with Key Informant

= phone call script with overview of process

made with KI

Contact made
weith KK

KI agrees to Kl does agree
participate to participate TIER 1
»~ b plus e-mail
5 business days
v
TIER 2
sent with additional
opportunity to
(Al | i i .S =
10 business days 10 business days
Non-responder -
w
TIER
Contact every 2nd day, up to 4 occasions

CD successTully
particpates







