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OIG Office of the Inspector General
SOCIAL SECURITY ADMINISTRATION
OIG Survey 1

1. How did you find our website?

U Google

O Yahoo

0 Bing

O 1f other, please specify

3. Did you use a hyperlink to reach our website? If Yes, provide the website's name or URL address, e.g.,, Wwww.
Q Yes

Q No

Additional Comments

4. Please rate OIG's website on how easy it is to find what you are looking for:
Q 1 Extremely easy
Q2
Q3
Q 4
QO 5 Not at all easy

5. Did you find what you were looking for?

Q Yes
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Q No

6. If you answered No to Question 5, please provide us with your feeback below on the specific topic(s) you
were seeking so that we may further improve topics of public interest to our website.

7. Did you find the information on our website useful?
Q Yes

Q No

8. Please rate the quality of content on this website:
Q 1 Poor
Q2
Q3
Q 4
QO 5 Excellent

9. How likely are you to recommend our website to a friend, relative, or colleague?
Q 1 Definitely Will
Q2
@3
Q4
Q 5 Definitely will not

10. Do you have any other feedback you could provide us on ways we can improve our website?

OMB Control No. 0960-0788

Expiration Date: July 2014

Paperwork Reduction Act Statement

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.S.C. §3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid Office of
Management and Budget control number. We estimate that it will take about 5 minutes to complete this survey. You may send

comments on our time estimate above: SSA, 6401 Security Bivd., Baltimore, MD 21235-6401. Send only comments relating to our
time estimate to this address.
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