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DEPARTMENT OF HOMELAND SECURITY  
U.S. Immigration and Customs Enforcement  
STUDENT AND EXCHANGE VISITOR PROGRAM (SEVP) / FIELD REPRESENTATIVE (FR) FEEDBACK FORM 
Attn. SEVP Stakeholder(s): 
Please fill out and submit this form within (5) business days. All feedback received will be reviewed and used to improve the dialogue between stakeholders and Field Representatives and services delivered by the Field Representatives. 
School/Organization Name:
Date of Visit:
Stakeholder's Name:                               
Phone Number:
Area of Evaluation
1. Field Representative was knowledgeable and able to answer your questions and/or  provided a timeframe to research and respond to your questions.
2. Field Representative was able to provide step-by-step guidance on SEVIS reporting requirements, policies/procedures, and training.
3. Field Representative was resourceful in resolving systemic issues and/or pointed to appropriate resources to provide support.
QUALITY RATING
3
2
1
0
Exceeds
Expectations
Meets
Expectations
Does Not Meet
Expectations
Not Applicable
SUBJECT MATTER EXPERTISE
PROFESSIONALISM
ADDITIONAL FEEDBACK
1. Prior to visit, Field Representative sent reminder email to stakeholder.
2. Field Representative arrived for visit by the scheduled time.
3. Field Representative was courteous at all times during the visit.
4. Field Representative reviewed student files and school records.
5. Field Representative was dressed in appropriate business attire.
Yes
No
N/A
Comments
OMB Control Number: 1653-0050
          Expiration Date: 10/31/2014
Territory:
Assigned Field Representative:
PAPERWORK REDUCTION ACT STATEMENT OF PUBLIC BURDEN: Through this information collection, SEVP is gathering information about you to obtain qualitative information that will be useful for making improvements in the performance of the Field Representative Unit in improving dialogue and delivering services to you our stakeholders. The public burden for this collection of information is estimated to be ten minutes. This is a voluntary collection of information. If you have any comments on the Customer Feedback Form, you may contact SEVP, 500 12th Street SW, MS-5600, Washington, DC 20536 -5600. An agency may not conduct or sponsor, and persons are not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number assigned to this collection is 1653-0050.
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