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Interviews will be conducted to learn what type of information users would want to find on the NAEP public website. Interviews will be based on the questions below. They will be open-ended and, if a user brings up new content that would be of interest to them, the interviewer will probe to get more information about that content. Because user reactions are unknowable in advance, some probing questions will be devised during the interview and are not included in this list of questions. 

Adult Questionnaire
Hello ____________________, 
As you know, my associates and I are conducting interviews to find out what information we can offer to people on the NAEP website that would be the most useful to them. The NAEP program conducts assessments around the country to provide information about what America’s students know and can do in various subject areas, such as mathematics, reading, science, writing, the arts, civics, economics, geography, and U.S. history.
NAEP provides results on subject-matter achievement, instructional experiences, and school environment for populations of students (e.g., all fourth-graders) and groups within those populations (e.g., female students, Hispanic students). NAEP does not provide scores for individual students or schools.
If you have used the NAEP website in the past, we are interested in your experiences using the site and the ways in which you think we could improve the experience for people such as yourself. If you have not used the NAEP website in the past, we are interested in knowing what kind of education and assessment sites you do visit, and why.
1. Have you ever visited the NAEP public site?
a. If “yes”, continue with “Current Visitors” questionnaire. If “no”, skip to “Potential Visitors” questionnaire

Current Visitors Questionnaire
1. How often or frequently do you visit the NAEP site?
2. What kind of information have you sought on the NAEP website?
3. Did you find what you were looking for?
4. What made it easy or hard to find information?
5. What other information would you want to find there?
6. What other sites do you visit for this type of information?
7. What do you like about those sites?
8. What would you improve on the NAEP public site?

Potential Visitors Questionnaire
1. Do you surf the web for education-related information?
2. What type of information is of interest to you?
3. What sites do you regularly visit for education information?
4. What would/do you use education assessment information for?
5. Here’s what type of info we have on the NAEP public website..(long-term trends, population breakdowns, assessment literacy, sample items) Is this of interest to you? If so, why??
6. What else would be of interest to you?
7. How did you learn about some of your favorite education-related websites
8. What would you improve on the NAEP public site?
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Student Questionnaire
Scenario: “We administer tests to students across the country to see how different groups of students perform on tests of English, math, and other subjects. We want students to be comfortable taking these tests. We want them to know what to expect and to not be nervous. We want students who will be taking our tests to use our website to get information about the tests and see what they are like before they actually take the test.”
Questions:
1. First of all, we want to know how much time you spend on the internet. Do you think you spend less than one hour a week, more than 5 hours a week, or somewhere in between?
2. If you found out you were going to be taking one of our tests, would you want to get more information about it, or would you not worry about it?
3. If your teacher gave you a link to a website about the tests, would you check it out?
4. What kind of information would you want to know about these tests we are giving?
5. Can you think of something we could put on the website to make you comfortable and not nervous about our tests?
6. What kinds of things would you be worried about if you were going to take one of our tests?
7. Have you ever taken practice tests before?
8. Would you want to take a practice test for the tests we are giving?
9. If we had games on our site, would that make you more likely to visit the site?
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Participants will be given a list of content and will be asked to group that content as they see fit. The mechanism is “drag and drop,” so they will click on a content item and drag it into a pile of content they perceive to be similar. These “piles” will form the basis of our information architecture.

Sample directions: 
Step 1
Take a quick look at the list of items to the left.
We'd like you to sort them into groups that make sense to you.
There is no right or wrong answer, just do what comes naturally.

Step 2
When you're ready, drag an item from the left to create your first group.

Step 3 [presented after first item is placed on the left side of the screen]
If you already know what you'd like to call this group, click the title to rename it now. If not, you can do this later.

Step 4
Now you can either put more items into this group, or make more groups. It's up to you!
When you're done, click "Finished" (top right).
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During the user testing session, participants will be asked to perform certain tasks while visiting a “mock up” of the redesigned NAEP public website. The actual tasks will be determined by the interactive elements created for the website in response to the information gleaned from the user interviews (phase 1). Examples of the type of tasks typically used for user testing are as follows:
General Directions
You will be using the NAEP website to perform several tasks. You will be given enough information to complete the task, but will not be guided step-by-step through the process. Our goal is to see if the information presented on the website is sufficient for you to complete your tasks.
While you are navigating through the website, we would like you to verbalize what you are doing, and why. For example, you might say something like, “I am going to click on this link that says ‘studies’ because I think that is where I will find information about the writing assessment.” If you get frustrated trying to find or do something, that is important information that we would like you to verbalize. Some tasks may not be achievable. In these cases, the research associate will ask you to move on to the next task after a few attempts.
After each set of tasks, you will be asked to rate the ease of use for those tasks, using the following rating scale:
	1
	2
	3
	4
	5

	Very Difficult
	Somewhat Difficult
	Neither easy nor difficult
	Somewhat Easy
	Very Easy


Task 1. Let’s say you want to look at a sample question from the 2012 Economic assessment. Show me how you would go about doing that.
Task 2. Our next task is to download data from the 2011 Writing assessment. Show me how you would find and download those data.
Task 3. We have listed the courses that were considered in the High School Transcript Study to represent “Advanced Science.” Please find that information and tell me two of the courses that meet that definition.
Task 4. NAEP is planning a TEL assessment. Please find information about this assessment in order to answer the following questions:
a. What grade will be used for the first NAEP TEL assessment?
b. What three interconnected areas of technology and engineering literacy are measured?
c. When was the TEL pilot study conducted?
Task 5. Find out how much time a classroom teacher is expected to spend helping students get ready for NAEP.
Task 6. You think I might be interested in looking at a sample question booklet. Please find this information and e-mail the link to me.
---
Comments: “Do you have any feedback for us about this task? Things you like or don’t like? Suggestions for improvement?
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System Usability Scale
Each adult participant will be asked to take the System Usability Scale (SUS) after completion of the third phase of the study. The SUS consists of 10 survey questions and provides a norm-referenced comparison among a wide range of user interface designs.
	1) I think that I would like to use this system frequently.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	2) I found the system unnecessarily complex.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	3) I think the system is easy to use.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	4) I think that I would need the support of a technical person to be able to use this system.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	5) I found the various functions in this system were well integrated.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	6) I think there is too much inconsistency in this system.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	
	
	
	
	

	7) I would imagine that most people would learn to use this system very quickly.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	8) I found the system very cumbersome to use.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	9) I felt very confident using the system.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐
	☐
	☐
	☐
	☐

	10) I needed to learn a lot of things before I could get going with this system.

	Strongly
Agree
1
	
2
	
3
	
4
	Strongly Disagree
5

	☐

	☐
	☐
	☐
	☐
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