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Survey on Consumers’ Emotional and Cognitive Reactions to Food Recalls

Thank you for responding to our survey.  We are doing a study on people’s experience with various foods and food that has been recalled. Your responses will help communicators craft messages about food recalls that will help consumers make choices when a food has been recalled. Your answers will be kept confidential and no personal identifying information will be retained with your answers. Please feel free to discontinue the survey at any time. This survey will take about 10 minutes.

S1.
Are you at least 18 years old?
0. No 
[Terminate and show “We are recruiting individuals with certain characteristics. Thank you very much for your interest in our research.” Show for all subsequent terminations.]

1. Yes

S2.
Have you shopped for groceries for yourself or others in the last month?

0. Yes


1. No

[Terminate]
S3.
Do you or does someone from your immediate family work for any of the following: 

Market Research Firm



[Terminate] 
The Food and Drug Administration, 

[Terminate]
U.S. Department of Agriculture, 


or State or local food agency 


[Terminate] 
Food Industry or Food Retailer

[Terminate]
A. [Memory]
A1. A food recall is when food manufacturers or food retailers announce that there is a problem with a food and that it should be discarded or returned to the place where it was purchased. 
[Rotate presentation of A1.1 to A1.9] 
Please look at the list provided below. Please put a check next to any food that you remember being recalled in the last five years. 
A1.1
Salmon

A1.2
Fresh bagged spinach

A1.3
Swiss chard

A1.4
Foods that contain peanut 
A1.5
Tomatoes

A1.6
Lettuce

A1.7
Jalapeño peppers

A1.8
Pot pies

A1.9 
Frozen beef patties
A1.10
None of the above

A1.11
I don’t know
[Terminate if none of the following are selected: Spinach, Peanut Products, Pot Pies or Tomato/Jalapeno.] 
[For A2 through A4, show each of Spinach, Peanut Products, Pot Pies and Tomato/Jalapeno if they were selected in A1.  Randomly rotate the presentation of the foods but show the questions consecutively. Do the same for each subsequent section.]
A2. Please indicate on a scale from 1 to 7, your level of certainty about the existence of  the _______ recall where 1 means “I am NOT at all certain that this food was recalled” and 7 means “I am COMPLETELY certain that the food was recalled.”

A3. Please indicate on a scale from 1 to 7, how clearly you remember the _______ recall where 1 means “Not clearly at all” and 7 means “Very clearly.”

A4. Please indicate on a scale from 1 to 7, how informed you were about the _______ recall where 1 means “Not at all informed” and 7 means “Very informed.”

B. [Attitudes and Expectations] 

Please indicate on a scale from 1 to 7, your level of agreement with each of the following statements.  1 means “I completely disagree” and 7 means “I completely agree”
B1.
I like the taste of ____.
B2.
I would say that I am a person who regularly eats ________.
B2.
I can eat ____ and maintain my weight.
B3.
_______ is part of a healthy, balanced diet.
B4.
 _______ is part of a healthy, balanced diet.
B5. 
It is important to me to be able to eat ________.
C. [Knowledge Accuracy] 
Please indicate whether the following statements are true or false.

C1.
Some people died from eating foods that contained contaminated ______ during the recall.

C2.
E. coli was the bacteria causing the problem in _______ during the recall.
C3.
The contaminated ______ came from Georgia.
C4.
 Salmonella was the bacteria causing the problem in _______ during the recall.
C5.
All brands of ____ were recalled.

True


False


Don’t know

. 
D. Consumption Behavior
D2. When you heard that ______ was the subject of a food recall, did you have any in your home?

Yes   
No [Skip to D4]
Don’t know

D3. What did you do with the _______ you had in your home after you heard the recall was announced?

a. I threw it away

b. I returned it to the store

c. I ate it
d. Don’t know
e. Other (please specify) ________

D4. When you heard ________ was recalled, did you avoid eating it because of the recall? 
Yes   
No

Don’t know

D5. Have you eaten __________ since the recall ended?

Yes   
No

Don’t know
E. [Emotional Response]
E1. Sometimes people have certain feelings about a food recall. Do you remember how you felt when _____ was recalled?  On a scale from 1 to 7, where 1 means “I did not feel this way at all” and 7 means “I felt this way a great deal,” please indicate the degree to which you had any of the following feelings about the  _________ recall. [Provide “I don’t remember” option.]

E1.1
Mad

E1.2
Angry

E1.3
Furious

E1.4
Guilty

E1.5
Bad

E1.6
Responsible

E1.7
Anxious


E1.8
Worried

E1.9
Scared

E1.10
Surprised

E1.11   Shocked


E 1.12  Startled

F. [Susceptibility/Severity/Appraisals]     

Please indicate on a scale from 1 to 7, where 1 means “I completely disagree” and 7 means “I completely agree” your level of agreement with the following statements about foods during the food recall. 

F1. Eating contaminated _______ during the recall would lead to serious sickness.
F2. Eating ______during the recall could lead to death

F3.  I don’t think that I would have been affected by sickness during the _______ recall.
F4. The ________ recall demanded a lot of my attention.
F5. The contamination that led to the _______ recall happened because someone in the food industry was careless.
F6. People who got sick from eating contaminated _______ during the recall have only themselves to blame.
F7.  The ______ recall was caused by natural circumstances.
G. [Organization Appraisals]
G2 . Did you have any feelings toward any of the organizations on the list below after _____ was recalled? On a scale from 1 to 7, where 1 means “I was upset at the way they handled this recall” and 7 means “I was pleased with the way they handled this recall.” 

G2.1
The company that produced the food

G2.2
The news media


G2.3
The store that carried the food


G2.4
The government
H. [Satisfaction] 
Please indicate on a scale from 1 to 7, where 1 means “Completely dissatisfied” and 7 means “Completely satisfied” your level of satisfaction with the following during the food recall. 

H1. How satisfied were you with the thoroughness of the information that you got during the ________ recall about how to protect yourself from contaminated foods? 
H2. How satisfied were you with the frequency of the updates you received during the ________ recall?

H3. How satisfied were you with the accuracy of the information that you got during the ________ recall about how to protect yourself from contaminated foods? 

J. [Attributions]
On a scale from 1 to 7 where 1 means “not at all responsible” and 7 means “completely responsible, how responsible were the following groups for problems that led to the _________  recall?  

J1. The President of the United States (at the time of the recall)

J2. The Food and Drug Administration (FDA)
J3. Terrorist organization

J4. Wild animals

J5. Grocery stores/Markets

J. [Self/Response Efficacy]
The statements below describe situations that commonly occur when there has been a food recall. For each situation please rate how certain you are that you can manage the situations effectively. 
     1

2

3

4

5

6

7
Cannot




Moderately 




Highly Certain
do at all



certain can do




can do
J1. Get all the important information about a food recall from the news media (paper or Internet).

J2. Talk to the manager of a food store about a food recall.

J3. Contact the FDA about a food recall.

J4. Find information about a food recall at the FDA website.

J5. Get information from the FDA by calling them on the telephone.

J5. Follow recommendations about a food recall.

J7. Keep myself safe from contaminated food during a food recall.
L. Demographics
L1. How many total people, including yourself, live in your household? _________.
L2. How many children younger than five years old live in your household? _________.
L3. How many children between 5 and 18 years old live in your household?   _________.
L4. How many adults age 60 years or older live in your household? _________.
L5. What year were you born?  _________.
L6. Do you have health insurance? 
1. YES
2. NO
3. I DON’T KNOW
L7. Are you?
1. Female

2. Male

L8. Is anyone in your household pregnant?  

1. YES

2. NO

3. I DON’T KNOW

L9  Are you Hispanic, Latino, or Latina?

1. YES

2. NO
3. Don’t know
L10. What is your race? Please mark all that apply to you. 


1. White


2. Black or African American 


3. Asian 
4. Native Hawaiian or Other Pacific Islander

5. American Indian 


6. Alaskan Native


7. Hispanic, Latino, or Latina
8. Mixed race

9. Other (Please specify)    

10. Don’t know              

L11. What is the last grade or year of school that you have completed? 
1. Less than high school degree
2. High school graduate or GED
3. Some college
4. College graduate

5. Post graduate degree (master's degree, doctorate, law degree)

6. Don’t know
L12. Which of the following categories best describes your total household income before taxes?  


1. $0 - $20,000
2. $20,000 - $30,000

3. $31,000 - $40,000

4. $41,000 - $50,000

5. $51,000 - $60,000

6. $61,000 - $70,000

7. $71,000 - $80,000

8. $81,000 - $90,000

9. $91,000 - $100,000

10. $100,000 - $150,000

11. More than $150,000
12. Don’t know
