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The Online Application for Passport Card (OAPC) is a web application system that allows qualified U.S. citizens to apply for a passport card online. OAPC allows 
the applicant to complete the form, pay applicable fees, upload a passport photo, and submit the application package online. The U.S. Passport Card is a wallet-
size travel document that can be used to enter the United States from Canada, Mexico, the Caribbean, and Bermuda at land border crossings or sea ports-of-
entry. The passport card cannot be used for international travel by air.  NOTE: This document contains screen captures of OAPC. It does not include screenshots 
of web pages from other sites (i.e.  Pay.gov, TSG). The screenshots contained in this document are presented according to sequence as they appear in OAPC. 
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1.0 HEADER AND FOOTER 

1.1 Header 

All OAPC screens have the same standardized header except for external web pages namely, Pay.gov, Image 

Quality over the Web (IQOTW) and the Photo Wizard cropping tool.  

 

 

 

 

 

Figure 1-1:  OAPC Header 

 

1.2 Footer 

All OAPC screens have the same standardized footer except for external web pages namely, Pay.gov, Image 

Quality over the Web (IQOTW) and the Photo Wizard cropping tool. 

 

 

 

Figure 1-2:  OAPC Footer 
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2.0 HYPERLINKS IN OAPC 

2.1 Internal Links 

Internal links are links to pages within OAPC.  These links open up as pop-up windows.  This document includes 

language contained in the pop-up windows. 

 

2.2 Other Links 

Listed below are links (with corresponding URL addresses) that open to a new window or website.  Language 

from these sites is beyond the scope of this document.  

Privacy Notice - www.state.gov/misc/415.htm 

Privacy Act - http://www.state.gov/m/a/ips/c36513.htm 

Paperwork Reduction Act - http://www.archives.gov/federal-register/laws/paperwork-reduction/ 

the Caribbean - http://travel.state.gov/travel/cis_pa_tw/cis_pa_tw_3256.html 

Photo Standards - http://travel.state.gov/passport/ppt_card/cardimagereq/cardimagereq_5288.html 

U.S. Passport Card information page - http://travel.state.gov/passport/ppt_card/ppt_card_3926.html 

Routine Processing - http://travel.state.gov/passport/processing/processing_1740.html 

Read www.pay.gov FAQs - https://pay.gov/paygov/faqs.html 

Apply for a U.S. Passport Card via mail - http://www.travel.state.gov/passport/forms/ds82/ds82_843.html 

Check the status of your passport application - http://www.travel.state.gov/passport/status/status_2567.html 

Email: 
 

 Contact Us - ‘mail to’ link to pptcardsupport@state.gov. 

Image Quality over the Web (IQOTW) pages: 

 Copyright Information - http://travel.state.gov/about/about_2727.html 

 Disclaimers - http://travel.state.gov/about/about_2728.html 

 Paperwork Reduction Act - http://www.archives.gov/federal-register/laws/paperwork-reduction/ 

 See photo quality standards guide - http://travel.state.gov/passport/ppt_card/cardimagereq/cardimagereq_5288.html 

  

http://www.state.gov/misc/415.htm
http://www.state.gov/m/a/ips/c36513.htm
http://www.archives.gov/federal-register/laws/paperwork-reduction/
http://travel.state.gov/travel/cis_pa_tw/cis_pa_tw_3256.html
http://travel.state.gov/passport/ppt_card/ppt_card_3926.html
http://travel.state.gov/passport/processing/processing_1740.html
https://pay.gov/paygov/faqs.html
http://www.travel.state.gov/passport/forms/ds82/ds82_843.html
http://www.travel.state.gov/passport/status/status_2567.html
mailto:pptcardsupport@state.gov
http://travel.state.gov/about/about_2727.html
http://travel.state.gov/about/about_2728.html
http://www.archives.gov/federal-register/laws/paperwork-reduction/
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3.0 INITIAL PAGE 

3.1 Notices and Disclaimers 

 

The Notices and Disclaimers screen is the initial page of the OAPC web application. 

 

 

 

 

Figure 3-1:  Notices and Disclaimers 
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3.2 Paperwork Reduction Statement 

 

‘Notices and Disclaimers’ contains an internal link as shown in Figure 3-2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3-2:  Paper Reduction Statement 

 



Online Application for Passport Card 
 

August 2011 Page 8 
 

4.0 COMPLETE 

4.1  GETTING STARTED 

                                                                                                                            

The Getting Started page appears after the applicant 

acknowledges Notices and Disclaimers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 4-1:  Getting Started 

 

 

 

 

Full Page View 
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Figure 4-2:  Getting Started – Cont’d 



Online Application for Passport Card 
 

August 2011 Page 10 
 

4.2 DETERMINE ELIGIBILITY 

4.2.1 Checklist - Minimized 

 

The Determine Eligibility page contains a checklist.  By 

default, this checklist is collapsed. Depending on the 

applicant’s response to a given question, the checklist is 

expanded to include additional questions.  

 

 

 

Figure 4-3:  Determine Eligibility (Collapsed) 

 

 

 

Full Page View 



Online Application for Passport Card 
 

August 2011 Page 11 
 

 

 

 

Figure 4-4:  Determine Eligibility (Collapsed) – cont’d 
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4.2.2 Checklist – Expanded 

 

 
Question 1 

When the checklist is expanded, Question 1 will contain:  

a new segment with additional questions and a Help section.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-5:  Determine Eligibility (Expanded) – Question 1 

 

 

 

Full Page View 
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The Help: Passport Book Number and Issue Date section 

in Question 1 contains two internal links. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-6:  View Example - Passport Book Number and Issue Date 
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Question 3 

 
When expanded, Question 3 will display an additional question pertaining to Date of Birth.   

 

 

 

Figure 4-7:  Determine Eligibility (Expanded) – Question 3 
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Question 7 

 

When expanded, Question 7 will display a new section containing two buttons:  Launch Photo Wizard 

(see Section 5.2) and Upload Compliant Photo (see Section 5.3). 

 
 

 

 

 

 

 

 

 

 

Figure 4-8:  Determine Eligibility (Expanded) – Question 7 

 

 

Consequently upon successful photo upload, this new section will be replaced with the applicant’s photo as 

displayed in Figure 4-9.   

 

 

 

 

 

 

Figure 4-9:  Determine Eligibility – Uploaded Photo 
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Question 8 

 

When expanded, Question 8 will display a textbox requiring the applicant to enter an email address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 4-10:  Determine Eligibility (Expanded) – Question 8 
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4.3 PERSONAL INFORMATION 

 
This page is where the applicant enters their personal 

information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-11:  Personal Information 

 

 

Full Page View 
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Figure 4-12:  Personal Information – cont’d 

 

Date of Birth field is pre-populated with data entered in the previous screen (Determine Eligibility).  This 

field is editable. 

By default, Place of Birth will display the Country and City fields.  If the applicant selects ‘United States’ 

as country of birth, the State field will be displayed.   
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Personal Information page contains an internal link, Federal Tax Law. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-13:  Federal Tax Law 
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4.4 ADDRESS AND PHONE 

Address and Phone is where the applicant enters their contact information.  

If the applicant selects ‘United States’ in the Country dropdown box, additional 

fields - State and Zip Code will be displayed.  If ‘Canada’ is selected, Province 

and Postal Code will be displayed.   

If the applicant indicates that their Permanent Address is not the same as their 

Mailing Address, additional questions in the Permanent Address section will be 

displayed. 

Email Address field is pre-populated with data entered in the Determine 

Eligibility page.  This field is editable. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-14:  Address and Phone 

 

Full Page View 
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Figure 4-15:  Address and Phone – cont’d 
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4.5 EMERGENCY CONTACT 

 

This page is where the applicant enters their emergency contact 

information.   

If the applicant selects ‘United States’ in the Country dropdown box, 

additional fields - State and Zip Code will be displayed.  If ‘Canada’ is 

selected, Province and Postal Code will be displayed. 

 

 

 

 

Figure 4-16:  Emergency Contact Information 

 

 

 

 

 

Full Page View 
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Figure 4-17:  Emergency Contact Information – cont’d 
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4.6 TRAVEL PLANS 

 

This page is where the applicant enters their travel plan 

information.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 4-18:  Travel Plans Information 

 

 

 

Full Page View 
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5.0 PHOTO 

5.1 Confirm Photo 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 5-1:  Confirm Photo 

 

Full Page View 
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5.2 Launch Photo Wizard 

 
The Launch Photo Wizard button on the Determine Eligibility page and the 

Confirm Photo page opens to a new window that displays the Photo 

Wizard cropping tool. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5-2:  Photo Wizard Cropping Tool 
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5.3 Upload Compliant Photo / Choose a Different Photo 
 

Upload Compliant Photo and Choose a Different Photo buttons located 

in Determine Eligibility and Confirm Photo pages, lead to the IQOTW 

Upload Photo page.  If the uploaded image does not meet the photo 

requirements, an explanation will be displayed. 

 
 

Figure 5-3:  IQOTW Upload Photo  
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5.4 Photo Quality Standards Result 

 
If the selected image meets the photo requirements, the Photo Quality Standards Result page appears with the 

notification.  

 

 
 

Figure 5-4:  IQOTW Photo Quality Standards Result  
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6.0 REVIEW 

6.1 Review Your Entries 

 
Review Your Entries page is automatically populated with data 

entered by the applicant in the previous screens. All the Edit links on 

the right of each section (except for Edit Current Passport 

Information) takes the applicant to the previous entry pages where 

they can edit their information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6-1:  Review Your Entries 

 

Full Page View 
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Figure 6-2:  Review Your Entries – cont’d 
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6.1.1 Edit Current Passport Information 

 

The Current Passport Information page is displayed when the applicant clicks the Edit Current Passport 

Information link on the Review Your Entries page. 

 

 

 

Figure 6-3:  Current Passport Information 
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6.2 Confirm and Sign – E-Signature 

 

Confirm and Sign page contains E-Signature.  Notice the Social 

Security Number and Current U.S. Passport Book Number are 

pre-populated with the applicant’s information. Date of 

Submission is system-generated.   
 

 

Figure 6-4:  Confirm and Sign 

 

 

 

Full Page View 
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Figure 6-5:  Confirm and Sign – cont’d 
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The Confirm and Sign page contains three internal links: 

 Privacy Act Statement 

 Notices, Disclaimers, and Warnings text 

 See Example 

 
Privacy Act Statement link 

 

 

 

Figure 6-6:  Privacy Act Statement in Notices and Warnings pop-up window 
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Notices, Disclaimers, and Warnings text link 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 6-7:  Notices, Disclaimers, and Warnings text, part 1 
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Figure 6-8:  Notices, Disclaimers, and Warnings text, part 2 
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Figure 6-9:  Notices, Disclaimers, and Warnings text, part 3 
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Figure 6-10:  Notices, Disclaimers, and Warnings text, part 4 
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Figure 6-11:  Notices, Disclaimers, and Warnings text, part 5 

 

 

 

 

 

 

 

 

 



Online Application for Passport Card 
 

August 2011 Page 40 
 

 

See Example link 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6-12:  See Example link 
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6.2.1 Confirm and Sign – Signature Acknowledged 

 

This page acknowledges that the applicant has signed the 

application via E-Signature. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6-13:  Confirm and Sign (Signature Acknowledged) 

 

 

  

Full Page View 
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7.0 PAY 

7.1 Pay – Pay Now 

 

This page displays the required passport card fee.  

The ‘Pay Now’ button takes the applicant to the 

payment processing page of Pay.gov.  Pay.gov is an 

external website that allows the applicant to pay by 

check or credit card. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7-1:  Pay 

 

 

 

Full Page View 
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7.2  Confirm Payment 

 

Confirm Payment acknowledges that the applicant’s 

payment has been processed. The auto-generated 

Pay.Gov Tracking ID and Pay.Gov Agency Tracking 

ID are displayed.  

The Submit Application button will take the 

applicant to the final page of the online application 

for passport card.   

 
 

 

 

 

 

 
 

 

Figure 7-2:  Confirm Payment 

 

 

Full Page View 



Online Application for Passport Card 
 

August 2011 Page 44 
 

8.0 APPLICATION SUBMITTED PAGE 

8.1 Confirmation - Application Submitted 

 
Confirmation-Application Submitted confirms that the 

applicant’s passport card application was submitted to the U.S. 

Department of State.  This page contains the applicant’s name, 

date/timestamp of submission, Pay.Gov Tracking ID, and 

Pay.Gov Agency Tracking ID. 

 

 

 

Figure 8-1:  Confirmation – Application Submitted 

 

Full Page View 
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8.2 Print 

 
          
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 8-2:  Printer-friendly Page – Confirmation - Application Submitted 

 

 

 

 

 

 

The Print Confirmation button leads the applicant to the 

Confirmation - Application Submitted page. This page is 

formatted for printing purposes. 



Online Application for Passport Card 
 

August 2011 Page 46 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

Figure 8-3:  Printer-friendly Page – Personal Information 

 

The Print Application button leads 

the applicant to the Personal 

Information page. This page is 

formatted for printing purposes. 
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9.0 EMAIL CONFIRMATION 

Once the online application is completed and submitted to the Dept. of State, an email 

confirmation is sent to the applicant’s email address.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 9-1:  OAPC Email Confirmation 


