Request for Approval under the “Generic Clearance for the Collection of

Routine Customer Feedback” (OMB Control Number: 1601-0014)
TITLE OF INFORMATION COLLECTION:

Intelligence and Analysis Customer Survey
PURPOSE:

Section 511 of the 9/11 Act with regards to consumer feedback requires I&A to create a
voluntary mechanism for any State, local, tribal, and territorial law enforcement officer or other
emergency response provider who is a consumer of intelligence or other information products of
1&A to provide feedback to the Department on quality and utility of such intelligence products.

DESCRIPTION OF RESPONDENTS:

State, local, tribal, and territorial law enforcement officers, law enforcement support
personnel, or other emergency response providers.

TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form [X] Customer Satisfaction Survey
[ ] Usability Testing (e.g., Website or Software [ ] Small Discussion Group

[1 Focus Group [ ] Other:

CERTIFICATION:

I certify the following to be true:

1. The collection is voluntary.

2. The collection is low-burden for respondents and low-cost for the Federal Government.

3. The collection is non-controversial and does not raise issues of concern to other federal
agencies.

4. The results are not intended to be disseminated to the public.

5. Information gathered will not be used for the purpose of substantially informing influential
policy decisions.

6. The collection is targeted to the solicitation of opinions from respondents who have

expgrience with the@wogram or may have experience with the program in the future.
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To ass&\au)\'lew please provide answers to the following question:

Personally Identifiable Information:

1. Is personally identifiable information (PII) collected? [ ] Yes [X] No

2, If Yes, is the information that will be collected included in records that are subject to the
Privacy Act of 19747 | ] Yes| | No

3. If Applicable, has a System or Records Notice been published? [ ] Yes [ ] No

Gifts or Payments:



