NRC FORM 671 U.S. NUCLEAR REGULATORY COMMISSION
(1-2009)

REQUEST FOR REVIEW OF A CUSTOMER SATISFACTION SURVEY
UNDER GENERIC CLEARANCE

TITLE OF SURVEY OMB APPROVAL NUMBER
Media Streaming Survey (Webcast Interest) 3150 - 0197

REQUESTED RESPONSE DATE

ESTIMATED NUMBER OF RESPONSES | BURDEN HOURS PER RESPONSE | TOTAL ESTIMATED BURDEN HOURS | ESTIMATED SURVEY COMPLETION DATE

100 .03 hours 3 hours

DESCRIPTION AND OBJECTIVES OF SURVEY

The NRC would like to obtain feedback from its stakeholders through a media streaming survey to help the
Commission determine whether having Internet access to Commission meetings is of continued value to
stakeholders and whether stakeholders are interested in live and/or archived meetings. Respondents will answer
two questions -- one about their affiliation and the other about their interest in viewing live or archived
Commission meetings on the web.

The annual burden for this survey is estimated to be approximately 2 minutes per response (.03 hours) for 100
respondents. This represents a total of 3 hours of annual burden.

OFFICE CONTACT (Name and Title) TELEPHONE NUMBER
Tremaine Donnell, Information Collections Team Leader 301-415-6258
OIS APPROVAL SIGNATURE DATE

NRC Clearance Officer

OMB APPROVAL

SIGNATURE OF OMB OFFICIAL DATE
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