
Attachment F-Reminder Email for Non-respondents

Dear Dr. _______________________________

We have not received your input on CDC’s Infectious Diseases Reference Laboratory 
Services as yet.  The survey is designed to take 5-10 minutes to complete with 6 short 
checkbox questions and three open-ended questions to personalize your comments.  You 
may designate another person familiar with ordering testing from CDC and receiving 
reports to answer the questions. The short questionnaire on Survey Monkey can be 
accessed at the following URL:  http://www.surveymonkey.com/s/Z6FJ2V5.  

The survey will officially close on _(Insert date)_.  We would appreciate hearing about 
your satisfaction with our CDC Reference Lab services and how we can improve to meet 
the needs of your PHL.

If you have any questions regarding the survey, you may contact Roberta B. Carey, 
Ph.D., Interim CLIA Director, CDC Atlanta, by phone 404-639-7328 or email 
rcarey@cdc.gov.

We look forward to seeing your response.
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