Measures Name/Client name (CDs and Answer choices)
U.S. Department of State (BCA) - Travel.State Satisfaction Survey v2

ACQCol0005097

Please rate the simplicity of the
words used on this site.

ACQCo0I0005097A
01

ACQCo0l0005097A
02

ACQCo0l0005097A
03

ACQCo0I0005097A
04

ACQCo0I0005097A
05

ACQCo0l0005097A
06

ACQCo0l0005097A
07

ACQCo0l0005097A
08

ACQCo0I0005097A
09

ACQCo0I0005097A
10

ACQCo0I0005097A
11

ACQCo0l0005120

Please rate the site on its use of short,
clear sentences.

ACQCo0I0005120A
01

ACQCo0I0005120A
02

ACQCo0I0005120A
03

ACQCO0l0005120A
04

ACQCo0I0005120A
05

ACQCo0I0005120A
06

ACQCo0I0005120A
07

ACQCo0I0005120A
08

ACQCo0I0005120A
09

ACQCO0I0005120A
10




ACQCo0I0005120A
11

ACQCol0005121

Please rate how logically text is
organized on this site.

ACQCO0I0005121A
01

ACQCo0I0005121A
02

ACQCo0I0005121A
03

ACQCo0I0005121A
04

ACQCo0I0005121A
05

ACQCO0I0005121A
06

ACQC0l0005121A
07

ACQCo0I0005121A
08

ACQCo0I0005121A
09

ACQCo0I0005121A
10

ACQCo0I0005121A
11

ACQCo0l0005098

Please rate how well the site's
language is focused on a central
topic.

ACQC0I0005098A
01

ACQC0l0005098A
02

ACQCO0I0005098A
03

ACQC0l0005098A
04

ACQCo0I0005098A
05

ACQCo0I0005098A
06

ACQCO0I0005098A
07

ACQC0I0005098A
08

ACQC0I0005098A
09

ACQC0I0005098A

10




ACQC0I0005098A
11

ACQCo0l0005099

Please rate how well terminology is
explained on this site.

ACQC0I0005099A
01

ACQCO0I0005099A
02

ACQCO0I0005099A
03

ACQCO0l0005099A
04

ACQCO0I0005099A
05

ACQC0I0005099A
06

ACQCO0I0005099A
07

ACQCO0I0005099A
08

ACQCO0I0005099A
09

ACQC0I0005099A
10

ACQCO0I0005099A
11

ACQCo0l0005100

Please rate this site's use of language
that people like me can understand.

ACQC0l0005100A
01

ACQC0l0005100A
02

ACQCO0I0005100A
03

ACQC0l0005100A
04

ACQCo0I0005100A
05

ACQCo0I0005100A
06

ACQCo0I0005100A
07

ACQC0I0005100A
08

ACQCo0I0005100A
09

ACQC0I0005100A

10




ACQCO0I0005100A
11

ACQCol0005101

Please rate the clarity of the
language used on this site.

ACQCo0I0005101A
01

ACQCo0I0005101A
02

ACQCO0I0005101A
03

ACQCo0I0005101A
04

ACQCo0I0005101A
05

ACQCo0I0005101A
06

ACQCo0I0005101A
07

ACQCo0I0005101A
08

ACQCO0I0005101A
09

ACQCo0I0005101A
10

ACQCo0I0005101A
11

ACQCol0005122

Please rate the consistency of
language usage on this site.

ACQC0l0005122A
01

ACQCo0I0005122A
02

ACQCo0I0005122A
03

ACQC0l0005122A
04

ACQC0l0005122A
05

ACQCo0I0005122A
06

ACQCo0I0005122A
07

ACQCo0Il0005122A
08

ACQCo0I0005122A
09

ACQCo0I0005122A

10




ACQCo0I0005122A
11

ACQCol0005123

Please rate this site' s use of language
that the average person can
understand.

ACQCo0I0005123A
01

ACQCo0I0005123A
02

ACQCo0I0005123A
03

ACQCo0I0005123A
04

ACQCo0I0005123A
05

ACQCo0Il0005123A
06

ACQCo0I0005123A
07

ACQCo0I0005123A
08

ACQCo0I0005123A
09

ACQCo0Il0005123A
10

ACQCo0I0005123A
11

ACQCo0l0005102

Please rate how well this site uses
common terms to express ideas.

ACQCo0Il0005102A
01

ACQCo0Il0005102A
02

ACQCo0I0005102A
03

ACQCo0I0005102A
04

ACQCo0I0005102A
05

ACQCo0I0005102A
06

ACQCo0I0005102A
07

ACQCo0Il0005102A
08

ACQCo0I0005102A
09

ACQCo0Il0005102A

10




ACQCo0I0005102A
11

Capitol visitors center

ACQHul0005135 Did you visit the Online Exhibition today? [ACQHul0005135A01
ACQHul0005135A02
ACQHul0005135A03
ACQHul0005136 J Did you find it informative? ACQHul0005136A00
1
ACQHul0005136A00
2
ACQHul0005136A00
3
ACQHul0005137 K Was it easy to navigate? ACQHul0005137A00
1
ACQHul0005137A00
2
ACQHul0005137A00
3
ACQHul0005138 L If you would like to provide us with general |NA
feedback about the online exhibition,
please do so here:
U.S. Office of Disease Prevention and Health Promotion - Healthfinder.gov
ACQCo0l0005126
How would you describe your
navigation experience on this site
today? (Please select all that apply.) [ACQCo0l0005126A(
ACQC0l0005126AC
ACQC0I0005126A(
ACQC0I0005126A(
ACQC0I0005126A(
ACQC0I0005126AC
ACQC0I0005126A(
ACQC0I0005126AC
ACQCo0l0005139 (03
Please describe your navigation issue:
ACQCol0005140 A Please describe any specific

navigation links or paths that did not

take you where they should have?




ACQCol0005141

\What specific links/labels were difficult
to understand?

ACQCol0005127

Did you use the search feature during
your visit today?

ACQC0I0005127A
01

IACQCo0l0005127A
02

ACQCo0l0005127A
03

ACQCol0005142

Please tell us about your experience
with the search feature today. (Select
all that apply.)

ACQC0l0005142A
01

ACQCo0I0005142A
02

ACQC0I0005142A
03

ACQCo0l0005142A
04

ACQCo0I0005142A
05

ACQCol0005143

What were your issues with the
searching process? (Select all that

apply.)

ACQC0I0005143A
01

ACQCo0I0005143A
02

ACQC0I0005143A
03

ACQCo0I0005143A
04

ACQC0l0005144

My issue was:

ACQCol0005145

\What were your issues with the design
and layout of the search results?
(Select all that apply.)

ACQCO0I0005145A
01

ACQCo0I0005145A
02

ACQCo0I0005145A
03

ACQCO0l0005145A

04




ACQCO0I0005145A
05

ACQC0l0005146

F My issue was:

ACQCol0005147

D What were your issues with the
results of the search? (Select all that

apply.)

ACQCo0I0005147A
01

ACQCo0l0005147A
02

ACQCO0I0005147A
03

ACQC0l0005147A
04

ACQC0l0005147A
05

ACQCo0l0005147A
06

ACQCO0I0005147A
07

ACQC0l0005148

G My issue was:

ACQCol0005128

In what language do you prefer to read

ACQCo0l0005128A
01

ACQCo0I0005128A
02

ACQCo0I0005128A
03

ACQCo0l0005128A
04

B8 OfficefiDigease Preven

ifon and Health Proffditien Healeifeople.gov

CWS05564

Which of the following best describes
the reason for your visit today?

CWS05564A001

CWS05564A002

CWS05564A003

CWS05564A004




CWS05564A005

CWS05564A006
CWS05565 Other reason for your visit
ACQC0l0005149
How would you describe your
navigation experience on this site
today? (Please select all that apply.) [ACQCo0l0005149AC
ACQC0I0005149AC
ACQC0I0005149AC
ACQC0I0005149AC
ACQCO0I0005149AC
ACQC0l0005149AC
ACQCO0I0005149AC
ACQC0I0005149A(C
ACQCo0l0005150
Please describe your navigation issue:
ACQC0I0005151 Please describe any specific
navigation links or paths that did not
take you where they should have?
ACQCo0l0005152
\What specific links/labels were difficult
to understand?
ACQCol0005153 Did you use the search feature during JACQCo0l0005153A
your visit today? 01
ACQC0I0005153A
02
ACQC0I0005153A
03
Please tell us about your experience |ACQCo0l0005154A
with the search feature today. (Select (01
all that apply.)
ACQCo0l0005154
ACQCo0I0005154A
02
ACQC0I0005154A
03
ACQCo0I0005154A
04
ACQCo0I0005154A

05



ACQCol0005155

What were your issues with the
searching process? (Select all that

apply.)

ACQCO0I0005155A
01

ACQCo0I0005155A
02

ACQCo0I0005155A
03

ACQCO0I0005155A
04

ACQC0l0005156

My issue was:

ACQCol0005157

\What were your issues with the design
and layout of the search results?
(Select all that apply.)

ACQCo0I0005157A
01

ACQCO0I0005157A
02

ACQCo0I0005157A
03

ACQCo0I0005157A
04

ACQCo0I0005157A
05

ACQCol0005158

My issue was:

ACQCo0l0005159

What were your issues with the
results of the search? (Select all that

apply.)

ACQCo0I0005159A
01

ACQCO0I0005159A
02

ACQCO0I0005159A
03

ACQCO0I0005159A
04
ACQCO0I0005159A
05

ACQCO0I0005159A
06

ACQCO0I0005159A
07




ACQC0l0005160

My issue was:

ACQCol0005161

In what language do you prefer to read

ACQCo0I0005161A
01

ACQCo0I0005161A
02

ACQCo0I0005161A
03

ACQCO0I0005161A
04

ACQC0Il0005163

Other language:

USDA FSA Intranet

ACQC0l0005130

What information about this agency
would you like to see on this site?

ACQCo0I0005130A
01

ACQC0I0005130A
02

ACQCo0I0005130A
03

ACQCo0I0005130A
04

ACQCo0l0005130A
05

ACQCo0I0005130A
06

ACQC0I0005130A
07

ACQCol0005130A
08

ACQCO0I0005130A
09

ACQC0l0005165

Please indicate what other
information about this agency you
would like to see:

ACQC0l0005166

How often do you expect information
about this agency to be updated on
the site?

ACQCO0I0005166A
01

ACQCO0I0005166A
02




ACQCO0I0005166A
03

ACQC0I0005166A
04
ACQC0I0005166A
05
ACQCO0I0005166A
06
ACQCo0I0005166A
07
ACQCo0l0005167 Is information about this agency's ACQCo0I0005167A
actions and/or decisions convenient(01
to access on this site?
ACQCo0I0005167A
02
ACQCo0Il0005167A
03
ACQCo0l0005168 Why not? Please explain:
ACQCo0l0005169 This agency would like to become
more transparent in sharing
information via the site. How do you
feel we can improve in this area?
Federal Motor Carrier Safety Administration - FMCSA CSA
SAC0172 How would you describe your SAC0172A001
navigation experience on this site
today? (Please select all that apply.)
SAC0172A002
SAC0172A003
SAC0172A004
SAC0172A005
SAC0172A006
SAC0172A007
ACQCo0l0005170 What technical difficulties did you

encounter?







USGS - Transparency Model

AED08873

What is the main reason for your
current visit to the site?




AED08879 Which of the following sections of the
USGS web site do you recall visiting
today?
ACQCo0l0005239 A Other - Section Visited
ACQCo0l0005240 Please rate the simplicity of the ACQC0I0005240A
words used on this site. 01
ACQC0Il0005240A
02




ACQC0I0005240A
03

ACQCo0l0005240A
04

ACQCo0l0005240A
05

ACQCo0l0005240A
06

ACQCo0l0005240A
07

ACQCo0I0005240A
08

ACQCo0I0005240A
09

ACQCo0l0005240A
10

ACQCo0l0005240A
11

ACQCol0005241

Please rate the site on its use of short,
clear sentences.

ACQC0l0005241A
01

ACQCo0Il0005241A
02

ACQCo0I0005241A
03

ACQC0l0005241A
04

ACQC0l0005241A
05

ACQCo0I0005241A
06

ACQCo0I0005241A
07

ACQCo0Il0005241A
08

ACQCo0I0005241A
09

ACQC0l0005241A
10

ACQCo0l0005241A
11

ACQCol0005242

Please rate how logically text is
organized on this site.

ACQCo0Il0005242A
01

ACQCo0l0005242A

02




ACQCo0I0005242A
03

ACQCO0I0005242A
04

ACQC0l0005242A
05

ACQC0l0005242A
06

ACQC0l0005242A
07

ACQCo0I0005242A
08

ACQCo0I0005242A
09

ACQC0l0005242A
10

ACQC0l0005242A
11

ACQCol0005243

Please rate how well the site's
language is focused on a central
topic.

ACQCo0l0005243A
01

ACQCo0l0005243A
02

ACQC0I0005243A
03

ACQCo0l0005243A
04

ACQCo0l0005243A
05

ACQCo0I0005243A
06

ACQCo0I0005243A
07

ACQCo0l0005243A
08

ACQCo0I0005243A
09

ACQCo0l0005243A
10

ACQCo0l0005243A
11

ACQCol0005244

Please rate how well terminology is
explained on this site.

ACQCo0Il0005244A
01

ACQCo0l0005244A
02




ACQCo0Il0005244A
03

ACQCO0I0005244A
04

ACQC0l0005244A
05

ACQC0l0005244A
06

ACQC0l0005244A
07

ACQCo0Il0005244A
08

ACQCo0I0005244A
09

ACQC0l0005244A
10

ACQC0l0005244A
11

ACQCol0005245

Please rate this site's use of language
that people like me can understand.

ACQCo0l0005245A
01

ACQCo0l0005245A
02

ACQC0I0005245A
03

ACQCo0l0005245A
04

ACQCo0l0005245A
05

ACQCo0I0005245A
06

ACQCo0I0005245A
07

ACQCo0l0005245A
08

ACQCo0I0005245A
09

ACQCo0l0005245A
10

ACQCo0l0005245A
11

ACQCol0005246

Please rate the clarity of the
language used on this site.

ACQCo0I0005246A
01

ACQCo0l0005246A

02




ACQCo0I0005246A
03

ACQCo0l0005246A
04

ACQCo0l0005246A
05

ACQCo0Il0005246A
06

ACQCo0l0005246A
07

ACQCo0I0005246A
08

ACQCo0I0005246A
09

ACQCo0l0005246A
10

ACQCo0l0005246A
11

ACQCol0005248

Please rate the consistency of
language usage on this site.

ACQCo0l0005248A
01

ACQCo0l0005248A
02

ACQCo0I0005248A
03

ACQCO0l0005248A
04

ACQCo0l0005248A
05

ACQCo0I0005248A
06

ACQCo0I0005248A
07

ACQCo0l0005248A
08

ACQCo0I0005248A
09

ACQCo0l0005248A
10

ACQCo0l0005248A
11

ACQCol0005250

Please rate this site' s use of language
that the average person can
understand.

ACQCo0I0005250A
01

ACQCo0l0005250A

02




ACQCo0I0005250A
03

ACQCo0l0005250A
04

ACQCo0I0005250A
05

ACQCO0Il0005250A
06

ACQCo0l0005250A
07

ACQCo0I0005250A
08

ACQCo0I0005250A
09

ACQCo0l0005250A
10

ACQCo0l0005250A
11

ACQCol0005251

Please rate how well this site uses
common terms to express ideas.

ACQCo0I0005251A
01

ACQCo0Il0005251A
02

ACQCo0I0005251A
03

ACQCo0Il0005251A
04

ACQCo0Il0005251A
05

ACQCo0I0005251A
06

ACQCo0I0005251A
07

ACQCo0I0005251A
08

ACQCo0I0005251A
09

ACQCo0Il0005251A
10

NIJ v2

ACQCo0I0005251A
11

EDO08740

How did you find what you were
looking for today?







1=Poor Radio Simplicity
button,
scale, has

don't
know

2

3

4

5

6

7

8

9

10=Excellent

Don't know

1=Poor Radio Short

button,
scale, has

don't
know

2

3

4

5

6

7

8

9

10=Excellent




Don't know

1=Poor Radio Organize
button, d
scale, has
don't
know
2
3
4
5
6
7
8
9
10=Excellent
Don't know
1=Poor Radio Focused
button,
scale, has
don't
know
2
3
4
5
6
7
8
9

10=Excellent




Don't know

1=Poor Radio Explained
button,
scale, has
don't
know
2
3
4
5
6
7
8
9
10=Excellent
Don't know
1=Poor Radio Understa
button, nd
scale, has
don't
know
2
3
4
5
6
7
8
9

10=Excellent




Don't know

1=Poor Radio Clarity
button,
scale, has
don't
know
2
3
4
5
6
7
8
9
10=Excellent
Don't know
1=Poor Radio Consisten
button, cy
scale, has
don't
know
2
3
4
5
6
7
8
9

10=Excellent




Don't know

1=Poor Radio Average
button, Person
scale, has
don't
know
2
3
4
5
6
7
8
9
10=Excellent
Don't know
1=Poor Radio Common
button, Terms
scale, has
don't
know
2
3
4
5
6
7
8
9

10=Excellent




Don't know
Yes Jl K1 L Radio
button,
ohe-up
vertical
No
Not sure
Yes Radio
button,
one-up
vertical
No
Not sure
Yes Radio
button,
one-up
vertical
No
Not sure
Text
area, ho
char limit
Checkbox |Multi Skip  [Navigation
, one-up Logic
vertical Group
Links often did not take me whe A
Had difficulty finding relevant information/groducts
Links/labels are difficult to under B
Too many links/navigational optipns to chogse from
Had technical difficulties (error messages, broken linkg, etc.)
Could not navigate back to previ A
| had a navigation difficulty not | c
I had no difficulty navigating/browsing on thjs site
Text area, Skip  [Other Nav
no char Logic
limit Group
Text area, Skip  |Links/Path
no char Logic
limit Group




Text area, Skip  [Links/Labe
no char Logic
limit Group
Yes Radio buttiSingle Search Us
No
Don't remember
I had issues with the searching Multi Search Ex
process (how to use it, what to Checkbox
enter). , one-up
vertical
| had issues with the design
and layout of the search
results (text size, colors).
| had issues with the results of
the search.
The search feature met my
needs.
None of these
Multi Search Prc
Checkbox
It was not clear how to use the , one-up
search feature vertical
| did not know what terms to
use to get the results | wanted
| wanted more advanced search
capabilities (exclude certain
terms, limit search scope)
| had a different issue with the
searching process:
no char
limit
Multi Search De
Checkbox
The link colors were hard to , one-up
read vertical

| could not see enough of the
descriptions to decide which
link to choose

The text was too small

The page was too crowded




| had a different issue with the
design and layout of the results:

Text area’ Othel’ Sea|
no char
limit
Multi Search Re
Checkbox
Results were not relevant or not , one-up
what | wanted vertical
The order of the results was not
what | expected
There were no results or too
few results
The titles were not helpful
The descriptions were not helpfuyl
| could not narrow the results of my search
| had a different issue with the G
results of the search:
Text areal Othel’ Sea|
no char
limit
English Radio Single Language
button,
one-up
vertical
Spanish
French
Other, please specify: A
Other Lan
Learn about the Healthypeople Radio Single OPS Reason
2020 objectives Button Group
One Up
Vertical

Get ideas on how to achieve
the Healthypeople 2020
objectives

Share ideas on how to achieve
the Healthypeople 2020
objectives

Get data on the Healthypeople
2020 objectives




Download Healthypeople
publications

Review 2010 Healthy People
objectives/results

Get information for a school
project/school assignment

Other, please specify: A
Text area, Single OPS Other
no char Group | Reason
limit
Checkbox |Multi Skip  [Navigation
, one-up Logic
vertical Group
Links often did not take me whel| A
Had difficulty finding relevant information/groducts
Links/labels are difficult to under B
Too many links/navigational optipns to chogse from
Had technical difficulties (error messages, broken linkg, etc.)
Could not navigate back to previ A
| had a navigation difficulty not | C
| had no difficulty navigating/brdwsing on this site
Text area, Skip  |Other Nav
no char Logic
limit Group
Text area, Skip  |Links/Path
no char Logic
limit Group
Text area, Skip  [Links/Labe
no char Logic
limit Group
Yes A Radio buttSingle Search Us
No
Don't remember
| had issues with the searching B Multi Search Ex
process (how to use it, what to Checkbox
enter). , one-up
vertical
| had issues with the design Cc
and layout of the search
results (text size, colors).
| had issues with the results of D

the search.

The search feature met my
needs.

None of these




Multi
Checkbox
It was not clear how to use the , one-up
search feature vertical
| did not know what terms to
use to get the results | wanted
| wanted more advanced search
capabilities (exclude certain
terms, limit search scope)
| had a different issue with the E
searching process:
Text area,
no char
limit
Multi
Checkbox
The link colors were hard to , one-up
read vertical
| could not see enough of the
descriptions to decide which
link to choose
The text was too small
The page was too crowded
F
| had a different issue with the
design and layout of the results:
Text area,
no char
limit
Multi
Checkbox
Results were not relevant or not , one-up
what | wanted vertical

The order of the results was not
what | expected

There were no results or too
few results

The titles were not helpful

The descriptions were not helpfy|

| could not narrow the results of my search

| had a different issue with the
results of the search:

G

Search Prc¢

Other Seal

Search De

Other Seal

Search Re



Other Seal

Text area,
no char
limit
English Radio Single Language
button,
one-up
vertical
Spanish
French
Other, please specify:
Other Lan
Checkbox Multi Skip Logic| Online
, one-up Transpare
vertical ncy -
Content
: to Add
How the agency is funded
How agency funds are used
Agency actions or decisions
Agency goals and objectives
Current agency events
Organizational information (org
chart, leadership, oversight)
Contact information
Other information not listed
above
None of these
Text area, Skip Logic|OE_Onlin
no char e
limit Transpare
ncy -
Content
to Add
Radio Multi Online
button, Transpare
one-up ncy -
Realtime updates vertical Update
Frequenc

Hourly

y




Daily

Weekly

Monthly

Less often than monthly

Not sure
Radio Multi Skip Logic| Online
button, Transpare
one-up ncy -
Vi vertical Acc¢55|bll
ity
No
I have not tried to access this
type of information
Text area, Skip Logic|OE_Onlin
no char e
limit Transpare
ncy -
Accessibil
ity
Text area, OE_Onlin
no char e
limit Transpare
ncy -
Improvem
ent
Did not have difficulty while Checkbox Multi Skip Logic|Group
looking for information on this , one-up
site vertical
Links did not take me where |
expected
Links/labels were difficult to
understand
Had technical difficulties (e.g.
broken links, error messages,
etc.)
Did not know how to get back to
previous pages visited
To many links to choose from
Other
Text area, Skip Logic
no char OE_Techn

limit







Text area, Skip Logic|earch Diffi
no char
limit

Science enthusiast Radio Single OPS Grou|Describes
button, You
one-up
vertical

Recreationalist

Enthusiastravelet/ or

Vacationer

Property owner in-petential

hazard-area

Feacher Educator, including

Homeschoolers

Student (K-12)

Student (College +)

Professional

Scientist/Researcher/Engineer

Federal/ State/ Local Natural

Resource Manager

Emergeney-Response

Professional

—

GISProfessienal

Person-affected-by-areeent

natural-event

—

Media

Other category (please specify):
Radio Single OPS Grou| Reason

fRecent natural hazard button
one-up
vertical

Recent news story

Dewnload-afree-map-Maps

Frd-JSGS-pPublications
. BTTORERY. -
Researching for a specific

project

Learnabout-natural-seierees
Curiousity - Educating Myself

Find a USGS office or

employee
. [ ! :
aeral-photes

: .
y “i’a geographic-hames




Other, please specify:

The home page
(www.usgs.gov)

USGS Store

Water Resources

Hazards

Ecosystems

Climate Change

Energy and Minerals

Publications

Education

FAQs

Library

Water Science for Schools

Newsroom

Other (please specify):

Checkbox
, one-up
vertical

Multi

Sections

Text field,
<100
char

Other
Section

1=Poor

Radio
button,
scale, has
don't
know

Simplicity




4
5
6
7
8
9
Excellent=10
Don't know
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