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SSA FAQ v2 CUSTOM QUESTION LIST

QID Question Text Skip to
SAC6575 SAC6575A001 Yes Dropdown (Select Single Y

SAC6575A002 No
SAC6575A003 Not Sure

SAC6576 SAC6576A001 Checkbox One Up Multi Y

SAC6576A002 Annual Social Security Statement
SAC6576A003 Social Security Card or Number A
SAC6576A004 Retirement Benefits B
SAC6576A005 Social Security Disability Benefits C
SAC6576A006 D

SAC6576A007 Survivor Benefits E
SAC6576A008 Medicare Benefits F
SAC6576A009 Address change
SAC6576A010 Direct deposit of monthly check
SAC6576A011

SAC6576A012 Other, please specify Z
SAC6577 A What Social Security card or number information were you seeking today? SAC6577A001 Radio Button One Single Y

SAC6577A002

SAC6577A003

SAC6577A004 Learning what documents are needed  
SAC6577A005 Other, please specify AA

SAC6578 AA Text Area – no character limit N

SAC6579 B What best describes the subject of your Retirement Benefits question? SAC6579A001 Radio Button One Single Y

SAC6579A002 Estimating Retirement benefits
SAC6579A003

SAC6579A004

SAC6579A005

SAC6579A006 Other, please specify BB
SAC6580 BB Please tell us about your Retirement Benefits question. Text Area – no character limit N

SAC6581 C SAC6581A001 Radio Button One Single Y

SAC6581A002

SAC6581A003

SAC6581A004 Working while disabled
SAC6581A005 Other, please specify CC
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Are you currently receiving Social Security Benefits?

Which of the following topics were you were looking for within the FAQs? 
(check all that apply)

Social Security Benefit Statement (Form 
SSA-1099)

Supplemental Security Income (SSI) 
Payments

Paying taxes on Social Security benefits 

Replacing a lost or stolen Social 
Security card

Changing a name on a Social Security 
card

Requesting a Social Security card for a 
minor child

Please tell us what other Social Security card or number information you 
wanted.

Applying for Retirement benefits – how 
and when 

Working while receiving Retirement 
benefits

Learning what documents are needed 
to file for Retirement benefits   

Learning about benefits for a spouse 
and/or child(ren)

What best describes the subject of your Social Security Disability benefits 
question?

Applying for Disability benefits – how 
and when 

Learning about benefits for spouse 
and/or child(ren)

Appealing an adverse Disability 
decision – how and when 
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SAC6582 CC Please tell us about your Social Security Disability question. Text Area – no character limit N

SAC6583 D What Supplemental Security Income (SSI) information were you seeking? SAC6583A001 Radio Button One Single Y

SAC6583A002

SAC6583A003

SAC6583A004

SAC6583A005 Other, please specify DD
SAC6584 DD Please tell us about your Supplemental Security Income (SSI) question. Text Area – no character limit N

SAC6585 E What Survivor Benefits information were you seeking? SAC6585A001 Radio Button One Single Y
SAC6585A002

SAC6585A003

SAC6585A004

Applying for SSI payments – how and 
when

Learning the difference between SSI 
and Social Security benefit payments

Learning what affects SSI payments 
(e.g., work, property, savings, 
inheritance, etc.)

Learning if a spouse and/or child(ren) 
can receive payments from my SSI 
record

Applying for Survivor Benefits - how and 
when 

Receiving Survivor Benefits AND my 
own retirement benefit

Receiving Survivor Benefits on a 
divorced spouse’s record

Obtaining necessary documents 
needed to file for survivor benefits
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