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NLM Clinical Trials Site Feedback MODEL QUESTION LIST
Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS

REQUIRED ELEMENTS (common to all websites)

Satisfaction

Model Instance Name: 

NOTE: All questions under each element are required.
Element questions are partitioned among surveys.

Satisfaction questions are required.
Satisfaction questions appear on all surveys.

Future behaviors may be modified based on your site's 
objectives.

Future behavior questions appear on all surveys.

What is your <strong>overall satisfaction</strong> 
with this site?

How well does this site <strong>meet your 
expectations</strong>?

How does this site <strong>compare to your idea of 
an ideal website</strong>?
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bharati.hulbanni:
Can not have more than one 
CQ GroupType (denoted by an 
*) within one colored group in 
'Special Instructions' .  
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Special Instructions CQ Label

bharati.hulbanni:
Can not have more than one 
CQ GroupType (denoted by an 
*) within one colored group in 
'Special Instructions' .  
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