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Welcome and Thank You Text

Directions:

This welcome text is shown at the top of the questionnaire window and the thank you text at the bottom.
This is a good place to mention the site/lcompany/agency name so the visitor knows whom they are Examples

taking the survey for. Feel free to modify the standard Welcome and Thank you text shown in the boxes
below. Please read comments before using any of the text.
Welcome Text Example

r ™
& ForeSee Results Survey Page - Windows Internet Explarer Elﬂlg

|"ll http:s

www.foreseeresults.com/survey/display?cid=test&mid=0k0Fpkgl00hSw ‘ Ea |

Welcome Text

[Thank you for visiting our web site. You've been randomly chosen to take part in a brief survey to let us know FORE@
hat we're doing well and where we can improve.

»

[am |

Please take a few minutes to share your opinions, which are essential in helping us provide the best online Customer Satisfaction Survey
lexperience possible. Thank you for visiting our site. You've been randomly chosen to

take part in a brief survey to lat us know what we're doing well and
where we can improve.

Please take = few minutes to share your opinions, which are
essential in helping us provide the best online experience possible.

Required questions are dencted by an *

1: *Please rate the ability to narrow choices to find the product(s) you
are looking for on this site.

1=Poor Excellent=10
1 2 3 5 [ 9 i0 Don't Know
Thank You Text Example
DEFAULT Thank You Text Football |Please Salect Iz‘ i
Thank you for taking our survey - and for helping us serve you better. We appreciate your input! Hockey [Pleace Seiect ]

16: What size and style of jean were you shopping for today?
What size of jean were you What style of jean were you
shopping for today? =hopping for today?

) Boot cut
Low rise

Flare

Relaxed fit

slim cut

ALTERNATE WEB Thank You Text
Thank you for taking our survey - and for helping us serve you better.

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your survey comments. If you would like us to P'i::"gfn A f:n";:‘” ;?anjff;'ﬁ dahLisflfrge[f;rftg‘;i:jSaebdcflt”,f*'c e
contact you about your feedback, please visit the Contact Us section of our website. ~ feedback, please visit the Contact Us section of our web site.
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MQ Label

odel que 0,
ELEMENTS (drivers of satisfaction)

MQ Label

Information (1=Poor, 10=Excellent, Don't Know)

Please rate the amount of information provided.

Please rate the usefulness of the information provided.

Please rate your perception of the accuracy of the information on this
compare web site.

Results(1=Poor, 10=Excellent, Don't Know)

Please rate how well the results provided match your request.

Please rate the relevance of the results to your specific needs.

Please rate the listing/ranking order of compare web site results.

Look & Feel (1=Poor, 10=Excellent, Don't Know)

Please rate the visual appeal of the compare web site.

Please rate the balance of graphics and text on the compare web site.

Please rate the readability of the pages on the compare web site.

Process (1=Poor, 10=Excellent, Don't Know)
Please rate the how well this web site streamlines the process of find
information.

Please rate the features le for finding information.

Please rate how well this web site minimizes the amount of time needed to
get useful information.

I_Site Performance (1=Poor, 10=Excellent, Don't Know)

Please rate how quickly pages load.

Please rate the consistency of speed from page to page.

Please rate the ability to load pages without getting error messages.

ompare eb e
ethodolog
CUSTOMER SATISFACTION

[What is your overall satisfaction with the
compare web site? (1=Very Dissatisfied, 10=Very
Satisfied)

How well does the compare web site meet your
expectations? (1=Falls Short, 10=Exceeds)

How does the Medicare quality compare web site
compare to your idea of an ideal comparison
web site? (1=Not Very Close, 10=Very Close)

MQ Label

FORE

FUTURE BEHAVIORS

[Recommend (1=Very Unlikely, 10=Very Likely)

How likely are you to recommend the compare web site to
someone else?

Use Medicare.gov (1=Very Unlikely, 10=Very Likely)

How likely are you to visit Medicare.gov (Medicare's web site)
[for future Medicare-related needs?

[Trust

| can count on Medicare to act in my best interests. (=1 Very
Unlikely, 10=Very Likely)

| consider Medicare to be trustworthy. (=1 Very Unlikely,
10=Very Likely)

Medicare can be trusted to do what is right. (=1 Very Unlikely,
10=Very Likely)
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Medicare Compare Web Sites
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Medicare Compare Web Sites CUSTOM QUESTION LIST

Answer Choices Single or | Required Special
Question Text limited to 50 characters) i (l Instructions CQ Label

Is this your first time using this Quality Compare Web Site?  |Yes Radio button, one-up vertical single First Time

No
\What is your age? Under 18 Radio button, one-up vertical Single Y Age
18-24

25-34

35-44

145-54

55-64

65 or older

Prefer not to answer
\Which of the following best describes the highest level of | have not graduated from high school. Radio button, one-up vertical Single Y Education
leducation you have attained?

High school graduate
ISome college, trade, technical or vocational training
College graduate

Post graduate degree
Prefer not to answer
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Medicare Compare Web Sites CUSTOM QUESTION LIST

Skij
Log?c Answer Choices Single or | Required Special
QID Label Q ion Text (limited to 50 ch ) Skip to Type (select from list) Multi YIN Instructions CQ Label
Not enough results
Returned no results
IGot error message(s) / Session timed out
ISpeed was too slow
| a different experi F
F |What other experience did you have while using the Quality |Text area, no char limit N ISkip Logic Group* Other_Web Site
Compare Web Site? Exp
If you could change or improve one thing about the Quality Text area, no char limit N Improvement
Compare Web Site, what would it be?
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