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Navigation (1=Poor, 10=Excellent, Don't Know)
Please rate how well the site is organized.

Please rate the options available for navigating this site.
Please rate how well the site layout helps you find what you are looking for.

Please rate the number of clicks to get where you want on this site.
Look and Feel (1=Poor, 10=Excellent, Don't Know)

Please rate the visual appeal of this site.

Please rate the balance of graphics and text on this site.

Please rate the readability of the pages on this site.

Site Performance (1=Poor, 10=Excellent, Don't Know)

Please rate how quickly pages load on this site.

Please rate the consistency of speed from page to page on this site.
Please rate the ability to load pages without getting error messages on this site.
Content (1=Poor, 10=Excellent, Don't Know)

Please rate the accuracy of information on this site.

Please rate the quality of information on this site.

Please rate the freshness of content on this site.

ISearch (1=Poor, 10=Excellent, Don't Know)

Please rate the relevance of search results on this site.

Please rate the organization of search results on this site.

Please rate how well the search results help you decide what to select.

Please rate how well the search feature helps you to narrow the results to find what
you want.

Online Transparency (1=Poor, 10=Excellent, Don't Know)

Please rate how thoroughly this website discloses information about what this agency
is doing.

Please rate how quickly agency information is made available on this website.
Please rate how well information about this agency's actions can be accessed by the

public on this website.
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\What is your overall satisfaction with this site?(1=Very Dissatisfied,
10=Very Satisfied)

How well does this site meet your expectations? (1=Falls Short,
10=Exceeds)

How does this site compare to your idea of an ideal website?(1=Not
Very Close, 10=Very Close)

FUTURE BEHAVIORS

Primary Resource (1=Not Very Likely, 10=Very Likely)

How likely are you to use this site as your primary resource for obtaining
information from this organization?

Likelihood to Return (1=Not Very Likely, 10=Very Likely)

How likely are you to return to this site?

Recommend (1=Not Very Likely, 10=Very Likely)

How likely are you to recommend this site to someone else?

Trust (1=Strongly Disagree, 10=Strongly Agree)

| can count on this agency to act in my best interests.

| consider this agency to be trustworthy.

This agency can be trusted to do what is right.

Future Participation (1=Very Unlikely, 10=Very Likely)

How likely are you to express your thoughts or ideas to this agency in
the next 90 days?

Future Online Participation (1=Very Unlikely, 10=Very Likely)

How likely are you to share your opinions with this agency by using web-
based social media tools such as Facebook, Twitter, etc.?

Provide Ideas (1=Very Unlikely, 10=Very Likely)

How likely are you to provide ideas for improving the practices of this
agency by participating in an online discussion forum?
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Answer Choices

(limited to 50 characters)
Disaster Survivor

Home (Property) Owner

First responder

Emergency Managers and Personnel

Private Sector (business, small business, contractor, vendor)

IGovernment official or employee

Building Science Professional

Media

Student or educator

[Job seeker

Other

Skip to

Type (select from list)
Radio button, one-up vertical

Single or
Multi
Single

Required
YIN
Y

Special Instructions
Skip Logic Group

CQ Label
Role

CWs02184

If you answered “other" above, please specify other role.

Text field, <100 char

Skip Logic Group

Other Role

CWS02185

w|>

In which section of the government are you an official or employee?

FEMA employee/contractor

Other Federal employee

State

Local

[Tribal

Other

Radio button, one-up vertical

Single

<|Z

Skip Logic Group

Government

CWsS02186

Please specify the other section of government.

Text field, <100 char

=z

Skip Logic Group

Other Gov't

CWwWs02187

IWhat were you primarily looking to do on FEMA.gov today?

IApply for assistance, check the status of an application, or learn
more about available assistance.

Find information on a current disaster

Find training and preparedness information

Find grant information

Find exercise information

Find a form or publication

Find employment or contracting opportunities and information

Learn about a specific type of disaster

Find contact information

\View flood maps or related information

Get information on flood insurance

Prepare for future di

Locate information and resources to help recover from a disaster

Learn about FEMA

Find FEMA news, Photographs, Video, RSS Feeds or Subscription
services

Other (please specify)

Radio button, one-up vertical

Single

Skip Logic Group

Area of Site

Cws02188
AED08856

Please tell us what you were looking for today.
IWhat grant information were you primarily looking for today?

| was looking for a specific Grant or Assistance Program

| was trying to find which Grant would be right for me

ITo view the Disaster Federal Register Notice (DFRN) for a specific
disaster

Other (please specify)

Text field, <100 char
Radio button, one-up vertical

Single

Skip Logic Group
Skip Logic Group

Other Area
Grant Information

AED08857

Please specify what other grant information you were looking for
today.

Text area, no char limit

Skip Logic Group

Other Grant Info

AED08858

Please specify the Grant or Assistance Program you were looking
[for.

Text field, <100 char

Skip Logic Group

OE_Grant

CWs02189

IWere you able to complete the purpose of your visit?

Yes

IRadio button, one-up vertical

Single

Skip Logic Group

Did you find

CWsS02190

you from the of your visit?

at pi
(Please be as specific as possible)

[Text area, no char limit

Skip Logic Group

OE_Looking for

ForeSee Results - Confidential and Proprietary
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Answer Choices
(limited to 50 characters)

Cws02182

How frequently do you visit this site?

First time

Skip to

Type (select from list)

More than once a day

Daily

/About once a week

/About once a month

[Every 6 months or less

Radio button, one-up vertical

Single or
Multi

Required
YIN

Special Instructions

CQ Label

Single

Y

Frequency

ACQWro0013163

Did you use the FEMA.gov search today (entering words in the
text box on the top right of the page)?

Yes

INo

F,GH

Radio button, one-up vertical

Single

Y

Ekip Logic Group

Search-Returning

ACQWro0013166

IWhat type of difficulty, if any, did you encounter with the
isearch functionality?

Encountered no difficulties

IResults were not helpful

Returned too many results

Returned not enough or no results

Results were not relevant to my search terms or needs

were too si

I was not sure what words to use in my search

Search required too many refi to get what | needed

Other (please specify)

ACQWro0013146

Please tell us what other search difficulties you experienced.

ICheckbox, one-up vertical

Multi

ISkip logic group

Search Difficulty

[Text area, no char limit

Skip Logic Group

Other Search Difficulty

CWS02193

Please describe your experience with clicking on any
menus or links on FEMA.gov today.

Encountered no difficulties

ICould not determine the best link on most pages

Had difficulty finding detailed information

Had difficulty finding related information

Links did not take me where | expected

Links/labels are difficult to understand, they are not intuitive

IToo many links or navigational choices

Had technical difficulties (e.g. error messages, broken links)

ICould not get started or did not know where to begin

ICould not navigate back to previous information

IWould often feel lost, not know where | was

Navigated to general area but couldn't find the specific content
needed

Other (please specify)

ICheckbox, one-up vertical

Multi

OPS Group

Navigation Difficulty

CWs02194

Please describe any other experience you had clicking on
imenus or links today.

Text field, <100 char

OPS Group

Other Search Difficulty

AED08870

How would you most like to interact with this site? (Please select all
that apply)

Bookmark or tag pages (i.e. Digg or Del.icio.us)

Follow Twitter feeds

Google+

Facebook

'YouTube

By adding comments, ratings, or reviews

Reading blogs

IContributing to wikis

Receiving r ail updates

ISubscribing to RSS feeds

Listening to Podcasts or audio

IWatching Vodcasts or video

Other (please specify)

ICheckbox, one-up vertical

Multi

OPS Group

SM_Preferred

AED08871

Other social media interaction

Text field, <100 char

Single

[OPS Group

OE_Preferred SM

CWS02195

If you can make one improvement to this site, what would it be?

Text area, no char limit

z|\z

Improvement

CWS02196

Do you have any other comments about this site?

Text area, no char limit

z

Comments

ForeSee Results - Confidential and Proprietary
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Answer Choices

(limited to 50 characters)
Disaster Survivor

lHome (Property) Owner

[First responder

Managers and Personnel

Private Sector (business, small business, contractor, vendor)

official or employee

Building Science

Media

|Student or educator

MJob seeker

[Other

Skip to

Type (select from list)
[Radio button, one-up vertical

Single or
ulti
Single

Required
YIN

Y

Special Instructions
[Skip Logic Group

CQ Label
Role

CWsS02184

[ you answered “other” above, please specify other role.

[Text field, <100 char

[Skip Logic Group

Other Role

CWs02185

o[>

in which section of the government are you an official or empl

FEMA

[Other Federal employee

[State

Local

[Tribal

[Other

[Radio button, one-up vertical

Single

<|z

[Skip Logic Group

Government

CWS02186
Cws02187

|Please specify the other section of government.

|Text field, <100 char

[What were you primarily looking to do on FEMA.gov today?

|Apply for assistance, check the status of an application, or learn
more about available assi

IFind it ion on a current disaster

[Find training and
Find grant i

Find exercise

Find a form or

Find or i ies and il

lLearn about a specific type of disaster
[Find contact i i

[View flood maps or related

|Get on flood insurance

[Prepare for future disasters

Locate i and resources to help recover from a disaster

Learn about FEMA

Find FEMA news, Photographs, Video, RSS Feeds or Subscription
lservices

[Other (please specify)

Other Gov't

Radio button, one-up vertical

Single

|Skip Logic Group
ISkip Logic Group

Area of Site

CWs02188
e

n|o

[Please tell us what you were looking for today.
= T T

i folt the flood 5 ol

[Text field, <100 char

Other Area

El

[Maps—(cheek-all-that-apply)

|Skip Logic Group
[Skip-Legie-Group

e

ED A what ok N e e e

=z % 5
IMaps:

[Skip-togie-Group

ther Flood Maps

AEDO08856

[What grant information were you primarily looking for today?

I was looking for a specific Grant or Program

| was trying to find which Grant would be right for me

[To view the Disaster Federal Register Notice (DFRN) for a specific
ldisaster

[Other (please specify)

[Radio button, one-up vertical

Single

[Skip Logic Group

Grant Information

AEDO08857

[Please specify what other grant information you were looking for
today.

[Text area,_no char limit

AEDO08858

IPlease specify the Grant or Assistance Program you were looking
[for.

[Skip Logic Group

Other Grant Info

Text field, <100 char

CWS02189

[Were you able to complete the purpose of your visit?

[es

[Partiatly

- .
INo (please specify what you were looking for)

Ek\p Logic Group

OE_Grant

Radio button, one-up vertical

Single

[OPS Group

Did you find

CWs02190

Cws02182

[What prevented you from completing the purpose of your visit?
(Please be as specific as possible)

[Text area, no char limit

OPS Group

OE_Looking for

How frequently do you visi

First time

[More than once a day

Daily

|About once a week

|About once a month

[Every 6 months or less

Radio button, one-up vertical

Single

Frequency

ForeSee Results - Confidential and Proprietary
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Ski|
QD Logrc Answer Choices sSingle or | Required
(Group ID) Label Question Text (limited to 50 characters) Skip to Type (select from list) ulti YIN Special Instructions CQ Label
ACQWro0013163 IDid you use the FEMA.gov search today (entering words in the |[Yes single Y  [skip Logic Group Search-Returning
[text box on the top right of the page)? F,GH
Radio button, one-up vertical
INo
ACQWro0013164 F [Was-y ith-FEMA-g h-better; [Better- Single ¥ Skip-Legie-Group New-Search-Experienee
leh the last time-y oit2
[Worse_
—
[DKINA
ACQWro0013165 G |Please rate your satisfaction with FEMA.gov-Search- [Radio-butten—seale,no-den't Single ¥ ‘New Search Rating
fkrew
)
B
la
15
le
i
8
19
ACQWro0013166 H |What type of difficulty, if any, did you encounter with the [Encountered no difficulties Multi N Ekip logic group Search Difficulty
search functionality? ICheckbox, one-up vertical
||Results were not helpful
\ Returned too many results
Returned not enough or no results
Results were not relevant to my search terms or needs
Results were too simil
I was not sure what words to use in my search
[Search required too many refinements to get what | needed
[Other (please specify) o
ACQWro0013146 o Please tell us what other search difficulties you experienced. N |Skip Logic Group Other Search Difficulty
[Text area, no char limit
ACQWr00013147 P ey ith-this-site's-left-hand =Very 2 [Radio-button—scale,no-don't Single ¥ [SkipLogicGroup Left-hand-Nav-Rating
[knew
k2
B
la
3
le
3
8
19
e
CWS02193 Please describe your experience with clicking on any (Checkbox, one-up vertical Multi N OPS Group Navigation Difficulty
imenus or links on FEMA.gov today. E: no difficulties
[Could not determine the best link on most pages
Had difficulty finding detailed i
Had difficulty finding related
lLinks did not take me where | expected
Lir are difficult to they are not intuitive
[Too many links or choices
Had technical di = error messages, broken links;
|Could not get started or did not know where to begin
[Could not navigate back to previous i i
[Would often feel lost, not know where | was
INavigated to general area but couldn't find the specific content
needed
[Other (please specify)
CWs02194 G Please describe any other experience you had clicking on N IOPS Group Other Search Difficulty
menusioflinksitodayy [Text field, <100 char
AED08870 [How would you most like to interact with this site? (Please select all ||[Bookmark or tag pages (i-e. Digg o Del-icio.us) [Checkbox, one-up vertical Mult N OPS Group SM_Preferred
[that apply) [Follow Twitter feeds
[Google+
Facebook
YouTube
By adding comments, ratings, or reviews
[Reading blogs
I to wikis
|l updates
‘gubscnbin to RSS feeds
Listening to Podcasts or audio
|Watching Vodcasts or video
|[Other (please specify) A
AED08871 A Other social media interaction [Text field, <100 char Single N [OPS Group OE_Preferred SM
CWS02195 If you can make one improvement to this site, what would it be? [Text area, no char limit N Improvement
CWsS02196 Do you have any other comments about this site? N Comments
[Text area, no char limit

ForeSee Results - Confidential and Proprietary



Model Instance Name:
FEMA Main v2 Survey
MID: YMIIF1RtZBgwV5gM4VIBIw:
712312010

Label Question Text

reet& siske-through: DELETE
underlined & italicized: RE-ORDER
pink: ADDITION

blue + -->: REWORDING

FEMA Main v2 Survey CUSTOM QUESTION LIST

Answer Choices
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Skipto

Type (select from list)

single o
Mult

Reguired
YiN

Special
Instructions

cQ Label

QD
(Group ID)
Gwsezier

to-Erectont

ko

¥

CWs02182

[Fow frequenty do you vist this Site?

rst time
fore than once a da)
al

[Radio button, one-up vertical

Single

Frequency

cEDoBEIT

[worse:

CWS02183

[What best describes your role when coming (o tis site?

[Disaster Survivor

Owner

tome (Proj
[Frst rESpnnd

[Em 'd Personnel

anale secmr (busmess ‘small busmess ‘contractor, vendor)
[Government official o
Fressina!

Veda
[Studentor educator

[Job seeker
[other

[Radio button, one-up vertical

Single

[SKkip Logic Group.

Role

CWS02184

A~ [Ifyou answered "other” above, please specily oiher role

[Text ield, <100 char

[Skip Logic Group

Gther Role

CWS02185

B [Inwhich section of the government are you an official or
mployee?

[FEW

[Other Federal employee
State.

[Local

e
[oter

[Radio button, one-up vertical

Single

[SKip Logic Group.

Government

CWS02186

C__[please specify the other section of governmen

[Text field, <100 char

CWS02187

[What were you primariy looking to do on FEMA gov today?

[Rpply for assistance, check the stalus of an appication, or fearm
ore about available assistance.

on a current disaster

ind training and preparedness information
rant information

ind exercise information

ind a form or publication

contracting opport

earn about a speciic

ew flood m:

aps
(el bt

repare for

ocate information and resources (o help recover from a disaster
earn about FEMA
ind FEMA news, Photographs, Video, RSS Feeds o Subscription

Jsenvices
[Other (please speci)

[Radio button, one-up vertcal

Single

<]

[Skip Logic Grou
[Skip Logic Group

Gther Govt
‘Area of Site

CWS02188

D [please tell us whal you were Iooking for today

[Skip Logic Group

AED08854

F[Please tell us about your experience today while looking for|
[Flood Maps. (check all that apply)

et the food meps secion wes eezy o v

jate
as able (o find the flood map information | was 100king for

oo difficulty understanding the informaton on the map

[ experienced some difficulty finding what | was looking for

It was not clear where 1o find the flood map informaiion | needed

‘could not find the map for the address | was looking for

had difficulty reading the map

had diffi ation on the map.

he terminoloay used in the flood maps section was oo technical
ther

[Test ol I char
[Checkbox, one-up vertical

it

<=

[Skip Logic Group

Other Area
Flood Maps.

AED0BESS

M [Please specily what else you experienced while looking for
[Flood May

[Skip Logic Group.

Other Flood Maps

AED0BES6

G |What grant informalion were you primarly looking for today?|

T o e o

L was trying to find which Grant would be right

o view th Disaste Federal Regiser Note 1DFRN) Tora specific
|usaste

[otmer

[Text area, no char limit
[Radio button, one-up vertical

Single

[SKkip Logic Group

Grant information

AED0SE57

[Text area, no char limit

[Skip Logic Group

Giher Grant Info

AEDOBESE

[Text field, <100 ch

[SKkip Logic Group

O _Grant

CWS02189

Z gfor?

o5
[Partially
St ooking

u were looking for]

ar
[Radio button, one-up vertcal

Single

[oPS Group

id you find

E__[Please specily what you were looking for.

=

[OPS Group

CWS02190
CWS03225

[Did you use he Search (ool today’

[Ves

A.B,C,D

[Text field, <100 ot
[Radio button, one- up Vertical

Single

[Skip Logic Group

OE Looking for
Search

CWS02191

A [Whalype of dificul. rany. G you encourier wi the
lsearch functionality’

No
[Encountered no dficulties

esults wiere helpiul

esults were not helpful

eturned 0o many results

eturned not enough of no results

et varo ot oevad oy sareh e ok

it v touse in oy search

Search requie o0 many Vi Treded
[Dinr (pease spee

[Checkbox, one-up vertical

Wl

[5Kp Togic group.

‘Search Dificuty

CWS02192

F[Please tell us what other search aificulies you
expenenteﬂ

[Text field, <100 char

[Skip Logic Group

Other Search Difficulty

CWS03226

B [Didyou use the harTow your search suggestions at e
0 o1 th search rosuts page?

Ves

No
[Dont Know

[Radio button, one-up vertical

Singie

[Skip Logic Group

narow-use

CWS03227

¥ [How helpful were these suggestions in narrowing your
lsearch resuts?

ot helpful atall

[Radio button, scale, no don't
know.

Single

[Skip Logic Group.

narow-helpful

ForeSee Results - Confidential and Proprietary
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0=very helpful

skipto

Type (select from list)

single o
Mult

Reguired
YiIN

Special
Instructions

cQ Label

CWS03228

' [Did you use the Advanced Search (0ol oday?

o
ot Know

[Radio button, one-up vertical

Single

[Skip Logic Group

‘Advanced Search

CWs03229

D [Did you use he Frequently Asked Questions (FAQ) today?

fes

o
ot Know

[Radio button, one-up vertical

Single

[SKip Logic Group

FAQ

CWS02193

[Please describe your experience with

Inavigation (clicking on links or buttons) today

understand, they are not intuitve:
ational cf

roken inks)

[ca did not know where to begin
o jous information

Ic:
[Would otten feel ost. not know where | was

Ineeded
[omn

[Checkbox, one-up vertical

[oPS Group

Navigation Difficulty

CWS02194
AED0S8SS.

A R D T

fweb2
b

[Text fied, <100 char

||

[OPS Group
=

Gther Search Difficulty
E==

[ietomis

[Nefermharity

Mew-oeea

AEDOBST0

[Fow would you most Iike (o interact with tis Site? (Please.

Vo-farmiartty
sookmark or tag pages (€. Digg or Delicio.us)

select al that apply)

[Follow Twiter feeds
lGoogle+

[Facebook

[vouTube

lrrsocianetwerks

‘adding comments, ralings. or reviews

eading blo

ontributing o Wikis

eceiving newsletters/emall Updates
SubscrbingtoRSSfeeds ]

ubscribing (o RSS feeds
istening to Podcasts or audio

Waiching Vodcasts or video

ther (please speci

[Checkbox, one-up vertical

it

[oPS Group

SM_Preferred

AEDOBE7L

A__[Other social media interact

[Text field, <100 char

Single

PS Group

OF_Preferred SW

CWS02195

[ you can make one improvement o his site, what would it

[Text area, no char limit

z|z

Tmprovement

CWS02196

[Do you have any other comments about this Sie?

[Text area, no char imit

Comments

ForeSee Results - Confidential and Proprietary
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QD gic nswer Choices Single or | Required
(GroupiD) | Label Question Text (imited to 50 characters) Skipto | _Type (select from list) Multi YN Instructions cQ Label
Cws02181 [Please rate your mpression of how well s agency Poor Fadio button, scale, has Dont Single Y Citizen Partcipation
lencourages citizen participation in government Know
0=Excellent
onit Know
cws02182 [Fow frequently do you vist this sie? irst ime [Radio button, one-up vertcal Single v Frequency
ore than once a da
ai
bou once a week
bout once a month
very 6 months or less
5003366 57 you s The FER omepag es Radio button, one-up verical Sgie v Tomepage
S Sire
CWs02183 [Wnat best describes your rle when coming (o s Site? _[Disaster Sunvivor [Radio button, one-up vertcal Single Y [6kip Logic Group Role
Fome (Property) Owner
mergency Managers and Personnel
thaie Sectr ousiness. Smallbsiess, convaca, vendr)
mployee B
uiing Scence Proessiona
Fr
ob seeker
[Other A
CWS02184 A |Ifyou answered "other" above, please specily other role. N [Skip Logic Group Other Role
IText feld. <100 char
CWS02185 B [Inwhich secion o he government are you a offcalor [Radio buttan, one-up vertcal Single Y [Skip Logic Group Government
lemployee ther Federal employee
tate
ocal
[ribat
[Other c
CWS02186 C__[Please specily the ofher section of government [Text field, <100 char N [Skip Logic Group Gther Govt
CWs02187 What were you primariy looking to do on FEMA.gov today? [Apply Tor assistance, check the Sialus of an applicaion, orleam Single Y~ [Skip Logic Group “Area of Site
[more about available assistance. IRadio button, one-up vertical
ind information on a current disaster
ind raining and information
ind grant information G
ind exercise information
ind a form or publication
ind employmen or conracting opportuniies and information
eam about a specific type of disaster
ind contact information
ew flood maps o related information F
Get nformatonon food nsurane
repare for fuiure disast
oo Inforalon e resourtes o e esover o a dasier
earm about FEMA
ind FEMA news, Photographs, Video, RSS Feeds or Subscription
Jservices
[Cther (please specify) [
Cws02188 D [Please tell us what you were looking for foday [Text ield, <100 char N___[SKkip Logic Group Gther Area
AEDO8B54, F[Please tellus about your experience today while looking for | el he flood was easy to navigate [Checkbox, one-up vertical i Y~ [Skip Logic Group Fiood Maps
Flood Maps. (check all that apply) [ was able to find the flood map information | was looking for
o hficuy ndrsandig the oo on e p
| experienced ifficulty finding what | was looking for
o A DB RS RO map information | needed
[ could not find the map for the address | was looking for
[had difficulty reading the map
[ had difficulty understanding the information on the map.
e terminology used in the flood maps section was foo echmical
[Other (please specify) [
AEDOBBES M [Please specify what else you experienced while looking for N [SKip Logic Group | Other Flood Maps
[Flood Maps. Text area, no char limit
AEDOBB56 G [What grant information iere you primarly looking for _[[was looking for a specific Grant or Assistance Program S [Radio button, one-up vertcal Singe Y [5Kip Logic Group | Grant information
ltoday? was trying to find which Grant would be right for me
[To view the Disaster Federal Register Notce (DFRN) for a specific
ldisaster
[Cther (please specify) i
AEDOBEST T |Please speciy what other grant information you were N [Skip Logic Group | Other Grant Info
looking for today. Text area, no char limit
AEDOBESS S [Please specly the Grant or Assistance Program you were N [SKip Logic Group OF Grant
looking for [Text field. <100 char
CWs02189 1570 you find the information you were 1ooking for? [Ves [Radio button, one-up vertcal Single Y [oPs Group i you fnd
[Partilly
[stil looking
[No (please specify what you were looking for) 3
02150 E__|Please specily what you were looking for: [Text fleld,_<100 char N__[oPS Group, OF Looking for
CWS03225 IDid you use the Search tool today? [Ves A B, C, D [Radio button, one-up vertcal Single Y [Skip Logic Group Search
INo
CWS02191 A [What type of diffcully,  any, did you encounter with the _[Encountered no diffiulties (Checkbox, one-up vertical [ N [SKip logic group Search Dificulty
search functionality? esults were helpful
esults were not helpful
eturned too many results
eturned not enough or no results
esults were not relevant o my search terms or needs
esults were 100
was not sure what words to use in my search
Seareh requied too many refinements o get what  needed
[Cther (please specify) F
CWs02192 P [Please GlTus hataiver seach difculies you N [Skip Logic Group | Other Search Difficuly
IText feld. <100 char
CWs03226 B [Did you use e narrow your search suggestions al ie_[Ves M Single Y [Skip Logic Group narow-use
op of the search resits page? IRadio button, one-up vertical
INo
[Dont Know
cws032z7 =not helpful at all Single Y [Skip Logic Group narowhelpiul

Y |How helpful were these suggestions in narrowing your
jsearch resuits?

A

[Radio bution, scale, no don't
lknow
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nswer Choices
(limited to 50 characters)

0=very helpful
s

Skip to

Type (select from list)

single or
Multi

Required
YiN

Instructions

CQ Label

CWS03228

' [Did you use the Advanced Search tool today?

o
ont Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

‘Advanced Search

CWS03229

D [Did you use the Frequently Asked Questions (FAQ) today?

s

o

ont Know

[Radio button, one-up vertical

Single

[Skip Logic Group

FAQ

CWS02193

ifyou used navigation to find your information, what type of
[iffculty,if any. id you encounter with the navigation on
fthis site?

did not use Navigation today

Encountered no difficulies

ad difficuly fin
w mmcully finding related information

ks did not take me where [ expected

support what | was trying to accomplish
s/labels are difficult to understand, they are not intuitive.

‘00 many links or navigational choices

P

ould not get started or did not know where (0 begi

ould not navi

/ould often feellost, not know where | was

lavigated to general area but couldn't find the specific content
lneeded

[other

[Checkbox, one-up vertical

Mult

[oPS Group

Navigation Difficulty

CWS02194

G__[other Navigation Difficulties

[oPS Group

AED0BB59

[How would you rate your famiiarity with social media on the

[web?
IBookmark or tag website (i.. Digg or Delicio.us)

[View and contribute often

few often and contribute occasionally

iew often but don't contribute

lew and contribute occasionally

iew occasionally but don't contribute

familiarty

[Text feld, <100 char
[Bropdown (Select-one)

Single

z|z

Multiple List

Other Search Difficulty
SM_Tag

AED0B360

[Podcasts or audio on the web

jew and contribute often

lew often and contribute occasional

jew often but don't contribute

iew and contribute occasionall

asionally but don't contribute

Tamiliarit

[Dropdown (Select-one)

Single

Multiple List

SM_Audio

AED0BB6T

[Online social networks (ie. FaceBook, MySpace)

jew and contribute often

contribute occasionaly

iew often but don't

jew and contribute occasional

lew occasionally but don't contribute

familiarit

[Bropdown (Select-one)

Single

Multiple List

[SM_Social Networks

AED0B352

[Virtual worlds (ie. Second Life)

jew and contribute often

lew often and contribute occasional

jew often but don't contribute

iew and contribute occasional

jew occasionally but don't contribute

[Dropdown (Select-one)

Single

Multipie List

[SM_Virtual Words.

AED0B863

[Comments, ratings, or reviews (i.e. Epinions)

[Dropdown (Select-one)

Single

Multiple List

[SM_Comments

AED0BB64

[Blogs or wikis

jew occasionally but don't contribute

familiarity

[Dropdown (Select-one)

Single

[Multple List

SM_Blogs

AED0BEG5

[Vodcasts or videos on the web (.. YouTube)

jew and contribute often

jew often and contribute occasionally

jew often but don't contribute

lew and contribute occasional

lew occasionally but don't contribute

familiarity

[Dropdown (Sefect-one)

Single

Multiple List

SM_Videos

AED0BBG6

[Personalized web pages (i.e. MyYahoo!, iGoogle)

jew and contribute often

lew often and contribute occasional
jew often but don't contribut

jew and contribute occasional)

don't contribute

famiiarty

[Dropdown (Select-one)

Singie

IMultiple List

[SM_Personal

AED0BB67

[RSS feeds/Listservs.

jew and contribute often

TR F T TRt

iew often but don't

jew and contribute accasmnau

lew occasionally but don't contribute

familiarity

[Bropdown (Select-one)

Single

Multiple List

SM_RSS

AED0B368

[Microblog (i.e. Twitter)

iew and contribute often

lew often and contribute occasional

jew often but don't contribute

iew and contribute occasional

asionally but don't contribute

familiarit

[Dropdown (Select-one)

Single

IMultiple List

SM_Micro

AED0BB69

[Other

jew and contribute often

iew often and contribute occasionally

jew often but don't contribute

jew and contribute occasional

iew occasionally but don't contribute

o familariy

[Dropdown (Select-one)

Single

Multiple List

'SM_Other

AED0BB70

[How would you most fike 1o interact with this site? (Please

[Bookmark o tag pages (i Digg or Delcio.us)

select allthat apply)

in social networks

i virtual worids

‘adding comments, ratings, or reviews

eading blogs

ontributing to wikis’

econing nevsletersiemal updsles

ubscribing to RSS fee

istening to Podcasts or =

/atching Vodcasts or video

dding a widget or gadget to my personalized page

[Followng a microblog

[Other (please specify)

[Checkbox, one-up vertical

Mult

[oPS Group

SM_Preferred

AED0BB7L

A__[Other social media interaction

[Text field, <100 char

Single

=

PS Group

OF Preferred SM

CWS02195

if you can make one improvement to this site, what would it
lbe?

CWS02196

[Text area, no char limit

[Do you have any other comments about this site?

Improvement

[Textarea,_no char limit

Comments
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Instructions

bel

Ccws02181

[Please rate your impression of how wel this agency

=Poor

lencourages citizen participation in government

0=Excellent
ont Know

I
K

adio button, scale, has Don't
now

Single

Y

€Q Label
Citizen Participation

Cws02182

[How frequently do you vistt this site?

irst time

jore than once a day
ail

bout once a week

[About once a month

[Radio button, one-up vertical

Single

Frequency

CWS02183

[Every 6 months or less
[What best describes your role when corming (o this site? _[Disaster Survivor

Home (Property) Owner
irst responder
Emergency Managers and Personnel
rivate Sector (business. small business, contractor, vendor)
overnment official or employee
uilding Science Professional

d

edia
tudent or educator
job seeker

ther

[Radio bution, one-up vertical

Single

[Skip Logic Group

Role

CWS02184

A [Ifyou answered "other" above, please specify other role.

[Text field, <100 char

[Skip Logic Group

Gther Role

CWS02185

B Inwhich section of the government are you an official or
mployee?

[FEMA
[Other Federal employee

[Radio button, one-up vertical

Single

[Skip Logic Group

Government

CWS02186

C__|Please specily the other section of government.

[Text field, <100 char

=z

[Skip Logic Group

Other Govt

CWS02187

TWhat were you primarily looking to do on FEMA.gov today?

[Appy for assistance, check the status of an application, or fearn
|more about available assistance
ind information on a current disaster

ind training and information

ind grant information

ind exercise information

in

in

a form or publication
employment or contracting opportunities and information

eam about a specifc type of disaster

ind contact information

iew flood maps or related information

Get information on flood insurance

repare for future disasters

ocate information and resources (o help recover from a disaster
earn about FEMA

ind FEMA news, Photographs, Video, RSS Feeds or Subscription
Jservices

[Other (please specify)

[Radio bution, one-up vertical

Singie

[SKip Logic Group

“Area of Site

CWS02188

D [Please tell us what you were ooking for today

[Text field, <100 char
[Checkbox, one-up vertical

<[z

[Skip Logic Group

Other Area.

D08B54.

F|Please tell us about your experience today while Iooking for
[Fiood Maps. (check all that apply)

felt the flood was easy to navigate

was able to find the flood map information | was looking for
had no difficulty understanding the information on the map

experienced some difficulty finding what | was looking for

It was not clear where to find the flood map information | needed

[ could not find the map for the address | was Iooking for

[[had difficulty reading the map

[ had difficulty understanding the information on the map

[The terminology used in the flood maps section was too technical

[Other (please specify)

Multi

[Skip Logic Group

Flood Maps

AED0BB55

M |Please specily wha else you experienced while looking for
aps.

[Text area, no char limit

[Skip Logic Group

Other Flood Maps.

AED0BB56

G |What grant information were you primarily looking for
ltoday?

[[was looking for a specific Grant or Assistance Proaram
was trying to find which Grant would be right for me

[To view the Disaster Federal Register Notice (DFRN) for a specific
ldisaster

[Other (please specify)

[Radio button, one-up vertical

Single

[Skip Logic Group

Grant Information

AED0BB57

T [Please specify what other grant information you were
looking for today.

[Text area, no char limit

[Skip Logic Group

Gther Grant Info

AED0BB58

CWS02189

S |Please specily the Grant or Assistance Program you were
looking for.

[Text field, <100 char

[Skip Logic Group

GE_Grant

[Bid you find the information you were looking for?

[Ves.

[Partally

[Still looking

[No (please specify what you were Iooking for)

[Radio button, one-up vertical

Single

[oPS Group

Did you find

E__|Please specily what you were looking for-

[Text field,_<100 char
[Radio bution, one-up vertical

<|z

[OPS Group

GE_Looking for
h

CWS02190
CWS03225

IDid you use the Search (0ol today?

[Ves

AB.C.D

Single

[Skip Logic Group

Searc|

CWS02191

A [ Wnat type of dificuly. i any, cid you encounter with the
[search functionality?

INo
[Encountered no dificulties

esults were helpful

esults were not helpful

etured too many results

eturned not enough or no results

esults were not relevant to my search terms or needs

esults were too

was not sure what words 1o use in my searct

h
earch required too many refinements to get what | needed

[Other (please specify)

[Checkbox, one-up vertical

Mult

[Skip Togic group

Search Difficulty

CWS02192

F|Please tell us what other search difficulties you
lexperienced.

[Text field, <100 char

[Skip Logic Group

Gther Search Difficulty

CWS03226

B [Did you use the narrow your search suggestions at the
ltop of the search resuits page?

[ves

[No

[Dont Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

narrow-use

CWS03227

Y [How helpful were these suggestions in narrowing your
lsearch results?

[1=not helpful at al

[Radio button, scale, no don't
lknow

Single

[Skip Logic Group

narrow-helpful
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CQ Label

CWS03228

' |Did you use the Advanced Search tool today?

es

o
ont Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

‘Advanced Search

CWS03229

D [Did you use the Frequently Asked Questions (FAQ) today?

es

o
ot Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

FAQ

CWS02193

ifyou used navigation to find your information, what type of
[ifficulty,if any, did you encounter with the navigation on
lthis site?

did not use Navigation today
ncountered no diffcutes
ould not determine the bestlink on most pages
iad difficulty finding detailed information
iad difficulty inding related information
inks did not take me where | expected
igali Support what | was lrying 1o accomplish
inkslabels are dificult o understand, they are not intuitive.
00 many inks o navigational choices
ad technical difficulties (e.g. error messages, broken links)
ould not get started or did not know where to begin
Could not navigat
/ould often feel lost, not know where | was
lavigated (0 general area but couldn't find the specific content
lneeded

[other (o )

[Checkbox, one-up vertical

Mult

[oPS Group

Navigation Difficulty

CWS02194

AED0BB59

[oPS Group

[Other Navigation Difficulties
[How would you rate your famiiarity with social media on the
[web?

[Bookmark or tag website (Le. Digg or Delicio.us)

[View and contribute often

iew often and contribute occasionall

iew often but don't contribute

iew and contribute occasionall
asionally but don't contribute

familiarit

[Text field, <100 char
}_Dmpdwm (Selectone)

Single

z|z

Multple List

Other Search Difficulty
SM_Tag

AED0BB50

[Podcasts or audio on the web

lew and contribute often

few often and contribute occasionally

few often but don't

lew and contribute occasionall

lew occasionally but don't contribute
familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_Audio

AED0BB61

[Online social networks (ie. FaceBook, MySpace)

iew and contribute often

jew often and contribute occasionally

jew often but don't contribute

iew and contribute occasionally

jew occasionally but don't contribute
familiarit

[Bropdown (Select-one)

Single

Multiple List

[SM_Social Networks

AED0B862

[Virtual worlds (.. Second Life)

jew and contribute often

lew often and contribute occasional

jew often but don't contribute

jew and contribute occasional

lew occasionally but don't contribute
Tamiliarty

[Dropdown (Select-one)

Single

Multiple List

[SM_Virtual Worids

AED0B363

[Comments, ratings, or reviews (ie. Epinions)

lew and contribute often

iew often and contribute occasionall

lew often but don' contribute

lew and contribute occasionall

lew occasionally but don't contribute
familarity

[Bropdown (Select-one)

Single

Multiple List

[SM_Comments

AED0BE64

[Blogs or wikis

jew and contribute often

jew often and contribute occasional

jew often but don't contribute

lew and contribute occasionall

jew occasionally but don't contribute
familiarty

[Dropdown (Select-one)

Single

Multipie List

SM_Blogs

AED0BBG5

[Vodcasts or videos on the web (i.e. YouTube)

jew and contribute often
often and contribute occasionall
jew often but don't contribute
jew and contribute occasional)
asionally but don't contribute
Tamiliarit

[Dropdown (Select-one)

Single

Multpie List

SM_Videos

AED0BB56

[Personalized web pages (i.e. MyYahoo!, iGoogle)

jew and contribute often
often and contribute occasionall

familiarity

[Dropdown (Select-one)

Single

Multiple List

[SM_Personal

AED0BEG7

[RSS feeds/Listservs

jew and contribute often
lew often and contribute occasional
lew often but don't contribute

iew and contribute occasional

jew occasionally but don't contribute

[Dropdown (Sefect-one)

Single

Multple List

SM_RSS

AED0BBGB

[Microblog (i.e. Twitter)

iew and contribute occasionall
asionally but don't contribute
familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Micro

AED0BB69

[Other

iew and contribute often
jew often and contribute occasionally
iew often but don't

lew and contribute occasionally

lew occasionally but don't contribute
o familarity

[Bropdown (Select-one)

Single

Multiple List

'SM_Other

AED0BB70

[Fow would you most ke (o interact with this site? (Please
select allthat apply)

ookmark or tag pages (& Digg or Del cio us)
in Social networks
in virtual worlds
adding comments, rafings. of reviews
eading blogs
ontnibuting to wikis
eceiving newsletters/emall updates
ubscribing to RSS feeds
istening to Podcasts or audio
atching Vodcasts or video
dding a widget or gadget to my personaiized page
ollowing a microblog
ther (please specify)

[Checkbox, one-up vertical

Muli

[OPS Group

SM_preferred

AED0BB7L

A__[Other social media interaction

[Text field, <100 char

Single

PS Group

OF Preferred SM

CWS02195

i you can make one improvement to this site, what would it
lbe?

[Text area, no char limit

z|z

Tmprovement

CWS02196

[Bo you have any other comments about this site?

[Text area_no char limit

Comments
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FEMA Main v2 Survey CUSTOM QUESTION LIST

ski
o aic v Choices Single or | Required
(GroupiD) | Label Question Text (limited to 50 characters) skip to Type (select from list) Multi YIN Instructions €Q Label
CWS02181 [Please rate your impression of how well tis agency =Poor radio button, scale, has Don't Single Y Citizen Participation
lencourages citizen participation in government [Know
0=Excellent
on't Know
cwsoz182 [How frequently do you vistt this site? irst time [Radio button, one-up vertical Single v Frequency
ore than once a day
ai
bout once a week
[About once a month
[Every 6 months or less
CWS02183 [What best describes your fole when coming (o this Sile? _[Disaster Survivor [Radio button, one-up vertical Singie Y [SKkip Logic Group Role
Home (Property) Owner
irst responder
Emergency Managers and Personnel
rivate Sector (business. small business, contractor, vendor)
overnment official or employee B
uilding Science Professional
edia
twdent or educator
0D seeker
ther A
CWS02184 A [ITyou answered "other” above, please specify other rol. N [Skip Logic Group Other Role
[Text field, <100 char
CWS02185 B [In wihich section of the govemment are you an offical o [FEMA [Radio button, one-up vertical Singie Y [Skip Logic Group Government
mployee? [Other Federal empioyee
[State
lLocar
[Tribal
[other c
CWS02186 C__|Please specify the other section of government [Text field._<100 char N___[Skip Logic Group Gther Govt
CWS02187 TWhat were you primarily 1o0king to do on FEMA. gov today? [Apply for assistance, check the Stalus of an appication, or learm Singie Y [Skip Logic Group "Avea of Site
|more about available assistance. IRadio button, one-up vertical
ind information on a current disaster
ind training and information
ind grant information G
ind exercise information
ind a form or publication
ind employment or contracting opportunities and information
eam about a specifc type of disaster
ind contact information
e flood maps of related information F
Get information on flood insurance
repare for future disasters
ocate informalion and resources (o help recover from a disaster
eam about FEMA
ind FEMA news, Pholographs, Video, RSS Feeds or Subscription
Jservices
[Other (please specify) D
CWS02168 D [piease tell us whal you were looking for 1oda [Text field, <100 char N__[kip Logic Group Gther Area
D08854 F[Please tell us about your experience today while 1ooKing for | felt the fiood was easy to navigate [Checkbox, one-up vertical it Y [Skip Logic Group Flood Maps
[Flood Maps. (check all that apply) was able 1o find the flood map information | was looking for
had no difficulty understanding the information on the map
experienced some difficulty finding what | was 100King for
Itwas not clear where to find the flood map information | needed
[ could not find the map for the address I was Iooking for
[[had difficulty reading the map.
| nad difficulty understanding the information on the map
[The terminoloay used in the flood maps section was oo technical
[other (please specify) [
AED0B855 M [Please specify what else you experienced while looking for N [SKip Logic Group | Other Fiood Maps
iaps. [Text area, no char limit
AED0B856 G |What grant information were you primariy 1o0King for [[was looking for a specific Grant of Assistance Program S [Radio bution, one-up vertical Single Y [Kip Logic Group | Grant Information
ltoday? was trying to find which Grant would be right for me
[To view the Disaster Federal Register Notice (DFRN) for a speciic
ldisaster
[Other (please specify) T
AED0B857 T [Please specify what other grant information you were N [Skip Logic Group Other Grant Info
looking for today. [Text area, no char limit
AED0B858 S [Please specily the Grant of Assistance Program you were N [SKip Logic Group GE_Grant
looking for. [Text fild. <100 char
CWS02169 [Bid you find the information you were Iooking for? [Ves [Radio button, one-up vertical Singie Y [oPS Growp Did you find
[Partally
[Stillooking
[No (please specify what you were Iooking for) E
CWS02190 E__|Please specily what you were looking for- [Text field,_<100 char N__[0PS Group. OF_Looking for
CWS03225 [Did you use the Search (0ol today? [Ves A, B, C, D [Radio button, one-up verical Single Y [Skip Logic Group Search
INo
CWs02191 A |Wnat type of dificulty, i any. did you encounter with the _[Encountered no ifficulties [Checkbox, one-up vertical Muli N [Skip logic group Search Difficulty
Isearch functionality? ssswETE el
esults viere not helpful
eturned too many results
eturned not enough or no results
esults viere not relevant (o my search terms or needs
esults were (oo
Wwas nol sure whal words (0 use in my search
earch required too many refinements to get what | needed
[Other (please specify) F
CWS02192 F|Please tell us wnat other search difficulies you N [Skip Logic Group | Other Search Difficulty
[Text field, <100 char
CWS03226 [Did you use the narrow your search suggestions at the w% 5 Single Y [Skip Logic Group narow-use
ltop of the search resuits page? [Radio button, one-up vertical
g™
[Dont Know
CWs03227 Y~ [Flow helpful were these suggestions in narrowing your _[L=not helpful at ai [Radio button, scale, no don't Singie Y [Skip Logic Group narow-heipiul
[search results? lknow
A
B
I
3
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Type (select from list)

single or
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CWS03228

' |Did you use the Advanced Search tool today?

es

o
ont Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

‘Advanced Search

CWS03229

D [Did you use the Frequently Asked Questions (FAQ) today?

es

o
ot Know

[Radio bution, one-up vertical

Single

[Skip Logic Group

FAQ

CWS02193

ifyou used navigation to find your information, what type of
[ifficulty,if any, did you encounter with the navigation on
lthis site?

did not use Navigation today

ncountered no difficulties

ould not determine the bestlink on most pages
iad difficulty finding detailed information

iad difficulty inding related information

inks did not take me where | expected

support what | was trying to accomplish

inks/labels are difficult to understand, they are not intuitive’

‘00 many links or navigational choices

Had technical difficulties (e.q. error messages, broken links)
ould not get started or did not know where to begin

Could not naviga

fould often feel lost, not know where | was

lavigated 1o general area but couldn't find the specific content
Ineeded

[other (o )

[Checkbox, one-up vertical

Mult

[oPS Group

Navigation Difficulty

CWS02194

AED0BB59

[oPS Group

[Other Navigation Difficulties
[How would you rate your famiiarity with social media on the
[web?

[Bookmark or tag website (Le. Digg or Delicio.us)

[View and contribute often

iew often and contribute occasionall

iew often but don't contribute

iew and contribute occasionall

asionally but don't contribute

familiarit

[Text field, <100 char
}_Dmpdwm (Selectone)

Single

z|z

Multple List

Other Search Difficulty
SM_Tag

AED0BB50

[Podcasts or audio on the web

jew and contribute often

jew often and contribute occasionally

lew often but don't

jew and contribute occasional

lew occasionally but don't contribute

familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_Audio

AED0BB61

[Online social networks (ie. FaceBook, MySpace)

iew and contribute often

jew often and contribute occasionally

jew often but don't contribute

iew and contribute occasionally

jew occasionally but don't contribute

familiarit

[Bropdown (Select-one)

Single

Multiple List

[SM_Social Networks

AED0B862

[Virtual worlds (.. Second Life)

jew and contribute often

lew often and contribute occasional

jew often but don't contribute

jew and contribute occasional

jonal
lew occasionally but don't contribute

Tamiliarty

[Dropdown (Select-one)

Single

Multiple List

[SM_Virtual Worids

AED0B363

[Comments, ratings, or reviews (ie. Epinions)

iew and contrbute often

jew often and contribute occasional

iew often but don't contribute

jew and contribute occasional

jew occasionally but don't contribute

familarity

[Bropdown (Select-one)

Single

Multiple List

[SM_Comments

AED0BE64

[Blogs or wikis

jew and contribute often

jew often and contribute occasional

jew often but don't contribute

lew and contribute occasionall

jew occasionally but don't contribute

familiarty

[Dropdown (Select-one)

Single

Multipie List

SM_Blogs

AED0BBG5

[Vodcasts or videos on the web (i.e. YouTube)

jew and contribute often

often and contribute occasionall

jew often but don't contribute

jew and contribute occasional)

asionally but don't contribute

Tamiliarit

[Dropdown (Select-one)

Single

Multpie List

SM_Videos

AED0BB56

[Personalized web pages (i.e. MyYahoo!, iGoogle)

jew and contribute often
often and contribute occasionall

familiarity

[Dropdown (Select-one)

Single

Multiple List

[SM_Personal

AED0BEG7

[RSS feeds/Listservs

jew and contribute often
lew often and contribute occasional
lew often but don't contribute

iew and contribute occasional

jew occasionally but don't contribute

[Dropdown (Sefect-one)

Single

Multple List

SM_RSS

AED0BBGB

[Microblog (i.e. Twitter)

iew and contribute occasionall
asionally but don't contribute
familiarity

[Dropdown (Select-one)

Single

[Multiple List

SM_Micro

AED0BB69

[Other

iew and contribute often
jew often and contribute occasionally
iew often but don't

lew and contribute occasionally

lew occasionally but don't contribute
o familarity

[Bropdown (Select-one)

Single

Multiple List

'SM_Other

AED0BB70

[Fow would you most ke (o interact with this site? (Please
select allthat apply)

ookmark or tag pages

i Social networks
in virtual words
adding comments, raings, o reviews
eading blogs
ontibuing to wikis
eceiving newsletters/emal updates
ubscribing (o RSS feeds
istening to Podcasts o audio
atching Vodcasts of video
dding a vidget or gadget to my personaiized page
[Following a microblog
ther (please specify)

[Checkbox, one-up vertical

Muli

[OPS Group

SM_preferred

AED0BB7L

A__[Other social media interaction

[Text field, <100 char

Single

PS Group

OF_Preferred SM

CWS02185

CWS02196

[ you can make one improvement to this site, what would it
lbe?

[Text area, no char limit

z|z

Improvement

[Do you have any other comments about this site?

[Text area,_no char limit

Comments
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Date:

Model Instance Name:
FEMA Main v2 Survey
MID: YMIIF1RtZBgwV5gM4VIBIw=:

9/23/2009

rec-&-stske through: DELETE
underlined & italicized: RE-ORDER
pink: ADDITION

biue + > REWORDING

FEMA Main v2 Survey CUSTOM QUESTION LIST

ski
o aic v Choices Single or | Required
(GroupiD) | Label Question Text (limited to 50 characters) skip to Type (select from list) Multi YIN Instructions €Q Label
CWS02181 [Please rate your impression of how well tis agency =Poor radio button, scale, has Don't Single Y Citizen Participation
lencourages citizen participation in government [Know
cwsoz182 [How frequently do you vistt this site? [Radio button, one-up vertical Single v Frequency
ore than once a day
ai
bout once a week
[About once a month
[Every 6 months or less
CWS02183 [What best describes your fole when coming (o this Sile? _[Disaster Survivor [Radio button, one-up vertical Singie Y [SKkip Logic Group Role
Home (Property) Owner
irst responder
Emergency Managers and Personnel
rivate Sector (business. small business, contractor, vendor)
overnment official or employee B
uilding Science Professional
edia
twdent or educator
0D seeker
ther A
CWS02184 A [ITyou answered "other” above, please specify other rol. N [Skip Logic Group Other Role
[Text field, <100 char
CWS02185 B [In wihich section of the govemment are you an offiial or [Radio button, one-up vertical Singie Y [Skip Logic Group Government
mployee? EMA employeel/contr
Sther Federal employee.
tate
ocal
ribar
[Other c
CWS02186 C__|Please specify the other section of governmen [Text field, <100 char N__[Skip Logic Group Other Govt
CWs02187 TWhat were you primarily looking to do on FEMA.gov today? [Apply for assistance, check the Stalus of an application, of leam Single Y [Skip Logic Group “Area of Site
[more about avaiiable assistance [Radio button, one-up vertical
ind information on a current disaster
ind training and information
ind grant information 9
ind exercise information
ind a form or publication
ind employment or contracting opportunities and information
earm about a specifi type of disaster
ind contact information
ew flood maps of related information F
Get information on flood insurance
repare for fulure disasters.
ocate information and resources to help recover from a disaster
eam about FEMA
ind FEMA news, Pholographs, Video, RSS Feeds or Sbscription
lservices
[Other (please specify) D
cws0z188 D [piease tell us what you were looking for toda [Text field, <100 char N__[Skip Logic Group Other Area
AED0B854 F[Please tell us about your experience today while Io0king for Lfelt the flood tion was easy to navigate [Checkbox, one-up vertical Muli Y [Skip Logic Group Fiood Maps
[Flood Maps. (check all that apply) was able to find the flood map information | was looking for
[ had no difficulty understanding the information on the map
| experienced some difficulty finding what | was looking for
[Twas not clear where (o find the flood map information | needed
[ could not find the map for the address | was looking for
[ had difficulty reading the map
[ had difficulty the information on the map
[The terminology used in the flood maps section was oo techmical
[Other (please specify) ™
AEDOBE55 M [Please specily whal else you experienced while Iooking for N [Skip Logic Group | Other Fiood Maps
[Flood Maps. [Text area, no char limit
AED0BE55 G |What grant information were you primariy looking for [ was looking for a specific Grant o Assistance Program S [Radio button, one-up vertical Single Y [skip Logic Group | Grant Information
| was trying to find which Grant would be right for me-
[To view the Disaster Federal Register Notice (DFRN) for a specific
laisaster
[Other (please specify) T
AED0B857 T [Please specify what other grant informalion you were N [skip Logic Group ther Grant Info
looking for today. [Text area, no char limit
AEDOBE58 S [Please specity the Grant or Assistance Program you were N [Skip Logic Group OF_Grant
looking for. [Text feld. <100 char
CWS02169 [Bid you find the information you were 1o0King for? [Ves [Radio button, one-up vertical Singie Y [oPS Growp Did you find
[Partally
St looking
[No (please specity what you were Iooking for) E
CWS02190 E__|Please specify what you were looking for [Text field, <100 char N__|oPS Group. GE_Looking for
[Did you use the Search tool today? [Ves A B, C, D |Radio button, one-up vertical Single Y [Skip Logic Group Search
No
CWs02191 A [Checkbox, one-up vertical Mult N [Skip logic group Search Difficulty
ncountered no difficulties
encounter s oy e deveu. - [Results were helptul Enge this to
esults viere not helpful skip logic now!
eturned 100 many results
eturned not enough or no results
esulls were nol relevant to my search terms or needs
esults were (oo
was not sure wha words to use in my search
[Search required too many refinements to get what 1 needed
[Other (please specify) 3
cws0z192 F[Othor Search-Dificaties —> Please tell Us what other N [Skip Logic Group | Other Search Difficulty
[Search dificulties you experienced IText field, <100 char
B |Did you use the narrow you search suggestions al the _ |Ves . Singie Y [Skip Logic Group narow-use
top of the search results page? IRadio button, one-up vertical
No
[Dont Know
Y [Fow helpful were these suggestions in narrowing your __[L=not helpful at al [Radio button, scale, no dont Single ¥ [sKip Logic Group o heIpT
[search results? lknow
B

ForeSee Results - Confidential and Proprietary



Date:

QD
(Group ID)

Model Instance Name:
FEMA Main v2 Survey

MID: YMIIF1RtZBgwV5gM4VIBIw=:
9/23/200¢

Question Text

rec-&-stske through: DELETE
underlined & italicized: RE-ORDER
pink: ADDITION

biue + > REWORDING

nswer Choices
(limited to 50 characters)

FEMA Main v2 Survey CUSTOM QUESTION LIST

0=very helpfu

Skip to

Type (select from list)

single or
Multi

Required
YiN

Instructions

CQ Label

[Did you use the Advanced Search tool today?

[Don't Know

[Radio bution, one-up vertical

[Skip Logic Group

"Advanced Search

[Bid you use the Frequently Asked Questions

AQ) today? |¥

No

ot Know

adio button, one-up vertical

[Skip Logic Group

FAQ

CWS02193

ifyou used navigation to find your information, what type of
liffcuty,if any, id you encounter with the navigation on
lthis site?

did not use Navigation today.

ncountered no difficulies

ould not determine the best ink on most pages

tad difficulty finding detailed information

tad difficulty finding related information

inks did not take me where | expected
igatic support what | was trying to accomplish

\s/labels are difficult to understand they are not intuitive.
i jational choices

Had technical difficulties (e.q. efror messages, broken links)

ould not get started or did not know where to bet
Could not naviga ious i i

fould often feel lost, not know where | was

lavigated to general area but couldn't find the specific content
Ineeded

[other

[Checkbox, one-up vertical

Mult

[oPS Group

Navigation Difficulty.

CWS02194

[Other Navigation Difficulties

[Text field, <100 char

Groug

AED0BB59

[How would you rate your famiarity with social media on the
Iweb?

[Bookmark or tag website (i. Digg or Del.cio.us)

[View and contribute often

iew often and contribute occasionall

lew often but don't contribute

iew and contribute occasionall

asionally but don't contribute

Tamiliarit

[Dropdown (Select-one)

Single

z|z|

IMultple List

Other Search Difficulty
SM_Tag

AED0BBE0

[Podcasts or audio on the web,

iew and contribute often

jew often and contribute occasional

iew often but don't

jew and contribute occasional

lew occasionally but don't contribute

[Bropdown (Select-one)

Single

Multiple List

SM_Audio

AED0BE51

[Oniine social networks (1e. FaceBook, MySpace)

familiait

[Dropdown (Select-one)

Single

Multpie List

[SM_Social Networks.

AED0BE62

[Virtual worlds (i.e. Second Life)

jew and contribute often

jew often and contribute occasionally
lew often but don't contribute

jew and contribute occasional)

lew occasionally but don't contribute

familiarity

[Dropdown (Select-one)

Single

Multpie List

[SM_Virtual Worlds

AED0B363

[Comments, ratings, or reviews (ie. Epinions)

iew and contribute often

jew often and contribute occasional
jew often but don't contribute

jew and contribute occasional

jew occasionally but don't contribute

[Dropdown (Select-one)

Single

IMultiple List

[SM_Comments

AED0BE64

[Biogs or wiis

Tamiliarit

[Bropdown (Sefect-one)

Single

Multiple List

SM_Biogs

AED0BBG5

[Vodcasts or videos on the web (i.e. YouTube)

jew and contribute often

often and contribute occasionall

jew often but don't contribute

jew and contribute occasional)

asionally but don't contribute

familarity

[Dropdown (Select-one)

Singie

[Multple List

SM_videos

AED0BB56

[Personalized web pages (i

MyYahoo!, iGoogle)

jew and contribute often

jew often and contribute occasional

lew often but don't

lew and contribute occasionally

jew occasionally but don't contribute

[Dropdown (Select-one)

Single

Multiple List

[SM_Personal

AED0BB67

[RSS feeds/Listservs.

iew and contribute occasional

asionally but don't contribute

familiarit

[Dropdown (Select-one)

Single

Multpie List

SM_RSS

AED0BB6B

[Microblog (i.e. Twitter)

jew and contribute often

iew often and contribute occasionally

lew often but don't contribut

lew and contribute occasional

iew occasionally but don't contribute

[Dropdown (Select-one)

Single

IMultiple List

SM_Micro

AED0B369

[Other

jew often and contribute occasionally

iew often but don't contribute

lew and contribute occasionally

jew occasionally but don't contribute

o familiari

[Bropdown (Select-one)

Single

Multiple List

'SM_Other

AED0BB70

[How would you most like to interact with this site? (Please
lselect all that apply)

[Bookmark or tag pages.

in Social networks

n virtual worids

‘adding comments, ratings, or reviews

eading blogs

ontributing to wikis

eceiving newsletters/email updates

ubscribing to RSS feeds

istening to Podcasts or audio

/atching Vodcasts or video

dding a widget or gadget to my personalized page

ollowing a microblog

ther (please specity)

[Checkbox, one-up vertical

Muli

[oPS Group

SM_Preferred

AED0BB7L

[Other social media interaction

[Text field, <100 char

Single

PS Group

OF Preferred SM

CWS02195

CWS021%6

[Do you have any other comments about this site?

if you can make one improvement (o this site, what would it
lbe?

[Text area, no char limit

z|z

Improvement

[Textarea,_no char limit

Comments

ForeSee Results - Confidential and Proprietary



Date:

Model Instance Name:
FEMA Main v2 Survey

MID: YMIIF1RtZBgwV5gM4VIBIw:
9/23/2009

blue + --> REWORDING

FEMA Main v2 Survey CUSTOM QUESTION LIST

ki
QID Lugfc Answer Choices Single or | Required Special
(Group ID) Label Question Text (limited to 50 characters) Type (select from list) Multi YIN i CQ Label
CWS02181 [Please rate your impression of how well this agency =Poor lradio button, scale, has Don't Single Y Citizen Participation
lencourages citizen participation in government. W
CWs02182 How frequently do you visit this site? [Radio button, one-up vertical Single Y Frequency
ore than once a day
al
boutonce a week
\bout once a month
very 6 months or less
CWS02183 TWhat best describes your role when coming (o this site? isaster SUrvivor [Radio button, one-up vertical Single Y [Skip Logic Group Role
Home (Property) Owner
st responder
\ergency M: d Personnel
rivate Sector (business, small business, contractor, vendor)
official or employee
uilding Science Professional
ledia
tudent or educator
Job seeker
[Other
CWS02184 A [Ifyou answered "other" above, please specify other role. N [Skip Logic Group Other Role
[Text field, <100 char
CWS02185 B |Inwhich section of the government are you an official or  |Federal [Radio button, one-up vertical Single Y [Skip Logic Group Government
lemployee? [State
lLocal
[Tioa
[Other
CWS02186 C__[please specify the other section of government_ [Text field, <100 char N__[Skip Logic Group Gther Govt
CWS02187 [What were you primarily looking to do on FEMA gov today? [Apply for assistance, check the status of an appication, or learn Single Y [Skip Logic Group Area of Site
Imore about available assistance. IRadio button, one-up vertical
Find information on a current disaster
nd training and information
grant information
exercise information
a form or publication
or contracting and information
ear about a specific type of disaster
d contact information
iew flood maps of related information
Get information on flood insurance
Prepare for future disasters
ocate information and resources to help recover from a disaster
earn about FEMA
Find FEMA news, Photographs, Video, RSS Feeds or Subscription
lservices
[Other (please specify)
CWS02188 D > Please tell us what you were looking N [Skip Logic Group Other Area
for today. [Text feld, <100 char
F |Please tell us about your experience today while looking for [Lfelt the flood maps section was easy to navigate [Checkbox, one-up vertical Mult Y [Skip Logic Group. Flood Maps
[Flood Maps. (check all that apply) I was able to find the flood map information | was looking for
'had no difficulty understanding the information on the map
ity finding what | was looking for
litwas not clear where to find the flood map information | needed
[ could not find the map for the address | was looking for
['had difficulty reading the map
[ had difficult the information on the map
[The. used in the flood maps section was too technical
[Other (please specify)
M |Please specify what else you experienced while looking for N [Skip Logic Group | Other Flood Maps
[Flood Maps [Text area, no char limit
G |What grant information were you primarily looking for today?|l was looking for a specific Grant or Assistance Program [Radio button, one-up vertical Single Y [Skip Logic Group Grant Information
[ was trying to find which Grant would be right for me
[To view the Disaster Federal Register Notice (DFRN) for a specific
liisaster
[Other (please specify)
T |Please specify what other grant information you were N [Skip Logic Group Other Grant Info
llooking for today. [Text area, no char limit
S [Please specily the Grant or Assistance Program you were N [Skip Logic Group GE_Grant
llooking for. [Text field. <100 char
CWS02189 [Did you find the information you were Iooking for? [Ves [Radio bution, one-up vertical Single Y [oPS Group id you find
[Partially
[StillTooking
INo (please specify what you were looking for)
CWS02190 E__|Please specify what you were looking for. [Text field, <100 char N___|OPS Group OF_Looking for
CWS02191 i you used search to find your information, what type of id not use Search toda) foReekBo%. v Ve MUl N [OPS Groun Search Difficulty
ldiffculy, if any, did you encounter with the search o dificulties’
functionality? elpful
not helpful
eturned oo many results
eturned not enough or no results
not relevant to my search terms or needs
esults were
‘was not sure what words to use in my search
[Search required too many refinements to get what  needed
[Other (please specify)
CWS02192 F__[Other Search Difficulties I [Text field, <100 char N__|OPS Group. Other Search Difficulty

ForeSee Results - Confidential and Proprietary



Mil
Date:

QID
(Group ID)
CWS02193

Model Instance Name:
FEMA Main v2 Survey

: YMIIF1RtZBgwV5gM4VIBIw:
9/23/2009

skip

Logic
Label

Question Text

blue + --> REWORDING

Answer Choices
(limited to 50 characters)

(difficulty, if any, did you encounter with the navigation on
fthis site?

if you used navigation to find your information, what type of

did not use Navigation today.

FEMA Main v2 Survey CUSTOM QUESTION LIST

Encountered no difficulties

lad difficulty finding detailed information

ould not determine the best link on most pages

tad difficulty finding related information

inks did not take me where | expected

not support what | was trying to accomplish

ks/labels are difficult to understand, they are not intuitive.

00 many links or navigational choices

Sould or did not know where to begin

Had technical dificulties (e.g. error messages, broken finks)

[Could not navigate back to previous information
[Would ofen feel fost, not know where I was

[Navigated to general area but couldn't find the specific content
Ineeded

[Other (please specify

Skip to

Type (select from list)
[Checkbox, one-up vertical

Single or
Multi

Multi

Required
YIN
N

Special
Instructions
|0PS Group

CQ Label
Navigation Difficulty

CWS02194

[Other Navigation Difficulties

[Text field, <100 char

[oPS Group

Other Search Difficulty

|web?
[Bookmark or tag website (i.. Digg or Del.cio.us)

[How would you rate your familiarity with social media on the

[View and contribute often

[View often and contribute occasionall

[View often but don't contribute

[View and contribute occasionall

[View occasionally but don't contribute

familiarit

IDropdown (Select-one)

Single

z

[Multiple List

SM_Tag

[Podcasts or audio on the web

jew and contribute often

iew often and contribute occasionall

iew often but don't contribute’

SEEEE

iew and contribute occasionall

iew occasionally but don't contribute

o familiarity

IDropdown (Select-one)

Single

[Multiple List

SM_Audio

[Online social networks (i.e. FaceBook, MySpace)

iew and contribute often

iew ofien and contribute occasionally

iew often but don't contribute’

fiew and contribute occasionally

iew occasionally but don't contribute!

o familiarity

[Propdown (Select-one)

Single

[Muliple List

[SM_Social Networks

[Virtual worlds (i.e. Second Life)

fiew and contribute often

iew often and contribute occasionall

iew often but don't contribute

iew and contribute

iew occasionally but don't contribute!

o familiari

IDropdown (Select-one)

Single

[Multiple List

[SM_Virtual Worlds

[Comments, ratings, or reviews (i.e. Epinions)

iew and contribute often

iew often and contribute

often but don't contribute

v and contribute occasionall

iew occasionally but don't contribute!

[Dropdown (Select-one)

Single

[Multiple List

[SM_Comments

[Blogs or wikis

familiarity
iew and contribute often

often and contribute occasionall

iew often but don't contribute!

jew and contribute occasionall

iew occasionally but don't contribute

familiarity

IDropdown (Select-one)

Single

[Multiple List

SM_Blogs

[Vodcasts or videos on the web (i.e. YouTube)

jew and contribute often

iew often and contribute occasionall

iew often but don't contribute’

iew and contribute occasionall

iew occasionally but don't contribute

familiarit

IDropdown (Select-one)

Single

[Multiple List

SM_Videos

[Personalized web pages (i.e. MyYahoo!. iGoogle)

jew and contribute often

iew often and contribute occasionall

TEEEEEEE

iew often but don't contribute

iew and contribute

jew occasionally but don't contribute

o familiarity

Ibropdown (Select-one)

Single

[Multiple List

[SM_Personal

[RSS feeds/Listservs

iew and contribute often

iew often and contribute

iew often but don't contribute

iew and contribute occasionally’

iew occasionally but don't contribute!

o familiarity

[Dropdown (Select-one)

Single

Multiple List

SM_RSS|

[Microblog (i.e. Twitter)

iew and contribute often

iew often and contribute occasionally’

iew often but don't contribute’

iiew and contribute occasionally

iew occasionally but don't contribute!

o familiarit

[Propdown (Select-one)

Single

[Multiple List

SM_Micro

[other

iew and contribute often

iew often and contribute occasionall

iew often but don't contribute’

iew and contribute occasionall

occasionally but don't contribute

o familiari

IDropdown (Select-one)

Single

[Multiple List

SM_Other

lect all that apply)

[How would you most fike 1o interact with this site? (Please

[Bookmark or tag pages

n social networks

n virtual worlds

adding comments, ralings, or reviews|

eading blogs

tributing to wikis

eceiving updates

10 RSS feeds

istening to Podcasts or audio

Waching Vodcasts or video

[adding a widget or gadget to my lized page

[Following a microblog

[Other (please specify)

ckbox, one-up vertical

Mult

[OPS Group

M_Preferred

[Other social media interaction

[Text field, <100 char

Single

=

[oPS Group

OE_preferred SM

CWS02195

if you can make one improvement to this site, what would it
e?

[Text area,_no char limit

Improvement

CWS02196

[Do you have any other comments about s site?

[Text area._no char limit

Comments

ForeSee Results - Confidential and Proprietary
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