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ELEMENTS (drivers of satisfaction)

[Content (1=Poor, 10=Excellent, Don't Know)
1JPlease rate the accuracy of information on this site.

2|Please rate the quality of information on this site.
3JPlease rate the freshness of content on this site.

Functionality (1=Poor, 10=Excellent, Don't Know)
Please rate the usefulness of the features provided on this site.
5]

Please rate the convenience of the information on this site.
6lPlease rate the ability to accomplish what you wanted to on this site.
Look and Feel (1=Poor, 10=Excellent, Don't Know)
7lPlease rate the ease of reading this site.
8|Please rate the clarity of site organization.
9|Please rate the clean layout of this site.
Navigation (1=Poor, 10=Excellent, Don't Know)
10JPlease rate the degree to which the number of steps to get where you want is
acceptable.
1|Please rate the ability to find information you want on this site.
12|Please rate the clarity of site map or directory.
13JPlease rate the ease of navigation on this site.
Privacy (1=Poor, 10=Excellent, Don't Know)

=y

2 Please rate the ability to limit sharing of your personal information on this site.

15] . . . -
Please rate the amount of personal information you are asked to submit on this site.

g Please rate the site's commitment to protecting your personal information.

Site Performance (1=Poor, 10=Excellent, Don't Know)

& Please rate the speed of loading the page on this site.

18]

Please rate the consistency of speed on this site.

19|
Please rate the reliability of site performance on this site.

JHow well does this site meet your expectations?

\

Model questions utilize the ACSI methodology to determine scores and impacts

CUSTOMER SATISFACTION

\What is your overall satisfaction with this site?
(1=Very Dissatisfied, 10=Very Satisfied)

(1=Falls Short, 10=Exceeds)

How does this site compare to your idea of an ideal website?
(1=Not Very Close, 10=Very Close)

FUTURE BEHAVIORS

Return (1=Very Unlikely, 10=Very Likely)

26]How likely are you to return to this site?

Recommend (1=Very Unlikely, 10=Very Likely)

27|How likely are you to recommend this site to someone else?

Primary Resource (1=Very Unlikely, 10=Very Likely)

How likely are you to use this site as your primary resource for health
information?
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Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS

[Content (1=Poor, 10=Excellent, Don't Know) Return (1=Very Unlikely, 10=Very Likely)

Califique la precision de la informacidn en este sitio. ;Cual es su satisfaccion general con este sitio? 26]; Qué tan probable es que regrese a este sitio?
2|Califique la calidad de la informacién en este sitio. 241;Qué tanto se cumplen sus expectativas con este sitio? Recommend (1=Very Unlikely, 10=Very Likely)
3|Califique la actualidad de la informacién en este sitio. 25, Cémo se compara este sitio con su idea de un sitio web 27]; Qué tan probable es que recomiende este sitio a
ideal? otras personas?
Functionality (1=Poor, 10=Excellent, Don't Know) Primary Resource (1=Very Unlikely, 10=Very Likely)
4|Ca|iﬁque la utilidad de la informacién que se proporciona en ;Qué tan probable es que use este sitio como un
este sitio. recurso primario?

5|Ca|iﬁque la conveniencia de la informacién en este sitio.
6|Califique la capacidad de obtener lo que quiere en este sitio.
Look and Feel (1=Poor, 10=Excellent, Don't Know)

7|Califique la facilidad de leer este sitio.

8|Califique la claridad de la organizacidén del sitio.
9|Califique si el esquema es claro y facil en este sitio.
Navigation (1=Poor, 10=Excellent, Don't Know)
10|Califique el grado al que es aceptable el nimero de pasos para
llegar a donde desea.
1Califique la capacidad de encontrar la informaciéon que desea
en este sitio.
12|Califique la claridad del mapa o directorio del sitio.
13|Califique la facilidad de navegacién en este sitio.
A|Privacy (1=Poor, 10=Excellent, Don't Know)
1

[y

Califique la capacidad para limitar el compartir su informacién
personal en este sitio.

Califique la cantidad de informacién personal que se le pide
ingresar en este sitio.

16|Califique el compromiso del sitio para proteger su informacion
personal.

15]

Site Performance (1=Poor, 10=Excellent, Don't Know)

17|Ca|iﬁque la velocidad con que se carga la pagina de este sitio.

18|Ca|iﬁque la uniformidad de la velocidad en este sitio.

19|Califique la confiabilidad de rendimiento de este sitio.
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How frequently do you visit this site? First time Drop-down menu Single Y

235

||More than once a day
Daily

About once a week
About once a month
Every 6 months or less
4206 How did you learn of the MedlinePlus web site? Web search engine (Yahoo!, Google, AOL, etc.) M

Checkbox, one-up vertical

Link from another Web site

Social networking link (Facebook, Twitter)

Link from NIH Web site

|lLibrary
"Newspaper or magazine article

Health organization or association (hospital, clinic, AMA, etc.)

||Physician, nurse, pharmacist, or other health provider

Family member or friend

TV/radio

School

Don't know

Educator Radio button, one-up S Y

\What best describes your role in visiting MedlinePlus during this
vertical

3675 session?

||Patient with a specific di or condition
|[secondary Student (grades 7-12)

|[Family o friend of patient
|[Researcher/Scientist
(i
(i
[l
(i
[

General health consumer
Health Care Provider (e.g., Physician, Dentist, Nurse) A
Health Care Administrator
Librarian or Information Professional
College/Graduate Student
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Answer Choices
(limited to 50 characters)

Skip to

News Reporter/ Media Person

||Nationa| Library of Medicine Staff

[IMedical Transcriptionist

Medical Interpreter

Other

Type (select from list)

Single or
Multi

Required
YIN

3676

\What is your primary reason for visiting the

MedlinePlus site today? HFeF&prejee%erreseﬂtaﬂeﬁ

{{Find info on alternative treatments, herbs, or supplements

|Fine-info-on-clinical-trials

HKeep up with breaking health news

HSearch for health care products or services

HFind general health and wellness info

Find info on a specific disease, condition, diagnosis, or treatment

Find info on medicines or prescription drugs

Search for health care provider (physician/dentist/hospital/etc.)

Other, please specify

Radio button, one-up
vertical

Other reason for visit

Text area, no char limit

In the last three months, have you done any of the
following: [Please select all that apply]:

\Watch videos on a Web site

Receive/send text messages using my mobile phone / device

Sign up for email updates from a website

Participate in Facebook

||Panicipate in Twitter

||Use personalized web pages (such as iGoogle or My Yahoo!)

Listen to podcasts or audio on a Web site

Browse Web sites using my mobile phone / device

Bookmark or tag websites (using social bookmarking sites as Digg or
Del.icio.us)

Other, please specify

Checkbox, one-up
vertical

Other social media participation

Text area, no char limit

What type of device were you using (select all that apply)

Android

BlackBerry
iPad

iPhone/iPod

Checkbox, one-up vertical
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Palm
Other, please specify ©
C \What mobile device were you using? S N
Text area, no char limit
Which of the following items do you use from MedlinePlus? M Y
[Please select all that apply]: Checkbox, one-up

Email updates from MedlinePlus vertical

Share (Bookmark and share via Facebook, Digg, email, etc.)

Videos

Podcasts

[|RsS feeds

[[MedlinePlus4You twitter feed

[|search cloud widget
Mobile MedlinePlus (http://m.medlineplus.gov)
Other, please specify A

A Other social media participation on MedlinePlus S N
Text area, no char limit
©3674 What-best-deseribes-theresult-of-yyourvisit?>- % ught-furtherinformation-frorm-alibrary DBrop-dewn,—seleetone S ¥
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Special Instructions

Randomize
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Randomize
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Anchor Answer Choice

Skip Logic Group

Skip Logic Group

Skip Logic Group
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Ski
QID Log?c Answer IDs Answer Choices
(Group ID) Label Question Text (DOT ONLY) (limited to 50 characters) Skip to
SP235 ¢Con qué frecuencia visita este sitio? SP321 Primera vez
SP322 Mas de una vez al dia
SP323 Diariamente
SP324 /Aproximadamente una vez a la semana
SP325 /Aproximadamente una vez al mes
SP326 Cada 6 meses 0 menos
SP4206 *¢,Como se enterd del sitio web de MedlinePlus? 13436 Motor de busqueda en la web (Yahoo!, Google, AOL, etc.)
(seleccione todas las opciones que correspondan)
13437 Enlace desde otro sitio web
redes sociales (Facebook, Twitter)
13438 Enlace desde el sitio web de NIH
13439 Biblioteca
13440 Articulo de peri6dico o revista
13441 Organizacién o asociacién de salud (hospital, clinica, AMA, etc.)
13442 Médico, enfermera, farmacéutico u otro tipo de proveedor de atencién
de la salud
13443 Familiar o amigo
13444 Television/radio
13445 Escuela
13446 No sé
SP3675 (',Cngc; describe mejor su funcién al visitar MedlinePlus en esta  |SP10309 Educador
sesion?
SP10310 Paciente con un trastorno o condicién especifico
SP10311 Estudiante de escuela secundaria (70. a 120. grado)
SP10312 Familiar o amigo de un paciente
SP10313 Investigador/cientifico
SP10314 Consumidor de salud en general
SP10315 Proveedor de atencién de la salud (por ejemplo, médico, dentista,
enfermera)
SP10316 /Administrador de atencién de la salud A
SP10317 Bibliotecario o profesional de la informacién
SP10318 Estudiante universitario/graduado
SP10319 Reportero de noticias/profesional de medios
SP10320 Personal de NLM
SP10321
SP3676 ¢ Cual es su objetivo principal al visitar hoy el sitio de [SP16284
MedlinePlus?
SP16285
SP10286 Encontrar informacién sobre tratamientos alternativos, de herbolaria o
de vitaminas
e — —
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MedlinePlus CUSTOM QUESTION LIST

QID Answer IDs Answer Choices
(Group ID) Label Question Text (DOT ONLY) (limited to 50 characters) Skip to
SP10288 Actualizacion en noticias sobre salud
SP10289 Buscar productos o servicios para la atencion de la salud
SP10290 Encontrar informacion general sobre salud y bienestar
ISP1029% IERcontrar-grapes-de-autoayuda-ensatud
SP10292 Encontrar informacién sobre un trastorno, condicion, diagnéstico o
tratamiento especifico
SP10293 Encontrar informacién sobre medicinas o farmacos de receta
SP10294 Buscar un proveedor de atencién de la salud
(médico/dentista/hospital/etc)
SP10295 Otro, por favor especifique: A
A Otra raz6n de su visita:
En los ultimos trea meses, ha hecho algo de lo Ver videos en Internet
siguiente [por favor, seleccione todo lo que
correspondal:

Recibir/mandar mensajes usando mi teléfono celular

Registrarme para recibir alertas por email de un sitio de Internet

Participar en Facebook

Participar en Twitter

Usar paginas personalizadas (como iGoogle or My Yahoo!)

Escuchar audio en Internet

Navegar en sitios de Internet usando my teléfono celular B

Marcar sitios de Internet (usando marcadores sociales como Digg
or Del.icio.us)

Otro, por favor especifique: A

A Otro, por favor especifique:

B ¢ Qué tipo de aparato celular utiliza (seleccione todo lo Android
que aplique)
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Skip
QID Logic Answer IDs Answer Choices
(Group ID) Label Question Text (DOT ONLY) (limited to 50 characters) Skip to
BlackBerry
iPad
iPhoneliPod
Palm
Otro, por favor especifique: (o]
C otra aparato celular utiliza

¢ Cual de las siguientes opciones en MedLinePlus
utiliza?

Actualizaciones por correo electrénico de MedLinePlus

electrénico, etc.)

Compartir (Marcador y compartir en Facebook, Digg, correo

Videos

Podcasts

RSS feeds

Search cloud widget

MedLinePlus movil (http://m.medlineplus.gov/espanol)

Ninguno de estos

Otro, por favor especifique:

Otra opcién de MedLinePlus
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FORESEE

RESULTS

25 character limit.
Single or | Re
Type (select from list) Multi "~ tructions

Drop-down menu Single Y
Checkbox, one-up vertical M Y
Radio button, one-up S Y
vertical
Radio button, one-up S Y Randomize
vertical

Skip Logic Group
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FORESEE

RESULTS

25 character limit.

Single or | Re
Type (select from list) Multi "~ tructions

Anchor Answer Choice

Text field, <100 char Skip Logic Group

Checkbox, one-up M Y Skip Logic Group
vertical

Text field, <100 char S N Skip Logic Group

N Skip Logic Group

Checkbox, one-up
vertical
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RESULTS

25 character limit.

Single or | Re
Type (select from list) Multi "~ tructions
N Skip Logic Group
Checkbox, one-up Y OPS Group
vertical
A
N

S
Text area, no char limit




custAnswerld custQuestionld customAnswerLabel

13858
13859
13860
13861
13862
13863
13864
13865
13866
13867
13868
13869
13870
13871
13872
13873
13874
13875
13876
13877
13878
13879
13880
13881
13882
13883
13884
13885
13886
13887
13888
13889
13890
13891
13892
13893
13894
13895
13896
13897
13898
13899
13900
13901
13902
13903
13904
13905
13906

SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255

Los Estados Unidos
Canada
Afghanistan
Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua and Barbuda
Argentina

Armenia

Aruba

Australia

Austria

Azerbaijan
Bahamas

Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia
Bosnia/Herzegovina
Botswana

Bouvet Island

Brazil

British Indian Ocean
Brunei Darussalam
Bulgaria

Burkina Faso
Burundi

Cambodia
Cameroon

Cape Verde
Cayman Islands
Central African Rep.
Chad

Chile

China

Christmas Island
Cocos Islands
Colombia

Comoros



13907 SP4255 Congo

13908 SP4255 Congo, Demcratic Rep.
13909 SP4255 Cook Islands
13910 SP4255 Costa Rica

13911 SP4255 Cote D'lvoire
13912 SP4255 Croatia

13913 SP4255 Cuba

13914 SP4255 Cyprus

13915 SP4255 Czech Republic
13916 SP4255 Denmark

13917 SP4255 Djibouti

13918 SP4255 Dominica

13919 SP4255 Dominican Republic
13920 SP4255 East Timor

13921 SP4255 Ecuador

13922 SP4255 Egypt

13923 SP4255 El Salvador
13924 SP4255 Equatorial Guinea
13925 SP4255 Eritrea

13926 SP4255 Estonia

13927 SP4255 Ethiopia

13928 SP4255 Falkland Islands
13929 SP4255 Faroe Islands
13930 SP4255 Fiji

13931 SP4255 Finland

13932 SP4255 France

13933 SP4255 French Guiana
13934 SP4255 French Polynesia
13935 SP4255 French Southern Terr.
13936 SP4255 Gabon

13937 SP4255 Gambia

13938 SP4255 Georgia

13939 SP4255 Germany

13940 SP4255 Ghana

13941 SP4255 Gibraltar

13942 SP4255 Greece

13943 SP4255 Greenland

13944 SP4255 Grenada

13945 SP4255 Guadeloupe
13946 SP4255 Guam

13947 SP4255 Guatemala

13948 SP4255 Guinea

13949 SP4255 Guinea& Bissau
13950 SP4255 Guyana

13951 SP4255 Haiti

13952 SP4255 Heard/McDonald Isls.
13953 SP4255 Holy See/Vatican
13954 SP4255 Honduras

13955 SP4255 Hong Kong

13956 SP4255  Hungary



13957
13958
13959
13960
13961
13962
13963
13964
13965
13966
13967
13968
13969
13970
13971
13972
13973
13974
13975
13976
13977
13978
13979
13980
13981
13982
13983
13984
13985
13986
13987
13988
13989
13990
13991
13992
13993
13994
13995
13996
13997
13998
13999
14000
14001
14002
14003
14004
14005
14006

SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255

Iceland
India
Indonesia
Iran

Iraq

Ireland
Israel

Italy
Jamaica
Japan
Jordan
Kazakstan
Kenya
Kiribati
Korea, North
Korea, South
Kuwait
Kyrgyzstan
Laos

Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Namibia



14007
14008
14009
14010
14011
14012
14013
14014
14015
14016
14017
14018
14019
14020
14021
14022
14023
14024
14025
14026
14027
14028
14029
14030
14031
14032
14033
14034
14035
14036
14037
14038
14039
14040
14041
14042
14043
14044
14045
14046
14047
14048
14049
14050
14051
14052
14053
14054
14055
14056

SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255

Nauru

Nepal

Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Isls
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Réunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts/Nevis
Saint Lucia

Saint Pierre/Miquelon
Saint Vincent/Grenadines
Samoa

San Marino

Sao Tome/Principe
Saudi Arabia
Senegal

Seychelles

Sierra Leone
Singapore

Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

S. Georgia/S. Sand. Isls



14057
14058
14059
14060
14061
14062
14063
14064
14065
14066
14067
14068
14069
14070
14071
14072
14073
14074
14075
14076
14077
14078
14079
14080
14081
14082
14083
14084
14085
14086
14087
14088
14089
14090
14091
14092
14093
14094
14095
14096
14097
14098
14099
14100
14101
14102
14103
14104
14105
14106

SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4255
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256

Spain

Sri Lanka

Sudan

Suriname
Svalbard/Jan Mayen
Swaziland

Sweden

Switzerland

Syria

Taiwan

Tajikistan

Tanzania

Thailand

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey
Turkmenistan

Turks and Caicos Isls
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom

US Minor Outlying Isls
Uruguay

Uzbekistan

Vanuatu

Venezuela

Viet Nam

Virgin Islands, British
Virgin Islands, U.S.
Walllis and Futuna
Western Sahara
Yemen

Yugoslavia

Zambia

Zimbabwe

Los Estados Unidos
Canada

Afghanistan

Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica



14107 SP4256 Antigua and Barbuda

14108 SP4256 Argentina

14109 SP4256 Armenia

14110 SP4256 Aruba

14111 SP4256 Australia

14112 SP4256 Austria

14113 SP4256 Azerbaijan

14114 SP4256 Bahamas

14115 SP4256 Bahrain

14116 SP4256 Bangladesh

14117 SP4256 Barbados

14118 SP4256 Belarus

14119 SP4256 Belgium

14120 SP4256 Belize

14121 SP4256 Benin

14122 SP4256 Bermuda

14123 SP4256 Bhutan

14124 SP4256 Bolivia

14125 SP4256 Bosnia/Herzegovina
14126 SP4256 Botswana

14127 SP4256 Bouvet Island
14128 SP4256 Brazil

14129 SP4256 British Indian Ocean
14130 SP4256 Brunei Darussalam
14131 SP4256 Bulgaria

14132 SP4256 Burkina Faso
14133 SP4256 Burundi

14134 SP4256 Cambodia

14135 SP4256 Cameroon

14136 SP4256 Cape Verde

14137 SP4256 Cayman Islands
14138 SP4256 Central African Rep.
14139 SP4256 Chad

14140 SP4256 Chile

14141 SP4256 China

14142 SP4256 Christmas Island
14143 SP4256 Cocos Islands
14144 SP4256 Colombia

14145 SP4256 Comoros

14146 SP4256 Congo

14147 SP4256 Congo, Demcratic Rep.
14148 SP4256 Cook Islands
14149 SP4256 Costa Rica

14150 SP4256 Cote D'lvoire
14151 SP4256 Croatia

14152 SP4256 Cuba

14153 SP4256 Cyprus

14154 SP4256 Czech Republic
14155 SP4256 Denmark

14156 SP4256 Djibouti



14157
14158
14159
14160
14161
14162
14163
14164
14165
14166
14167
14168
14169
14170
14171
14172
14173
14174
14175
14176
14177
14178
14179
14180
14181
14182
14183
14184
14185
14186
14187
14188
14189
14190
14191
14192
14193
14194
14195
14196
14197
14198
14199
14200
14201
14202
14203
14204
14205
14206

SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256

Dominica
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana
French Polynesia
French Southern Terr.
Gabon

Gambia

Georgia
Germany

Ghana

Gibraltar

Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea

Guinea& Bissau
Guyana

Haiti
Heard/McDonald Isls.
Holy See/Vatican
Honduras

Hong Kong
Hungary

Iceland

India

Indonesia

Iran

Iraq

Ireland

Israel

Italy

Jamaica

Japan

Jordan



14207
14208
14209
14210
14211
14212
14213
14214
14215
14216
14217
14218
14219
14220
14221
14222
14223
14224
14225
14226
14227
14228
14229
14230
14231
14232
14233
14234
14235
14236
14237
14238
14239
14240
14241
14242
14243
14244
14245
14246
14247
14248
14249
14250
14251
14252
14253
14254
14255
14256

SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256

Kazakstan
Kenya
Kiribati
Korea, North
Korea, South
Kuwait
Kyrgyzstan
Laos

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru

Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria

Niue

Norfolk Island



14257
14258
14259
14260
14261
14262
14263
14264
14265
14266
14267
14268
14269
14270
14271
14272
14273
14274
14275
14276
14277
14278
14279
14280
14281
14282
14283
14284
14285
14286
14287
14288
14289
14290
14291
14292
14293
14294
14295
14296
14297
14298
14299
14300
14301
14302
14303
14304
14305
14306

SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256

Northern Mariana Isls
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Réunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts/Nevis
Saint Lucia

Saint Pierre/Miquelon
Saint Vincent/Grenadines
Samoa

San Marino

Sao Tome/Principe
Saudi Arabia
Senegal

Seychelles

Sierra Leone
Singapore

Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

S. Georgia/S. Sand. Isls
Spain

Sri Lanka

Sudan

Suriname
Svalbard/Jan Mayen
Swaziland

Sweden

Switzerland

Syria

Taiwan

Tajikistan



14307
14308
14309
14310
14311
14312
14313
14314
14315
14316
14317
14318
14319
14320
14321
14322
14323
14324
14325
14326
14327
14328
14329
14330
14331
14332
14333
14334
14335
1288
1289
1290
1291
1292
1293
1294
1295
1296
1297
1298
1299
1300
1301
1302
1303
1304
1305
1306
1307
1308

SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP4256
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67

Tanzania

Thailand

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey
Turkmenistan

Turks and Caicos Isls
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom

US Minor Outlying Isls
Uruguay

Uzbekistan

Vanuatu

Venezuela

Viet Nam

Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen

Yugoslavia

Zambia

Zimbabwe

Alabama

Alaska

Arizona

Arkansas

California

Colorado
Connecticut

D.C.

Delaware

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

Maryland



1309
1310
1311
1312
1313
1314
1315
1316
1317
1318
1319
1320
1321
1322
1323
1324
1325
1326
1327
1328
1329
1330
1331
1332
1333
1334
1335
1336
1337
1338
1339
2615
2616
3237
3238
3239
3240
3241
3242
13839
13840
13841
13842
13843
13844
13845
13846
13847
13848
13849

SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP67
SP2304
SP2304
SP113
SP113
SP113
SP113
SP113
SP113
SP4253
SP4253
SP4253
SP4253
SP4253
SP4253
SP4253
SP4254
SP4254
SP4254
SP4254

Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York

North Carolina
North Dakota
Ohio

Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Outside the U.S.
Femenino
Masculino

24 afios y menos
25-34

35-44

45-54

55-64

65 aflos y mas

Actual estudiante de escuela primaria o secundaria
Sin terminar la escuela secundaria

Graduado de escuela secundaria

Estudios parciales de universidad/vocacional
Graduado universitario

Estudios parciales de postgrado

Graduado/titulo profesional

Inglés
Arabe
Chino
Francés



13850
13851
13852
13853
13854
13855
13856
13857
2153
2154
2148
2149
2150
2151
2152

SP4254
SP4254
SP4254
SP4254
SP4254
SP4254
SP4254
SP4254
SP3371
SP3371
SP3370
SP3370
SP3370
SP3370
SP3370

Aleman

Italiano

Japonés

Coreano

Polaco

Portugués

Espafol

Other

Hispano

No hispano

Nativo americano o de Alaska
Asiatico o de las islas del Pacifico
Negro o afroamericano
Blanco

Otro
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