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Welcome and Thank You Text

Directions:
This welcome text is shown at the top of the questionnaire window and the thank you text at the bottom.
This is a good place to mention the site/lcompany/agency name so the visitor knows whom they are Examples
taking the survey for. Feel free to modify the standard Welcome and Thank you text shown in the boxes
below. Please read comments before using any of the text. Welcome Text Example
[ & ForeSee Results Survey Page - Windows Internet Explarer E@g‘
|ﬁl http:/y -\,\-w.fnre;eeresuIts‘(nm_-'sul*.f&}'_-'tl\sp\a}f?clcl:t&st&m|c|:(]|tk(]FpkgI(](]h5w‘ ] |
Welcome Text | B
— - n - " bharati.hulbanni:
[Thank you for visiting our site. You've been randomly chosen to take part in a brief survey to let us know what X if STORES MEASURE: FORE@ H

do NOT use any

e're doing well and where we can improve.
welcome text.

Customer Satisfaction Survey

Please take a few minutes to share your opinions, which are essential in helping us provide the best online
lexperience possible. Thank you for visiting our site. You've been randoamly chosen to

take part in & brief survey to let us know what we're doing well and
where we can improve.

Please take = few minutes to share your opinions, which are
essential in helping us provide the best online experience possible.

Required questions are denoted by an *

1: *Please rate the ability to narrow choices to find the product(s) you
are looking for on this site.

1=Poor Excellent=10
i0 Don't Know

Thank You Text Example

DEFAULT Thank You Text [ Football Floase Select &l E

Thank you for taking our survey - and for helping us serve you better. We appreciate your input! h | bharatinulbanni:
for all measure types

(call center, web,

stores, mobile etc.) 16: What size and style of jean were you shopping for today?

at size of jean were you at style of jean were you

=hopping for today? shopping for today?

Hockey  Please Select [~]

) Boot cut

Low rise

) Flare

'web site' has been corrected to now read
‘website' in the text to the left

ALTERNATE WEB Thank You Text

- - bharati.hulbanni:
Thank you for taking our survey - and for helping us serve you better. X Esevs':zié TY text ONLY Thank you for taking our survey - and for helping us serve vou better.
or
Please note you will not receive a response from us based on your survey comments. If you would like us to Please note you "t“” I"FDt receive o response fmtm e basebd on veur
> . - survey comments. If you would like us to contact you about your
contact you about your feedback, please visit the Contact Us section of our website. feedback, please visit the Contact Us section of our web site.
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IIP Enalish

Model questions utilize the ACSI methodology to determine scores and impacts
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IIP English CUSTOM QUESTION LIST
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Innovation Generation content is useful to me. rStroneg disagree Radio button, one-up vertical Single Y Content
Disagree
Neither agree or disagree
|Agree
IStrongly agree

'The Innovation Generation community is a good place to learn about Single Y Good Place to Learn

starting a business. Strongly disagree Radio button, one-up vertical
Disagree
Neither agree or disagree
IAgree
IStrongly agree

| would recommend the Innovation Generation to others. Strongly disagree Radio button, one-up vertical Single Y Recommend
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