ELEMENTS (drivers of satisfaction)

-Model questions utilize the ACSI methodology to determine scores

CUSTOMER SATISFACTION

17]What is your overall satisfaction with this reerditment
precess hiring process? (1=Very dissatisfied, 10=Very
satisfied)

18|How well does thisreeruitmentproeeess hiring process
meet your expectations? (1=falls short of

expectations, 10=exceeds expectations)

18|How does this-reeruitment-preeess hiring process
compare to your idea of an ideal hiring process?

(1=not close to ideal, 10=very close to ideal)
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Label Question Text

[What Agency/Department do you currently work for?

|Agency 1 Architectural and

Answer Choices
(limited to 50 characters)

Skip to

Type (select from list)

Single or | Reguired
Multi YiN

Barriers Compliance Board

[Agency 2 Arctic Research Commission
[Arn T

h

orces Radiobiology R

rmed Forces Retirement Home

Army Corps

of Engineers

ArmylAir Force Excha

ge Service

arry Goldwater Scholarship and Excellence In Education Foundation

roadcasting Board of Governors

Chemical Safely and Hazard Investigation Board

Shristopher Columbus Fello

oundation

ommission for the Preservalion of America's Herllage Abroa

ommission of Fine Arts

Sion on Civil Rights’

Commission on

Legisiative, and Judicial Salaries

eapons

ommission on the Inteligence Capabilties of the US Regarding

f Mass Destruction

[Commission on the Review of the Overseas Miltary Facilty Structure of the

I

nited States

[Committee for Purchase from People who are Bii

or Severely Disabled

Sommodity Futures mmissio

pnical

onsolidated Metropolitan
Consumer Product Safel

1ty Commissio

ational and Communily Service

onomic Advisors

ouncil on Environmental Quality/Office of E Quality

Zourt Services and Offender Supervision Agency for the District of
olun

efense Advanced Research Projects

efense Career Management and Support Agency

Defense Human Resources Activity

efense Intelligence Agency File

efense Legal Services Agency
Defense Activity

efense Nuclear Faciliies Safety Board

Defense Prisoner of WarlMissing Personnel Office

Defen ity Cooperation Agency

efense Technical Information Center
Defense Security Administration

fense Threat Reduction Agency

elta Regional Authority

Department of Agriculture

f Commerce.

Lof Defense

Counterintelligence Field Activity

t Resourc

Defens
efens
ducation

nergy

ealth and Human Services
Housing and Urban Developmen
Justice

Labor

he Air Force
he Army
he Interior

f
r
f State
r
T

he Navy
ransportation

eterans Afta

epariment o
Dwight D. Eisenh
astern Regional Support Center
lection Assistance Commission
nvironmental Protection Agency

qual Employment Opportunity Comimiss
Export-import Bank of the United States
arm Credit Administration

arm Credit System Insurance Corp
Communications Comm
Deposit Insurance C
ancial Institutions Examination Counci
ousing Finance Agency

abor Relations Authority

Maritime Commission

Mediation and Conciliation Service

Safety and Health Review Commission
ent Thiift Investment Board

0 rial Commission

ederal Re

eneral Senvices Administration

oundation
Helping to Enhance the Livelinood of Peo

/e Around the Globe Commission

fomeland Security
nter-American Foundation
[nterational Boundary and Water Commission: Unied States 2

I Mexico

hada

[nterational Boundary Commission: United States and

International Joint Commission: United States and Canada

[James Madison Memorial Fellowship Foundation
jpan-United States Friendship Commission

Marine Mammal Commission

re Payment Advisory Commission
ferit Systems Protection Board

Millennium Challenge Corporation

issile Defense Agenc

Mortis K. Udall Scholarship and Excellence in National Environmental Policy

oundation

{ics and Space Administralio

d Records Adminisiration

Capital Planning Commission

ational Commission on Libraries and Information Science

Council on Disablity

atio
ational Credit Union Administration

ational Defense University

Foundation on the Arts and the Humanite:

ational Gallery of Ar

ospatial Intelligence Ag

ational Labor Relations Board

urity Agency/Central Security

ity Council

portalion Safely Bo

egulatory Commission

e Technical Revie

jonal Safety and Health Review Commission

Administratior

Economic Adjustment

Govemment Ethics

Inspector General

I ent and Budget
National Drug Control Policy

Navajo and Hopi Indian Relocalion

Personnel Management

e of Science and Technology Policy

Special Counsel

he U.S. Trade

Drganization of the Joint Chiefs of Staff Defense Agencies

verseas Private Investment Corporation

eace Corps

Pension Benefit Guaranty Corporation

entagon Force Protection Agency

m Off

niagon Renovalion Prog

Presidio Trust

allioad Retirement Board

rities and Exchange Commission

elective Service System

mall Business Administration

ocial Security Administration

rade and Development Agency

ficare Management Activi

mission on Intenational Religious Freedom

Court of Appeals foi
Holocaust Memorial Museum

U.S. Insiitute of Peace

interagency Council on Homelessness

J.S. Intenational Trade Commission
ourt

nified Combatant Command Headquarter:

y of the Health Sciences

niformed Services Univer:
nited States-China Economic and S¢

urity Review Comm

tah Reclamation Mitigation and Conservation Commission

alles Caldera Trust
[Viemam Education Foundation

\Virginia Contracting Actiity

[White House Commission on the National Moment of Remembrance

[Agency 3 Other, please specify

[Drop down, selectone:

Single. Y

[Text area, o char imit

<=|

A__[Other_work for agenc

[WhatBureau/DepartmentComponentOPDIV do you work for? [Dept 1

[Deptz

[Dept 3.

[Brop down, selectone:

Single

[Text area, no char imit

A [Other_work for bureau or department
[What s your Geographic Location?

[Nlabama
|Alaska
[

(cal
(Colorado
Iconnect
District
IDelaware
[Florida
(Georgia
IHawai

[Drop down, selectone:

[Single v




ski
Logic
Label Question Text

Answer Choices
imited to 50 characters)

IKentucky

IMissouri
IMississippi
IMontana.
INebraska.

INew Hampshire

[West Virginia
[Washington
[Wisconsin

Type (select from list)

Single or
Multi

Required
YiN

[What series are you hiring for?

[Wyoming
loutside the .S,
[Serest
——
[ —

-
|ooxxMiscellaneous Occupations

[o1xx-Social Science, Psychology and Wellness
|o2xx-Persannel Mgmt & Industrial Relations
|o3xx-General Admin, Clerical and Office Services
|o4xx Natural Resources Mgt and Bio Sci
|o5xx-Accounting and Budget

|o6xx-Medical, Hospital, Dental and Public Health
|o7xx-Veterinary Medical Science
|o8xx-Engineering and Architecture

[o9xx-Legal and Kindre

[10x¢-Information and Arts

l1 1 Business and Industry

[12x¢-Copyright, Patent and Trademark
[13xcPhysical Sciences

[LxcLibrary and Archives

l15:0c Mathematics and Statistics
[L6x¢-Equipment, Facilites and Services
[17:0c-Education

l180c Investigation

[L9:¢-Quality Assurance, Inspection

[20xc- Supply

[21x¢-Transportation

l22x¢-Information Technology

[25x¢Wire Comm. Equip Installation & Maint
l26:¢-Electronic Equip. Install & Maint
l28:0c-Electrical Equip. Installation & Maint

3L Fabric and Leather Work

330 nstrument Work

[34xc-Machine Tool Work

[35x0-General Services and Support Work
1360 Structural and Finishing Work

137 Metal Processing

[38cMetal Work

|a9xx-Movie, Radio, TV and Sound Equip Operation
l40xx-Lense and Crystal Work

|a1xx-Painting and Paperhanging
[42xx-Plumbing and Pipefiting

la3xx Pliable Materials Work

laaxxPrinting

la6xx-Wood Work

la7xx-General Maintenance and Operations
[48xx-General Equipment Maintenance
[50xc-Plant and Animal

l52x¢Miscellaneous Occupations.

53¢ Industrial Equipment Maintenance
I54xc-Industrial Equipment Operation

I57xc TransporuMobile Equipment Operation
l58:0¢-TransportMobile Equipment Maintenance
l65:0c-Ammo, Explosives & Toxic Materials
l66:0c-Armament Work

l690-Warehouse and Stock Handling
[70xc-Packing and Processin

[73%¢Laundry, Dry Cleaning and Pressing
[74x«-Food Preparation and Serving
[76xcPersonal Services

|B2xx Fluid Systems Maintenance

[B6xx-Engine Overhaul

lBBxc-Aircraft Overhaul

[Drop down, selectone

[Single

v

[What grade are you hiring for?

|oox-Vessel Jobs Excluded from Fed Wage
[erades

loradea
—

lerades
[eS1 or equivalent
(GS2 or equivalent
(653 or equivalent
|es4 or equivalent
(GS5 or equivalent
(GS6 or equivalent
les7 or equivalent
(658 or equivalent
(GS9 or equivalent
(6510 or equivalent
(G511 or equivalent
(GS12 or equivalent
(G513 or equivalent
(14 or equivalent
(G515 or equivalent

[Drop down, select one

[Single

v

[FHow many selections did you make off this certficate of
leligibles?

[SEE THIS QUESTION FOR ANSWER CHOICE ADDITION

o

[Brop down, select one

[Single

v

i
7
I8
la
ls
Ves

leompleted-ata-contratized-fevel

[TWas actvely invoived in the recrument for this job.

[Ves

[No

[Drop down, select one.

B |Please selectall hat apply:

I personally attended a career fair, conference, or other funcion to recruit
for this job opportunity.

[Checkbox, on

-up vertical

[Prior o receiving the certicate, | had already (yesino or i it
[does not apply, choose NIA):<p>

d the hiring process with my HR Specialist and knew
fthe approximate date that
Iwould receive the certicate of eligibles.

[ves

[Radio button, one-up vertical

[Chosen the interview panel or interviewer.

[Scheduled potental interview dates and blocked off time on
|my calendar to conduct interviews.

interview questions




Ski
Log?c Answer Choices Single or | Required
Label Q ion Text (limited to 50 ch ) Skip to Type (select from list) Multi YIN
\What Agency/Department do you currently work for? /Agency 1 Drop down, select one Single Y
/Agency 2
Agency 3
A Other_work for agen [Text area, no char limit N

\What is your Geographic Location? |Alabama Drop down, select one ISingle
(Alaska
\What series are you hiring for? Series 1 Drop down, select one Single Y
Series 2
Series 3
Series 4
\What grade are you hiring for? Grade 1 Drop down, select one Single Y
Grade 2
Grade 3
Grade 4
How many selections did you make off this certificate of elig|1 Drop down, select one Single Y
2
3
4
5
| work for an agency or department that hires a large volume |Yes Drop down, select one Single Y
of standardized positions, where many of the steps have
been completed at a centralized level.
No

Prior to receiving the certificate, | had already (yes/no or
it does not apply, choose N/A):<p>

Discussed the hiring process with my HR Specialist and

knew the approximate date that

1 would receive the certificate of eligibles.

No

IN/A

Radio button, one-up vertical

Chosen the interview panel or interviewer.

No
N/A

Scheduled potential interview dates and blocked off time
on my to interviews.

Yes

No
N/A

Developed new interview g

No
N/A
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