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Welcome and Thank You Text

Welcome Text

Thank You Text

Thank you for visiting the Team Science Toolkit and for participating in this survey, which is being conducted 
by ForeSee Results on behalf of the National Cancer Institute.  

Please take a brief moment to share your opinions with us.  Your responses will be used to improve the website 
and all responses will be kept strictly confidential. 

Thank you for taking the time to complete this survey.  We value your feedback.  Please check back often to 
view newly added resources and information.
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Partitio Not partitioned

Date: 12/26/2013

Team Science Toolkit
MQ Label ELEMENTS (DRIVERS OF SATISFACTION) MQ Label CUSTOMER SATISFACTION MQ Label FUTURE BEHAVIORS

Navigation (1=Poor, 10=Excellent, Don't Know) Satisfaction Primary Resource (1=Very Unlikely, 10=Very Likely)

1 10 13

2 11 Recommend (1=Very Unlikely, 10=Very Likely)

3 12 14 Recommend

Content (1=Poor, 10=Excellent, Don't Know)
4

5

6

7

8

9

NOTE:  All non-partitioned surveys will NOT be imputed and the elements will be 
rotated as a default unless otherwise specified and approved by Research.

Navigation - 
Organized

Please rate how well the Toolkit is organized. Satisfaction - 
Overall

What is your overall satisfaction with the Toolkit? 
(1=Very Dissatisfied, 10=Very Satisfied)

Primary 
Resource

How likely are you to use this site as your primary 
resource for team science information or resources?

Navigation - 
Options

Please rate the options available for navigating the 
Toolkit.

Satisfaction - 
Expectations

How well does this site meet your expectations? 
(1=Falls Short, 10=Exceeds)

Navigation - 
Layout

Please rate how well the layout helps you find what 
you are looking for.

Satisfaction - 
Ideal

How does the Toolkit compare to your idea of an 
ideal website? 
(1=Not Very Close, 10=Very Close)

How likely are you to recommend this site to someone 
else?

Content - 
Accuracy

Please rate the accuracy of information and 
resources on the Team Science Toolkit.

Content - 
Quality

Please rate the quality of information and resources 
on the Toolkit.

Content - 
Freshness

Please rate the freshness of content on the Toolkit.

Information Browsing (1=Poor, 10=Excellent, Don't 
Know)

Information 
Browsing - Sort

Please rate the ability to sort information and 
resources by criteria that are important to you on 
this site.

Information 
Browsing - 
Narrow

Please rate the ability to narrow choices to find the 
information and resources you are looking for on 
this site.

Information 
Browsing - 
Features

Please rate how well the features on the site help you 
find the information and resources you need.
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Model Instance Name: 
Team Science Toolkit
MID: QIJgwhhFEh1x98hAxA8Vgg4C pink: ADDITION

Date: 12/26/2013 blue + -->: REWORDING

CQID Question Text Skip to

NMS4968Q001 NMS4968Q001A01 Learn about team science A Yes Skip Logic Group*
NMS4968Q001A02 Learn about the Toolkit A
NMS4968Q001A03 Find resources and information to support my team science effort A
NMS4968Q001A04 Contribute a resource to the Toolkit C
NMS4968Q001A05 Post an item to the news and events page C

NMS4968Q001A06 Find others who are involved in team science A
NMS4968Q001A07 Subscribe to the team science listserv F
NMS4968Q001A08 Read the blog A
NMS4968Q001A09 Add yourself to the expert directory F
NMS4968Q001A10 Other E

NMS4968Q002 A Were you able to accomplish this task through the site today? NMS4968Q002A01 Yes B Single Yes Skip Logic Group*
NMS4968Q002A02 No
NMS4968Q002A03 In part B
NMS4968Q002A04 Not sure B

NMS4968Q003 B How burdensome was this process? NMS4968Q003A01 1=Extremely burdensome Single Yes Skip Logic Group*
NMS4968Q003A02 2
NMS4968Q003A03 3
NMS4968Q003A04 4
NMS4968Q003A05 5
NMS4968Q003A06 6
NMS4968Q003A07 7
NMS4968Q003A08 8
NMS4968Q003A09 9
NMS4968Q003A10 10=Not at all burdensome

NMS4968Q004 B NMS4968Q004A01 1=Very Dissatisfied Single Yes Skip Logic Group*
NMS4968Q004A02 2
NMS4968Q004A03 3
NMS4968Q004A04 4
NMS4968Q004A05 5
NMS4968Q004A06 6
NMS4968Q004A07 7
NMS4968Q004A08 8
NMS4968Q004A09 9
NMS4968Q004A10 10=Very Satisfied

NMS4968Q005 C Were you successful in uploading it? NMS4968Q005A01 Yes D Single Yes Skip Logic Group*
NMS4968Q005A02 No
NMS4968Q005A03 In part D
NMS4968Q005A04 Not sure D

NMS4968Q006 D How burdensome was this process? NMS4968Q006A01 1=Extremely burdensome Single Yes Skip Logic Group*
NMS4968Q006A02 2
NMS4968Q006A03 3
NMS4968Q006A04 4
NMS4968Q006A05 5
NMS4968Q006A06 6
NMS4968Q006A07 7
NMS4968Q006A08 8
NMS4968Q006A09 9
NMS4968Q006A10 10=Not at all burdensome

NMS4968Q024 F How burdensome was this process? NMS4968Q024A01 1=Extremely burdensome Single Yes Skip Logic Group*
NMS4968Q024A02 2
NMS4968Q024A03 3
NMS4968Q024A04 4
NMS4968Q024A05 5
NMS4968Q024A06 6
NMS4968Q024A07 7
NMS4968Q024A08 8
NMS4968Q024A09 9
NMS4968Q024A10 10=Not at all burdensome

NMS4968Q007 E NMS4968Q007A01 1=Very Dissatisfied Single No Skip Logic Group*
NMS4968Q007A02 2
NMS4968Q007A03 3
NMS4968Q007A04 4
NMS4968Q007A05 5
NMS4968Q007A06 6
NMS4968Q007A07 7
NMS4968Q007A08 8
NMS4968Q007A09 9
NMS4968Q007A10 10=Very Satisfied

NMS4968Q008 NMS4968Q008A01 I did not enter the site through the homepage Single Yes
NMS4968Q008A02 Yes
NMS4968Q008A03 No

red & strike-through:  DELETE

underlined & italicized: RE-ORDER

Team Science 
Toolkit CUSTOM 
QUESTION LIST

Skip Logic 
Label

AnswerIDs (DOT) Answer Choices 
(limited to 50 characters)

Type (select from 
list)

Single or 
Multi

Required 
Y/N

Special 
Instructions

Why did you visit the Team Science Toolkit today? Checkbox,  one-up 
vertical

Multi-select
(up to 3)

Radio button, one-
up vertical

Radio button,  
scale, no don't 

know

How satisfied were you with the resources or information you 
found?

Radio button,  
scale, no don't 

know

Radio button, one-
up vertical

Radio button,  
scale, no don't 

know

Radio button,  
scale, no don't 

know

If applicable, how satisfied were you with the resources or 
information you located?

Radio button,  
scale, no don't 

know

When you came to the homepage, was it clear how to use the 
site?

Radio button, one-
up vertical
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Model Instance Name: 
Team Science Toolkit
MID: QIJgwhhFEh1x98hAxA8Vgg4C pink: ADDITION

Date: 12/26/2013 blue + -->: REWORDING

CQID Question Text Skip to

red & strike-through:  DELETE

underlined & italicized: RE-ORDER

Team Science 
Toolkit CUSTOM 
QUESTION LIST

Skip Logic 
Label

AnswerIDs (DOT) Answer Choices 
(limited to 50 characters)

Type (select from 
list)

Single or 
Multi

Required 
Y/N

Special 
Instructions

NMS4968Q009 NMS4968Q009A01 I did not enter the site through the homepage Single Yes
NMS4968Q009A02 Yes
NMS4968Q009A03 No

NMS4968Q010 NMS4968Q010A01 Quick search F Multi Yes Skip Logic Group*
NMS4968Q010A02 Advanced search F
NMS4968Q010A03 "Toolkit-at-a-Glance" grid G
NMS4968Q010A04 Browse by goal H
NMS4968Q010A05 Browse by resource type H
NMS4968Q010A06 Quick links on menu bar
NMS4968Q010A07 Tabs at the top of the page
NMS4968Q010A08 Other

NMS4968Q011 F NMS4968Q011A01 Yes Single Yes Skip Logic Group*
NMS4968Q011A02 No
NMS4968Q011A03 In part

NMS4968Q012 F The number of resources provided was… NMS4968Q012A01 1=Too few Single Yes Skip Logic Group*

NMS4968Q012A02 2

NMS4968Q012A03 3

NMS4968Q012A04 4

NMS4968Q012A05 5

NMS4968Q012A06 6

NMS4968Q012A07 7

NMS4968Q012A08 8

NMS4968Q012A09 9

NMS4968Q012A10 10=Too many
NMS4968Q013 G NMS4968Q013A01 Yes Single Yes Skip Logic Group*

NMS4968Q013A02 No
NMS4968Q013A03 In part

NMS4968Q014 H NMS4968Q014A01 Yes Single Yes Skip Logic Group*
NMS4968Q014A02 No
NMS4968Q014A03 In part

NMS4968Q015 NMS4968Q015A01 1=Poor Single Yes
NMS4968Q015A02 2
NMS4968Q015A03 3
NMS4968Q015A04 4
NMS4968Q015A05 5
NMS4968Q015A06 6
NMS4968Q015A07 7
NMS4968Q015A08 8
NMS4968Q015A09 9
NMS4968Q015A10 10=Excellent
NMS4968Q015A11 Don't Know

NMS4968Q016 NMS4968Q016A01 1=Poor Single Yes
NMS4968Q016A02 2
NMS4968Q016A03 3
NMS4968Q016A04 4
NMS4968Q016A05 5
NMS4968Q016A06 6
NMS4968Q016A07 7
NMS4968Q016A08 8
NMS4968Q016A09 9
NMS4968Q016A10 10=Excellent
NMS4968Q016A11 Don't Know

NMS4968Q017 NMS4968Q017A01 1=Poor Single Yes
NMS4968Q017A02 2
NMS4968Q017A03 3
NMS4968Q017A04 4
NMS4968Q017A05 5
NMS4968Q017A06 6
NMS4968Q017A07 7
NMS4968Q017A08 8
NMS4968Q017A09 9
NMS4968Q017A10 10=Excellent
NMS4968Q017A11 Don't Know

When you came to the homepage, was it clear what content 
was available through the site?

Radio button, one-
up vertical

How did you look for information on the site today? (Please 
select all that apply.) 

Checkbox,  one-up 
vertical

Did the "SEARCH" feature help you find what you were looking 
for?

Radio button, one-
up vertical

Radio button,  
scale, no don't 

know

Did the "TOOLKIT-AT-A-GLANCE" feature help you find what 
you were looking for?

Radio button, one-
up vertical

Did the "BROWSE BY" feature help you find what you were 
looking for?

Radio button, one-
up vertical

Please rate the overall look and feel of the pages on the 
Toolkit.

Radio button,  
scale, has don't 

know

Please rate the overall comprehensiveness of information and 
resources on the Toolkit.

Radio button,  
scale, has don't 

know

Please rate the usefulness of the information and resources 
provided on the Toolkit.

Radio button,  
scale, has don't 

know
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Model Instance Name: 
Team Science Toolkit
MID: QIJgwhhFEh1x98hAxA8Vgg4C pink: ADDITION

Date: 12/26/2013 blue + -->: REWORDING

CQID Question Text Skip to

red & strike-through:  DELETE

underlined & italicized: RE-ORDER

Team Science 
Toolkit CUSTOM 
QUESTION LIST

Skip Logic 
Label

AnswerIDs (DOT) Answer Choices 
(limited to 50 characters)

Type (select from 
list)

Single or 
Multi

Required 
Y/N

Special 
Instructions

NMS4968Q018 No

NMS4968Q019 NMS4968Q019A01 1 time Single Yes
NMS4968Q019A02 2-3 times 
NMS4968Q019A03 4-5 times 
NMS4968Q019A04 6 or more times 

NMS4968Q020 How did you learn about this site? (select all that apply) NMS4968Q020A01 Conference presentation Multi Yes
NMS4968Q020A02 NCI website
NMS4968Q020A03 NIH website
NMS4968Q020A04 Print materials
NMS4968Q020A05 Listserv
NMS4968Q020A06 Colleague (by word of mouth or email)
NMS4968Q020A07 Training, course, or seminar
NMS4968Q020A08 Search engine
NMS4968Q020A09 Social media (Twitter, LinkedIn, Facebook etc.)
NMS4968Q020A10 Other

NMS4968Q021 NMS4968Q021A01 Investigator/researcher using a team science approach Single Yes
NMS4968Q021A02 Team science scholar or evaluator
NMS4968Q021A03 Administrator at an academic institution
NMS4968Q021A04

NMS4968Q021A05 Funding agency representative
NMS4968Q021A06 Student learning about team science
NMS4968Q021A07 Other

NMS4968Q022 What type of organization do you work at? NMS4968Q022A01 Academic institution Single Yes
NMS4968Q022A02 Government agency
NMS4968Q022A03 Private funding agency
NMS4968Q022A04 Business
NMS4968Q022A05 Non-profit organization
NMS4968Q022A06 Community-based organization
NMS4968Q022A07 Other

NMS4968Q023 No

Do you have any recommendations for how we can improve 
the site?  (e.g. related to design, functionality, navigation, 
content)

Text area, no char 
limit

About how many times have you visited this site in the past 6 
months?

Radio button, one-
up vertical

Checkbox,  one-up 
vertical

Which of the following team science-related roles best 
describes you?

Radio button, one-
up vertical

Administrator at a business or other non-university type of 
organization

Radio button, one-
up vertical

If you are over the age of eighteen and open to sharing 
additional feedback, please provide your name and email 
address here.

Text area, no char 
limit
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CQ Label

Reason

Accomplish

Info Burden

Task Burden

Sat With Other

Sat With 
Resources

Successful 
Uploading

Subscribe/Add 
Burden

Homepage Clear 
Use
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CQ Label

Search Help Find

Browse By

Look and Feel

Usefulness

Homepage Clear 
Content

Look For 
Information

Number of 
Resources

Toolkit At Glance 
Help Find

Comprehensivene
ss
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CQ Label

Improvement

Visit
Frequency

Learn
About
Site

Role

Organization

Contact Info
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